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Please read this manual before connecting
the Digital Super Hybrid System.




Thank you for purchasing the Panasonic Telephone System.

System Components

Model No.

Descripiion
| .
Service Unit | KX-TDS500 Digital Super Hybrid System
. : :
KX-T7220 Digital Proprietary Telephone
KX-T7230 Digital Proprietary Telephone with Display
KX-T7235 Digital Propnetary Telephone with Large Display
KX-T7250 Digital Propnetary Telephone
Telephone KX-T7420 ngftal Preprfetary Telephone
KX-T7425 Digital Proprietary Telephone
KX-T7431 Digital Proprietary Telephone with Display
KX-T7433 Digital Proprietary Telephone with Display
KX-T7436 Digital Proprietary Telephone with Large Display
KX-T7450 Digital Proprietary Telephone
KX-T7240 Digital DSS Console
Optional KX-T7440 Digital DSS Console
Equipment KX-T7441 Digital DSS Console with Answer and Release
| buttons
gf;;';;l:ﬁltled Single Line Teleph&ne's
For your future reference
SERJAL NO. ‘ bATE OF PURCHASE
(found on the bottom of the unit)
NAME OF DEALER
DEALER’S ADDRESS
Copyright:

This manual is copyrighted by Kyushu Matsushlta Electric Co Ltd. (KME). You may print out this
manual solely for internal use with TD500. Exccpt above, you may not reproducc this manual in any
form, in whole or part, without the pnor writteri consent of KME and its licensee.

-© Kyushu Matsushita Electric Co., Lid. 1999
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Cautions

—

When using the KX-T7200 and KX-T7400 series, keep the following conditions in mind:

« If there is any trouble, unplug the extension line and connect a known working phone. If
the known working phone operates properly, have the defective phone repaired by a
specified Panasonic Factory Service Center. If the known working phone does not operate
properly, check the Digital Super Hybrid System and the intemnal extension wiring.

» Keep the unit away from heating appliances and electrical noise generating devices such as
fluorescent lamps and motors.

* The unit should be kept free of dust, moisture and vibration, and should not be exposed to
direct sunlight.

+ Do not use benzine, thinner, or any abrasive powder to clean the cabinet. Wipe it with a
soft cloth.

» Do not use any handset other than a Panasonic handset.

When you ship the product

Carefully pack and send it prepaid, adequately insured and preferably in the original carton.
Attach a postage-paid letter, detailing the symptom, to the outside of the carton. DO NOT
send the product to the Executive or Regional Sales offices. They are NOT equipped to
make repairs.

Product service
Panasonic Servicenters for this product are listed in the servicenter directory. Consult with
your authorized Panasonic dealer for detailed instructions.

WARNING:

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS
PRODUCT TO RAIN OR ANY TYPE OF MOISTURE.

NOTE

If you connect the Panasonic Wireless System (model KX-TD336900) to the Digital Super
Hybrid System, the following features do not work with the Wireless System:

* Call Forwarding — Follow Me
* Limited Call Duration (See Installation Manual)

Accessory Order Information
* Replacement parts and accessories are available through your local authorized parts distributor.
* For ordering accessories, call toll free: 1-800-332-5368.

Part No. Picture Description Comment
KX-JOTW/B Teet
KX.J15W/B Handset cord 15feet
KX-J25W/B 25feet
W: White
B : Black
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Who Should Use This Manual

This manual is designed for users of Digital Super Hybrid System KX-TD500.

It is to be used after the system is installed and System Programming is completed.
The focus is Digital Proprietary Telephones (DPTs);
KX-T7220/KX-T7230/KX-T7235/KX-T7250/KX-T7420/KX-T7425/KX-T7431/
KX-T7433/KX-T7436/KX-T7450, Digital DSS Consoles; KX-T7240/KX-T7440/
KX-T7441, Single Line Telephones (SLTs) and their features. The step-by-step
procedures required to activate each feature are discussed in detail. Ilustrations of the
KX-TD500 system and the required System Programming are provided under separate
cover in the Installation Manual.

Construction of This Manual

This manual consists of the following sections:

(Section 1) DPT Overview
Provides configuration information on DPTs. It provides an illustration of each
telephone, identifies their feature buttons, supplies background information on these
feature buttons, and provides initial settings.

(Section 2) Station Programming
Provides the steps required to assign features to DPT flexible buttons and to the DPT
system.

(Section 3) User Programming
Provides the steps required to assign some features to the system.

(Section 4) Station Features and Operation (PT/SLT)

Provides background information on the PT features and lists the steps required to
activate each feature.

(Section 5) DSS Console Features
Provides configuration information on the DSS Console. It gives background
information on the DSS Console features and lists the steps required to activate each
feature.

(Section 6) Appendix
Provides Display Examples, a Feature Number List, Tone List, and other information
are explained in this section.
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Features and Capabilities

The KX-TD500 System is a sophisticated and powerful system that satisfy just what
you expect of an office communications system. Some of the remarkable features are
listed below. “*” are only available for the KX-T7235 and KX-T7436.

N Automatic Callback Busy (Camp-On) informs you when the selected CO line or the
called party becomes idle.

M Call Log, Incoming (— Option) allows you to confirm the incoming CO call information
on the display. You can also call back the caller by selecting one of the memorized
numbers. This feature is available only for the KX-T7230, KX-T7235, KX-T7433
and KX-T7436.

M Call Log, Outgoing* redials by selecting one of the last five CO calls you made, according
to the number information on the display.

B Conference, Unattended When you are in a conference with two outside parties, you can
leave the conference and allow the other two parties to continue the conversation.
You can also retumn to the conference.

B Data Line Security prohibits various tones, such as call waiting tone or hold recall tone,
from sounding at the extension in the data communication mode. It also blocks
overriding by other extensions, such as Executive Busy Override.

M Doorphone and Door Opener (— Option) enables the conversation between you and a
visitor at door. You can also unlock the door a few seconds from your phone.

| Executive Busy Override allows you to enter into an existing conversation at an
extension/CO line.

M Full One-Touch Dialing allows you to have easy access to a desired party or system
feature by pressing just one button.

W Message Waiting allows you to leave a message notification for another extension. The
message waiting lamp (MESSAGE indicator) gives a visual indication that a message
notification has been received.

M Paralleled Telephone Connection allows you to connect your DPT in parallel with an
SLT. Each telephone can have the same extension number so that you can use either
telephone. If the eXtra Device Port (XDP) feature is available through System
Programming, each telephone can be connected to the same extension port but have
different extension numbers so that they can act as completely different extensions.

M System Feature Access Menu* allows you to access various features easily by following
the display on the large LCD and pressing corresponding buttons.

M VPS Integration ( — Option) enables forwarding any incoming call to Voice Mail.
Recording or Playing back the message(s) is also available. To use Voice Mail
services, installing a Voice Processing System (VPS) is required.
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Terms used in the Descriptions

Feature Numbers

A feature number is an access code for various functions when programming or
executing features using proprietary or single line telephones connected to the system.
You can access available features by dialing the corresponding feature number (and
additional number, if required).
There are two types of feature numbers as follows:

+ Flexible feature number

« Fixed feature number

While fixed feature numbers cannot be changed, flexible feature numbers can be
changed. Refer to the Installation Manual for details. In this manual, the default
numbers are used to describe each operation and illustration. Use the new
programmed number if you have changed a flexible feature number. The lists of fixed
numbers and default flexible feature numbers are shown in the Appendix (Section 6).

If you use a dial pulse (DP) type single line telephone (SLT);
It is not possible to access features that have “%” or “#” in their feature numbers.

Hlustration
All illustrations of DPTs used in the User Manual are KX-T7235’s.

Tones

Various tone types, such as Confirmation tone, Dial tone, Call Waiting tone, etc. are
explained in the Appendix (Section 6).

Display

The display examples are in each operation step, if required. The display information
list is in the Appendix for your convenience.

Programming References

The related and required programming titles are noted for your reference.

‘System Programming should be done with PC. Station Programming is individual
programming at your own proprietary telephone (PT). You can customize the
extension to your needs using any type of proprietary telephone.

Feature References

The related feature titles are noted for your reference.
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DPT Overview
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<Note>
All illustrations used in the initial setting are based on the model KX-T7235.



1.1 Configuration

Panasonic Digital Proprietary Telephones (DPTs) are available to utilize various features
of the KX-TD500 System, in addition to supporting basic telephone services {(making and

receiving calls).

There are nine DPT models.

M KX-T7400 Series

KX-T7420 KX-T7425 KX-T7431 KX.T7433 KX-T7436
Display . Tilt-up, Tilt-up,
None None ii;l;a}r_.il;{n)e, 16 char/line, | 24 char/line,
3-line LCD 6-line LCD
Soft Buttons 3 Soft Buttons/
and None None None 3 Soft Buttons | 10 Function
Function Butfons Buttons
Jog Dial Yes Yes Yes Yes Yes
CO Buttons 12 24 12 24 24
Fixed Feature Refer to the “Fixed Buttons” in this section.
Buttons

W KX-T7200 Series

KX-T7220 KX-T7230 KX-T7235 KX-T7250
Display . Tilt-up,
None ;ﬁ."ha{g‘g"’ 24 char./line, None
-ine 6-line LCD

Soft Buttons 3 Soft Buttons/

and None 3 Soft Buttons | 10 Function None
Function Buttons Buttons

Speakerphone Yes Yes Yes Monitor only
CO Buttons 24 24 12 6
Fixed Feat

eature Refer to the “Fixed Buttons™ in this section.

Buttons
1-2 DPT Overview




1.1 Configuration

Location of Controls

KX-T7420
Flexible CO Buttons
PROGRAM Butt
utton (Outside lines 01 through 12)
FWD/DND Button
CONF Button
INTERCOM Button

' / ' RINGER Volume Selector
/ Used to adjust the ringer volume.

REDIAL Button

AUTO ANSWER/MUTE Button
HOLD Button

FLASH Button
SP-PHONE Button

Jog Dial

Microphone

DPT QOverview 1-3



1.1 Configuration

p———————
T —————

W KX-T7425
Flexible CO Buttons
M Butt
PROGRAM Button (Outside lines 01 through 24)
FWD/DND Button
CONF Button
INTERCOM Button

RN // PAUSE Button
S //// TRANSFER Button

‘ QD v// MESSAGE Button
Miker S ,

§'§ \ PN TO DIAL/STORE Button
7,

(/

) RINGER Volume Selector
/ Used to adjust the ringer volume.

REDIAL Button \

AUTO ANSWER/MUTE Button
HOLD Button

FLASH Button
SP-PHONE Button

Jog Dial

Microphohe

14 DPT Overview



1.1 Configuration

I

B KX-T7431
Display (Liquid Crystal Display)
With 16-character/1-line readout:
Flexible CO Buttons Shows the date, time, dialed number or name,
(Outside lines 01 through 12) call duration time, etc. In Programming mode,
it shows the programming messages.
PROGRAM Button
' SELECT Button
FWD/DND Button N
v SNy MODE Button
CONF Button
v
INTERCOM Button

. 4 PAUSE Button
&S TRANSFER Button

| ) //7/ MESSAGE Button

f/{(““\\\ AUTO DIAL/STORE Button
AUTO ANSWER/MUTE Button
REDIAL Button
FLASH Button
HOLD Button
. Jog Dial
SP-PHONE Button

Microphone

DPT Overview 1-5



1.1 | Configuration
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B KX-T7433
Display (Liquid Crystal Display)
With 16-character/3-line readout:
Flexible CO Buttons = Shows the date, time, dialed number or name,
(Outside lines 01 through 24) call duration time, etc. In Programming mode,

it shows the programming messages.
PROGRAM Button Soft Buttons
‘ (S1 through S3)
FWD/DND Button ‘

, SHIFT Button
CONF Button ’ A

INTERCOM Button ) S S /
St 'Q.’ /
3 ' PAUSE Button

',
S

"'S; & 4

SKS /)

“///// TRANSFER Button
Y

iy
/// MESSAGE Button
D //

AUTO DIAL/STORE Button

AUTO ANSWER/MUTE Button
REDIAL Button

FLASH Button
HOLD Button

Jog Dial
SP-PHONE Button

Microphone

To lift or set down the display:

- To lift the display
1 Press the LCD ADJ button.
2 Lift up the display.

~ To set down the display
1 Press the LCD ADJ button.
2 Press down the display.

LCD ADIJ button
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1.1 Configuration

B KX-T7436

Display (Liquid Crystal Display)

With 24-character/6-line readout:

Shows the date, time, dialed number or name,
call duration time, etc. In Programming mode,
it shows the programming messages.

Function Buttons
(F1 through F5)

Flexible CO Buttons
(Outside lines 01 through 24)

Soft Butions

PROGRAM Button (S1 through S3)
FWD/DND Button J°1-Function Buttons

F6 through F10
CONTF Button ( e )
INTERCOM Butten

SHIFT Button

PAUSE Button

(LSS TRANSFER Button

/// MESSAGE Button

AUTO DIAL/STORE Buiton
AUTO ANSWER/MUTE Button
REDIAL Button
FLASH Button
HOLD Button
Jog Dial
SP-PHONE Button

Microphone

To Iift or set down the display:

— To lift the display
1 Press the LCD ADIJ button.
2 Lift up the display.

— To set down the display
1 Press the LCD ADJ button.

2 Press down the display. LCD ADI button
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1.1

Configuration

y— —

— —

B KX-T7220

MESSAGE Button
FWD/DND Button

CONF Button

INTERCOM Button

REDIAL Button
FLASH Button
HOLD Button

Microphone

SP-PHONE Button

Flexible CO Buttons
(Outside lines 01 through 24)

RINGER Volume Selector

Used to adjust the ringer volume.

TRANSFER Button
PROGRAM Button
VOLUME Control Button
AUTO DIAL/STORE Button

AUTO ANSWER/MUTE Button
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1.1 Configuration

p—

B KX-T7230
PROGRAM Button
) ~— Display (Liquid Crystal Display)
Flexible CO Buttons with 16-characters/2-line readout;
(Outside lines 01 through 24) Shows the date, time, dialed number or
name, call duration time, etc. In
MESSAGE Button Programming mode, it shows the
Programming instructions.
FWD/DND Button
Soft Buttons
CONF Button (S1 through S3)
INTERCOM Button

SHIFT Button

o X : g TRANSFER Button
REDIAL Button % /'// PAUSE Button
FLASH Button VOLUME Control Button
HOLD Button AUTO DIAL/STORE Button
Microphone AUTO ANSWER/MUTE Button
SP-PHONE Button

DPT Overview 1-9



1.1 Configuration

S —— A —

— o ————

W KX-T7235

Function Buttons
(F1 through F5)

PROGRAM Button

MESSAGE Button

FWD/DND Button

CONF Button

INTERCOM Button

~— Display (Liquid Crystal Display)
with 24-characters/6-line readout:

Shows the date, time, dialed number or
name, call duration time, etc. In
Programming mode, it shows the
Programming instructions.

Function Buttons
(F6 through F10)

SHIFT Button

Soft Buttons
(S1 through S3)

Flexible CO Buttons

REDIAL Button \ \ (Outside lines 01 through 12)

FLASH Button \ TRANSFER Button

HOLD Button PAUSE Button

Microphone VOLUME Control Button

SP-PHONE Button AUTO DIAL/STORE Button
AUTO ANSWER/MUTE Button

To lift or set down the display:

- To lift the display
1 Press the LCD AD]J button,
2 Lift up the display.

— To set down the display
1 Press the LCD ADJ button.
2 Press down the display.

LCD AD]J button
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1.1 Configuration

. r— p——— e —————

B KX-T7250

—— Memory Card

Pull out the card and write down the
names or phone numbers associated
Flexible CO Buttons with automatic dialing numbers.
(Outside lines 01 through 06)

N

INTERCOM Button

RINGER Volume Selector

Used to adjust the ringer volume.

REDIAL Button PROGRAM Button

FLASH Button VOLUME Control Button
HOLD Button AUTO DIAL/STORE Button
MONITOR Button TRANSFER Button

DPT Overview 1-11
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1.1 Configuration

Connection

Connect as shown,

W KX-T7400 Series DPTs

— Connect to the KX-TD500 System.

—» Connect to a standard telephone jack,
Telephone Answering Machine, or FAX for
XDP* or paralle] connections.

The included
telephone
line cord

The included

telephone
line cord
— Connect to a standard telephone jack, Telephone Answering
Machine, or FAX for XDP* or parallel connections.
-+ Connect to the KX-TD500 System.
* XDP (eXtra Device Port) expands the number of telephones available in the system by allowing an .

cxtension port to contain two telephones. For more details, please consult with your dealer.
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1.1 Configuration

—— —

Feature Buttons

Digital proprictary telephones (DPTs) have the following types of Feature Buttons:
* Fixed Buttons
* Flexible Buttons

Fixed Buttons

Fixed buttons have specific functions permanently assigned to them. These default
function assignments cannot be changed. The following table lists the fixed buttons

located on each DPT model.

Feature Button T7420 | T7425 | T7431 | T7433 | T7436 ) T7220 | T7230 | T7235 | T7250
AUTO ANSWER/MUTE v v v v v v v v
AUTO DIAL/STORE v v v v v v v vt
CONF v v v v v v v v
FLASH v v v v v v v v v
Function buttons v v
FWD/DND v v v v v v v v
HOLD v v v v v v v v v
INTERCOM v v v v v v v v v
Jog Dial v v v v v
MESSAGE v v v v v v v v
MODE v
MONITOR v
PAUSE v v v v v v v
PROGRAM v v v v v v v v v
REDIAL v v v v v v v v v
SELECT v
SHIFT v v v v
Soft buttons v v v v
SP-PHONE v v v v v v v v
TRANSFER v v v v v v v v v
VOLUME : v v v v

“¢” indicates the button is available.
T: The button is not provided with an LED (Light Emitting Diode).
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1.1 - Configuration

Usage
AUTO ANSWER/MUTE Button
Used for hands-free answer back; or it turns the microphone off during a conversation.

AUTO DIAL/STORE Button
Used for System Speed Dialing or storing program changes.

CONF (Conference) Butfon
Used to establish a three-party conference.

FLASH Button

Sends an External Feature Access signal.to the central office or host PBX to access their
system features. If a PBX is not being used, this button can be used to disconnect the
current call and start another call without hanging up.

Function (F1 through F10) Buttons
Used to perform the corresponding displayed function or operation.

FWD/DND (Call Forwarding/Do Not Disturb) Button
Used to program the Call Forwarding feature or set the Do Not Disturb (DND) feature.

HOLD Button
Used to place a call on hold.

INTERCOM Button
Used to make or receive extension calls.

Jog Dial
Used to adjust the volume of the handset receiver, headset, ringer and speaker. It also

adjusts the display contrast. Refer to “Initial Setting for KX-T7400 Series” in this
section.

For KX-T7431, KX-T7433 and KX-T7436 users, it is also used to select data from the
Call Directory and the System Feature Access Menu.

MESSAGE Button

Used to leave a notification to a busy extension or call back the message notification
sender.

MODE Button
Used to shift the display in order to access various features.
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1.1 Configuration

p—

MONITOR Button
Used for a hands-free dialing operation.

PAUSE Button
Inserts a pause in speed dial numbers or in One-Touch dial numbers.

PROGRAM Button
Used to enter and exit the Programming mode.

REDIAL Button
Used for the Last Number Redialing.

SELECT Button
Used to select the displayed function or to call the displayed phone number.

SHIFT Button
Used to access the second and third level of Soft Button functions.

Soft (SI through $3) Buttons
Used to perform the function or operation that appears on the bottom line of the display.

SP-PHONE (Speakerphone) Button
Used for a hands-free speakerphone operation.

TRANSFER Button
Transfers a call to another extension or external destination.

YOLUME Control Button
Used to adjust the volume of the handset receiver, headset, ringer and speaker; it also
adjusts the display contrast. Refer to “Initial Setting for KX-T7200 Series” (Section
1.1/Configuration).
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1.1

Configuration

Flexible Buttons

Flexible Buttons do not have specific features permanently assigned to them. Features
are assigned to Flexible Buttons through System or Station Programming. “Flexible
Button Assignment” is addressed in Station Programming (Section 2). The three types of

Flexible Buttons are as follows:
» Flexible CO buttons (located on PT only)

s Flexible DSS buttons (located on DSS Console only)
* Programmable Feature (PF) buttons (located on DSS Console, KX-T7240, only)

The following table outlines the features that can be assigned to the Flexible Buttons:

: Bution Cco DSS PF
Features to be assigned
| singlecO. v ] v
Grow-CO__ v | v ]
[ LoopcO v ]
| DSS(Direct Station Selection) | v | v |
Phantom Y]
| PDN (Primary Directory Numbe) | v [~ |
| SDN (Secondary DirectoryNumber) | v/ | [ |
| ONE-TOUCH (One-TouchDialing) | v | v | 1 a
| MESSAGE (Message Waiting) v v ]
 FWD/DND (Call Forwarding/Do Not Disturb) | & | & | | v _ .
| SAVE (Saved NumberRedial) | & | ¥ | v ]
| ACCOUNT (AccountCodeBntryy | ¢ 4 & | 1 v .
| CONF (Conference) | ¢ | ¢ | v
VIR (VoiceMailTransfery | v [ v | J
| Log-In/LogQut | ¥ o]
| 2WAY-REC (Two-WayRecord)t | ¥ | v & ]
| 2WAY-TRAN (Two-WayTransfen)t 1 ¥ { ¥ | |
| LCS(LiveCall Screening)t | v | ¥ | . ]
| LCS (Live Call Screening) Cancel} | v | ¥ | |
| DAY/NIGHT (Day/Night Switch) | v (| . ]
Aam o ]
| Anmswer- vV .Y | ! v
Release .~ ol v | v
Tone Through i v v

“¢” indicates that the feature is available.
* Available for monitoring the call activity only.
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1.1 Configuration
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Line Access Buttons

The following three types of CO buttons can be used to seize a CO line when making
a CO call.

» Single-CO (S-CO) button

* Group-CO (G-CO) button

¢ Loop-CO (L-CO) butfon

Conditions

+ A flexible CO button can be assigned as a Line Access Button (S-CO, G-CO or L-CO)
in either System/Station Programming. Once a flexible CO button is assigned as a Line
Access Button, it provides the line status condition by lighting patterns and green/red
indication. Please refer to “LED Indication” in this section.

* You can set the G-CO and L-CO buttons on one telephone. Incoming and outgoing
calls on the line are shown on the button in the following priority.

S-CO > G-CO>L-CO

Single-CO (S-CO) button

An S-CO button is a CO line access button. This allows you to access a specific CO line
by pressing an §-CO button. An incoming CO call can be directed to an S-CO button.

Conditions

* The same CO line cannot be assigned to more than one S-CO button on a PT.
» It is possible to assign the same CO line to an S-CO button, a G-CO button and an
L-CO button respectively.

Programming References

» Station Programming (Section 2)
Flexible Button Assignment — Single-CO (S-CO) Button
(System Programming — “Flexible CO Button Assignment” can be used for this assignment.)

Feature References

Flexible Buttons (Section 1.1/Configuration)
Outward Dialing, Trunk Access — Individual
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Group-CO (G-CO) button

To support efficient utilization of CO lines, a group of CO lines (trunk group) can be
assigned to a CO button. This button is referred to as Group-CO (G-CO) button. Any
incoming calls from any CO line in the same trunk group arrive at the G-CO button. To
make a CO call, you can access an idle CO line in the trunk group by simply pressing
the assigned G-CO button.

Conditions
» It is possible to assign the same CO line to an S-CO button, a G-CO button and an L-
CO button.

« It is necessary to program the extension for making and/or receiving calls in trunk
groups.
» When your extension is assigned as an incoming call destination for a CO line,

you cannot receive any incoming CO call unless a G-CQ, L-CO or §-CO button
associated with the CO line is assigned.

Programming References
» Station Programming (Section 2)
Flexible Button Assignment — Group-CO (G-CO) Button
(System Programming -— “Flexible CO Button Assignment” can be used for this assignment.)

Feature References

Flexible Buttons (Section 1.1/Configuration)
Outward Dialing, Trunk Access — Trunk Group.

Loop-CO (L-CO) button

All CO lines can be assigned to a flexible CO button on a proprietary telephone. The
assigned button serves as an L-CO button. An incoming call on any CO line arrives at
the L-CO button, unless there are S-CO or G-CO buttons associated with the CO line or
unless the button is already in use. To make a CO call, you simply press the dedicated
L-CO button. Pressing the L-CO button provides the same operation as dialing the
feature number for “Local CO Line Access/ ARS” (default=9).

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — Loop-CO (L-CO) Button
{(System Programming — “Flexible CO Button Assignment” can be used for this assignment.)

Feature References

Flexible Buttons (Section 1.1/Configuration)
Outward Dialing, Trunk Access — Idle
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1.1 Configuration
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Initial Setting for KX-T7400 Series

The Jog Dial can be used for the display contrast and the volume control. Rotate the Jog
Dial in either direction as desired. The contrast or the volume level will change as

follows.

Left
{counter-clockwise)

Right
(clockwise)

Level decreases Level increases

Display Contrast Adjustment

The MODE button and the Jog Dial for KX-T7431 users, and a Soft button and the Jog
Dial for KX-T7433 and KX-T7436 users are used to adjust the display contrast. The
contrast level is indicated on the display by the number of asterisks.

~ KX-T7431
While on-hook
1 1. Press the MODE button six times.
MODE * The display shows:
— <Example>
2 : [ Contrast:*** ]| (— contrast level 3)
. 2. Rotate the Jog Dial in the desired direction.
— KX-T7433 and KX-T7436

While on-hook or during a conversation
1. Press the CONT (S1) button.

2. Rotate the Jog Dial in the desired direction.
* The display shows:
<Example>

| Contrast:**¥* | (— contrast level 3)
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When using the headset

The Panasonic Digital Super Hybrid System supports the use of a headset with a
proprietary telephone (PT). When you use the headset (optional), you should switch the
selection mode first. Selection is explained in the “Handset/Headset Selection” in Station
Programming (Section 2).

To change to the headset mode
Press: [PROGRAM] [9] {9] [9] (2] [STORE] [PROGRAM].

Changing the ringing tone of a CO button / INTERCOM button

There are eight ringer frequencies available for each CO (Single-CO, Group-CO, Loop-
CO) button, DN (PDN, SDN) button and INTERCOM button. If you wish to change
them, refer to the “Ringing Tone Selection:for CO Buttons™ or “Ringing Tone Selection
for INTERCOM Button” in Station Programming (Section 2).

Volume Control — Handset Receiver/Headset/Ringer/Speaker .

Allows you to adjust the following volumes as required.
— Handset Receiver volume. (levels 1 through.4)
— Headset volume (levels 1 through 4)
— Ringer volume (levels O through 3)
—— Speaker volume (levels 1 through 12)

If your digital proprietary telephone is provided with a display (display DPT), the volume
level is indicated on the display by the number of asterisks. For ringer volume adjustment,
three levels (OFF/LOW/HIGH) are available with the KX-T7420 and KX-T7425.

To adjust the handset receiver volume
; 1. Lift the handset.

2. Rotate the Jog Dial in the desired direction.
* The display shows:
<Example>
[ Handset:*** = | (— volume level 3)

* You may also adjust the handset receiver volume during a
conversation using the handset receiver. .

1-20 DPT Overview



1.1

Configuration

— — ——
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To adjust the headsef volum

1

To adjust the ringer volume
~ KX-T7433 and KX-T7436

1

SP.-PHONE .- -

7N\

e
Be sure the headset is connected.

I. Press the SP-.PHONE button.

2. Rotate the Jog Dial in the desired direction.
» The display shows:
<Example>
[ Headset : *** | (— volume level 3)

While the telephone is ringing
1. Rotate the Jog Dial in the desired direction.
* The display shows:
<Example>

[ Ringer: *¥** ] (— volume level 3)

While the telephone is idle and on-hook
1. Press the RING (§2) button.
* The telephone will ring.

2. Rotate the Jog Dial in the desired direction.
* The telephone will stop ringing in about 4 seconds.

* When the volume level is 0 (no “*” indication), the display

shows “RNGOFF™.

While the telephone is idle and on-hook
1. Press the MODE button five times.
* The display shows:
<Example>
| Ringer:*** 7~ "] (— volume level 3)

2. Rotate the Jog Dial in the desired direction.
* The telephone will stop ringing in about 4 seconds.
¢ When the volume level is 0, no “*” is indicated.
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— KX-T7420 and KX-T7425

1. Adjust the RINGER Volume Selector lever to the desired

! setting (OFF/LOW/HIGH).

OFF sevHIGH .
ow :

To adjust the speaker volume
Lo A 1. Press the SP-PHONE button.

SP-PHONE

2. Rotate the Jog Dial in the desired direction.
* The display shows:

/ - \ _ <Example>

[SP:************ —| (— volume level 12)

* You may also adjust the speaker volume while listening to
background music (BGM On mode), receiving a voice call,
receiving a page or hearing a call progress tone such as a
dial tone.

Conditions

» If the ringer volume of the KX-T7431 is set to OFF, the display while on-hook is as
follows.

| Ring Off 12:00P]

By pressing ** %, the display changes to show your extension number and name.
[ 101: John Smith]|
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1.1 Configuration

Initial Setting for KX-T7200 Series

Display Contrast Adjustment (KX-T7230 and KX-T7235 only)

A Soft button and the VOLUME Control button are used to adjust the display contrast.
The contrast level is indicated on the display by the number of asterisks. You can adjust
the contrast level under the following conditions:

1.) When on-hook, or
2.) During an outside/intercom call.

1. Press the CONT (S1) button.

CONT . J

I 53 3 2. Press the VOLUME (UP A/ DOWN V) Control button.
2 » The display shows:
L <Example>
[oroie]
v | Contrast:*** | (— contrast level 3)

When using the headset

The Panasonic Digital Super Hybrid System supports the use of a headset with a
proprietary telephone (PT). When you use the headset (optional), you should switch the
selection mode first. Selection is explained in the “Handset/Headset Selection™ in Station
Programming (Section 2).

To change to the headset mode
Press: [PROGRAM] [9] [9] [9] {2] [STORE] [PROGRAM].

Changing the ringing tone of a CO button / INTERCOM button

There are eight ringer frequencies available for each CQ (Group-CO, Loop-CO, Single-
CO) button, DN (PDN, SDN) button and INTERCOM button. If you wish to change
them, refer to the “Ringing Tone Selection for CO Buttons” or “Ringing Tone Selection
for INTERCOM Button” in Station Programming (Section 2).
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Volume Control — Handset Receiver/Headset/Ringer/Speaker
Allows you to adjust the following volumes as necessary:
— Handset Receiver volume (level 1 through 3)
— Headset volume (level 1 through 3)

— Ringer volume (level 0 through 3)
— Speaker volume (level 1 through 12)

If your digital proprietary telephone is provided with a display (display DPT), the volume
level is indicated on the display by the number of asterisks. For ringer volume adjustment,
three levels (OFF/LOW/HIGH) are available with the KX-T7220 and KX-T7250.

To adjust the handset receiver volume
o 1. Lift the handset.

1
5 . 2. Press the VOLUME (UP A/ DOWN v) Control button.
2 * The display shows:
~ <Example>
-'VPL;"E'-E 1 [ Handset:*** | (— volume level 3)

* You may also adjust the handset receiver volume during a
conversation using the handset receiver.

To adjust the headset volume
o Be sure the headset is connected.

" SPPHONE 1. Press the SP-PHONE button.

2. Press the VOLUME (UP A/ DOWN v} Control button.
* The display shows:
<Example>
[Headset:*** "] (— volume level 3)

To adjust the ringer volume
— KX-T7230 and KX-T7235
= R While the telephone is ringing;
1. Press the VOLUME (UP A/ DOWN V) Control button.
* The display shows:
<Example>
| Ringer:*** -~ | (— volume level 3)

-
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While the telephone is idle and on-hook;
‘ 1. Press the RING (S2) button.
’ * The telephone will ring.

2. Press the VOLUME (UP A/ DOWN V) Control button.
» The telephone will stop ringing in about 4 seconds.

» When the volume level is 0 (no “*” indication), the display
shows "RNGOFF”’.

- KX-T7220 and KX-T7250

1. Adjust the RINGER Volume Selector lever to the desired

: setting (OFF/LOW/HIGH).

OFF #+« HIGH
Low

To adjust the speaker volume

. 1. Press the SP-PHONE or MONITOR button.

. $P.PHONE 'MONITOR
|El | or | |

2. Press the VOLUME (UP A/ DOWN V) Control button.

2 o * The display shows:
o] ‘ <Example>
v | Sp:*sxexskrnrex | yolyme level 12)

* You may also adjust the speaker volume while listening to
the background music (BGM On mode), receiving a voice
call, receiving a page or hearing a call progress tone such
as a dial tone.
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Configuration
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LED Indication

The Light Emitting Diode (LED) buttons indicate the line conditions with lighting

patterns.

Flashing light patterns
Slow flashing
(60 flash/min.)

Moderate flashing
(120 flash/min.)

Rapid flashing
(240 flash/min.)

FNSENREEEEN
ls

LED Indication on the INTERCOM Button

The table below shows the lighting patterns for intercom line conditions.

Green slow flashing
Green moderate flashing
Green rapid flashing

INTERCOM button Intercom Line Condition
Off Idle
Green On Intercom call / Conference established

Intercom.call hold.
Intercom call exclusive hold / Consultation hold
Incoming intercom/doorphone call

LED Indication on the CO Button

The table below shows the lighting patterns for CO line conditions.

Green rapid flashing

Red On
Red slow flashing
Red rapid flashing

CO Button CO Line Condition
Off Idle
Green On You are using the line.
Green slow flashing You have a held call.
Green moderate flashing You have one of the following:
(1) Exclusive hold,

(2) CO-t0-CO line call, or

(3) Conference, unattended

Privacy Release possible* / Hold Recall /
Incoming call

Other-use

Other-hold*

Incoming call (DIL 1:N call, Calls to a Ring
Group)

— Items marked with * are only available on the Single-CO button.
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BLF on DSS Button
The Busy Lamp Field (BLF) indicator button is red when the comresponding extension is

busy. This is available for Direct Station Selection (DSS) buttons on DSS consoles and
for flexible CO buttons assigned as DSS buttons on proprietary telephones.

The table below shows the lighting patterns for the corresponding extension.

DSS button Corresponding Extension
Off Log-in
Red On Incoming call/You or another extension is using
the line.
Red slow flashing Log-out
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Station Programming
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<Note>
All illustrations used in this section are based on model KX-T7235.



2.1  Station Programming Instructions

— T A E——
- m— m— .

Station Programming allows you, the proprietary telephone (PT) users, to program certain
features from your telephone individually. To program, you need to switch your
telephone to the Station Programming mode. During programming mode, your telephone
is in the busy condition to both inside and outside callers. If you want to make a normal
call handling operation, you must finish the programming mode.

Programming Mode Display

When you enter into the Station Programming mode, the display shows the following
message as the initial programming mode;

. PT-PGM Mode

We recommend a PT with display for Station Programming to avoid mis-operation.

The display also gives you helpful or stored data information related to your programming
steps. In this section, we note the display example in the programming steps, if required.
You can also refer to the “Display Examples” in the Appendix (Section 6).

Entering Station Programming mode

Be sure that the telephone is idle and on-hook.

PROGRAM

9 9

Press PROGRAM. Dial 99.

s The STORE indicator lights.
+ If 99 is not dialed within 5 seconds after the PROGRAM button i is.
pressed the Station Programming mode is cancclcd

<PT Dlsplay Example>

PT-PGM Mode — Initial programmmg .
dlsplay .

“there is no cntry ‘wn.hm one mmutc lhc Stauon Programmmg odc

Exiting Station Programming mode

When the display shows the initial programming mode;

PROGRAM

Press PROGRAM.

. To cxlt lhe Slauon Programming mode, press PROGRAM You are in .
the call handlmg mode . : :
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2.1 Station Programming Instructions

—— S ————

Confirming the assigned function data
— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

HOLD

program access number

Enter the program access number. Press HOLD (END).

« The display shows the initial programming mode.

« Enter the program access number* as follows. .
- 1:Preferred Line Assignment — Outgoing

2: Preferred Line Assignment ~—— Incoming

- 3:Full One-Touch Dialing Assignment

- 4:Intercom Alert Assignment

- 5:Call Waiting Tone Type Assignment

6: Self-Extension Number Confirmation

7:Live Call Screening Mode Set!

-81: Initial Display Selection

-82: Bilingual Display Selection

- 9: Handset/Headset Selectmn

-01: Remote Station Look Control (— Operator / Manager only) :

-02: Control of Call Log Incommg, Log Lock (— Operator / Managcr Only)

-03: Live Call Screening Password Control (— Operator / Manager only)

- # Stanon Programmmg Dala Default Sct :

. 'I‘hc dlsplay shows the. programmed data
Iy <PT D:splay Example> e
. thn you press [5], the dlsplay shows

(— Thc Call Waltmg tone is currcntly programmed to Ton

— To exit the Station Programming mode: Press [PROGRAM].

— If you wish to change the data, follow the programming procedure explained in this
section.

* A programming access number is required to program/confirm the function data by Station Programming.

t: Available when the Digital Super Hybrid System is connected 1o a Digital Station Programming 2-3
Proprietary Telephone capable Panasonic Varce Processmg System (one
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2.1 - Station Programming Instructions

— — — e—— .

Confirming the assigned data on the Flexible button
— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

HOLD
Press the desired Flexible Press HOLD (END).
(CO,DSS,PF) button.
+ The display shows the current status. = The display shows the initial progra'mming"ﬁ;bde. -

— To exit Station Programming mode: Press [PROGRAM].
— If you wish to change the data, follow the programming procedure explained in this
section.

Clearing the data on the Flexible button
— Be sure that.you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTODIAL.
1 2
STORE
Press the desired Flexible Dial 2. Press STORE,

(CO, DSS, PF) button that
you wish to cancel the
assignment.

. The STORE mdlcalor llght B
. Thc dlsplay shows thc initial programrmng mode.'

— To exit Station Programming mode: Press [PROGRAM].

— The lists on the following pages are the buttons and programming access numbers used for
Station Programming. Detailed operating instructions are explained on each page in this
section.
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2.1 Station Programming Instructions

._.._..._ — e

Station Programuning QOutline (Station -Progra.-nmmg) )
[Flexible Button Assignment] —m Direct Statjon Selection {DSS) Button

2 | One-Touch Dialing Button
PROGRAM | 9 H 9 |

| Message Waiting (MESSAGE) Button

BEE

| FWD/DND Button
SAVE Button
Account Button
Conference (CONF) Button
Log-In / Log-Out Button
DSS Phantom Button
Day / Night Button

Primary Directory Number (PDN) Button
Secondary Directory Number (SDN) Button
Alarm Button

Tone Through Button

Voice Mail (VM) Transfer Button
Two-Way Record Button'

1 | Two-Way Transfer Button'

92 | Live Call Screening (LCS) Button'

Live Call Screening (LCS) Cancel Button*
94 | Answer Button

95 | Release Button

—m Single-CO (S-CO) Button

Loop-CO (1L.-CO) Button

—II] Group-CO (G-CO) Button

HHCO —{@—— (Ringing Tone Selection for CO Button)
ICM HICM}—— (Ringing Tone Selection for ICM Button)

HPDNJSDNH{ 76 |— (PDN/SDN Key Delayed Ringing Assignment)

—PhantoﬁHEhantoﬁl— (Phantom Button Ringing On/Off Assignment)
(Station Speed Dialing Number / Name Assignment)

(F1 - F10) [KX-T7235 / KX-T7436 only}

{ PROGRAM ] (Exit)

=301 =3 =3} ~3]| =] =3} ~3}| =2 w
co|| || wnl| & W 9] =] S

®
EE

1: Available when the Digital Super Hybrid System is connected to a Digital Station Programming 2-5
Proprietary Telephone capable Panasonic Voice Processing System (one



2.1 - Station Programming Instructions

T ————

[Function Assignment]

[PROGRAMH 9 H 9 1

LE]———(Preferred Line Assignment — Outgoing)
-———(Preferred Line Assignment — Incoming)
H 3 |———————(Full One-Touch Dialing Assignment)

-m——-_-(lmercom Alert Assignment)

-m_—_—(Call Waiting Tone Type Assignment)
_’:l____(Sc]f-Extensmn Number Confirmation)
7 ———— (Live Call Screening Mode Set)’
[ IL____(Imual Display Selection)
8 [Tt_.(Bilingual Display Selection)
g |————(Handset / Headset Selection)

_E -__.(Remote Station Lock Control)

— see “Operator / Manager Service Features” (Section 4.4)

'{E Control of Call Log Incoming, Log Lock)

— see *Operator / Manager Service Features™ (Section 4.4)

-‘II Livc Call Screening Password Control)'

— see “Operator / Manager Service Features” (Section 4.4)

{ # ———(Station Programming Data Default Set)
H % ][ % ]——(Station Speed Dialing Number / Name Assignment)

PROGRAM | (Exit)

2-6 Station Programming  }: Available when the Digital Super Hybrid System is connected to a Digital

Pmpnerary Tclephane capable Pana.ramc Vou:e Processmg System (one
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2.2 Station Programming

Bilingual Display Selection

Allows you to select the display in English or French.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
8 2 1 jor| 2
STORE
Dial 82. Dial 1 or 2. Press STORE.

1 : for the English display
2 : for the French display

* The display shows the current display type.

+ The STORE indicator lights.
* The display shows the initial programming mode.

. — To exit the Station Programming mode : Press [PROGRAM].

Conditions
* The default is “English display” mode.

Station Programming



2.2 - - Station Programming

Call Waiting Tone Type Assignment

Allows you to select the call waiting tone type (Tone 1 or Tone 2).

— Be sure that you are in the Station Programming mode:. Press [PROGRAM] [9] [9].

AUTO DIAL
5 1 jorf 2
STORE
Dial 5. Dial 1 or 2. Press STORE.

1 : to select Call Waiting Tone 1
2 : to select Call Walting Tone 2

* The display shows the current tone type.

= The STORE indicator lights.
+ The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* The tone type pattems are described in the Appendix (Section 6).
* The default is “Tone 1.”
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2.2 Station Programming

Flexible Button Assignment

Each Flexible (CQ, DSS, PF) button on your PT and DSS console can be assigned as

various feature buttons such as an Account Button, DSS Button, FWD/DND Button, etc.

The features assignable are limited by the button type. Please refer to “Flexible Buttons”

in Section 1.1, “Feature Buttons.” The “Flexible CO Button Assignment” in System
Programming can be used for this assignment.

Account Button (Assignment)

Allows you to assign a Flexible (CO, DSS, PF) button as an Account button,

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
I — 6
STORE
Press the desired Flexible {CO, DSS, Dial 6. Press STORE.

PF) button you wish to assign as the
Account button.

_<PT Display Example>

Account

« The STORE indicator lights. - -
* The display Shqws the initial pfogram_ming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Station Programming
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2.2 - Station Programming

Alarm Button (Assignment)

Allows you to assign a Flexible (CO) button as an Alarm button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
8)
t— 7 ([ 7
STORE
Press the desired Flexible {CO) Dial 77. Press STORE.
button you wish to assign as the
Alarm button,
7 <PT Displajf Example>
| ALARM

« The STORE indicator lights. :
+ The display shows the initial prqgramming mode.

—To exit the Station Programming mode: Press [PROGRAM].

Conditions

* Alarm button is available for the Manager only.
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2.2 Station Programming

e ————
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Answer Button (Assignment)
Allows you to assign a Flexible (CO, DSS, PF) button as an Answer button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
9 4
STORE
Press the desired Flexible Dial 94. Press STORE.
(CO, DSS, PF) button you
wish to assign as the
Answer button,

 <PT Display Example>
" | Answer

* The STORE indicator lights.
» The display shows the initial programming mode.

~— To exit the Station Programming mode: Press [PROGRAM].
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2.2

Station Programming

Conference ( CONF) Button (Assignment)

Allows you to assign a Flexible (CO, DSS, PF) button as a Conference(CONF) button

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
I — 7 0
STORE
Press the desired Flexible (CO, Dial 70. Prass STORE.
DSS, PF) button you wish to

assign as the Conference button.

<PT Display Example> * The STORE mdxcator lights. _
Conference . I:; glsplay shows the initial programming

— To exit the Station Programming mode: Press [PROGRAM)].

DAY/NIGHT Button (Assignment)

Allows you to assign a Flexible (CO) button as a DAY/NIGHT button.

-— Be sure that you are in the Station Programming mode: Press [PROGRAM] (9] [9].

AUTO DIAL
' — 7 || 3 G ]

STORE

Press the desired Flexible (CO) Dial 73. Press STORE.
button you wish to assign as tha
DAY/NIGHT button.

DAY /NIGHT

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 Station Programming

——— - m— —— —

Direct Station Selection (DSS) Button (Assignment)
Allows you to assign a Flexible (CO, DSS) button as a DSS button,

— Be sure that you are in the Station Programming mode: Press [PROGRAM] 9] [9].

AUTO DIAL
O 1 extension no.
STORE
Press the desired Flexible Diat 1. Enter the extension number Press STORE.
(CO, DSS) button you wish {3 or 4 digits).
to assign as a DSS button.
<PT Display Example> » The STORE indicator lighs. -
' ' + The display shows the initial
EXT— programming mode.
CLR L
<PT Display Example>
EXT—xxxx (-xxxx:extension number)
CLR .

» To erase an incorrect entry, press the CLR (S2) button or
the TRANSFER (CLEAR) buiton.
(The TRANSFER button becomes the CLEAR button in l.he .
Stauon Programnung modc Yo

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* DSS buttons are provided on a DSS Console without default setting. You can assign
the desired extension number or feature on each DSS button from the paired PT.
* You cannot enter non-existent extension numbers.
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22 Station Programming

———

—_—

FWD/DND Button (Assignment)

Allows you to assign a Flexible (CO, DSS, PF) button as an FWD/DND button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] {9] [9].

- .

AUTO DIAL
I — 4
STORE
Press the desired Flexible {CO, Diat 4. Press STORE.
DSS, PF) button you wish to
assign as the FWD/DND button,
<PT Display Example> + The STORE indicator lights. * =
FWD,/DND . Tf::I dlSpla)f s_hgws lhg,lpnt}ggl programming
mode. : :

— To exit the Station Programming mode: Press [PROGRAM].

Group-CO (G-CO) Button (Assignment)

Allows you to assign a Flexible (CO, DSS) button as.a Group-CQO button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

: AUTO DIAL
=1 # trunk group no.
STORE
Press the desired Flexible Dial 4. Enter the trunk group Press STORE.
(€O, DSS) button you wish number
to assign as a G-CO button, _ (01 through 48}.

fity, press the CLR (52} buition or the
 becomes the CLEAR button in the Station P

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

» A G-CO button assigned to a DSS button is available for monitoring the call activity
only, not available for making and receiving a call.
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2.2 Station Programming

Live Call Screening (LCS) Button (Assignment)’
Allows you to assign a Flexible (CO, DSS) butten as a Live Call Screening (LCS) button.

-— Be sure that you are in the Station Programming mode: Press [PROGRAM] (9] [9].

AUTO DIAL
9 2
STORE
Press the desired Flexible (CO, Dial 92. Press STORE.
DSS) button you wish to assign
as the Live Call Screening button.
<PT Display Example> + The STORE indicator lights.
+ The display shows the initial programming
LCS mode LT

— To exit the Station Programming mode: Press [PROGRAM].

Live Call Screening (LCS) Cancel Button (Assignment)’

Allows you to assign a Flexible (CO, DSS) button as a Live Call Screening (LCS)
Cancel button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
3 9 3
STORE

Press the desired Flexible (CO,DSS) Diaf 93. Press STORE.
button you wish to assign as the .

LCS Cancel

— To exit the Station Programming mode: Press [PROGRAM].

t: Available when the Digital Super Hybrid Sysiem is connected to a Digital Station Programming 2-15
Proprietary Telephone capable Panasonic Voice Processing System (one
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2.2 Station Programming

p—————— T e —— e —
— pp——— VI — e e e e e e ——

Log -In/ Log -Out Button (Assignment)
Allows you to assign a Flexible (CO) button as a Log-In / Log-Out button.

— Be sure that you are in.the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL

| ) 7 11
STORE

Press the desired Flexible {CO) Dial 71. Press STORE.
button you wish to assign as
the Log-InfLog-Out button.

- <PT Display Example>
" |Login/Logout

+ The STORE indicator lights.
*» The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Loop-CO (L-CQ) Button (Assignment)

Allows you to assign a Flexible (CO) button as a Loop-CO button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] {9].

AUTO OIAL
Bt %
STORE
Press the desired Flexible Dial €. Press STORE.
(CO) button you wish to assign
as the L-CO button,

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 Station Programming

. S —— — .
—— ——

Message Waiting (MESSAGE) Button (Assignment)

Allows you to assign a Flexible (CO, DSS) button as a Message Waiting (MESSAGE)
buiton.

- Be sure that you are in the Station Programming mode: Press [PROGRAM]) [9] [9].

AUTO DIAL
3
STORE
Prass the desired Flexible{CQ, Dia! 3 Press STORE.
DSS) hutton you wish to assign .
as the Message Waiting button.
. <PT Display Example> « The STORE indicator lights. -
Message Waiting . ;i:;i glsp!ay shows the mttlgl programming

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 Station Programming

e ——— y— — -

One-Touch Dialing Button (Assignment)
Allows you to assign a Flexible (CO, DSS, PF) button as a One-Touch Dialing button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
i — 2 desired number
STORE
Press the desired Flexible Dial 2. Enter the desired number Press STORE.
(CO, DSS, PF) button you {extension number,
wish to assignas a phone number, etc.).
One-Touch Dialing button.
<PT Display Example> * The STORE indicator lights.

* The d:ispiay shows the initial
programming mode.

CLR

» Up to 16 digits can be stored.

+ To erase arvincorrect entry, press the CLR (S2) button or the
TRANSFER (CLEAR) button.
{The TRANSFER buttoen becomes the CLEAR button in the
Station Programming mode.)

— To exit the Station Programming mode: Press [PROGRAM].
Conditions

» The number can be an extension number, telephone number or a feature number. Up
to 16 digits can be stored in a One-Touch Dialing button.

« To store the telephone number of an outside party, a line access code (9, or 801
through 848) must be stored as the leading digit.

* You can store a number consisting of 17 digits or more by dividing it and assigning it
in two One-Touch Dialing buttons. In this case, the line access code should be stored
in the first button.

* You can use 0 through 9, %, #, PAUSE, FLASH, CONF and INTERCOM for storing.

FLASH : hook flash

PAUSE : pause '

CONF  :— (hyphen)

INTERCOM : for secret dialing

* # : for changing the dialing mode (Pulse to Tone)

* KX-T7220 and KX-T7250 telephones do not have a PAUSE button. The PROGRAM
button can be used instead of the PAUSE button while programming.
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2.2 Station Programming

Phantom Button (Assignment)

Allows you to assign a Flexible (CO) button as a Phantom button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
% 7 2 phantom extension no.
STORE
Press the desired Flexible Dial 72. Enter the phantom extension  Press STORE.
(CO) button you wish to number (3 or 4 digits).
assign as a Phantom button. ‘
<PT Display Example> « The STORE indicator lights.
: « The display shows the initial
Phantom: programming mode.
CLR
<PT Display Exhhple:-’
Phantom: xxxx (-xxxx'Phantbm cxtension number)
. : CLR
» ‘To erase an incorrect entry, press the CLR (SZ) button or the
TRANSFER (CLEAR) button.

{The TRANSFER button bccomcs the CLEAR buuon in the Stauon
Programmmg mode ) . :

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

» The phantom extension numbers must be assigned by System Programming (Section
4.5.2 “Features - Phantom Extension™ in the Installation Manual) before assigning the
Phantom button.

» If you assigned the Phantom button to one of the CO buttons (CO 13 through CO 24)
on a PT with 24 CO buttons, such as KX-T7230, and change the telephone to a PT with
12 CO buttons, such as KX-T7235, you must re-program the setting because CO 13
through CO 24 are not provided with the PT with 12 CO buttons. If you do not change
the setting, the phantom extension call appears on the INTERCOM (ICM type PT) or
PDN (DN type PT) button.

* More than one identical Phantom button cannot be assigned on a single extension.
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2.2 | Station Programming

|

Primary Directory Number (PDN) Button (Assignment)
Allows you to assign a Flexible (CO) button as a PDN button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

7 4
STORE
Press the desired Flexible (CO} Dial 74. Press STORE.
button you wish to assign as a
PDN button.
<PT Display Example>
| PDN

+ The STORE indicator lights.
« The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

» A PDN button can be assigned to any one of the flexible CO buttons on a PT by
Station, User or System Programming. Up to three PDN buttons can be assigned to
any flexible CO button on a PT. However, the first PDN button should always be
assigned to the CO 01 button regardless of the number of the PDN buttons assigned.
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2.2 Station Programming

Release Button (Assignment)
Allows you to assign a Flexible (CO, DSS, PF) button as a Release button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM)] (9] [9].

AUTO DIAL
9 5
STORE
Press the desired Flexible (CO, Dial 95. Press STORE.
DSS, PF) button you wish to
assign as the Releasa button.
<PT Display Example:

Release

= The STORE indicator lights.
+ The display shows the initial programming mode.

-— To exit the Station Programming mode: Press [PROGRAM].

Station Programming
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2.2 Station Programming

SAVE Button (Assignment)
Allows you to assign a Flexible (CO, DSS, PF) button as a SAVE button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] {9] [9].

AUTO DIAL
o 5
STORE

Press the desired Flexible (CO, Dial 5. Press STORE.
DSS, PF) button you wish to
assign as the SAVE button.

<PT Display Example>

Save

+ The STORE indicator lights.
* The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 Station Programming

Secondary Directory Number (SDN) Button (Assignment)

Allows you to assign a Flexible (CQO) button as an SDN button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

CLR

<PT Display Example>

SDN—xXxxx
CLR

+ To erase an incorrect entry, press the CLR (SZ) bulton or
the TRANSFER (CLEAR) button. -
(The TRANSFER button bccomes the CLEAR button in l.hc
Station Programmmg mode) RN -

{-xxxx:extcnsion number)

AUTO DIAL
7 5 extension no. of the
owner extension
STORE

Press the desired Flexible Dial 75. Enter the extension number Press STORE.

(CO) button you wish to (3 or 4 digits} of the owner

assign as an SDN button. extension.

" <PT Display Example> « The STORE indicator lights:
— * The display shows the initial
SDN— programming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

» An SDN button should have its associated PDN button of another extension.
This assignment is available for extensions on which at least one PDN button is
already assigned (DN type PT). Otherwise, the SDN button does not function.

* Up to three different SDN buttons can be assigned to a PT

Station Programming
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2.2 Station Programming

Single- CO (S-CO) Button (assignment)

Allows you to assign a Flexible (CO, DSS) button as a Single-CO button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
T— 0 trunk port physical number
' STORE
Press tha desired Flexible Dial 0. Enter the trunk port physical Press STORE.
{CO, DSS) button you wish number.
to assign as an S-CO button.
<PT Display Example> « The STORE indicator lights.
' » The display shows the initial
co programming mode
CLR : )
<PT Displajr Example> S
co (-xxxxx: trunk port physical number)
CLR
» To erase an incorrect entry, press the CLR (S2) button or the-. '
TRANSFER {CLEAR) button. _ : :
(The TRANSFER button becomes the CLEAR button in the Slanon RERERE IR
Programnung mode ) T

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* You cannot assign the same CO line to more than one S-CO button on a PT.
* You can assign the same CO line to an $-CO button, a G-CO button and an L-CO
button respectively.

 An S-CO button assigned to a DSS button is available for monitoring the call activity
only, not available for making or receiving a call.
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2.2 Station Programming

Tone Through Button (Assignment)

Allows you to assign a Flexible (CO, DSS) button as a Tone Through button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

7 8

Press the desired Flexible (CO, Dial 78.
DSS) button you wish to assign
as the Tone Through button.

<PT 'IiiSpla')'r Example>

Tone Through

AUTO DIAL

STORE

Press STORE.

mode.

+ The STORE indicator lights. - .
» The display shows the initial programming -

— To exit the Station Programming mode: Press [PROGRAM].

Feature References

End-to-End DTMF Signaling (Tone Through) (R see Features Guide)

Station Programming
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2.2 | Station Programming

Two-Way Record Button (Assignment)’

Allows you to assign a Flexible (CO, DSS) button as a Two-Way Record button.
This allows you to record a conversation into your own mailbox.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
Voice Mail
9 0 extension no.
STORE
Press the desired Flexible Dial 90. Enter the Voice Mail Press STORE.
(CO, DSS) button you wish extensicn number .
to assign as the Two-Way (3 or 4 digits).
Record button,

» The STORE indicator lights.
<PT Display Example> = The display shows the.initial
' programming mode.

ZWAY-REC:
CLR

<PT Display Example>

2WAY-REC : xxxx
CLR

» To erase an incorrect entry, press the CLR (S2) button or
the TRANSFER (CLEAR) button.
(The TRANSFER button bccomes the CLEAR bautton in the Stanon
Progra.mrmng mode }

(-xxxx:VM extension number)

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* You cannot enter a non-existent extension or floating directory number.*

* The voice mail extension number is acceptable if the number is assigned by System
Programming,

Programming References

* System Programming — Installation Manual, Section 4
4.1.4 Configuration - VPS(DPT) Port Assignment
— Ext.No. 1,2

* A Floating Direciory Number (FDN) js a viriual extension number which appears to be an extension.
Refer to “Floating Station” in the Features Guide.

2-26 Station Programming - Available when the Digital Super Hybrid System is connected to a Digital
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2.2 Station Programming

— —

Two-Way Tr ansfer Button (A.u‘igmnent)1L

Allows you to assign a Flexible (CO, DSS) button as a Two-Way Transfer button.
This allows you to record a conversation into a desired mailbox.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] {9] [9]).

- AUTO DIAL
9 1 Voice Mail
extension no.
STORE
Press the desired Flexible Dial 91. Enter the Voice Mail Press STORE,
(CO, DSS) button you wish extension number
to assign as the Tow-Way {3 or 4 digits).
Transter button.

e . - The STORE indicator lights.
<PT Display Example> + The display shows the initial
programming mode.

2WAY-TRANS
CLR

<PT Display Example>

2WAY~-TRANS : XxxXXxX
CLR

* To erase an incorrect entry, press the CLR (SZ) button or thc .

TRANSFER (CLEAR) button.
(The TRANSFER buuon becomes the CLEAR buuon m the Sumon
Programmmg modc )

(-xxxx:VM extension number)

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* You cannot enter a non-existent extension or floating directory number.*
* A voice mail extension number must be assigned by System Programming.

Programming References
* System Programming — Installation Manual, Section 4
4.1.4 Configuration - VPS(DPT) Port Assignment
— Ext. No. 1,2

* A Floating Directory Number (FDN} is a virtual extension nember which appears to be an extension.
Refer to “Floating Station" in the Features Guide.

1: Available when the Digital Super Hybrid System is connected to a Digital Station Programming 2-27
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2.2 Station Programming

4—.

Voice Mail (VM) Transfer Button (Assignment)
Allows you to assign a Flexible (CO, DSS) button as a VM Transfer button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

Voice Mail ATTO DAL
L1}
o 8 extension no.
STORE
Press the desired Flexible Dial 8. Enter the Voice Mail Press STORE.
(CO, DSS) buttcn you extension number
wish to assign as the VM (3 or 4 digits).
Transfer button.

+ The STORE indicator lights. .- -
<PT Display Example> * The display shows the initial
- programming mode.

VTR~
CLR
<PT Display Example>
VTR-XxXxX ( -xxxx:VM extension number)
CLR
= To erase an incorrect entry, press the CLR (52) button or the
TRANSFER (CLEAR) button.

(The TRANSFER button bccomes thé CLEAR butlon in the Station -
Programmmg mode.) . .

— To exit the Station Programming mode: Press [PROGRAM].

Conditions
* You cannot enter non-existent extension or a floating directory number.*

Programming References
» System Programming — Installation Manual, Section 4
4.3.2 Group - Extension Group
— FDN
— Group Type:VM
4.5.9 Features - VPS Integration
—Voice Mail Command

* A Floating Directory Number (FDN) is a virtual extension number which appears to be an extension.
Refer to “Floating Station” in the Features Guide, .
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2.2 Station Programming

—

Full One-Touch Dialing Assignment

Allows you to enable or disable the “Full One-Touch Dialing” function. The “Hands-free
Operation” mode is activated by pressing an One-Touch Dialing button, DSS button,

REDIAL button or SAVE button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
3 1 |or| 2
STORE
Dial 3. Dial 1 or2. Press STORE.

1 : to select the off mode
2 : to select the on mode

* The STORE indicator lights.. . - o

* The display shows the initial programming mode.

» The STORE indicator light turns off.
«<PT Display Example>

Hands-free:0ff (-When disabled)

— To exit the Station Programming mode: Press [PROGRAM].

Conditions
+ The default is “On.”
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2.2 Station Programming

— ——— Y — —

Handset / Headset Selection

Allows you to select the handset mode or headset mode.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTOQ DIAL
9 1 |or| 2
STORE
Dial 9. Diat 1 or 2. Press STORE.
1: to select Handset mode
2 : to select Headset mode
« The display shows the » The STORE indicator lights.
current status. * The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

¢ The default is *Handset.”

Initial Display Selection

Allows you to select the either the initial display, caller ID, or CO line name which is
shown on the display when a call is received.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

el

AUTC DiaL
8 1 1 Jor| 2
STORE
Dial 81. Dial 1 or 2. Press STORE.

1 : for the Caller ID
2 : for the CO line name

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

¢ The default is “Caller ID” mode.
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2.2 Station Programming

——

Intercom Alert Assignment

Allows you to select the alert mode (tone / voice) when receiving an intercom
(extension) call.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
4 1 Jor| 2
STORE
Dial 4, Diaf 1 or 2. Press STORE.

1 : to select the Ring-Calling {Tone Call) mode
2 : to select the Voice-Calling mode

« The STORE indicator lights.

<PT Display Example>
« When Ring-Calling (Tone Call) mode is selected;

Tone Call

« When Voice-Calling mode is selected;
Voice Call

= The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM).

Conditions
* The default is “Ring-Calling (Tone Call).”

Station Programming
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2.2 Station Programming

Live Call Screening Mode Set'

Assign whether the recording message is monitored through the built-in speaker (Hands-

free mode) or an alert tone is sent (Private mode) while incoming callers are leaving a
message in the called extension’s mailbox..

— Be sure that you are in the Station Programming mode: Press [PROGRAM] (9] [9].

AUTO DAL
7 1 |or| 2
STORE
Dial 7. Dial1or2.. Press STORE.

1 : for the Hands-frea
2 : for the Private mode

» The STORE indicator lights.
* The display shows the initial programming mode.

<PT Display Example>
» When the Hands-free mode is selected;

Hands-free

When the Private mode is selected;

Private

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* The default is “Hands-free” mode.
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2.2 Station Programming

— — ——

PDN/SDN Button Delayed Ringing Assignment

Allows you to assign a delayed ringing function on the PDN/SDN buttons.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
E&orﬁ& 7 6 delayed ringing type no.
STORE
Press PDN or SDN Dial 76. Enter the delayed ringing type Press STORE
you wish to assign a delayed number (0 through 4). ,
ringing function. -0: Immediate Ring
-1: 1-ring Delay o
o , g g-r[ng ge:ay * The STORE indicator lights,
<PT Display Example> aNoRmng _* The display shows the initial _

programming mode.
Immediate Ring . )

<PT Display Example>

l1-ring Delay

+ If you want to change the delayed ringing type, enter another
type number again. :

-— To exit the Station Programming mode: Press [PROGRAM].

Conditions
* If more than one PDN button is assigned on a PT, Delayed Ringing can be set to the
first PDN button (assigned to the CO 01} only. This Delayed Ringing setting applies
to all PDN buttons on the same PT.
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2.2 Station Programming

Phantom Button Ringing On/Off Assignment

Allows you to assign a ringing On/Off function on a Phantom button.

~- Be sure that you are in the Station Programming mode: Press [PROGRAM)] [9] [9].

o AUTO DIAL
% — o — 1 Jo| 2
STORE
Press Phantom you Press the same Phantom Dial 1or 2. Press STORE.
wish to turn On/Off the again, -1: Ring Oft .
ringing. -2: Ring On

* The display shows

the current status. + The STORE indicator lights.

. * The display shows the initial
<PT Display Example> programming mode.

Ring On

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 Station Programming

— —
—— p—

Preferred Line Assignment — Incoming

Allows you to select the method used to answer incoming calls from the following three
line preferences:

1.) No Line Preference

2.) Ringing Line Preference (— default) .

3.) Prime Line Preference
Follow the corresponding programming procedure according to your selection.

No Line Preference — Incoming (Assignmeni)

No line is selected when you go off-hook to answer a call. You must select a line to
answer an incoming call.

— Be sure tﬁat you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
2 1
STORE
Dial 2. Dial 1. Press STORE.
* The display shows the current + The STORE ill'lsd_ical._o';g"-l'ights. '
sates. + The display shows the initial
- ' programming mode. .
_ <PT Display Example>
| Pref.In :No

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 | Station Programming

— —

Ringing Line Preference — Incoming (Assignment)

You are connected to a call ringing on your extension automatically, when you go off-
hook to answer a call.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
2 2
STORE
Dial 2. Dial 2. Press STORE.
= The display shows the current + The STORE indicator lights.
status. . * The display shows the initial

programming mode.
<PT Display Example>

Pref.In :Ring

— To exit the Station Programming mode: Press [PROGRAM].

Prime Line Preference — Incoming (Assignment)

You are connected to a call on the line assigned as the prime line automatically, when
you go off-hock to answer a call.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] {9].

AUTC DIAL
2 3 I —
STORE
Dial 2. Dial 3. Press the desired line access Press STORE.
}' button.

{Selection)
ICM, SCO, GCO, LCO, Pl?

?!11 e D ‘la:.‘y_"iE‘ e
| Pref.In :ICM

T

WM st

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 Station Programming

. —— i e —————————————

Preferred Line Assignment — Quigoing

Allows you to select the desired outgoing line preference to originate calls from the
following three line preferences:

1.) No Line Preference

2.) Idle Line Preference

3.) Prime Line Preference (INTERCOM) (— default)
Follow the programming procedure according to your selection.
<Note>
If “Idle Line Preference,” *No Line Preference” or “Prime Line Preference (SCO, GCO
or LCO)” is selected, it is not possible to access any PT features after going off-hook.
To access these PT features, press the INTERCOM (ICM type PT) or PDN (DN type
PT) button before or after going off-hook.

No Line Preference — Qutgoing (Assignment)

When you go off-hook to make a call, you are not connected to any line. You must
choose the line.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
1 1
STORE

Dial 1. Dial 1. Press STORE.

'+ The display shows th
N '_p(og;‘éhlmiﬁ"g mode

Pref. Out:No

— To exit the Station Programming mode: Press [PROGRAM].
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2.2 Station Programming =~

Idle Line Preference — Qutgoing (Assignment)

When you go off-hook to make a call, you are connected to an idle line automatically.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DEAL
1 2
STORE
Dial 1. Dial 2. Prass STORE.
+ The display shows the current + The STORE indicator lights.
status. « The display shows the initial
programming mode.

<PT Display Example>
Pref. Out:Idle

— To exit the Station Programming mode: Press tPROGRAM}. .

Prime Line Preference — Qutgoing (Assignment)

When you go off-hook to make a call, you are connected to a line assigned as the prime
line automatically.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] (9]

AUTO DIAL
1 3 I —
STORE
Dial 1, Dial 3. Pross the desired line access Press STORE.
button .

{Selection)
ICM, SCO, GCO, LCO, PON

- Wh;ri IC_M ls Sel"ectéd)j |

-— To exit the Station Programming mode: Press [PROGRAM]. .
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Ringing Tone Selection for CO Buttons

Allows you to assign a ringer frequency to each CO, PDN or SDN button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL
— O— tone type no.
STORE
Press CO, PDN or SDN Press the same CQ,PDN Enter the tone type number Press STORE.
which you wish to or SDN again {1 through 8).

change the ringing tone.

L + The STORE indicator lights.
* The display shows the current = The display shows the initial
status. programming mode.

» The display shows the selected tone type number and you hear
the selected tone until the STORE button is pressed.

. <DPT Display Example>
Tone Type-X (-x:tone type number)
+ If you want to change the tone type, enter another tone type
number. - ' S - '

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* The default is Ringing Tone Type 2.

* This feature applies to the following line access buttons:
S-CO, G-CO, L-CO, PDN, SDN
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Ringing Tone Selection for INTERCOM Button

Allows you to assign a ringer frequency to the INTERCOM button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTO DIAL

INTERCOM INTERCOM
tone type no.

STORE

Press INTERCOM. Press INTERCOM again.  Enter the tone type number Press STORE.
(1 through 8).

« The STORE indicator lights.

. Thé"display shows the current ¢ The display shows the initial
status programming mode.

» The display shows the selected tone type number and you hear
the selected tone until the STORE button is pressed.

<DPT Display Example>

Tone Type-X (-x:tone type number )

» If you want to change the tone type, enter another tone type
number. o

— To exit the Station Programming mode: Press [PROGRAM].

Conditions
* The default is Ringing Tone Type 3.
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PP —

Self-Extension Number Confirmation

Allows you to display your extension port physical number and extension number.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

HOLD
6
Dial 6. Press HOLD (END).
<PT bisplz;ly E;;ample> - » The display shows the mmal programmmg oS
10101<=>EXT101 | o mode. A
L—extension'pon e
physical number

— To exit the Station Programming mﬁde: Press [PROGRAM].

Station Programming Data Default Set

Allows you to return each of the following items assigned by Station Programming to
their default settings.

a) Auto Hands-free Dialing Assignment (default: On)

b) Bilingual Display Selection (default: English)

¢) Call Waiting Tone Type Assignment (default: Tone 1)

d) Handset/Headset Selection (default: Handset)

e) Initial Display Selection (default: Caller ID)

f) Intercom Alert Assignment (default: Tone Call)

g) Live Call Screen Mode Set (default: Hands-free)

h) Preferred Line Preference — Incoming (default: Ringing Line)

i) Preferred Line Preference — Qutgoing (default: INTERCOM Line)

— Be sure that you are in the Station Programming mode: Press [PROGRAM)] (9] [9].

AUTO DIAL

STORE
Dial #. Press STORE.
<pi ey Braigples . e sTORE ind
Clear Ready? - * The display shows thc m alpogr__‘ it
mode. . P e

— To exit the Station Programming mode: Press [PROGRAM)].
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2.2 Station Programming

Station Speed Dialing Number/Name Assignment
[KX-T7235/KX-T7431/KX-T7433/KX-T7436 only]

Allows you to assign frequently dialed numbers and names to each Function button on
your PT.

For KX-T7235 and KX-T7436 users

To store a number
— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

AUTG DIAL

D =] desired number E

g gg STORE

o §om) Enter the desired number Press STORE.

{extension number,
CE]| PT-PGM Mode  |(FH phone number, etc.).
Prass Function (F1-F10).
* The STORE indicator lights.

+ The STORE mdlcator light turns off. * The display shows the initial
* The display shows ‘the current status. programming mode. :.-

(If nothing is stored, “Not Stored” i is dlsplaycd ) o
<PT Display Example>

9-123-4567 (-OlltSIde number. 123-4567,
CLR NEXT is now programmed.)

+ Up to 16 digits, consnslmg of 0 through 9, ¥, #, FLASH, PAUSE INTERCOM
- (“[" or )" : secret) and CONF (-: hyphen) can be storcd e

. through 848) must be storcd as thc leading digit.
» To crasc thc enlry, press the CLR (S2) button. -
+ To st

— To exit the Station Programming mode: Press [PROGRAM].
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To store a name

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

, desired name

Enter the name.

information on how to enter each chi

+ The STORE indicator light turns off.
* The display shows the current status.

=
[nam]
58 NEXT
& )
|  er-po Mode  |[FID
Press Funetion (F1-F10). Press NEXT (S3).

» The display shows the current status.
(If nothing is stored, “Not Stored is dlsplayed)
<PT Display Example> - .

Bob Graham
CLR

(— Namc is now

NEXT prog_rammcd )

* Refer to the Combmauon Table on pages 2-46 and 2- 47 for

aracter.

AUTO DIAL

STORE

Press STORE.

K Thé'STOIi_]_-: indicator lights.
* The display shows the initial
prpgr?m;gilig'mQQC, .

Fote

~— To exit the Station Programming mode: Press [PROGRAM].

Station Programming
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For KX-T7431 and KX-T7433 users

To store a number

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

., 7431/7433
AUTO OIAL
¢ 3¢ station speed dial no. desired number
STORE
Dial % %. Enter a station speed dial Enter the desired number Press STORE.
number (0 through 9). (extension number,

phone number, ete.).

‘ « The STORE indicator lights.
» The STORE indicator light turns off. « The display shows the initial
* The display shows the current status. programming mode.
(If nothing is stored, “Not Stored” is dlsplaycd ) :
<PT Display Example>
9-123-4567 {-Outside number, 123-4567.

CLR NExT| 810w programmed.)

- Up to 16 digits, consisting of 0 through 9, %, #, FLASH, PAUSE, INTERCOM, ([
or “J" : secret) and CONF (-:hyphen), can be stored.

= To store the telephone number of an outside party, the line access code (9 or 801
through 848) must be stored as the leading digit.

» To erase the entry, press the CLR (§2) button or TRANSFER butlon

. — CLR (52) button: for KX-T7433 users
~—TRANSFER bution: for KX-T7431 users :

+ To store a name, press the NEXT (S3) button (KX-"I'7433) or MODE button (KX-
T7431) and go to step 4 in.“To store a name"” as described in the following procedure.

— To exit the Station Programming mode: Press [PROGRAM)].
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To store a name

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

Dial % 3.

station speed dial no.

Enter a station speed dial
number (0 through 9).

+ The STORE indicator light turns off.
+ The display shows the current status.

(If nothing is stored, *“Not Stored” is displayed.)
<PT Display Example>

Bob Graham

(— Name is now
programmed.)

information on how to enter each character.

MODE
REXT| or
1
Press NEXT (S3) or MODE.

— NEXT (S3) button: for KX-T7433 users
— MODE button: for KX-T7431 users

CLR NEXT
AUTO DIAL
desired name
STORE
Enter the name. Press STORE.
* Refer to the Combination Table on pages 2-46 and 2-47 for » The STORE indicator lights.

+ The display shows the initial
programming mode. '

—- To exit the Station Programming mode: Press [PROGRAM].

Station Programming
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Combination Table

Each character can be entered by using the dial key pad, various buttons or the Jog Dial
for storing names.

Combination Table 1 shows the combination of the keys and the number of times to
press the SELECT (AUTO ANSWER/MUTE) button, or the combination of the key and
the SHIFT and Soft buttons to enter each character. (The AUTO ANSWER/MUTE button
becomes the SELECT button when using the overlay.)

To enter a character, find the key and number of times to press the SELECT button or the
corresponding SHIFT and Soft button combination from the table. Press the corresponding
key first, then press the SELECT button the required number of times. Or you can use the
SHIFT button and a Soft button (S1 through S$3) instead of the SELECT button.
Combination Table 2 shows the combination of keys and the number of pulses to move
the Jog Dial {click tones) to the right.

To enter a character, find the key and number pulses to rotate the Jog Dial. Press the
corresponding key first, then rotate the Jog Dial the required number of times. Or, if you
keep rotating the Jog Dial after pressing any dialing key, all of the characters in the table
will be displayed.

Combination Table 1

ng,ﬂi;’f;j;{‘ sI  |sHIFT+sl| S2 |SHIFT+s2 s3 |SHIFT+S3 ggshg: gﬂsf:;qi
SELECE
(Times)
keys 0 1 2 3 4 5 6 7 8
1 I Q q Z z ! 7
2 2 A a B b C ¢
3 3 D d E e F f
4 4 G g H h I i
5 5 ] j K k L 1
6 6 M m N n 0] 0
7 7 P P Q q R r S s
8 8 T t U u \' v
9 9 W w X X Y y zZ 2
0 0 . . s ;
* * / + - = <
# # $ % & @ ( )
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Combination Table 2

Rotating
Jog Dial
{Pulses)
Keys 0 1 2 3 4 5 6 7 8
1 1 Q q R r S $ T t
2 2 A a B b C c D d
3 3 D d E € F f G g
4 4 G g H h I i J j
5 5 J j K k L 1 M m
6 6 M m N n 0 0 P p
7 7 P p Q q R I S s
8 8 T t U u v v w w
9 9 W W X X Y y Z z
0 0 ! ? ) , : .
¥ * / + - = < > # 3
# # $ % & @ ( A a
. <Example> To enter “Mike"
—- Using the SELECT button

See Combination Table 1. ‘
1. Press 6 and then press the SELECT button once to enter “M.”
2. Press 4 and then press the SELECT button six times to enter “i.”
3. Press 5 and then press the SELECT button four times to enter “k.”
4. Press 3 and then press the SELECT button four times to enter “e.”

— Using the SHIFT button and a Soft button
See Combination Table 1.

1. Press 6 and then press the S1 button to enter “M.”

2. Press 4 and then press the SHIFT and $3 button to enter “i.”
3. Press 5 and then press the S2 button to enter “k.”

4. Press 3 and then press the S2 button to enter “e.”
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— Using the Jog Dial (With a KX-T7431 / KX-T7433 / KX-T7436 only)
See Combination Table 2.

1. Press 6 and then rotate the Jog Dial one pulse to enter “M”.
2. Press 4 and then rotate the Jog Dial six pulses to enter “i”.

3. Press 5 and then rotate the Jog Dial four pulses to enter “k".
4. Press 3 and then rotate the Jog Dial four pulses to enter “e”,

CR

1. Press 2 and then rotate the Jog Dial until “M™ appears.
2. Press 2 and then rotate the Jog Dial until “i”” appears.
3. Press 2 and then rotate the Jog Dial until “k” appears.

4 _t

4. Press 2 and then rotate the Jog Dial until “¢” appears.

Notes

» Pressing the SHIFT button alternates between capital and lower case letters. Once this
button is pressed, that letter SHIFT mode remains until SHIFT is pressed again.
+ To erase the last word (to backspace), press the CONF button.
(The CONF button becomes the “«" (backspace) key when using the overlay.) .
» To erase all of the data, press the CLR (S2) button.
» If you keep rotating the Jog Dial, all of the characters will be displayed in order.
<Example> If you rotate the Jog Dial after pressing 2, all of the characters will appear
in the following order:

AaBb«~Zz(space) ! 7., "1 ¥/ +-=<>#3% & @ ()Aa
Bb....

Conditions

* The default is “Not Stored"”.
* Up to 10 dialing numbers and names can be assigned. Each dialing number has a
maximum of 16 digits and each name has a maximum of 10 characters.
* The number can be an extension number, telephone number or a feature number.
* To store the telephone number of an outside party, a line access code (9, or 801
through 848) must be stored as the leading digit.
* You can use 0 through 9, %, #, PAUSE, FLASH, CONF and INTERCOM for storing.
FLASH : hook flash
PAUSE : pause
CONF  : — (hyphen) _
INTERCOM : for secret dialing
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3.1 User Programming Instructions

— ——

————

General Programming Instructions

User Programming allows you, any extension user who knows the User Programming
Password, to program the following system features from your telephone individually.
_* [000] Date and Time Set

= [001] System Speed Dialing Number Set

* [002] System Speed Dialing Name Set

» [004] Extension Name Set

» [005] Flexible CO Button Assignment

= [006) Caller ID Dial Set

+» [007] Caller ID Name Set

» [008] Absent Messages

+ [009] Quick Dial Number Set

To program, you need to switch your telephone to the User Programming mode.
During the programming mode, your extension is treated as a busy extension.
If you want to make a normal call operation, you must finish the programming mode.

Default Setting
This system has default factory settings.

Required Telephone Set

One of the following Proprietary Telephone (PT) sets with display is required for User
Programming:
» Digital Proprietary Telephone (DPT): KX-T7436, KX-T7433,
KX-T7431, KX-T7235, KX-T7230
* Analog Proprietary Telephone (APT): KX-T7130, KX-T7030

Soft Buttons and SHIFT Button on the Display PT

Three soft buttons are provided just below the display of the following Digital
Proprietary Telephones (DPTs): KX-T7230, KX-T7235, KX-T7433, KX-T7436.
Functions of these Soft buttons vary as the programming procedures advance step by
step. Those functions that are currently assigned to the buttons are shown on the lower
line of the display. If the SHIFT button indicator is on, two functions are available for
each Soft button. To alternate between the two functions, press the SHIFT button on the
right side of the display.
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Using the Overlay

A programming overlay is packed with the telephone at the factory. This overlay should
be used at all times in the programming mode since the functions of the telephone keys
change in the programming mode as follows: (The original functions are in parentheses.)

During Normal Operation During Programming
(PAUSE / PROGRAM) PAUSE / PROGRAM

(SP-PHONE) NEXT
(REDIAL) PREY (PREVIOUS)
(AUTO ANSWER / MUTE) SELECT
(FLASH) FLASH
(TRANSFER) CLEAR
(FWD/DND) -
(CONF) ~/ <
(INTERCOM) SECRET
{AUTO DIAL / STORE) STORE
(HOLD) END
(Up/Down/JOG) Skip+/Skip-
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Location of Controls with the Overlay

The pictures below show the functions of the buttons of the KX-T7433, KX-T7436,
KX-T7230 and KX-T7235 in the programming mode. KX-T7431 is the same as
KX-T7433 except for the Soft and SHIFT buttons.

KX-T7431 [ J
— o
- == 3
[ ' [ omen ——
KX-T7433 | kx 7436 1= =

[ e ¢ o f o s s vt e @

{0 o ' s ¢ e s et s ¢

[ o o B oo 0 e J e 6
|« maa ¢ s } o s

o [0 o 6 S |
s:cnrr - - - ;aoam PAUSE CLEAR
[ wxcieve § cwovon | mom

=g
FLASH SELECT
) =)
SLECT  VOLLE

O\
| ,-@m®

N /
s D ( h
KX-T7230 KX-T7235 | |2 =
= | 2}
= =
| PROGRAN $at) Sah-t Sahv) SHF fe—] ]
S 2 o o

CoOoOoOoorxo e,
oo oco oo e oo

OO OOCoaoa o SECRET s = PALSE CLEAR
u&“éém’%% o e 2l 00 B 4
L] [ec2] [~ (1) (2] 3] [~
| e | o
STORE T
1) ) (3] S5
SELECT
EJ-IEI (] o] 3] =z
PREV NEXT PREY FLASH END NEXT
N/ @Eﬂ] \ J
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3.1 User Programming Instructions

Before entering the user programming mode

Before entering the user programming mode, confirm that:
* Your telephone is on-hook, and
* No calls are on hold at your telephone.

Entering the user programming mode

To enter the User Programming mode:

Press PROGRAM + % + % + User Programming Password (default:1234)

» The display shows the Initial Message: SYS-PGM NO?—

Note:

* If nothing is entered within five seconds after the PROGRAM button is pressed,
programming mode is canceled.

* During the programming mode, your extension is treated as a busy extension.

* Only one proprietary telephone can be in programming mode at any one time.

* The User Programming Password is not shown on the display for security reason.

The password can be changed by System Programming.

Programming References

* System Programming — Installation Manual, Section 4
4.10.4 Maintenance - System Parameters
— Password
User Programming

User Programming
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Programming Methods
Advancing to the next stage

When “SYS-PGM NO?-" is displayed, you can select one of the following:
* To go to program [OOOj, press the NEXT button.
« To go to another program, enter the 3-digit program address.

Entering Characters

You can enter characters to store names for speed dial numbers, extension numbers, etc.,
by using the dialing key pad and buttons.

Each of the twelve dialing keys on the dialing key pad represents seven characters. Refer
to the “Station Speed Dialing Number / Name Assignment (KX-T7235, KX-T7436)" in
Section 2.2 Station Programming.

Storing your data

Press STORE to store your data.

*» The STORE indicator lights red and a confirmation tone sounds.
* Confirmation fone (one beep)

After pressing STORE, you will hear a beep. This informs you that storage is completed.
*Alarm tone (three beeps)

If you hear this alarm, your entry is not valid.

Making another selection within the same program address

* To go to the next selection, press NEXT.
» To go to the previous selection, press PREV.
» To make a specific selection, press SELECT and then enter the number.

Accessing another program address

After pressing STORE, you can access another program by one of the following two methods:
(1) » To go to the next larger program address:
<KX-T7200 series>
Press Soft 1 (SKP+) or VOLUME Vv (DOWN).
<KX-T7400 series>
Rotate the Jog Dial clockwise.
* To go to the next smaller program address:
<KX-T7200 series>
Press SHIFT + Soft 1 (SKP-) or VOLUME A (UP).
<KX-T7400 series>
Rotate the Jog Dial counterclockwise.
(2) To go to a specific program address:
Press END, then enter the program address.

3-6 User Programming




—

3.1 User Programming Instructions

h

Returning to the operation mode

When the Initial Message: SYS-PGM NO?— is displayed, press the PROGRAM
button.
(To display the Initial Message, press END.)

User Programming



000 3.2 User Programming
Date and Time Set

e —— e ————

NOTICE
It is assumed that you have read Section 3.1 “User Programming Instructions.” Soft button usage is
explained in that section, therefore no references will be made to them in the following instructions.
The soft buttons can be used in place of the overlay keys at any time.

Description Sets the current date and time.

Selection * Year: 00 through 99
* Month: JAN. through DEC.
* Day: 1 through 31
+ Day of the week: SUN/MON /TUE / WED / THU / FRI / SAT
* Hour: 01 through 12
* Minute: 00 through 59
+ AM/PM
* Clock hour: 12 or 24

Default '99 JAN. | FRI 12:00 AM
Programming See page 3-9. .
Conditions » After changing an entry, you can press STORE. You do not have to

perform the rest of the steps.

* To return to the previous field, press <@m in steps 4 through 9 and
steps 13 through 16.

« If you hear an alarm after pressing STORE, check that the date is
valid.

» The clock starts immediately after the STORE button is pressed.
* You cannot leave an entry empty.

Feature References Features Guide,
Display, Date and Time
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3.2 User Programming 000
Date and Time Set (contd)

<Date Setting>

. 2 3. 4.
NEXT [ 2
0 jfojo =] year )
Dial 000. Press NEXT. Enter the year Prass —.
(last 2 digits).
<PT Dispiay> <PT Display Example>

+ To change the current entry, press '

I 000 DATE / TIME l | *99 JAN. 1 FRI —I CLEARaﬁdgnterthcncwycar_

5. 6. 7. 8. 9.
SELECT - [ SELECT
B ]  — day m m—
Keep pressing SELECT until Press —. Enter the day Press —. Keep pressing SELECT until
the desired month is displayed. {01 through 31). the desired day of the week is
displayed.

» To change the current entry, press
CLEAR and enter the new day,

<Time Setling>

10. 11. 12. 13. 14,
STORE NEXT -
hour I — minute
Press STORE. Press NEXT. Enter the hour Press —. Enter the minute
{01 through 12}, (00 through 59).
Display Brample> + To change the current entry, press * To chahge the current entry,
12:00 : AM 12 —I CLEAR and enter the new hour. . press C LEAR and enter the -

15. 16. 17. 18. 19, 20.
up SELECT - SELECT STORE END
 — ] [ —
Press —. Press SELECT for Press -3. Press SELECT for Prass STORE. Press END.
AM or PM. 12 or 24 (clock
hour),
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3.2 User Programming

System Speed Dialing Number Set

Description

Selection

Default

available for any extension user in the system.

Programming

All speed dial numbers — Not Stored

» Speed dial numbers: 060 through 999
« Telephone number: 24 digits (max.)

Used to program the System Speed Dialing numbers. These numbers are

- Display PT

0 0 1
Dial 001.
<PT Display>

NEXT

Press NEXT.

<PT Display>

| 001 sys spp pIaL

SPD Code?—

<To end:>

Press END.

- Repeatihese steps - ...-....c ooo-

<To continue:>  <When SELECT is pressed>

speed dial no.

Enter a speed dial number
{000 through 999).

* To enter speed dial number 000,
you can also press NEXT.
<PT Display Example>

000:Not Stored |

: STORE r NEXT -

; telephone no. speed dial no.
3

i Entera telephone number. Press STORE. PREV Enter the desired speed
i : dial number

i {000 through 999),
l SELECT

z e L |

; t entry, press CLEAR.

t *

: cn_t_%%tﬁ press CLEAR Press NEXT or

R i ’ PREV or SELECT.

1

L

e e s AR e o7 Ty Y R Y L ik o S R e RS oA b o w7 s PR T e AR At e e e T 4 o o A8 B8 M T D A A B T

b e it e

3-10

User Programming



3.2 User Programming | 001
System Speed Dialing Number Set (contd.)

Conditions

Feature References

+ There is a maximum of 1000 speed dial numbers per tenant. However,
this can be changed by System programming. System supports a
maximum of 2000 speed dial numbers, being shared among up to 8
tenants. Each speed dial number has a maximum of 24 digits. The
valid characters are 0 through 9, ¥, and # keys, and the FLASH,
PAUSE, SECRET and - (hyphen) buttons.

- To store the flash signal, press FLASH.
Note : The stored flash will only be effective during an
established call.
(Refer to “External Feature Access” in the Features
Guide.)
- To store a hyphen, press the “~" button.
— To store a pause, press PAUSE.
(Refer to “Pause Insertion, Automatic™ in the Features Guide.)
- To prevent displaying zll or part of the number, press SECRET
before and after the confidential parts of the number, or your
entry is not stored. (Refer to “Secret Dialing” in the Features
Guide.)

» If you are storing an external number, enter the line access code
(default=9, 801 through 848) before the number. When dialing, a
pause is automatically inserted after the code.

« If you are storing an account code, enter the account code before the
line access code. (Refer to “Account Code Entry” in the Features
Guide.)

« It is possible to store a number consisting of 25 digits or more by
storing it in two speed dial numbers. The line access code should be
stored in the first speed dial number.

« To display parts of the number which have scrolled off the display,
press W or 4.

* Program [002] “System Speed Dialing Name Set” is used to name the
speed dial numbers.

* CO line access code must be placed before placing secret dial code ‘S’
or [.'

System Speed Dialing (4.3/Station Features and Operation 4.5/Special
Display Features)
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(002 32 User Programming
System Speed Dialing Name Set

— — S— .

Description Assigns names to the system speed dial numbers assigned in program
[001] “System Speed Dialing Number Set.”” The KX-T7431,
KX-T7433, KX-T7436 and T7235 show the stored name during System

Speed Dialing.
Selection « Speed dial number: 000 through 999
« Name: 10 characters (max.)
Default - All speed dial numbers — Not Stored
Programming

.. Display PT
NEXT

0 0 2 E speed dial no.

Dial 002. Press NEXT. Enter a speed dial number
(000 through 999).
<PT Display> - <PT Display> * To enter speed dial number 000,
(002 sys spD namME| |  SPp Coder—s | Youcanalsopress NEXT.
<PT Display Example> .

| 000:Not Stored |

~ REPOALINESE SIEPS - - e o v - o e e ——

![' U ;
: <To continue:> <When SELECT is pressed>
i i
ii STORE — NEXT — o ;

speed dial no. :
L [ EH B : ;
! ;
1: Enter a name. Press STORE. PREV Enter the desired speed  :
' dial number :
i {000 through 989). !
! SELECT :
i - - i
3 !
j !
! Press NEXT or !
] PREV or SELECT. !
i i

<To end:>
END
Press END.
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3.2 User Programming 002

System Speed Dialing Name Set (conid)

——

Conditions

Feature References

* Speed dial numbers are programmed in program [001] “Systern Speed
Dialing Number Set.”

¢+ There is a maximum of 1000 names, with a maximum of 10 characters
for each.

« For entering characters, see “Station Speed Dialing Number/Name
Assignment” in Section 2.2 “Station Programming.”

System Speed Dialing (4.3/Station Features and Operation, 4.5/Special
Display Features)
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004 3.2 User Programming

Extensiori Name Set

Description Assigns names to the extension numbers.

Selection » Extension number: 3 or 4 digits
+ Name: 10 characters (max.)

Default All extension ports ~ Not Stored

Programming

. Display PT

0 0 4
Gial 004,
<PT Display>

004 EXT NAME SET |

—————

name .

Enter a name.

om—mm—— e ——mmma L

<To end:»

END

]

Press END.

- Repealthese steps - ... - . -

' Todc}cte the current eniry, press CLEAR.

NEXT
extension no. |
Press NEXT. Enter an extension number
(3 or 4 digits).
<PT Display> * To enter the lowest extension
I EXT NO?— I numl?er, you can also press NEXT.
<PT Display Example>
| 1001:Not Stored |
<To continue;> <When SELECT is pressed:>
STORE — NEXT -
extension no.
Press STORE. PREV Enter the desired
extension number
{3 or 4 digits).
SELECT
press CLEAR
e Prass NEXT or
L PREV or SELECT.

b e e e e e e s e e
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3.2  User Programming 004
_E_J_ctension Name Set (contd.)

— —

Conditions » Each name has a maximum of 10 characters.
« For entering characters, see “Station Speed Dialing Number/Name
Assignment” in Section 2.2 “Station Programming.”

Feature References Inter Office Calling (4.3/Station Features and Operation)
Extension Directory (4.5/Special Display Features)
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005

3.2 User Programming

Flexible CO Button Assignment

Description Used to determine the use of the flexible CO buttons on proprietary
telephones from a PT.
Selection » Extension number: 3 or 4 digits
* Button Code (plus parameter, if required):
Button Code Parameter
0 (Single-CO) 10101 through 31408 (trunk port physical number)
1(DSS) 3 through 4 digits (Extension number)
2 (One-Touch) 16 digits max. (Telephone number)
3 (Message Waiting) None
4 (FWD/DND) None
5 (Save) None
6 (Account) None
70 (Conference) None
71 (Log-In/Log-Out) None
72 (Phantom) 3 through 4 digits (Phantom extension number)
73 (DAY/NIGHT) None
74 (PDN) None
75 (SDN) 3 through 4 digits (Owner extension number)
76 (PDN/SDN Delayed Ringing)| 0 through 4 (delayed ringing type)
77 (Alarm) None
78 (Tone Through) None
8 (Voice Mail Transfer) 3 through 4 digits (VM Extension number)
90 (Two-Way Record)} 3 through 4 digits (VM Extension number)
91 (Two-Way Transfer)} 3 through 4 digits (VM Extension number)
92 (Live Call Screening)t | None
93 (Live Call Screening Cancel)f| None
94 (Answer) None
95 (Release) None
¥ (Loop-CO) None
# (Group-CO) 01 through 48 (trunk group number)
CO/INTERCOM (ringer frequency) 1 through 8 (ring tone type number)
Phantom (ringing on/off) | 1 (off) / 2 (on)
Default For all PTs — CO button 1 = Loop-CO;
Ring tone type 2
Others = Not Stored.
3-16 User Programming  1: Available when the Digital Super Hybrid System is connected to a Digital
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that evnmneen Aimdeml mvmmml oty 40 Vambans intaaratinn: & o KY_TVCIOM




3.2 User Programming 005

. Flexible CO Button Assignment (contd.)
Programming
NEXT
0 0 5 E extension no.
Dial 00S. Prass NEXT. Enter an extension number
(3 or 4 digits).
<PT Display> <PT Display> « To enter the lowest extension© -
ber, you can also press
005 FLEXIBLE CO EXT NO?— number, you ca A
| | N
<PT Display Example>
| PT-PGM Mode
+ To program anaother CO button of the same extension port:
e Repeat these 1 =T o L S T T R T R LI e
B £
) o : STORE ;
| button code parameters E %
; f
; Press CO which is changed Enter a button code. Enter parameters, it required.  Press STORE. §
to ancther button. !
i
|
. * The display shows the contents » To change the parameter, press CLEAR
: pre-assigned to the button. and enter the new parameter. ;
<PT Display Example> o E
; C0-10101 :
| o :
e e v v T T T A A 8 4 M e b Tk e e e el Bk ks an akn okt T3 T ke vk ik e s e o A m A 4 LS e R T AT L T -2
« To program another extension port:
SELECY pemmenmescaasenaon, .
extension no. * Repeat these steps. }
Press SELECT, Enter an extension number Go to “Repeat these steps”
(3 or 4 digits). above.
<To end:>
END
. Press END.
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005 3.2 User Programming |
Flexible CO Button Assignment (contd.) .

Canceling
7 Display PT
NEXT
0 0 5 E extension no.
Dial 005. Press NEXT. Enter an extension number
(3 or 4 digits).
<PT Display> - <PT Display> + To enter the lowest extension -
05 XIBLE CO EXT NO?— number, you can also press
605 _ruextoie o | | ] pmbenyoucanslor
<PT Display>
| PT-PGM Mode
€0
[ | 2 IEISTORE I::lEND

Press CO which is changed Dial 2. Press STORE. Press END.

to ancther button,
= The display shows the contents

pre-assigned to the button.
<PT Display Example>

| co-10101 ]

Conditions * The number of the CO buttons available for each PT varies depending

on the telephone type. (Refer to “Buttons on Proprietary Telephones.™
in the Features Guide) To program 24 CO buttons, use the proprietary
telephone with 24 CO buttons, such as KX-T7230.

* If you press the same CQO button again at step 5, you can select a
desired ringer frequency for the CO button from eight types of ring
tones. When you enter the tone type number (1 through 8), you will
hear the selected tone type until STORE is pressed. This selection is
possible only for the CO buttons that have been assigned to Single-CO,
Group-CO, Loop-CO, PDN or SDN.

Feature References Features Guide,
Button, Flexible Buttons on Proprietary Telephones .
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3.2 User Programming 006

Description

Selection

Default

Programming

Conditions

Feature References

Calle_ﬂD Dial Sﬁt

vo— —

Sets the identification code of the calling party (Caller ID Code) to utilize
Caller ID Service provided by a specific central office (CO). If an ID
Code transmitted from CO is found in the Caller ID Code Table, the
caller’s ID Code or a name given to the code in program [007] “Caller ID
Name Set” is displayed on the telephone, allowing the called party to
recognize the caller.

» Location number: 000 through 999
e Caller ID Code: 24 digits (max.), consisting of 0 through 9, %, #

All locations — Not Stored
See page 3-20.

» Up to 1000 Caller ID Code per tenant, 2000 per system,can be
assigned.

» Program [007] “Caller ID Name Set” is used to give names to Caller ID
Codes. If an ID Code is given a name, the called party’s telephone
shows the name with the ID Code.

Features Guide,
Caller ID Service
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006 32 User Programming
Caller ID Dia_l_S et (contd.)

Programming
4 Display PT
NEXT
0 0 6 E location no.
Dial 006. Press NEXT. Enter a location number
(000 through 999).
<PT Display> <PT Display> « To enter location number 000,
. Iso press NEXT.
ER ID # cation NO?— you can a
WOG CALL I ] | Lo J <PT Display Example>
[ 000:Not Stored

- Hepeat ThESE BIEPS - - - ore c i e Ll i e e e o s w,,,.,__}
; <To continue:>  <When SELECT is pressed> ;

T
i STORE —  NEXT - 2
; Caller ID Number = location no. %
! k
! Enter a Caller ID Number. Press STORE. PAEV Enter the desired f
i location number 3
| (000 through 999). ;
; SELECT __ ’
; + To delete the current entry, press CLEAR. - - i
i+ To change the current entry, press CLEAR Press NEXT E
I ress or
; and enter the new number. PREV or SELECT. I
1 H

e AR R LAt A VA e m A Mg ad 8 mE 14 dm 1 s % ebems 4 M1 maimt e ten we aa mw 4l tm mcwmswmas w43 1T airea e e an W Y G Ue e S TSR w30 SRR L e e ek

<To end:>

END

]

Press END.
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3.2  User Programming

007

Caller ID Name SeL

Description With Caller ID Service, the calling party is displayed either by its ID
. Code or by its name. If the name display is required, use this program to
give a name to a Caller ID Code stored in program [006] “Caller ID Dial

« Caller ID Name: 16 characters (max.) consisting of 0 through 9, % and #

Set.”
Selection * Location number: 000 through 999
Default All locations — Not Stored
Programming

. Display PT

NEXT
0 0 7
Dial 007. Press NEXT.
<PT Display> <PT Display>
007 CALLER NAME | | Location NO?— |

STORE
Caller 1D Name

Enter a Caller ID Name, Press STORE.

To delete the current entry. prcss CLEAR
To change the current entry, prcss CLEAR
; the ncw numbcr S : :

[T T e = o s

- Fepeat thesa Steps - - o oo s e

location no.

Enter a location number
(000 through 999).

= To enter location number 000,

you can also press NEXT.
<PT Display Example>

[ 000:Not Stored

<To continue:>

— NEXT -
location no.
PREV Enter the desired
location number
(000 through 999).
SELECT
Press NEXT or
PREV or SELECT.

<When SELECT is pressed>

gy RPN

<To end:>
END
Press END,
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007 32 User Programming
Caller ID Name Set (contd.)

——— —

Conditions « Up to 1000 Caller ID Names per tenant, 2000 per system, can be
assigned. Each name corresponds to a Caller ID Code programmed by
[006) “Caller ID Dial Set. ™
+ A Caller ID Name cannot be assigned if the corresponding Caller ID
Dial is not assigned.
» For entering characters, see “Station Speed Dialing Number/Name
Assignment” in Section 2.2 “Station Programming.”

Feature References Features Guide,
Caller ID Service
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3.2 User Programiming 008
Absent Messages

Description Used to program the absent messages. An absent message, if set by the
extension user, is displayed on the display of calling extension’s PT to
show the reason for the user’s absence.

Selection + Message number: 1 through 9
* Message: 16 characters (max.)

Default 1: Will Return Soon 5: Out Until %%/%%
2: Gone Home 6: In a Meeting
3: At Ext %% %% 7 through 9: Blank (not stored)
4: Back at %%:%%
Programming See page 3-24.
Conditions » There is a maximum of nine messages. Messages I through 6 are

programmed at the factory but can be changed. Each message has a
maximum of 16 characters.

* For entering characters, see “Station Speed Dialing Number/Name
Assignment” in Section 2.2 “Station Programming.”

* You can enter 2 maximum of seven “%" characters per message which
can be programmed at each user’s station. The extension user can enter
0 through 9, “%" and # for the % characters. If the user enters
digits less than the number of *“%”" characters, it is recommended to fill
the remaining “%"’ characters with “#" or “ %

* To display parts of the message which have scrolled off the display,

press mp OF <.

Feature References Features Guide,
Absent Message Capability
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008 32 User Programming
Absent Messages (contd.)

Programming

' NEXT
0 0 8 @: message no.
Dial 008, Press NEXT. Enter a message number
(1 through 9).
<PT Display> <PT Display> » To enter lmeésage.numbcl-' f, you
can also press NEXT.
08 ABSENT MSG. MSG NO?— :
l 0 5 I I I <PT Display Example>
I MSGl:Will Return—l
¢ - Repeatthase Steps — -« - r -0 L or e imn e e e e
<To continue:> <When SELECT is pressed>
STORE — NEXT “7
i message E E message no. :
; Enter the message. Press STORE. PREV Enter the desired message |

number (1 through 9). ;

SELECT

* To delete the current entry, press CLEAR. -
+ To change the current entry, press CLEAR Prass NEXT !
ress or .

and enter the new message. PREV or SELECT. i

<To end:>

END

—1

Press END.
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3.2  User Programming 009
Quick Dial Number Set

Description Stores up to eight quick dial numbers.

Selection » Location number: 1 through 8
* Desired number: 16 digits (max.)

Default All location numbers — Not Stored

Programming

< Display PT

NEXT
0 0 9 E location no.
Dial 009. Press NEXT. Enter a location number
(1 through 8).
<PT Display> <PT Display> + To enter location number 1, you
009 QUICK DIAL | | Location No?— | Canalsopress NEXT.
<PT Display Example>
|1:Not Stored
Repeat thesSe SIEPS -~ - o vt o e e e e e e e e e e ey
s I
: <To continue:> <When SELECT is pressed> |
: STORE = NEXT -
. desired no. location no.
, E] =H|
1
E Enter a desired number. Press STORE. PREV Enter the desired
[

location number
{1 through 8}.

: SELECT

i

: »To dclete the current entry, press CLEAR. — -
Po.e To change the currenl entry, press CLEAR Press NEXT
s ress or

E tefthe tiew “‘fmt.’“ ' PREV or SELECT.
!

<To end:>

END

]

Press END.
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009 3.2 User Programming
_Quigﬁ Dial Number Set (contd.)

Conditions « There is maximum of eight location numbers (Quick dial 1-8).
A maximum of 16 digits, consisting of O through 9, %, and # keys, and
the FLASH, PAUSE, SECRET and “-" (hyphen) buttons can be
assigned to a quick dial number.
+ Before programming this program, a feature number for each location
should be programmed by System Programming (Section 4.2.2 “System
- Numbering Plan” in the Installation Manual).

Feature References Features Guide,
Quick Dialing
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4.1 | Before Operating

What kind of telephone do you use?

In this manual, you will find your way to operate the feature depending on the

telephone you use. Please use the proper operation for your telephone.

If you use single line devices such as a single line telephone or data terminal, you will

follow the steps which enter the feature number.

« If you use a dial pulse (DP) type single line device which does not have the “ %" and
“#” keys, it is impossible to access features that have %™ or “#” in their feature
numbers.

* When the “Pickup Dialing (Hot Line)” feature is set on your telephone, the dialing
sequence should be done within a certain period of time (Pickup Dial Waiting Time
— default: 1 s) after lifting the handset.

This time can be changed by System Programming.

If you use a Panasenic proprietary telephone which has the special function button

and/or the display, you will follow the operation with the button or display for easy

access. :

» If you use a Panasonic proprietary telephone which does not have the function
button, you may change one of the unused buttons to another button. Refer to the
Station Programming (Section 2.2).

* A Panasonic proprietary telephone has the Light Emitting Diode (LED) button
indicators, so you can see the line conditions by the lighting patterns.

« If “Idle Line Preference — Outgoing,” “No Line Preference — Outgoing” or “Prime Line .
Preference (CO Line) — Qutgoing” is assigned on the extension, it is not possible to have
access to any DPT features after simply going off-hook. To access DPT features, press
the INTERCOM (ICM type PT) or PDN button (DN type PT) directly or after going off-
hook.

Refer to “BUTTON, LINE ACCESS — SUMMARY?™ in the Features Guide for further

information on *“ICM type PT” and “DN type PT.”
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4.1 Before Operating

Operation Step Box
In this section, operations for extension users are described using the following
Operation Step Box.

-{ Applicable telephone:
Both PT and SLT users Applicable telephone:
can follow the operation KX-T7230, KX-T7235,
steps below, KX-T7433 and KX-
T7436 users can execute

not only the button

’ operation but also the
. PT and SLT 72307235/ 743377436 display operation below.

[}

[}

1

1

1

'
Whit for an answe E l ‘Bgg? | Wait for an answeg | e [ Operation steps l

2 and talk, 1K E}  and talk,
Dial 2. H Press BSS (51).

Notes: » If your telephone is not noted in the operating step box (ex. only “PT” is noted), this

means your telephone does not have the ability to execute that feature.

« If your telephone has the ability to perform several operations for one feature, you can
select the method according to your needs.

* In this manual, the default feature numbers are used to describe each operation and
illustration. Use the new programmed numbers if default feature numbers are changed
by Systemn Programming.

* For proprietary telephone operations, all button illustrations are based on the model
KX-T7235.

Description of Symbols Used

In this section, many symbols are used. Most symbols do not need a description, but
some symbols do. They are as follows.

OQ Lift the handset, or press the SP- (.U‘.u Flash the switchhook on a single
P Q PHONE or MONITOR button. 3 line telephone.
= (Off-hook) le=)
4 Tones which vary depending on
i Replace the handset, or press the fﬂj the condition (Refer to “Tone
SP-PHONE or MONITOR List” in Section 6).

QD u] button. (On-hook)
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4.2 Basic Operations

—— —

Making Calls
Inter Office Calling

You can make a call to another extension.

‘Any Telephone

& (DSS)
ﬁ@ extension no. or [I—]
Lift the handset or press Dial extension number Press DSS.

SP-PHONE/MONITOR. {3 or 4 digits).

» The INTERCOM or PDN indicator light turns green.

Outward Dialing

You can make a call to an outside party using one of the following three Trunk Access

ways.
1.) Idle Trunk Dial Access
2.) Individual Trunk Group Dial Access
3.) Individual Trunk Access (PT only)

Making Outside Calls by Idle Trunk Dial Access

Allows you to access.an idle trunk line automaticaily.

Any Telephone

€0 )
O—1 ForPT %
CQ i
*Y 9 | ForSLT,PT
Lift the handset or press For PT: Press CO assigned Dial tone
SP-PHONE/MONITOR. as Loop-CO.
For SL.T, PT: Dial 9.
> 4
[ ]
Hang up or press Y T S S
SP-PHONE/MONITOR. . '!‘hg selected CO indicator
- light wms green. - ., -

phone no.

Dial the phone number.

&)
9

Talk.
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4.2 Basic Operations

—— — ve—

Making Outside Calls by Trunk Group Dial Access

Allows you to access an idle trunk line within a designated trunk group.

T/ ForeT 4
i@ K :J""Jz phone no [z’. )4
trun *
= Q 8 group no. For SLT, PT . QDQ
Lift the handset For PT: Press CO assigned Dial tone  Dial the Talk. Hang up or press
or press as Group-CO. phene number. SP-PHONE/
SP-PHONE/MONITOR. For ST, PT: Dial 8 and the trunk MONITOR.

group number

(01 through 48). * The display shows lhé_: phoné number. -

* The selected CO indicator light turns green.

Making Outside Calls by Individual Trunk Access

Allows you to select the desired trunk line without dialing the line access code.

4 _
(o ‘J’,.'.' [=’ . 4
v phone no.
& oia
Lift the handset Press CO assigned as  Dialtone  Dial the phone number.  Talk. Hang up or press
or press Single-CO. SP-PHONE/MONITOR.

SP-PHONE/MONITOR.

» The display shows the phone number.
* The CO indicator light turns green. ST

Conditions
* There are three types of Line Preference for outgoing calls (— Idle Line/No Line/Prime
Line). Each preference can be selected by Station or System Programming.

» With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can make an inter
office call using the “‘Call Directory-Extension Dialing” display operation.

Programming References

= Station Programming (Section 2)
Preferred Line Assignment ~— Qutgoing
* System Programming - Installation Manual, Section 4
4.2.5 System - Local Hunt Sequence
4.4.2 Line - Extension Line
— Preferred Line, Outgoing
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4.2 Basic Operations

— — —

Feature References

KX-T7235 Display Features - Call Directory - Extension Dialing

(4.5/Special Display Features)

KX-T7431 / KX-T7433 / KX-T7436 Display Features - Call Directory - Extension
Dialing (4.5/Special Display Features})

Hands-free Operation
Inter Office Calling
Qutward Dialing, Trunk Access

Receiving Calls

% €0 INTERCOM {ON)
! Q L1 or LI ] or [ ]
Litt the handset or press SP-PHONE. Press a rapid flashing CO or INTERCOM or DN.

* The CO or INTERCOM or DN indicator light
turns steady green.

Conditions

* There are three types of Line Preference for incoming calls (— No Line/Prime
Line/Ringing Line). Each preference can be selected by Station Programming.

__- Helpful hints for the Hands-free (speakerphone) operation are noted in the “Hands-free
Operation™ feature.

* If you want to answer an intercom call without going off-hook, press the AUTO
ANSWER button (Hands-free Answerback). To cancel the Hands-free Answerback,
press the AUTO ANSWER button again.

Programming References

*» Station Programming (Section 2)
Preferred Line Assignment — Incoming
* System Programming — Installation Manual, Section 4
4.1.2 Configuration - Trunk Port Assignment
— Status
4.4.2 Line - Extension Line
— Preferred Line, Incoming

Feature References

Answering, Direct Trunk
Hands-free Operation
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4.3 Station Features and Operation

A

Absent Message Capability

You can select one of nine pre-programmed Absent Messages (1-9) for your extension. The
display PT users calling your extension see the message you select. Absent messages are used to
inform the party calling to your extension of the reason for your absence. By default, Messages

No. 1-6 are provided with default messages and the other three messages are left blank.

-Any Telephone

4

c
£ 715

0 X

Parameters

Lift the handset or press Dial 750.
SP-PHONE/MONITOR.

4 3
J (=M

Dial message Dia! parameters Confirmation tone Hang up or press
number.(1--9) if required and dial tone SP-PHONE/MONITCR.

DispLAY MESSAGE MESSAGE No. PARAMETER
Will Return Soon 1 None
Gone Home 2 None
At Ext %%%% 3 [ extension no. ]
Dial extension number.
Back at %%:%9% (fime) 4 [ hour | [ minute |
Enter hour {00---23) and minute (00--59).
Out Until %%/%% (month/day) 5 [ month ]| [ day
Enter month (01--12) and day (01--31).
In a Meeting 6 None
(Programmable)
7
(Programmable)
8
(Programmable)
9

Note: % indicates the digit where you enter the desired parameter.
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A 4.3  Station Features and Operation

Canceling the absent message

:Any Telephone
4
p o 4
[
& D] Y 63
Lift the handset or press Dial 7500. Confirmation tone Hang up or prass
SP-PHONE/MONITOR. and dial tone SP-PHONE/MONITOR,

'<PT Display Example>

Message Cancel

Conditions

» All nine messages can be programmed either by User or System Programming,

» A maximum of seven parameters (%" characters) can be stored per message. You
can enter “0 through 9,” %™ and “#" for the parameters.

+ The message you select is shown on the display of your PT whenever you go off-

hook.

+ With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this
feature using the display operation.

+ Distinctive Dial Tone
Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

Programming References

 User Programming (Section 3)
[008] Absent Messages
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (48) Absent Message Set / Cancel
4.2.7 System - System Option
— (15) Special dial tone after setting feature
4.5.7 Features - Absent Message

Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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4.3 Station Features and Operation A

—

Account Code Entry

An Account Code is used to identify incoming and outgoing CO calls for accounting and
billing purposes. The account code is appended to the “Station Message Detail
Recording (SMDR)” call record. For incoming CO calls, account code entry is optional.
For outgoing CO calls, you may be required to enter an account code. This depends on
your Account Code Entry mode determined by System Programming on a “Class of
Service*"” basis.

Entering account codes before dialing

.7230/7235/7433 /7436

7
& etz me {1
ﬁ@ I ACCN'T‘l ! | account code #
= GBI 21 ;B3
Off-hook. Press ACCNT (S3). Dial tone 3¢ Enter an account code Dial #.
(10 digits max., 0---9).
<PT Display Example> * You may dial 99 instead of “#".
| Enter ACCNT Code
4
2
wl co
T phone no.
Confirmation tone Press CO. Dial the phone
and dia! tone number.
& i For PT ¥/,
o or
) b
279 nt account code #
= 4 9 For SLT, PT
Lift the handset or press For PT: Press Account Dial tone 3* Enter an account code Dial #.
SP-PHONE/MONITOR, {flexible button). .. (10 digits max., 0...9). !
For SLT, PT: Dial 49, P P I
'» If you dial a feature num
//f cDo:I you hear no tone
f -ﬂ
v J line access code phone no. h ‘ihét"cad'.df,-“#’;'
Confirmation tone Press CO or enter a line Dial the phone number,
and dial tone access code
(9 or 801 through 848).
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A 4.3  Station Features and Operation
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Entering account codes during or after a conversation

During a conversation or within 15 seconds after the other party hangs up;

'7230/7235/7433 17436
e 7

Press ACCNT (53). Enter account code Dial 4.
{10 digits max., 0--9).

* You can keep talking * You may dial 99 instead of “#”.

(Account account code #
e

Press ACCOUNT Enter account code Dial #.
(flexible button). (10 digits max., 0--8).
* The corresponding indicator light « You may dial 99 instead of “#”.
turns on.

* You can keep talking.

Conditions
Your Account Code Entry mode is set to one of the following three modes by System Programming.

In “Verified - All Calls” mode
* You must always enter a system-registered account code to make a CO call.
« If the account code you entered is not found in the System Account Code Table
(Refer to “Section 4.5.5 Features - Account Code” in the Installation Manual), you
hear a reorder tone.
* You cannot enter an account code during and after a call (after a CPC signal® is
detected).

In “Verified - Toll Restriction Override” mode

* You can override the Toll Restriction imposed on your extension by entering a
system-registered account code before making a CO call (Toll Restriction Override by
Account Code Entry).

* If the account code you entered is not found in the System Account Code Table

(Refer to “Section 4.5.5 Features - Account Code” in the Installation Manual), you .
hear a reorder tone.
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In “Option” mode

General

* You can enter any account code when needed. It is possible to record a calling or
called party’s account code in the SMDR, during a conversation or within 15 seconds
after the other party hangs up.

You can enter any account code during and after a call (after a CPC signal** is
detected).

+ To clear and re-enter the account code, press “%.”

* An account code can be up to 10 numeric digits (0 through 9). FLASH, PAUSE, etc.
are not allowed. After entering an account code, the delimiter “#” or “99" must be
entered.

* Memory Dialing
An account code can be stored into Memory Dialing (**One-Touch Dialing,” “System
/Station Speed Dialing” ). The sequence to enter an account code into Memory Dialing is:
— [Feature Number] [Account Code] [#] [Line Access Code] [Phone Number]

or
— [Feature Number] [Account Code] [99] [Line Access Code] [Phone Number]

* Pressing the Account button (flexible button) while entering an account code cancels
the entry.

* You cannot enter an account code during a call or while hearing a reorder tone.

* Flashing the switchhook while entering an account code cancels the entry.

» Account button
The Account button can be used instead of dialing the feature number. It can be
assigned to a flexible (CO, DSS, PF) button by Station, User or System Programming.

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — Account Button
* User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (36) Account Code
4.2.3 System - Class of Service
— Account Code Mode
4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment
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4.5.5 Features - Account Code
— Tenant No.
— Entry No.
— Code
— TRS Level

Feature References

Station Message Detail Recording (SMDR) (— see Features Guide)
Toll Restriction Override by Account Code Entry

*! Class of Service (COS) is used to define the features which are allowed for a group of extensions.
Refer to “Class of Service (COS)” in the Features Guide for more details.

** One of the dial tones. Refer to the *“Tone List” in the Appendix (Section 6).

** A Calling Party Control (CPC) signal is an on-hook indication sent from a CO line when the other end
hangs up. You hear a reorder tone when this signal is detected.
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Alternate Calling — Ring / Voice

You can voice-announce your intercom call or have the called extension ring. When you
make an intercom call by voice-announcement, the other party hears your voice over the
built-in speaker of PT and can speak in the hands-free mode.

Alternating (to Voice-Calling mode)
17230/7235/7433 /7436

If the extension you are calling is in Ring-Calling mode,
you hear a ringback tone.

/s

| vsical &

D G2 B3

Press Voice (S3). Confirmation
tone

* Voice-Calling mode is established.

". Any Telephone
If the extension you are calling is in Ring-Calling mode, you hear a ringback mode.
p
P
Dial %. Confirmation
lone

* Voice-Calling mode is cstabl‘i.’s_hed'.

Alternating (to Ring-Calling mode)

7230 /7235/7433 /7436

If the extension you are calling is in Voice-Calling mode, you hear a
confirmation tone.

. B ’J
B0 DR =
Press Tone (52), Ringback tone

* Ring-Calling m_gt_lp is cslabhshed
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Alternating (to Ring-Calling mode)

“Any Telephone

If the extension you are calling is in Voice-Calling mode, you hear a confirmation.

)
* ‘J
Dial ¥. Ringback tone

 Ring-Calling mode is established.

Conditions

* Voice-signaling is not available in the following cases:
~—if the other extension is an SLT.
—if the other extension is busy on another call.
—if another call is ringing on the other extension.
* One time switching
You can switch the desired calling mode only once during a call.

+ If the party you are calling is using a single line telephone (SLT), only Ring-Calling
mode is available.

+ Mode Selection

You can select either to be ring-signaled or voice-signaled by Station Programming.
The default is Ring-Calling mode.

Programming References

» Station Programming (Section 2)
Intercom Alert Assignment

Feature References

Hands-free Answerback
Inter Office Calling
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ANSWER and RELEASE buttons Operation

ANSWER and RELEASE buttons are useful when using the headset or in hands-free
mode. With the ANSWER button, you can answer all incoming calls to the paired
telephone. With the RELEASE button, you can disconnect the line during or after a
conversation or complete a Call Transfer.

This is convenient for the extension users, especially operators, who handle a large
volume of calls.

PT and DSS Console

When a call comes in on your extension;

ANSWER t a’ RELEASE
— a —
Press ANSWER. Talk. Press RELEASE.

» The calt is disconnected.
+ You hear no tone.

Unscreened Call Transfer

PT and DSS Console

During a conversation;

K
TRANSFER ir'
v J extension no. '%‘SE
Press TRANSFER. Confirmation Dial the destination Press RELEASE,
tone and extension number
dial tone (3 or 4 digits).

" The other party is placed on hold.
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Conditions

« ANSWER and RELEASE Buttons Assignment
ANSWER and RELEASE buttons are provided as a fixed button on the KX-T7441
(DSS Console). For other PTs and DSS Consoles, these buttons can be assigned to a
flexible (CO, DSS, PF) button by Station, User or System Programming.
» What if the ANSWER button is pressed during a call?
If a new call comes in while engaged in the current call, you can answer it simply by
pressing the ANSWER button. In this case, the current call will be disconnected.
+ Call Answering Priorities
If the ANSWER button is pressed when two or more calls are ringing on your
extension at a time, the extension will be connected to one of them according to the
following priorities:
(1) BSS (Busy Station Signaling ) calls
(2} Line Preference
(3) In the order of arrival
« Delayed Ringing or No Ringing Calls
If a call which comes in on your extension is not ringing (Delayed Ringing or No
Ring), it cannot be answered by pressing the ANSWER button.

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — Answer Button, Release Button
* User Programming (Section 3)
[GO5] Flexible CO Button Assignment
*» System Programming — Installation Manual, Section 4
4.4.2 Line - Extension Line
—- Flexible CO/PF Key Assignment
4.4.3 Line - DSS Console
~— Flexible DSS/PF Key Assignment

Feature References
None
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Answering, Direct Trunk

You can answer a CO call by pressing a flashing CO button directly. You do not have
to lift the handset or press the SP-PHONE/MONITOR button.

To answer an incoming outside call

Press CO which is flashing green or red rapidly.

(co)

 The indicator light turns green and a hands-free conversation is established.

Conditions

* You can choose the desired line to answer when more than one call is ringing on your

PT by this feature.

» There are three types of CO buttons: Group-CO (G-CO) button, Loop-CO (L-CO)

button and Single-CO (S-CO) button. These can be assigned to flexible CO buttons by
Station, User or System Programming.

Programming References

+ Station Programming (Section 2)
Flexible Button Assignment— Group-CO (G-CO) Button, Loop-CO (L-CO)
Button, Single-CO (S-CO) Button
Preferred Line Assignment — Incoming
* User Programming (Section 3)
[005] Flexible CO Button Assignment
» System Programming — Installation Manual, Section 4
4.4.2 Line - Extension Line
— Flexible CO Key Assignment

Feature References

Hands-free Operation
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Automatic Callback Busy (Camp-On)

When the selected CO line or extension you have dialed is busy, dial the camp-on
code and hang up. Your telephone will ring when the selected CO line or the called
party becomes idle.

Setting

17230 /723577433 /7436

If you hear a busy tone after making a call (intercom or outside);

| A _
[C3BeR] ?'J >4 Wait for
HESTY (=B the Camp-On recall.
Press C. BCK (S3). Confirmation tone Hang up or press
and reorder tone SP-PHONE.

“Any Telephone

If you hear a busy tone after making a call (intercom or outside);

pd = .
6 wl ¥ Wait for
o] M8 b} the Camp-On recall,
Dial 6. Confirmation tone  Hang up or press

and recrder tone SP-PHONE/MONITOR.

<PT Display Example>
_ LCallback Extxxxx I

extension number
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Answering an intercom recall
“Any:Telephone’

If you hear the telephone ringing;

&
£

Lift the handset or press SP-PHONE/MONITOR.

<PT Disi)léy Example>

| Xxxx: Free

I _ extension number

* You hear a ringback tone and the other extension begins to
ring automatically.

Answering a CO line recall

" Any Telephone

If you hear the telephone ringing;

,
7,
c Q ‘.[ "
* Q phone no.
Lift the handset or press Dial tone Dial the phone number,

SP-PHONE/MONITOR .

<PT Display Example>
| 10101: Free I
| . ‘——— Trunk p@lrt physical nq;nbcr.‘ _

Canceling
Any Telephone
4 =
o 5 ¥
£ «JCe] #) G633
Lift the handset or press Dial 46. Confirmation tone  Hang up or press
SP-PHONE/MONITOR. and dial tone SP-PHONE/
MONITOR.
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Conditions
« If you do not answer the recall ringing within 10 seconds (four callback ring signals),
this feature wiil be automatically canceled.
« If the called party becomes busy again after the callback ringing starts, the ringing
stops but this feature will be executed again when the extension becomes free.
o With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can set and cancel
this feature using the display operation.

Programming References

» System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (59) Automatic Callback Busy Cancel

Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431/ KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Background Music (BGM)

You can hear background music through the built-in speaker of your PT. An external
music source, such as a radio, must be connected. The music stops whenever a call
comes in or when you go off-hook.

Setting / Canceling
-7230/7235/7433 /7436
When the handset is on the cradle and the SP-PHONE button is off;

| *BEH Y|
0 &3 [EE
Press BGM (S3).

+ To turn off the BGM,
- press this button again.

When the handset is on the cradle and the SP-PHONE/MONITOR button is off;

1

Dial 1.

« The display shows either one of the following for five seconds
depending on whether BGM is on or off:
<PT Display Example>

| BaM on | or |BoM off

Conditions
* Turning on/off
You can tumn on/off the BGM only when your PT is not in use.
* Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

Programming References

* System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
~BGM Source
4.2.7 System - System Option
—(15)Special dial tone after setting feature

Feature References
Background Music (BGM) - Extemal (4.4/Operator/Manager Service Features)
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Busy Station Signaling (BSS)

You can prompt a busy extension (ringing or during a call) to answer your call. The
other extension hears three beeps and knows that you are waiting.

7230/ 7235 / 7433/ 7436

If you hear a busy tone after making an intercom call;

|"5554 | [ N
[ ]

N o
fEF @ o

Press BSS (51). Wait for an
answer and talk.

.. Any Telephone

If you hear a busy tone after making an intercom call;
1 [ .;@

Dial 1. Wait for an
answer and talk,

Conditions

» BSS / OHCA / Whisper OHCA

If an extension user dials “1” while hearing a busy tone, BSS or OHCA or Whisper

OHCA may be activated at the called extension.
This is determined by the following conditions.

Calling extension Called extension
COS-OHCA — Call Waiting sc%
assignment 0 ] 2 3
Disable _ BSS BSS BSS
Enabl " W-QHCA™
nable _ BSS OHCA"'-»BSS —OHCA—BSS

*1: OHCA (Off-Hook Call Announcement) is activated when the called extension is KX-T7130, KX-T7235 or KX-

T7436.

"%; Whisper OHCA is activated when both calling and called extensions are using one of the KX-T7400 series PT.

4-22
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« To answer the signal from the calling extension, see “Call Waiting” in this manual.

» Only the extensions which have enabled “Call Waiting” can receive Call Waiting
tones.

« If the called extension is provided with “Off-Hook Call Announcement (OHCA)”
function (KX-T7130, KX-T7235, KX-T7436), the caller can announce through the
speaker.

Programming References
+» System Programming — Installation Manual, Section 4

4.2.2 System - Numbering Plan
— (45) Call Waiting Set/Cancel

Feature References

Call Waiting
Off-Hook Call Announcement (OHCA)
Off-Hook Call Announcement (OHCA), Whisper
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Call Forwarding — SUMMARY

Automatically transfers incoming calls to another extension or to an external destination.
The following types are available:

Type Description
Call Forwarding All incoming calls are forwarded to another extension.
— All Calls
Call Forwarding All incoming calls are forwarded to another extension when
— Busy your extension is busy.
Call Forwarding All inconﬁng calls are forwarded to another extension when
— No Answer you do not answer the call.
Call Forwarding All incoming calls are forwarded to another extension when

— Busy/No Answer | you do not answer or when your extension is busy.

Call Forwarding All incoming calls are forwarded to a CO or TIE line.

—to CO or TIE Line

Call Forwarding Allows you to set the “Call Forwarding — All Calls” feature
— Follow Me from another extension.

Note: You can also set Voice Mail as the forwarding destination. Refer to “VPS
Integration™ in this manual.

Conditions

* To cancel Call Forwarding features, refer to “Call Forwarding — CANCEL" in this
manual.

* Forwarded call is not forwarded furthermore
Call Forwarding can only be extended to one target telephone. For example, extension
A is forwarded to extension B, and extension B is forwarded to extension C. A call to
extension A is forwarded to extension B, but the call would not be forwarded to
extension C. Consequently, extension B is treated as the final destination of Call

Forwarding.

(Ye;)/

* Setting a new “Call Forwarding” function (All Calls, Busy, Busy/No Answer, efc.)
cancels any other “Call Forwarding” functions.
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+ Fleating Station
A floating station such as a DISA, MODEM or extemnal pager cannot be programmed
as a forwarding destination.
« Two extensions can set each other as the destination extension. In this case, an intercom call
to the other party while he/she is absent will not be forwarded back to the original extension.
« Confirmation tone
Confirmation tone 2 (two beeps) is sent when the previously programmed data is same
as the new data. If it is not, confirmation tone 1 (one beep) is sent. Refer to the “Tone
List™ in the Appendix (Section 6).
* You can call the original extension from the Call Forwarding destination extension.
+ Both the Call Forwarding and Do Not Disturb (DND) functions can be programmed at
the same time, but either one of them can be activated at a time.
You can enable or disable the Call Forwarding or Do Not Disturb (DND) function by
pressing the FWD/DND button while on-hook. If you set both Call Forwarding and
DND, alternating the mode is also available by pressing the FWD/DND button. In this
case, pressing the button changes the setting as follows:
I—) DND — FWD — OFF—I

The lighting patterns of the FWD/DND button are as follows:
Off : Both functions are canceled.
Red on : DND mode j This setting can be changed by System
Red flash : FWD mode Programming.

7250 | « FWD/DND button
Regarding the PT (7050/7055/7250) without the FWD/DND button, it can be assigned

to a flexible (CO, DSS, PF) button by Station, User or System Programming.

e Distinctive Dial Tone
Distinctive Dial Tone is sent to.the user on the extension with this feature when the
extension user goes off-hook.

Programming References

» Station Programming (Section 2)
Flexible Button Assignment — FWD/DND Button
¢ User Programming (Section 3)
(005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— {42) Call FWD - Do Not Disturb Set/Cancel
4.2.7 System - Systemn Option
— (15) Special dial tone after setting feature
— (33) FWD/DND lamp pattern
4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment

Feature References

Call Forwarding — CANCEL Do Not Disturb (DND)
VPS Integration
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Call Forwarding — All Calls
All of calls coming to your extension are forwarded to the pre-assigned extension
automatically.
Setting
~ 7235/7436
FWD-ALl Calls{-rext) //f
& FWD/DND y} 5
‘@Q I — 5] extension no. W
Lift the handset or Press FWD/DND. Press FWD-AIl Calls (F3). Enter the destination  Confirmation tone
press SP-PHONE. extension number and dial tone
(3 or 4 digits).
<PT Display Example>
= FWD (A1) Extxxxx | .
) 4 _
g DQ L extension number where
the call is to be forwarded
Hang up or press Lo . cle
SP-PHONE. * The FWD/DND indicator light flashes red slowly.
. PTand SLT
FWD/OND ///
L. [ — For PT )
extension no. "
Q Q 7 1 0 For SLT, PT 2 : j
Lift the handset For PT: Press FWD/OND. Dial 2. Enter the destination Confirmation
of press For SLT, PT: Diaf 710. extension number tone and
SP-PHONE/MONITOR. _ (3 or 4 digits). dial tone
e he e it ssignd s
ND btton nstéad.. . = -+
¥ <PT Display Example>,
Gl | FWD (A11) Extiooxx
Hang up or press o - " th
SP-PHONEMONITOR. Co e eSS o e onarges
* The FWD/DND indicator light flashes red slowly..:
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Call Forwarding — Busy

You can forward calls to another extension when your extension is busy.

Sefting
17723577436
V.
< FWO/DND FWD-Busy (—rext} ‘J’['/-Pt
‘QQ {1T— =] extension no. v J
Lift the handset or Press FWD/DND. Press FWD-Busy (F4). Enter the destination  Confimation tone
press SP-PHONE. extension number and dial tone
(3 or 4 digits)
<PT Display Example>
‘i FWD({BSY) Ex txxxxJ
QDQ L extension number where
Hang up or press the call is to be forwarded
. SP-PHONE. + The FWD/DND indicator light fiashes red slowly.
FWO/OND For PT ///
CQ 3 i hi
extension no. [
*°Q 7 1 0 | ForsLt,Pr ' J
Lift the handset For PT: Press FWD/DND. Dial3.  Enter the destination Confirmation
or press For SLT, PT: Dial 710. extension number tone and
SP-PHONE/MONITOR. (3 or 4 digits). dial tone
ressthe ﬂg;&ﬁ]ﬁ_fé:_b:ui't@)n as'sigrfé_i as
- = tca B o ey e
§ % BT Display Exarples
abia " [FwD(BSY) Extxoocx |
Hang up or prass e I—‘ iston ber
§P-PHONE/MONITOR. S -z the call is to'be forwarded
» The FWD/DND indicator light flashes red slowly. , """
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Call Forwarding — No Answer

Your calls are forwarded to another extension when you do not answer the call within a
pre-determined time.

Setting
' 723517436
%
QQ FWD/DND g},.'
*9Y N - FWD-No Answer {—ext) extension no.
Lift the handset or Press FWD/DND. Press FWD-No Answer (F5). Enter the destination  Confirmation tone
press SP-PHONE. extension number and dial tong
(3 or 4 digits)

<PT Display Example>
IE\ID(NA) Extxxxx l

\ 4
QDD I——- extension number where
the call is to be forwarded

Hang up or press
SP-PHONE. * The FWD/DND indicator light flashes red slowly.

PT and SLT

FWD/DND //
S [ — For PT 7 i )
extension no. 1
*® Q 7 1 0 For SLT, PT J
Lift the handset For PT: Press FWD/DND. Dial 4.  Enter the destination Confirmation
or press For SLT, PT: Dial 710. extension number tone and

SP-PHONE/MONITCR. (3 or 4 digits). dial tone

= You may press the ﬂéxibl_c button assigned as v
.- the FWD/DND button instead. . - "

'<PT Display Example>"

>4 [FwD (N2)  Extxxxx
Gbia
Hang up or press ’ - :

SP-PHONEMONITOR,

Programming References

* System Programming -— Installation Manual, Section 4
4.2.4 System - System Timer
— Call Forwarding-No Answer Time (1-12 rings)
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Call Forwarding — Busy / No Answer

You can forward your calls to another extension when your extension is busy or you do
not answer the call within a pre-determined time,

Setting
/728517436

Lift the handset or
press SP-PHONE.

extension no.

Enter the deslination
extension number
(3 or 4 digits).

C

L [po-ssyna (ext)
&1
FWD/DND NEXT %
=1 3
Press FWD/DND. Press NEXT (S3). Press FWD-BSY/NA (F1).
4
pd, =
'j 4
il
Confirmation tone Hang up or press
and dial tone SP-PHONE.

<PT Display Example>

FWD (B/NA) Exctoooc |

cxtension number where .
the call is to be forwarded

FWDIDND mdncator llght ﬂashes red slowly

Station Features and Operation
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PT;én'd SLT
FYOIONT For PT 4
QQ o—l r 5 -~ H"'_ t
exiension no.
. N 7 1 0 For SLT, PT
Lift the handset For PT; Press FWD/DND. Cial 5. Enter the destination Confirmation
or press For SLT, PT: Dial 710. extension number tone and

SP-PHONE/MONITOR. (3 or 4 digits). dial tone

. You'ﬁ;hy press the fl_éxible button assigned as
the FWD/DND button instead.

¥ <PT Display Example>
Gha FWD (B/NA) Extxxxx |
Hang up or press extension number where
SP-PHONE/MONITOR. the call is to be forwarded

« The FWD/DND indicator light flashes red slowly.

Programming References

* System Programming — Installation Manual, Section 4
4.2.4 System - System Timer
— Call Forwarding-No Answer Time (1-12 rings)
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Call Forwarding — to CO or TIE Line

You can forward all incoming calls to your extension to an outside party via a CO or TIE
line. The telephone number of the outside party must be pre-programmed.

. 723517436

[E2] |FwD-CO/TIE Line (-dial)

’ =
FWD/DND
i‘{) ) NEXT] %
- £1] (31
Lift the handset or Press FWD/DND. Press NEXT (S$3). Press FWD-CO/TIE Line(F2).
press SP-PHONE.
4,
fi .4
line access code phone no. # "
[o{ R )
Enter a line Dial the Dial #. Confirmation tone Hang up or press
access code phone number, and dial tone SP-PHONE.

(9 0r 77 or 801

. through 848).

<PT Display Example>
+ When you dial “1234567"

FWD({CO) 91234657

» The FWD/DND indicator light flashes red slowly.
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CQ FWD/OND For PT
6 line access code hone no.

%Y 7 | 1 0 |ForsLT,PT P #
Lift the handset For PT: Press FWD/DND. Dial 6. Enter a line Dial the Dial #.
or press For SLT, PT: Dial 710. access code phone nurnber.
SP-PHONEMONITOR. (9 or 77 or 801

through 848).
/
y}{flﬁ ¥ <PT Display Example>
" . H 1 ",
J G DB When you dial “1234657™
|[FWD(CO) 91234567
Confirmation Hang up or press — -
tone and SP-PHONE/MONITOR, « The FWD/DND indicator light flashes red slowly.
dial tone
Conditions

+ Up to 16 digits (including a line access code) can be programmed.
* Class of Service

Class of Service programming determines the extensions that can perform this feature.
* Treatment of the calls to be forwarded
Toll Restriction, Automatic Route Selection (ARS) and Account Code Entry
requirements of the extension in Call Forwarding mode still applies to the call
forwarded by this feature.
+ Extension-to-CO Line Call
If a call between an extension and an outside party is.established by this feature, the
call duration can be restricted by the following system timer
“Extension-to-CO Line Call Duration Ttme (1-64 min.)”
This restriction applies to the extension whose *“Time Limit of Outside Calls” setting
(Class of Service programming) is set to “Yes” by System Programming.
* CO-to-CO Line Call
If a call between two outside parties is established by this feature, the call duration is
determined by “‘CO-to-CO Line Call Duration Time (1-64 min.)”. An alarm tone is sent
to both outside parties 15 seconds before the time-out. The call is disconnected at the
time-out.
* Trunk-to-Trunk Connection

Before utilizing this feature, “Trunk-to-Trunk Connection™ should be enabled by
System Programming.
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Programming References

» System Programming — Installation Manual, Section 4

4.2.3 System - Class of Service
— Time Limit of Qutside Calls
— Call FWD to CO
— Trunk Group Setting

4.2.4 System - System Timer
— Extension-to-CO Line Call Duration Time (1-64 min.)
— CO-to-CO Line Call Duration Time (1-64 min.)

4.2.6 System - Trunk to Trunk Restriction

Station Features and Operation
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Call Forwarding — Follow Me

You can set the “Call Forwarding” feature from the destination extension. This is useful
if you forget to set “Call Forwarding — All Calls” before you leave your desk.

Setting
.- 7235/7436
At the destination extension,
[FT]|miD-From  {—ext)
& FWO/OND L
4@’9 o = =
- (53]
Lift the handset or Press FWD/DND. Press NEXT (S3). Press FWD-From (F3).
press SP-PHONE.
I
your extension no. ‘J.}J §
aba
Diat your extension Confirmation tone Hang up or press
number (3 or 4 digits). and dial tone SP-PHONE.

<PT Display Example>
LFWD (From) Extxxxx l

your extension number

« The FWD/DND indicator light flashes red slowly at your
extension. :
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At the destination extension;
FWD/DND //

oy - — For PT - 0
our extension no. "

*9 7 1 0 | ForsLt,PT y o J

Lift the handset For PT: Press FWD/DND. Dial 7. Dial your Confirmation

Of press For SLT, PT: Dial 710, extension number tone and

SP-PHONE/MONITOR. {3 or 4 digits). dial tone

* You may press the flexible button assigned as
the FWD/DND button instead.

4 <PT Display Example>
QDQ LFWD (From} Extxxxx I

L your extension number

Hang up or press

SP-PHONE/MONITOR. . .
» The FWD/DND indicator light flashes red slowly at your extension.

Conditions
» This feature can be canceled either at your own extension or at the destination
extension.
= Class of Service
Class of Service programming determines the extensions that can perform this feature.

Programming References

» System Programming — Installation Manual, Section 4
4.2.3 System - Class of Service
— Call FWD Follow Me
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Call Forwarding — CANCEL

There are two canceling methods for “Call Forwarding.” The canceling method depends
on the Call Forwarding type that is assigned.

Canceling Call Forwarding at your (original) extension

EETEE e
2]
13| 4
pd
QQ FWD/DND u
*°9 - =
Lift the handset or Press FWD/DND. Press FWD/DND Cancel (F1). Confirmation tone
press SP-PHONE. and dial tone
b
&bl <PT Display Example>
Hang up or press
SP-PHONE. FWD/DND Cancel_l
» The FWD/DND indicator light turns off.
- PT-and SLT
FWD/DND
For PT /// —
S o | & . 4
279 7 1 0 | ForSLT.PT b
Lift the handset or press For PT: Press FWD/DND. Dial 0. Confirmation Hang up or prass
SP-PHONE/MONITOR. For SLT, PT: Dial 710. toneand  SP-PHONE/MONITOR.
‘ dial tone
e flexible button <PT Display Examiple>
ssigned as the FWD/DND buuon FWD/DND Cancel
« The FWDfDNi)mdlcatorhght turns off.

4-36 Station Features and Operation



4.3 Station Features and Operation C

Canceling Call Forwarding at the destination extension — “Follow Me (All Calls)” only

I FWD-From Cancel {—bext
%D F&’%J NEXT) (E5) your extension no.
9 51 & &
Litt the handsetor  Press FWD/DND. Press NEXT ($3). Press FWD-From Dial your extension
press SP-PHONE. Cancel (F4). number
. (3 or 4 digits).
4 ,
i 'J’, ‘i’ <PT Display Example>
11
J o FWD Cancel ExXxXxX l
our extcnsnon number
Confirmation tone Hang up or press g )
and dial tone SP-PHONE. + The FWD/DND mdlcator hght on your own cxtcnsnon
turns off.
....PT and SLT
FWD/DND //
® | =
! Q 7 1 0 For SLT, PT 8 your extension no. | ¥ J
Lift the handset or press  For PT: Press FWD/DND, Diat 8. Dial your Confirmation
SP-PHONEMONITOR. For SLT, PT: Dial 710. extension number.  tone and
{3 or 4 digits). dial tone
. You:n!l'ay' press the flexible <PT D:splay Example> _
button assigned as the - ) FuD 1 XXXX |
) FWDIDND button mstcad Cance E .-
1 .* The FWDIDND 1_' d
GDQ cxteusnon turns o
Hang up or press
SP-PHONE/MONITOR.
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Call Hold

Allows you to place an intercom or outside call on hold. While the call is on hold, you
can make and receive other calls.

To place a call on hold
During a conversation; During a conversation;
4 4,
e
Press HOLD. Confirmation tone Flash the switchhook. Confirmation tona
and dial tone and dial tone
' i///‘."
s You may replace the handset. 5 0 :?lj
+ The comresponding CO or INTERCOM or DN Dial 50. Confirmation lone
indicator light flashes green slowly.
* You may replace the handset. .

Retrieving a call on hold

At the holding extension; At the holding extension;
<
(CO} INTERCOM {DN) Q
B o I or L= *£9Y 5 Lo
Press CO or INTERCOM or DN Lift the handset. Dial 50,

which is flashing green slowly.

‘s The indicator light
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Conditions

+ To retrieve a call on hold at another extension, refer to “Call Hold Retrieve” in this
manual.

* Music on Hold
“Music on Hold” is sent to the party on hold, if available.

» What if a call on hold is not retrieved?
If a call on hold is not retrieved in a specified period of time (Hold Recall Time), Hold
Recall (if the extension on-hook) or Hold Warning tone (if engaged in another call)
rings the extension where the call is held. Refer to Section 6 “Appendix” in this manual
for details about Tone Patterns.

+ Automatic Disconnection
If a call (outside, extension) placed on hold is not retrieved within 30 minutes, it is
automatically disconnected.

+ How many outside calls can be held at a time?
The number of outside calls that can be held on an extension at a time differs
depending on the telephone type as follows :
— as many outside calls as the number of CO buttons on it
— as many outside calls as the number of CO buttons and DN buttons on it
— One

» How many intercom calls can be held at a time?
The number of intercom calls that can be held on an extension at a time differs
depending on the telephone type as follows :
~— One
— as many intercom calls as the number of DN ( PDN, SDN ) buttons on it
— One

Programming References

+ System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— Music on Hold Source
4.2.2 System - Numbering Plan
— (31) Hold
4.2.4 System - System Timer
— Hold Recall Time (0-240 s5)

Feature References

Call Hold Retrieve
Hold Recall (= see Features Guide)
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Call Hold, Exclusive

Allows you to prevent other extension users from retrieving your held call. A call put on
exclusive hold can only be retrieved from the extension that placed it on hold.

——

To place a call on exclusive hold

During a conversation;

HOLD HOLD + The CO or INTERCOM or DN indicator light
flashes green moderately. . = -
Press HOLD. Press HOLD again. » The current call is placed on exclusive hold.

+ The CO or INTERCOM or DN indicator light flashes green slowly.
+ The current call is placed on hold.

Retrieving a call on exclusive hold

(o) INTERCOM (ON) o
E_Jortl __Jorll 1] * The CO or INTERCOM or DN indicator light turns steady green.

Press the COor INFERCOM or DN You can talk to the held party again.
which is on exclusive hold. I

Conditions

* Music on Hold
“Music on Hold” is sent to the party on hold, if available.

» What if a call on Exclusive Hold is not retrieved?
If a call on Exclusive Hold is not retrieved in a specific period of time (Held Recall
Time), Hold Recall (if the extension is on-hook) or Hold Waming tone (if engaged in
another call) rings the extension where the call is held. After this, the held call can be
retrieved from any other extension. Refer to Section 6 “Appendix” in this manual for
details about Tone Patterns.

* Automatic Disconnection
If a call (outside, extension) placed on hold is not retrieved in 30 minutes, it is
automatically disconnected.

* How many outside calls can be put on Exclusive Hold at a time?
The number of outside calls that can be placed on Exclusive Hold on an extension at a
time differs depending on the telephone type as follows :
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PT(ICM) — as many outside calls as the number of CO buttons on it
— as many outside calls as the number of CO buttons and DN buttons on it

ST | — Notavailable

« How many intercom calls can be put on Exclusive Hold at a time?

The number of intercom calls that can be placed on Exclusive Hold on an extension at a
time differs depending on the telephone type as follows:

PT(ICM)| — One

— As many intercom calls as the number of DN (PDN, SDN) button on it.

SLT — Not available

Programming References
* System Programming —- Installation Manual, Section 4
. 4.2.1 System - Tenant
— Music on Hold Source

4.2.2 System - Numbering Plan
— (31) Hold
4.2.4 System - System Timer
— Hold Recall Time (0-240 5)

Feature References

Call Hold
Hold Recall {(— see Features Guide)

Station Features and Operation 441



C 4.3 Station Features and Operation

—— o ———

e —— A ——

Call Hold Retrieve

Allows you to retrieve a call that has been placed on hold at other extensions.

Retrieving an outside call on hold

-Any Telephone

At the other extension;

iQQ 5 3 trunk port physical no. :‘ﬂj

Lift the handset or press Dial 53. Enter the held Confirmation
SP-PHONE/MONITOR. trunk port physical  tone
number. (optional)

At the other extension;

{CO)

Press CO whose indicator
is flashing red slowly.

» The CO indicator light
turns steady green.

Retrieving an intercom call/an outside call on hold

Any Telephone

At the other extension;

7
W’

")

Lift the handset or press Dial 51. Dial the extension Confirmation tone
SP-PHONE/MONITOR. number at which a call i {optional)
placed on hold.

iQQ 5 1 extension no.
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Conditions

¢ Confirmation Tone
A confirmation tone is sent to the extension user who retrieved the held call.

Eliminating the tone is programmable.
*» The extension user cannot retrieve the following calls:
— Unattended Conference Calls
— Calls held at the System Call Parking Area
— Calls placed on Exclusive Hold

Programming References
» Systern Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (32) Hold Retrieve-Station
— (33) Hold Retrieve-Trunk

4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,
Hold Retrieve and Call Park Retrieve

Feature References
Call Hold
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Call Park

Allows you to place a held call into a system parking area. You can be released from the
parked call to perform other operations. The parked call can be retrieved from any

extension.

Parking a call

. PTand SLT

During a conversation;

TRANSFER For PT ///"p
ifdy
Cuw fﬁ" 5 2 parking zone no.
For SLT
‘ =22 ‘
For PT: Press TRANSFER. Confirmation tene Dial 52. Enter a parking zone
For SLT: Flash the switchhook. and dial tone number (00 through 99),
y"///‘-f’ <PT Display Example>
(!
“J LC. Parked at xx l
I—Parking zone number
Confirmation tone (00 through 99)
and dial tone

* If you hear a busy tone, it indicates the specified parking zone is
unavailable.
<PT Display Example>

Park at xx N/AJ

* You can change the parking zone simply by entering the parkmg zone
numbcr while hearing the busy tone.
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Retrieving a parked call

tAny Telephone
2
GQ i (G
5 2 parking zone no. "

Q‘ Q You can talk
. to the party.
Lift the handset or press Dial 52. Enter a parking zone number  Confirmatien tone ——

SP-PHONE/MONITOR. {00 through 99) where the call  (optional)

is parked.

+ If there is no held call, you will hear a reorder tone.
<PT Display Example> .

No Held Call

Conditions

+ Up to 100 parking areas, numbered from 00 to 99, are available in the system by
default. Up to 100 calls can be parked at the same time in the system.

 Tenant Service
If “Tenant Service” is employed, each tenant can use up to 100 parking areas
independently.

+ Call Park Recall
If a parked call is not retrieved in a specific period of time, Call Park Recall rings back
the extension who parked the call.

« Automatic Disconnection
If a parked call is not retrieved in 30 minutes, it is automatically disconnected.

+» Confirmation Tone
A confirmation tone is sent to the extension user who retrieved the parked call.
Eliminating the tone is programmable.

Programming References

 System Programming -— Installation Manual, Section 4

4.2.2 System - Numbering Plan
~- {35) Call Park/Call Park Retrieve

4.2.4 System - System Timer
— Call Parking Recall Time (0-1800 s)

4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,

Hold Retrieve and Call Park Retrieve

Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features - System Feature Access Menu
(4.5/Special Display Features)
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Call Pickup, CO Line

Allows you to answer an incoming CO call that is ringing at another extension.

7Any Telephone

L Xy,
Y
-9
p 4
o
)

Lift the handset or press Dial 4%. Conlirmation tone Talk.
SP-PHONEMONITOR. {optional)
Conditions

+ Tenant Service
If “Tenant Service” is utilized, this feature is only available for a CO call ringing on an
extension within the same tenant.

« Call Pickup starts with the lowest physical number CO.

+ Call Waiting
This feature does not apply to a call waiting call.

* Confirmation Tone

A confirmation tone is audible when the call is picked up. Eliminating the tone is
programmable.

* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (28) CO Call Pickup
4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,
Hold Retrieve and Call Park Retrieve

Feature References
Call Pickup Deny
Call Waiting
KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Call Pickup, Directed

Allows you to answer an incoming call ringing at any other extension.

. Any Telephone
4
iy (
‘iQQ 4 1 extension no. .'ﬁj ’;’
Lift the handset or prass Dial 41, Dial the extension  Confirmation tone Talk.
SP-PHONE/MONITOR. number where the  (optional)
call is ringing.

Conditions

* Tenant Service
If “Tenant Service” is utilized, this feature is only available for the calls ringing on an
extension within the same tenant.

* Doorphone Call
Doorphene calls can be picked up from extensions that are not programmed to answer
doorphone calls.

+ Call Waiting Call
This feature applies to a call waiting call.

* Confirmation tone

A confirmation tone is audible when the call is picked up. Eliminating the tone is
programmable.

* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

*» System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
- (30) Directed Call Pickup
4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,
Hold Retrieve and Call Park Retrieve
Feature References

Call Pickup Deny

Call Waiting

KX-T7235 Display Features ~ System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Call Pickup, Group

Allows you to answer a call that is ringing at another telephone within your extension
group.

“Any Telephone
f

& ipd; [
N a [ o :P'J < 4
Lift the handset or press Diat 40. Confirmation tone Talk.
SP-PHONE/MONITOR. (opticnal)
Conditions

* Group Call Pickup Priority:
Qutside call > Transferred call > Extension call > Doorphone call

If more than one call is ringing on an extension, Call pickup to that extension works
for the first arrived call.

* Call Waiting Call
This feature does not apply to a call waiting call.

* Confirmation tone
A confirmation tone is audible when the call is picked up. Eliminating the tone is
programmable.

» With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References
* System Programming — Installation Manual, Section 4

4.2.2 System - Numbering Plan
— (29) Group Call Pickup

4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,

Hold Retrieve and Call Park Retrieve
4.3.2 Group - Extension Group

Feature References
Call Pickup Deny
Call Waiting
Extension Group {— see Features Guide)
KX-T7235 Display Features - System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Call Pickup Deny

Allows you to prevent another extension from picking up your calls with the “Call
Pickup” feature.

Setting / Canceling
:Any;Telephone
g@ 7 2 0 1 | Toset y{/{i’,
. N !
= 7 2 0 0 To cancel. J
Lift the handset or press To set: Dial 7201. Confirmation tone
SP-PHONE/MONITOR. To cancel: Dial 7200. and dial tone
5 <PT Display Example>
Gl'a * When setting:
Hang up or press | C.Pickup Deny |
SP-PHONE/MONITOR. ;
* When canceling:
| C.Pickup allow |
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Conditions
+ Applicable calls
This feature applies to the following calls.
Qutside calls — DIL 1:1, DISA, TIE
Intercom calls ~ Calls ringing on a single extension
» Distinctive Dial Tone
Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.
« With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References
+ System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (43) Dial Call Pickup Deny Set/Cancel
4.2.7 System - Option
~— (15) Special dial tone after setting feature

Feature References
Call Pickup, CO Line
Call Pickup, Directed
Call Pickup, Group
KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Call Splitting

Allows you to have two callers on a line and alternate between them. If a call comes in
while you are already on the line, you can place the current call (1st call) on hold and
have a conversation with the other party (2nd call).

When you are engaged in the 2nd call (insidefoutside), while placing the Ist call

(inside/outside) on hold temporarily (Consultation Hold*)

TRANSFER ¢ You are connected to the st caller.
« Pressing the TRANSFER bulton altcmates
Press TRANSFER. between two callers.
= SLT
w * You are connected to the 1st caller.
M= « Flashing the switchhook alternates belween two
Flash the switchhook, callers. . .

When you are engaged in the 2nd call (inside), while placing the 1st call (inside) on
(exclusive) hold

(ICM/COQ type PT only)
Between two extensions;
HOLD « Pressing the HOLD button altemates
between two calIers .
Press HOLD.

When you are engaged in the 2nd call (inside/outside), whtle placing the Ist call
(inside/outside) on (exclusive) hold

HOLD €O INTERCOM  (DN) : R
[ | O —Jor[T—Jor—1 » Repeating thése oper.
PressHOLD.  Press CO or INTERCOM o DN. alternates betyiée o calle
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Conditions

« This feature does not work during a doorphone call or paging.

Feature References

Call Hold
Call Hold, Exclusive
Consultation Hold* (— see Features Guide)

*Consultation Hold places a call on hold temporarily to transfer it or makes a Conference call or Call
Splitting.
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Call Transfer — to CO

You can transfer a call (intercom, CO, TIE) to an outside party via CO line.

Screened Call Transfer

* "PT and SLT
During a conversation;
TRANSFER
[ ForPT 4 (53
pd
vﬂ wl phone no.
For SLT line access code
=22
For PT: Press TRANSFER. Confirmation Press CO or enter Dial the phone
For SLT: Flash the switchhook. tone and a line access code number where
dial tone {9 or 801 through 848). the call will be
o transferred.
+ The current call is placed on hold.
4
die (® (o , 2
. [ A [o{ h
Ringback tone Wait for Announce. Hang up or press
an answer. SP-PHONE.
'+ The call is transferred.
Unscreened Call Transfer
PT and SLT
During a conversation;
TRANSFER o)
For PT /4 i — V
i i 8
phone no. \ . 4
line access code g Dg

U 'For SLT ¥
=y

[==:]
Press CO or anter Dial the phone  Ringbacktone  Hang up or press
SP-PHONE.

For PT. Press TRANSFER. Confirmation
For SLT: Flash the switchhook.  tone and a line access code number where
dia! tone (9 0r 801 through 848).  the call will be
transferred.

. .Thg éall is trénsferred.
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Conditions

» Class of Service

Class of Service programming determines the extensions that can perform this feature.

s CO-t0-CO call

[pT] -
[PT] -
[PT] -

If a CO call is transferred to an outside party, “CO-to-CO call” is established and the
call duration is restricted by a system timer “CO-t0-CO Line Call Duration Time (1-64
min.)"”.

Hold Recall tone

Hold Recall tone is generated to the extension who transferred the call 50 seconds
before the time-out.

Hold Alarm tone

Hold Alarm tone is generated to both outside parties 15 seconds before the time-

out.The call is disconnected at the time-out unless the extension user (who transferred

the call) joins the CO-to-CO call to establish a conference call.

Pressing the FLASH button while dialing clears the display. Then you can enter the

revised number.

If you want to return to the held call, press the TRANSFER button or corresponding

CO or INTERCOM or DN button before the destination party answers.

If you want to join the conversation after transferring the call or while hold recall tone

is sent, press the corresponding CO button. A conference call is established. .

Programming References

System Programming —Installation Manual, Section 4
4.2.3 System - Class of Service
— Transfer to CO
— Trunk Group Setting
4.2.4 System - System Timer
— CO-to-CO Line Call Duration Time (1-64 min.)

Feature References

Hold Recall (— see Features Guide)
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Call Transfer — to Extension

Allows you to perform a Screened or Unscreened Call Transfer to another extension. A
call can also be transferred to an extension by using the DSS button, if it is programmed.

Screened Call Transfer to Extension

PT and SLT

During a conversation;

TRANSFER

] ForPT YV
, —
w For SLT J}J extension no. J . [ ’ 5
or
= ebia
For PT: Press TRANSFER. Confirmation Dial the destination  Ringback  Wait for Announce. Hang up or press
For SLT: Flash the switchhook.  tone and extension number  tone an answer. SP-PHONE.
dia! tone {3 or 4 digits).
» The other party is piaced on hold. + The call is transferred. -
Unscreened Call Transfer to Extension
- PT and SLT
During a conversation;
TRANSFER
For PT /// ///
i i v
‘0“' w extension no. v ¥
For SLT QDQ
=y
For PT: Pross TRANSFER. Confirmation  Dial the destination Ringback  Hang up or press
For SLT: Flash the switchhook. tone and extension number tone SP-PHONE/MONITOR.
: dial tone (3 or 4 digits). i

r "y
« "The other party is placed on hold.

'.» Ringing starts at the destination extension. _

. .;Thf; call 1stransferred
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Unscreened Call Transfer to Remote Resource/UCD Group

..PTand SLT

During a conversation;

TRANSFER
] ForPT 4
pd =
w For SLT ufj floating directory no. 5
or
- 6l
For PT: Press TRANSFER. Confirmation Dial the floating directory Hang up or press
For SLT: Flagh the switchhook. tone and number (3 or 4 digits) SP-PHONE/MONITOR.
dial tone for Remote Resource/UCD

Group

« The other party is placed on hold.

+ The call is transferred.

Call Transfer using a DSS button
Allows PT users to perform Screened or Unscreened Call Transfer by using a DSS button.
There are two operations, depending on whether or not One-Touch Transfer* is set.
* One-Touch Transfer allows you to hold an outside call and transfer it to an extension by pressing one

key. This feature provides automatic hold and transfer, without pressing the TRANSFER button,
System Programming is required to use this function.

When “One-Touch Transfer” mode is enabled:

F_

During a conversation;
(DSS)

Press DSS (flexible button).

» The other party is placed on hold and the destination extension
- iscalled immediately. . P
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When “One-Touch Transfer” mode is disabled:

During a conversation;

TRANSFER {PSS5)

Press TRANSFER. Press DSS (flexible button).

Conditions

* Automatic Disconnection

If there is no answer for 30 minutes after ‘*“Transfer Recall” starts, the line will be
disconnected.

» Music on Hold or Ringback Tone (for Unscreened Call Transfer only)

If “Music on Hold” is enabled, music is sent to the caller while being transferred. It is
system programmable whether to send ringback tone or “Music on Hold” to the caller.

* Transfer Recall Destination

If the call {extension, outside) transferred to the destination party is not answered
within a certain number of rings, it may ring an Operator Group extension instead of
the extension who originally transferred it. This is determined by the System
Programming.

* Remote Maintenance

Any extension user can transfer a call to Remote resource (Medem) for remote
maintenance.

* Camp-on Transfer

When the transfer destination party is busy, the call is put in waiting status. If the
destination party remains busy or does not answer the call within a specified period of
time(Transfer Recall Time), the call will ring back the extension who transferred the
call.

* Ringing Pattern

(PT] -

A transferred call will ring following the regular ringing pattern depending on the type
of call being transferred.

Pressing the FLASH button while dialing clears the display. Then you can enter the
revised number.

» If you want to return to the held call, press the TRANSFER button or corresponding

[PT] .

[PT] .
[PT] -

CO, INTERCOM or DN button before the destination extension answers.
When “Transfer Recall”” occurs, the display shows:

<Example>

[RCL: Ext 103 |

A flexible CO button can be assigned as a DSS button.

To use “One-Touch Transfer,” System Programming is required.

Station Features and Operation 4-57



C 4.3 Station Features and Operation

« During a call transfer to the Remote Resource (Modem) or a UCD group, a
confirmation tone is not emitted after dialing the FDN for the Remote Resource or a
UCD Group.

Programming References

+ Station Programming (Section 2)
Flexible Button Assignment — DSS Button
+ User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.2.4 System - System Timer
— Transfer Recall Time (O - 48 rings)
4.2.7 System - System Option
— (1) Sound source during transfer
— (6) Transfer recal] destination
—- (25) Pressing DSS key operation in CO talking
4.4.2 Line - Extension Line
— Flexible CO Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS Key Assignment

Feature References

None
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Call Transfer — to TIE Line

You can transfer a call (intercom, CO, TIE) to an outside party via TIE line.

Screened Call Transfer

PT and SLT

During a conversation,;

TRANSFER (CQY
[ ForPT 4
i
‘UH ||‘j phone no.
For SLT line access code
‘ [2=:] \
For PT; Press TRANSFER. Contirmation Press CO or enter Dial the phone
For SLT: Flash the switchhook. tone and a line access code number whera
dial tone {77 or 801 through 848). ' calls will be
transferred.
* The current call is placed on hold.
7
ipih, —
i (® (e 1
[ (] [ PRI
Ringback tong Wait for Announce. Hang up or press
an answer. SP-PHONE.

« The call is transferred.

Unscreened Call Transfer

PT and SLT

During a conversation,

TRANSFER

] ForPT ///J’ //'/ﬁ

H’l"' phone no. H,' i
: For SLT line access code G DB

For PT: Press TRANSFER.  Confirmation Press CO or enter Dial the phone  Ringbacktone  Hang up or press

€O

For SL.T: Flash the swilchhook.  tone and a line access code number where SP-PHONE.
diat tone (77 or 801 through 848).  calls will be
’ transferred. _
« Theé current call is placed on hold. * The call is &ansfeﬁcd.
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Y e e —

Conditions

+ Class of Service
Class of Service programming determines the extensions that can perform this feature.
e CO-TIE call
If a CO call is transferred to the destination via TIE line, a CO-to-TIE call is
established and the call duration is restricted by the System Timer “CO-to-CO Line
Call Duration Time (1 - 64 min.).”

» Pressing the FLASH button while dialing clears the display. Then you can enter the
revised number.

+ If you want to return to the held call, press the TRANSFER button or corresponding
CO or INTERCOM or DN button before the destination party answers.

« If you want to join the conversation after transferring the call or while hold recall tone
is sent, press the corresponding CO button. A conference call is established.

Programming References

» System Programming — Installation Manual, Section 4
4.2.3 System - Class of Service
— Transfer to CO
— Trunk Group Setting
4.2.4 System - System Timer
— CO-to-CO Line Call Duration Time (1 - 64 tmin.)

Feature References

Hold Recall (= see Features Guide)
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S ——————— —— —

Call Waiting

During a call, a Call Waiting tone informs you that there is another call waiting for you.
You can answer the second call by disconnecting or placing the current call on hold.

PT users can choose one of three Call Waiting modes.

Setting

B

1. Call Waiting BSS 7 1 1
2. Call Waiting OHCA | 7 1 2 4
6%:> ar
4D 3. Call Waiting W-OHCA| 7 3 1 3
Lift the handset or press 1. Dial 7311, Confirmation tone
SP-PHONE/MONITOR. 2. Dial 7312. and dial tone
3. Dial 7313,
$ <PT Display Example>
] -1: [ C.waiting BSS |
Hang up or press
SP-PHONE/MONITOR. -2: [ c.Wwaiting OHCA |

'—3: LC.Waiting W-OHCA J

“ 4
o, =
L di . 4
7 3 1 1 '
*Q J alda
Lift the handset. Dial 7311. Confirmation tone Hang up.
and dial tone

Station Features and Operation 4-61



C 4.3 Station Features and Operation

Canceling

Any Telephone

ip'l, —
S; ol 4
£ 2 N N &b
Lift the handset or press Dial 7310. Confirmation tone Hang up or press
SP-PHONE/MONITOR. and dial tone SP-PHONE/MONITOR.

<PT Display Example>
[ C.Waiting Off l

To talk to the new party by terminating the current call

While hearing a Call Waiting tone; While hearing a Call Waiting tone;

o) INTERCOM (DN} [—,. > 4 % ['—’

O lor [I Y or [ | - QDQ & Q -
Prass the flashing CO or Talk to the Hang up. Lift the handset. Taik to the new caller.
INTERCOM or DN. new caller.
* The current call is disconnected. ¢ The current call is disconnected..
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To talk to the new party by holding the current call

(9
F

HOLD €0} INTERCOM (oN)
L1 Jor LI 1 or L1 1

Press HOLD, Press the flashing Talk to the

CO or INTERCOM or DN. new caller,

+ The current call is placed on hold.
+ If both th@_'currgnt ca_ll and new call are extension calls,
you will be connected to the new caller simply by pressing HOLD.

While hearing the Call Waiting tone and the CO or INTERCOM or DN indicator is flashing rapidly;

SLT
While hearing a Call Waiting tone;

7 4
pth iptlh _

P ""J =1 ‘"‘J F <o (9

[ cbin *Y [

Flash the Confirmation tone Dial 50, Dial tone Hang up. Lift the Talk to the

switthhook.  and dial tone ) handset. new caller.

* The current call is placed on hold.
Conditions

= BSS / OHCA / Whisper OHCA

If an extension user dials “1" while hearing a busy tone, BSS or OHCA or Whisper

OHCA may be activated at the called extenston.

This is determined by the following conditions.
Calling extension Called extension
COS-OHCA Call Waiting setting

assi ‘nment OFF ON

5 0 I 2 3
Disable BSS BSS BSS
Enabl . W-OHCA™
nable BSS OHCA"—BSS —OHCA—BSS

T7436.
*2; Whisper OHCA is activated when both calling and called extensions are using one of the KX-T7400 series PT.

*!: OHCA (Off-Hook Call Announcement) is activated when the called extension is KX-T7130, KX-T7235 or KX-
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* The call waiting tone is generated when a CO call, a doorphone call is received, or
when an extension caller executes Busy Station Signaling.

¢ Data Line Security
Setting Data Line Security temporarily cancels Call Waiting which has been turned on
by an extension user.

* BSS (Busy Station Signaling) works when the other extension is in off-hook status and
the INTERCOM button is idle.

« BSS, OHCA and Whisper OHCA do not function at a DN type PT.

» Call Waiting Tone Selection
For PT users, two types of call waiting tones are provided to prevent them from missing
the tone. A Call Waiting Tone type can be selected either by Station or System
Programming.
» Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

Programming References

= Station Programming (Section 2)
Call Waiting Tone Type Assignment
» System Programming — InstaHation Manual, Section 4
4.2.2 System - Numbering Plan
— (45) Call Waiting Set/Cancel
4.2.3 System - Class of Service
— Off-Hook Call Announcement (OHCA)
4.4.2 Line - Extension Line
— Call Waiting Tone Type

Feature References
Busy Station Signaling (BSS)
Data Line Security
Off-Hook Call Announcement (OHCA)
Off-Hook Call Announcement (OQHCA), Whisper
KX-T7235 Display Features - System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Call Waiting from Central Office

During a conversation, a call waiting tone offered by the local Central Office signals your
extension that there is another call waiting .
You can answer the second call by placing the first call on hold.

- 7230/7235/7433 /7436

While hearing a Call Waiting tone through the handset;

| T EBFA J |

Press EFA (52).

* The current call is placed on hold and you can
talk to the second caller.

Using the FLASH button

While hearing a Call Waiting tone through the handset;

FLASH

Press FLASH.

* The current call is placed on hold and
you can talk to the second caller.

Using the feature number

PT and SLT

While hearing a Call Waiting tone through the handset;

g 6
[e=)

Flash the switchhook, Dial 6.

« The first pany is placed on hold.  + You can talk to the _sebond pa__rty-l‘
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Conditions

+ You can retum to the original party by pressing the FLASH or EFA (S2) button again.
* You can return to the original party by repeating steps (1 and 2).
* This is an optional telephone company service.
For more information, consult the local telephone company.

Programming References
No programming required.

Feature References
None
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Conference

During a two-party conversation, you can add a third party to make a three-party
conference. The members of a conference on a line may be three extensions, one
extension and two CO lines, or two extensions and one CO line.

To establish a conference

During a two-party conversation;

//
CONF J”, [.'. CONF J} A three-party
(r— phone no. . conference
is now established.

Dial the phone Talk to the Press CONF. Confirmation

Prass CONF. Confirmation
tone (optional}

tone and dial number of the  third party.
tone third party.

+ The CONF indicator light turns steady red.
* The corresponding CO or INTERCOM or DN indicator llght tumns

green.

« You must dial a line access code (9 or 801 through 848) as the first
digit when calling an outside party.

* The current party is placed on hold. .
» The CONF indicator light flashes red slowly.

SLT
During a two-party conversation;
i b
w - (9 9 [3 #"9) Atreopary
[ phone no. B [l conference
&8 = is now established.

Dial 3. Confirmation

Flashthe Confirmation Dial the phone Talk to the Flash the
tone (optional)

switchhook. tone and dial number of the third party, switchhook.
tone third party.

Pe You must dlal a lme access code (9 or 801 lhrough 848) as the ﬁrst dlglt whe 'y 5
: calhng an outsndc party. : , A

+ The other party is placed on hold.
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To leave the conference

Any Telephone

aldy

Hang up or press SP-PHONE.

« The other two parties may continue their conversation. i
o If bolh other two parties are on outside lines, they will be dlsconnected.

To terminate one party and talk to the other

/J’
(€O} INTERCOM  (DN) J} [—,’
0___Jdor{l} J.or LI | -
Press the CO or INTERCOM or DN Confirmation tone Talk.
of the party to remain connected. {optional)

» A conversation with the desired party is established and the other party is
disconnected.

= This operation is available only when the extension user establlshcd the
conference call by using two different line access buttons.
(Not available when only one button is used.)

To talk to the third party while holding the original party

7
TRANSFER éﬂj t.,’
1 9

Press TRANSFER. Confirmation tone Talk to the third party.
. {optional)

. * If both other two parties are extensions, the INTERCOM
f - or PDN mdlcator llght ﬂashes green modcrate.ly
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Conference, Unattended

When you are in a conference with two outside parties, you can leave the three-party
conference allowing the other two parties to continue their conversation.

To establish an Unattended Conference

During a conversation with two outside parties;

CONF

Press CONF to leave the conference.

¢ A CO-to-CO line call between the other two parties is established.

To return to the conference

(DN

O/ o O3
. Press CO or DN flashing green moderately.

To answer Hold Recall (To return to the conference on the line)

While hearing Hold Recall;

CQ {CO) {ON)

& © or O—3 o [T
Lift the handset or Press CO or DN butten which
press SP-PHONE. is flashing rapidly.
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Conditions

* Class of Service
An Unattended Conference cannot be established unless the extension is allowed to
transfer a call to an outside party by COS programming.

 Call duration limit
The duration of an unattended conference is restricted by a system timer.
Hold Recall tone
Hold Recall tone is sent to the extension user who left the conference 50 seconds before the time-out.
Alarm tone
An alarm tone is sent to both outside parties three times at 5-second interval 15 seconds
before the time-out. The call is disconnected at the time-out unless the extension who
originated the Unattended Conference returns to the call.

+ If your extension is engaged in a call when Unattended Conference Recall occurs, the

display flashes “10101 & 20211” for example, for 5 seconds at 15 seconds intervals.
This is available when Call Waiting feature is enabled on your extension beforehand.

Programming References

» System Programming — Installation Manual, Section 4
4.2.3 System - Class of Service
— Transfer to CO
— Trunk Group Setting
4.2.4 System - System Timer
— C0-t0-CO Line Call Duration Time (1-64 min.)

Feature References

Conference
Hold Recall (— see Features Guide)
Limited Call Duration (— see Features Guide)

* Class of Service (COS) is used to define the features which are allowed for a group of extensions.
Refer to “Class of Service (COS)" in the Features Guide.
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+ Call Splitting
During a 3-party conference call, the conference originator can talk to either one of
other two parties alternately by pressing the TRANSFER button (for PT user) or
flashing the switchhook (for SLT user). In this case, the PT user is connected with the
latter party first and the SLT user is connected with the previous party first.
« If “Released Link Operation* is enabled on your extension by System Programming,
you cannot establish a conference call.

Programming References

« Station Programming (Section 2)
Flexible Button Assignment — Conference (CONF) Button
* User Programming (Section 3)
[005] Flexible CO Button Assignment
» System Programming - Installation Manual, Section 4
4.2.3 System - Class of Service
— Released Link Operation
4.2.7 System - System Option
— (8) Confirmation Tone for Override, Barge-in and Conference
4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment

4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment

Feature References

~ Conference, Unattended
Executive Busy Override — Barge-in
Executive Busy Override -— Extension
Privacy Release
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To talk to the original party while holding the third party

s |
CUH
=)

///y

Flash the switchhook. Confirmation tone Talk to the original party.
{optional)

To put both parties on hold

HOLD,

Press HOLD.

» This feature is only available when at least one party ison a
CO line. ‘ :

» For the DN type PT, this operation is available only when the
extension user established the conference call by using two
different line access buttons. (Not available when only one -
button is used.}

Conditions

+ Conference call arrangements
A conference call can be one of the following three arrangements:
1-inside and 2-outside; 2-inside and 1-outside; and 3-inside.

* Conference trunk
Up to eight conference calls are available simultaneously at a time by default. If
optional TSW Conference Expansion card is installed, up to 64 conference calls are
available simultaneously at a time.

» Executive Busy Override, Privacy Release
A 3-party conference call is also established by Executive Busy Override or Privacy
Release.

» Confirmation tone
When a 2-party call is changed to a 3-party conference call or vice versa, a
confirmation tone is sent to all three parties. Eliminating the tone is programmable.

» Pressing a CO button which is not in the conference, allows you to exit from the
conference leaving the other two parties connected unless they both are on CO lines.
If they both are on CO lines, they will be disconnected.
+ You can return to the original party before the third party answers by pressing the
TRANSFER button.
» CONF button is not provided on your PT. However, it can be assigned to a flexible

(CO, DSS, PF) button by Station, User or System Programming.
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Data Line Security

Your extenston is protected against interruptions from the “Call Waiting,” “Hold Recall,”
and “Executive Busy Override” features. Data communication devices, such as
computers and facsimiles, operate uninterrupted.

Setting / Canceling
Any Telephone
/4
QQ 7 3 " 0 ]L 1 To set. y,/?’
W
Q Q 7 3 " 0 ]I Q | Tocancel.
Lift the handset or press To set: Dial 7301. Contirmation tone
SP-PHONE/MCNITOR. To cance!: Dial 7300. and dial tone
. 4 _ <PT Display Example>
QDQ » When setting:
Hang up or press I Data Mode On I
. SP-PHONE/MONITOR. « When canceling:
| Dpata Mode off |

Conditions

* Automatic Privacy

Assigning Data Line Security always offers conversation privacy unless Privacy
Release is executed.

* If one extension in a conversation has set Data Line Security, it applies to the both
extensions.

e With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

* Distinctive Dial Tone
Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

Programming References

* System Prbgramming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (44) Data Line Security Set/Cancel

4.2.7 System - System Option
. — (15) Special dial tone after setting feature
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4.4.2 Line - Extension Line
— Data Line Mode

Feature References
Call Waiting
Executive Busy Override — Barge-in
Executive Busy Override — Extension
Hold Recall ( see Features Guide)
Privacy Release !
KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Direct Inward System Access (DISA)

Allows an outside caller to access specific system features as if the caller is an extension
in the system. A DISA outgoing message is used to give outside callers assistance, such
as listing the extension numbers in the system. You can also reach extensions using a
single digit (DISA built-in auto attendant number).

Calling an extension

From Outside Telephone

4 4

In Non Security Mode/Trunk Security Mode.
4
i i = i
DISA phone no. extension no. v
Dial the DISA Ringback tone DISA outgoing Dial the Ringback tone
phone number. message extension number.
* You can dial the DISA AA (Automated
Attendant) number instead.
In All Security Mode:
4 4 /)
i 2 2,
. [[K Ill A1
DISA phone no. L j ¥ J DISA user code v J
Dial the DISA Ringback tone DISA outgoing Enter the pre-assigned Dial tone
phone number, message DISA user code.
7%
&
extension no. L
Dial the Ringback tone
extension number.
. You can dlal lhe DISA AA (Automated-
Attendant) number mstead .- -
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Calling an outside party
From Qutside Telephone
In Non Security Mode: p y
/A /,
i 5
DISA phone no. v J v J line acccess code phone no.
Dial the DISA Ringback tone DISA outgding Enter a line access code Dial the phone number
phone number. meassage (9 or 801 through 848). of the oulside party.
In Trunk Security Mode:
4 4
phey  4A
DISA phoneno. | ¥ J w j line acccess code DISA user code phone no.

Dia! the DISA Ringback tone DISA outgoing Enter aline access  Enter the pre-assigned  Dial the phone

phone number. message code DISA user code. number of the
{9 or 801 through 848). outside party.
In All Security Mode:
4 4
shey 44
DISA phone no. " J v j DISA user code line acceess code phone no.
Dial the DISA Ringback tone DISA outgoing Enter the pre-assigned Entera Dial the phone
phone number. message DISA user code. line access code number of the

(3 or 801 through 848}).  outside party.

Extending the call duration while calling a CO line

From Outside Telephone

When you make a call to any CO line using the DISA feature, the
line is disconnected after a preprogrammed time (default: 10 min)

any key except “y¢"

Dial any key except %"
after the warning tone.
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Re-try

From Qutside Telephone

It is possible (by System Programming) to dial a different number during a conversation
with an outside party or while hearing a ringback, reorder, or busy tone.

¥ desired no.

Press %.

* You hear a dia] tone.

« If you dial ** ¥ "while hearing a DISA outgomg mcssage
dial tone, or after the DISA outgomg message, the call -
w1ll be dlsconnectcd

* You must dlal a lmc access code (9 or 801 through 848)
when calling an outside party.

Conditions

Calling an extension
* You can choose Non Security, Trunk Security or All Security mode. In All Security
. mode, the caller must enter a pre-assigned DISA user code to make intercom calls.
« If the DISA call is not answered within a specified period of time (DISA IRNA Time:
60 seconds (default)), the system redirects it to the pre-determined IRNA destination.
If IRNA destination is not programmed, the DISA call continues to ring at the first
destination extension.

Calling an outgoing CO line

+ You can choose Non Security, Trunk Security or All Security mode. In Trunk Security
mode, the caller must enter a pre-assigned DISA user code to make outside calls. In All
Security mode, the caller must enter a pre-assigned DISA user code to make both CO
and intercom calls.

General

* If the caller does not dial any digits during and after the playback of DISA outgoing
message, the system will direct him or her to the pre-determined destination (Intercept
Routing). “Intercept Routing” is activated 5 seconds after (default) or immediately after
the playback depending on System Programming.

* DISA Delayed Answer Time
A DISA call is answered after a ringback tone is returned to the caller after the “DISA
Delayed Answer Time” expires. The caller can dial while hearing the OGM message.

* DISA User Code
The KX-TD500 System can store up to 32 programmable DISA user codes with a COS
level for each. Each code should be unique.

* DISA User Code Entry Failure

. If the DISA caller fails to enter the valid DISA user code three times consecutively, the

call will be disconnected.
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* DISA built-in Automated Attendant Tables
This system can store up to eight DISA built-in auto attendant number tables, each
includes 10 one-digit numbers.

+ DISA built-in Automated Attendant Number
The DISA built-in auto-attendant number may be the same as the first digit of other
numbers (extension number, Floating Number, etc.). To avoid confusion, the system
waits for the second digit for a pre-programmed amount of time (default: 1 second). If
the second digit is not dialed until the timer expires, the system assumes that the first
digit is a DISA built-in auto attendant number.

» Call Forwarding-to CO or TIE Line
If a DISA call is forwarded to an outside party, the caller is not required to enter a
DISA user code if the DISA security mode is “Non Security” or “Trunk Security.”

¢ CO-to-CO line call duration
The duration of CO-to-CO line calls can be limited by System Programming. When
the specified time expires (default: 10 min), both lines are disconnected unless the caller
prolongs the duration time, if available. A warning tone is sent to both parties 15
seconds before the time-limit at 5-second intervals.

* Prolonging the CO-to-CO line call is possible. To prolong his/her call, the caller should
press any dialpad key except ¥. The amount of prolonging is set by “DISA Prolong
Time” (0 to 7 minutes). (If this is set to zero, then prolonging is disabled.) Depending
on “(13) DISA Prolong Operation”, the call can be prolonged ten times or without limit.

* To detect the end of a CO-to-CO line call, CPC Signal Detection.and Tone Detection
can be assigned.

» DISA Call Re-try by Pressing %

The “%” key can be entered during a DISA call. The action taken by the system
depends upon System Programming (System Option 2/4, (14) * Dialing “%” in DISA
CO-t0-CO talking ’ ). If “Disconnect and make a new call” is selected, then the system
will disconnect the current call and prepare for a new call. Otherwise, the % will be
transmitted down the line to the other party.

¢« Intercept Routing
The Floating Number of a DISA OGM Group can be selected as the destination of
Intercept Routing.

* What if the destination extension is busy?

If the destination extension has enabled Call Waiting, then he or she will hear the Call

Waiting tone. Otherwise, the caller may hear a busy tone, or the call is redirected to the

IRNA destination. This is determined by System Programming (Section 4.2.7 System-

System Option, “(17) Destination Busy-DISA” in the Installation Manual).

What if an illegal number is dialed?

The caller may hear a reorder tone, or the call is redirected to the IRNA destination.

This is determined by System Programming (Section 4.2.7 System-System Option,

“(21) Illegal Number-DISA” in the Installation Manual).
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* How many times does the IRNA destination ring ?

This is determined by System Programming (Section 4.2.4 System - System Timer,
“Call Forwarding — No Answer Time” in the Installation Manual).

Programming References

+ System Programming — Installation Manual, Section 4
<To enable DISA feature>
4.1.6 Configuration - DISA Port Assignment
4.2.2 System - Numbering Plan
— (41) OGM Playback /Record
4.2.6 System - Trunk to Trunk Restriction
4.2.7 System - System Option
— (13) DISA Prolong Operation
— (14) Dialing %" in DISA CO-to-CO talking
— (17) Destination busy-DISA
— (21) Illegal Number -DISA
4.3.5 Group - OGM Group
— FDN
— Tenant No.
— OGM Type
— Security Mode
— Destination of DISA single digit dialing
44.1 Line - Trunk Line
— Incoming Type
— Destination, Day/Night
— CPC Signal
OUT Detection, Detection Time
IN  Detection, Detection Time
4.5.8 Features - DISA/TIE User Code
— Code
— COS
<To set DISA timer values>
4.2.4 System - System Timer
— CO-to-CO Line Call Duration Time (1-64 min.)
— DISA Prolong Time (0-7 min.}
— DISA Delayed Answer Time {(0-6 rings)
— DISA Automated Attendant Time (1-5 s)
<To enable the Intercept Routing feature>
424 System - System Timer
— DISA IRNA Time (5-240 s)
~— Intercept Timer after OGM
4.3.1 Group - Trunk Group
— Intercept Destination, Day/Night

Feature References

. Intercept Routing (— see Features Guide)
Outgoing Message (OGM) Record / Playback (4.4/Operator / Manager Service Features)
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Do Not Disturb (DND)

Allows you to prevent other parties from disturbing you. Your extension will not receive
intercom and outside calls.

Setting

723577436

{FZ] oo Not Disturb

w//@,

i —

SL S () at” ¥
*9 = Gl

Lift the handsetor  Press FWD/DND. Press Do Not Disturb (F2). Confirmation tone  Hang up or press

press SP-PHONE. and dial tone SP-PHONE.

<PT Display Example>
| Do Not Disturb

Canceling
7235/ 7436
[EL] | rwn/owD Cancel
573
13 y{/q,
& FWD/DND a’ i
QQQ — (] £
_ Gy
Lift the handset or Prass FWD/DND. Press FWD/DND Cancel (F1).  Confirmationtone  Hang up or press
press SP-PHONE, and dial tone SP-PHONE.
<PT Disﬁlay Exérh‘plg) i _
[ FwD/DND Cancel |
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Setting / Canceling

- PT and SLT

FWD/DND //
GQ I— For PT 1 |Toset. i 2,
"
*°9 7 1 Q |ForSLT.PT 0 |To cancel. J
Lift the handset For PT: Press FWD/DND. To set: Dial 1. Confirmation tone
or press For SLT, PT: Dial 710. To cancel: Dial 0. and dial tone

SP-PHONEMONITOR.

;‘-a—.
o

. When sctlmg, lhe FWDIDND mdlcator llghts R

i <PT Display Example>
fr{ M l Do Not Disturb | Fotyre i g
Hang up of press * When canceling, the FWDIDND md:cator llght turns oﬁ'
SP-PHONE/MONITOR. <PT Display Examp!e> ..

| FWD/DND Cancel J

Conditions

» DND also works for an incoming call from a doorphone.
* DND does not work for the following calls:
— Hold Recall
— Timed Reminder Alarm Tone
— Calls directed by Intercept Routing
* Do Not Disturb Override
An extension in DND mode can be called by other extension users who are allowed to
override DND in their Class of Service.

+ An extension user may have only one type of Call Forwarding / Do Not Disturb feature
in effect at any time. If one of Call Forwarding/Do Not Disturb feature is assigned,
another does not function but the assignment itself is preserved for future use. The
extension user can choose either one by pressing the FWD/DND button while on-hook.
In this case, pressing the button changes the settings as follows:

[-—>DND——>FWD—+Off—I

The lighting patterns of the FWD/DND button are as follows:
Off : Both functions are canceled
Red on: DND mode :I This setting can be changed by System
Red flash: FWD mode — Programming.
* FWD/DND button
Regarding the PT (7050/7055/7250) without the FWD/DND button, it can be assigned
to a flexible (CO, DSS, PF) button by Station, User or System Programming.
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« A PT user in DND mode can answer a call by pressing a flashing button which shows
the arrival of the call.
+» Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

a— —

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — FWD/DND Button
* User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
-— (42) Call FWD - Do Not Disturb Set/Cancel
4.2.3 System - Class of Service
— DND Override
4.2.7 System - System Option
— (15) Special dial tone after setting feature
— (33) FWD/DND lamp pattern
4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment
Feature References

Call Forwarding
Do Not Disturb (DND) Override
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Do Not Disturb (DND) Override

You can override the “Do Not Disturb (DND)"” feature set on the other extension, if
permitted by System Programming beforehand.

11 7230/7235/7433 /7436

If you make an intercom call and hear the Do Not Disturb (DND} tone;

| [ovEel | [0(?
o [ = a
Press Over (S2). Wait for an

answer and talk.

<PT Display Example>
| 101: oDwD |

Any Telephone

. If you hear Do Not Disturb (DND) tone after making an intercom call;
y
'l‘tj c.
- ! &
DND tone Dial 1. Wait for an
answer and talk.
<PT Display Ekample)»

| 101:  pND
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* Class of Service

Class of Service (COS) programming determines the extension that can perform this
feature.
+ If you hear a reorder tone after dialing 1, your extension is not permitted to execute
“Do Not Disturb (DND) Override” feature by System Programming.
» What if a busy tone is heard after DND override?
The other extension in DND mode is busy.
In this case, you may perform the following features.
— Automatic Callback (Camp-on)
— Busy Station Signaling (BSS)
— Off-Hook Call Announcement (OHCA)
— Whisper OHCA
— Executive Busy Override

Conditions

Programming References

 System Programming — Installation Manual, Section 4
4.2.3 System - Class of Service
— DND Override

Feature References
Do Not Disturb (DND)
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Doorphone Call

Allows you to have a conversation with a visitor at your doorphone. You can also unlock
the door from your telephone.

Calling an extension from a doorphone — operation for a visitor

Press the Doorphone button for one second. Wait for an answer and talk.

Answering a doorphone call

“Any Telephone

When you hear the doorphone ring tone at the extension;
&
£
. Lift the handset or press SP-PHONE/MONITOR.
Calling a doorphone
Any Telephone
/4
S; ip .
‘ébg 3 1 doorphone no. fﬂj ["a
Lift the handset or press Dial 31, Enter a doorphone number Confirmation tone Talk.
SP-PHONE/MONITOR. (1 through 8).

* "<PT Display Example> ~
| Doorphone x |7 ‘
T deorhone pumr

: "1 through 8) -
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—

To unlock the door from an assigned extension

Any Telephone
4 _

& in'd,

“Q Q 5 5 door opener no. fnpl"' 4

| [l MR
Lift the handsel or press Dial 55. Enter a door openernumber  Confirmation  Hang up or prass
SP-PHONE/MONITOR. {1 through 8). tone SP-PHONE/MONITOR.

» The door is left unlocked for thc preprogrammed
amount of time (default: 5 s).
<PT Display Example>
Door 1 Open |
door opener number

To unlock the door while talking to the visitor at the doorphone from any extension

s i 4
J [{

Dial 5. Confimmation tone Hang up or press
SP-PHONE/MONITOR.

. Theh door is left unlocked for the preprogrammed
amount of time (default: 5 s)
<PT Display Example>
l Door 1 Open l
' -— door opener number

SLT
V/ 4
B 5id
w " J 5 i J
‘ &£a l
Flash the Confirmation Dial 5. Confirmation
switchhook. tone and tone
dial tone
* The door is left unlocked for the preprogrammed
amount of time (default: 5 s). v
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Conditions

» If you dial “5"" again while the door is open, the door will stay open for another five
seconds.

* Doorphone Call Destination
It is necessary to program the extensions that can receive doorphone calls during day
and night mode.

» What if a doorphone call is not answered?

If not answered within 30 seconds, the call stops ringing and is canceled.

« Unlocking the door opener
During a doorphone call, any extension user can unlock the door opener (user-supplied)
from their extensions by dialing “5” to let the visitor in.

* You cannot hold and transfer the doorphone call.

* The door can be unlocked by the following:

1) Extensions that are programmed to receive doorphone calls.
2) Any extension that is engaged in a doorphone call.

» While talking to a doorphone, you can unlock the door using the One-Touch dialing
button instead of dialing “5.” In this case, “5” must be stored in the One-Touch dialing
button by Station, User or System Programming.

* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

» Station Programming (Section 2)
Flexible Button Assignment — One-Touch Dialing Button
» User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (23) Doorphone Call
4.2.4 System - System Timer
— Door Opener Time

4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment

4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment

4.4.4 Line - Doorphone
— Destination, Day/Night

Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Electronic Station Lockout

Allows you to lock your extension so that other users cannot make outgoing CO calls
from your extension.

Locking
Any Telephone
code 4
V same 3 ﬂ”a’- _

< fie ;4

S Q 7 6 2 lock code lock code G DQ
Lift the handset or press Dia! 762, Enter a 3-digit lock code  Confirmation tone Hang up or press
SP-PHONE/MONITOR, (000 through 999} twice.  and dial tone SP-PHONE/MONITOR.

<PT Display Example>

Locked NO. : xxx ‘ _
i lock code
Unlocking

Any Telephone

<; 1! >4

ﬁ@ 7 6 2 lock code ! clia
Lift the handset or press Dial 762. Enter the same [ock code  Confirmationtone  Hang up or press
SP-PHONE/MONITOR. you used to lock the and dial tone SP-PHONE/MONITOR.

extension.
<PT Display Example>
Unlocked J e
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Conditions

How does this feature restrict the extension?

This feature restricts the extension from making an outside call only. Other operations
are not affected.

Remote Station Lock

Remote Station Lock Control overrides Electronic Station Lockout. If the Manager or
an Operator sets Remote Station Lock on an extension that has already been locked by
the extension user, the extension user cannot unlock it.

If someone tries to make an outgoing CO call from a locked extension, he or she hears
a reorder tone and “Restricted” is shown on the display.

With the KX-T7431, KX-T7433, KX-T7436 or KX-T72335, you can execute this feature
using the display operation.

Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

Programming References

System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (50) Station Lock Set/Cancel

Feature References

Remote Station Lock Control (4.4/Operator / Manager Service Features)

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Emergency Call

Allows you to dial out a pre-assigned emergency number after seizing a2 CO line
regardless of the restrictions imposed on your extension. Up to 10 emergency dial
numbers can be stored in the system.

Dialing
Any Telephone
/’/y

4
o &

line access code emergency no.
®*9 g

Litt the handset or press  Dial the line access code  Dialtone  Dial the emergency number.
SP-PHONEMONITOR. {9 or 801 through 848).

» You may press a CO button instead.

Conditions .

* The emergency number “911” is already stored at the factory. System Programming is
required to store other emergency numbers.
* An emergency call is allowed even in the following cases;
— in Account Code — Verified (All Calls, Toll Restriction Override) mode
— in any toll restriction level
— in Electronic Station Lockout / Remote Station Lock

If your KX-TD500 System is connected to a host PBX as a behind PBX, you must dial
the host PBX line access code after dialing the line access code and it must be included
as the first digit of the emergency number.

Programming References

* System Programming — Installation Manual, Section 4
4.5.3 Features - Emergency Dial Code

Feature References

None
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End-to-End DTMF Signaling (Tone Through)

DTMEF signaling is required for access to special network services offered by some
telephone companies. This system allows you to signal the other end using DTMF
tones during an established call.

End-to-End DTMF Signaling (1)

During a call;

required code

Dial the required code.

+ DTMF signal is sent to the other end
while dialing.

End-to-End DTMF Signaling (2) (When “Automatic Hold-All Calls” is enabled)

¢ fuam

During a call;

(Tane Through)
required code

Press Tone Through Dial the required code.
(flexible button),

» DTMF signal is sent to the other end _
while dialing.

Canceling End-to-End DTMF Signaling mode

During a call;

{Tone mﬁn) o TRANSFER o ﬁ

Press Tone Through Press TRANSFER. Prass HOLD.
(flexible button).

» Tone Throdgﬁ_ mode is canceled.
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1

Conditions
» If the dial type of the line is assigned to DTMF, Tone Through mode is established

automatically after the dialing sequence is finished and the call is established.

» Tone Through button
This button can be assigned to a flexible button (CO, DSS) by Station, User or
System Programming.

« Tone Through button is effective during a call between two extensions or extension to
outside.

Programming References

* Station Programming (Sectton 2)
Flexible Button Assignment — Tone Through Button
* User Programming (Section 3)
[005] Flexible CO Button Assignment
» System Programming — Installation Manual, Section 4
4.2.3 System - Class of Service
— Automatic Hold
4.4.2 Line - Extension Line
— Flexible CO Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS Key Assignment

Feature References

None
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Executive Busy Override — Barge-in

You can interrupt an existing outside call (either between two outside parties or between
an outside party and an inside party) by pressing the red lit S-CO or DN button. This
establishes a 3-party conference call.

Setting
- PT
P

% (o) {ON) :rl'" A three-party conference
*°9 1 or [T 1 is now established.

Lift the handset or press Pressthered litCO or DN Confirmation tone

SP-PHONE/MONITOR. corresponding to the {optional}

desired caller.

To leave the conference

b 4 .
The other two parties
fo{ P

continue their conversation.

Hang up or press
SP-PHONE/MONITOR.

To terminate one party and talk to the other

/)
o,
{C0) INTERCOM LS
L1 Jor(l i
Press CO or INTERCOM Confirmation tone
of the party to remain connected. {optional}

Conditions

* Executive Busy Override Deny

Extension users can prevent this function from being executed by another extension
user.

* Class of Service
Class of Service programming determines the extension that can perform this feature.

The pre-assigned extension users can interrupt an existing outside call even if access to
that line is not allowed by System Programming.
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+ This feature does not work if Executive Busy Override Deny or Data Line Security is
set at the extension engaged in the existing CO call.

* Confirmation tone
When a 2-party call is changed to a 3-party call and vice versa, a confirmation tone is
sent to all three parties. This tone can be eliminated by System Programming.
» This feature is available between two extensions who share the same S-CO button.

» This feature is avatlable when one extension has an SDN button associated with the
PDN button of the other extension.

Programming References

* System Programming — Installation Manual, Section 4

4.2.2 System - Numbering Plan
— (44) Data Line Security Set/Cancel
— (46) Executive Override Deny Set/Cancel

4.2.3 System - Class of Service
— Busy Override
— Busy Override Deny

4.2.7 System - System Option
— (8) Confirmation Tone for Override, Barge-in and Conference

Feature References

Conference
Data Line Security
Executive Busy Override Deny
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Executive Busy Override — Extension

You can interrupt an existing extension call (either between two inside parties or between

an outside party and an inside party) by dialing “2”. This establishes a 3-party
conference call.

.7230/7235/7433 /7436

If you hear a busy tone after making an intercom call;

s e -
[ foves. | it Athree-party conference is
G [ &2 now established.
Press Over (S2). Confirmation tone
(optionaf)

Any Telephone

If you hear a busy tone after making an intercom call;

ty
:4:’,..' A three-party conference
. 2 is now established.
Dial 2. Confirmation tone {optional)
To leave the conference
Any Telephone
GBB The other two parties
continue their conversation.
Hang up or press
SP-PHONE.

To terminate one party and talk to the other

4
nd
()] INTERCOM al
L1 JorLl 4
Press the CO or INTERCOM Confirmation fone {optional)
of the party to remain connected.
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Conditions

* Class of Service
Class of Service programming determines the extension that can perform this feature.
+ This feature does not work when “Data Line Security” or “Executive Busy Override
Deny” is set at either or both of the other parties.
« Executive Busy Override Deny
It is possible for extension users (if allowed by Class of Service Programming) to
prevent this feature from being executed by another extension user.
+ Confirmation tone
When a 2-party call is changed to a 3-party call and vice versa, a confirmation tone is
sent to all three parties. This tone can be eliminated by System Programming.

* Terminate one party and talk to the other
This feature can be performed only during conference with an outside party and inside
party.
Programming References

* System Programming — Installation Manual, Section 4

4.2.2 System - Numbering Plan
— (44) Data Line Security Set/Cancel
— (46) Executive Override Deny Set/Cancel

4.2.3 System - Class of Service
— Busy Override
— Busy Override Deny

4.2.7 System - System Option
— (8) Confirmation Tone for Override, Barge-in and Conference

Feature References

Conference
Data Line Security
Executive Busy Override Deny
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Executive Busy Override Deny

Allows you to prevent other extension users from interrupting your telephone conversation.

Any Telephone

/
< 7 3 3 1 |Toset y,//“n,
) ot
‘!’ Q 7 3 3 0 | Tocancel.
Lift the handset or press To set; Dial 7331, Confirmation tone
SP-PHONE/MCNITOR. To cancel: Dial 7330. and dial tone
> 4 <PT Display Example>
QDQ * When setting:

| Busy Ovrde Deny |
Hang up or press
SP-PHONE/MONITOR. * When canceling:

| Busy Ovrde Allow|

Conditions

+ Class of Service
“Class of Service” programming determines the extensions that can perform this feature.
* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.
* Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

Programming References

» System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (46) Executive Override Deny Set/Cancel
4.2.3 System - Class of Service
— Busy Ovemride Deny
4.2.7 System - System Option
— (15) Special dial tone after setting feature

Feature References

Executive Busy Override — Barge-in

Executive Busy Override — Extension

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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External Feature Access

Allows you to access special features (e.g. Call Waiting) offered by a host PBX, Centrex
or Central Office. This feature is effective only during an outside call.

7230177235 /7433 /7436

During a conversation with an outside party;

I {"EFA.| ! code
G0 | ] 66
Press EFA (52). Enter the desired
service code,
Using the FLASH butfon

During a conversation with an outside party,

FLASH
Press FLASH. Enter the desired

service codo.

* The current call is placed on hold.

Using the feature number

PT and SLT

During a conversation with an outside party;

TRANSFER

] ForPT Y

/f
w :J.’f-‘u 6 code
For SLT
[:55]

For PT: Press TRANSFER. Dial tone Dial 6. Enter the desired
For SLT: Flash the switchhook. service code,

» The current call is placed on hold.
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Conditions
+ Flash Time
The flash time must be assigned as required by the Centrex, host PBX or CO line.

+ FLASH Button Operation
Pressing the FLASH button on a PT results in either sending Flash signal or
disconnecting the current call.
This is determined by System Programming (Section 4, System - System Option, “(3)
FLASH button operation while CO talking,” “(4) Flash button operation when *“Don’t
release the trunk” is selected at #3” in the Installation Manual).

« Memory Dialing
During outside calls, a FLASH stored in System Speed Dialing, Station Speed Dialing or
One-Touch Dialing works as External Feature Access, not as Flash (Disconnect Signal).

+ This feature does not function, if an SLT has a call on Consultation Hold.

Programming References

*+ System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (38) External Feature Access
4.2.7 System - System Option
— (3) FLASH button operation while CO talking

— (4) FLASH button operation when “Don’t release the trunk™ is selected
at #3

4.3.1 Group - Trunk Group
— Flash Time
— Max. Dial No. after EFA Signal

Feature References

Flash
Host PBX Access (— see Features Guide)
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External Modem Control

Allows you to control the external modem, connected to the RS-232C Port 1, by sending
a pre-assigned AT Command (for enabling Automatic Answer, etc.).

Activating an AT Command to the RS-232C Port 1

Any Telephone

< i 8
QQQ 7 9 1 AT Command no. l"J ol
Lift the handset or press Dial 791.

Enter the AT Command Confirmation tone Hang up or press
SP-PHONEMONITOR.

number (1 through 5) SP-PHONE/MONITOR.
-1: for Command 1

-2; for Cornmand 2
-3: for Command 3
-4; for Command 4
-6: for Corymand 5

<PT Display Example>
MODEM Command X

I‘__ AT Command number

Conditions

* An AT Command can only be programmed by Serial Interface/remote programming
software.

* For more information about the AT Command, please refer to the modem instructions.

* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan

— (61) Modem Control
4.10.1 Maintenance - External Modem 1/2, 2/2

Feature References

Extermal Modem Control (— see Features Guide)

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Displéy Features)

KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Flash

You can disconnect the current call and make another call without hanging up.

While hearing any tone, dialing, or talking;
4
FLASH N
:I v phone no.
Press FLASH. Dial tone Dial the phone number.

Conditions

+ Flash or External Feature Access
Pressing the FLASH button on a PT results in either sending Flash signal (External
Feature Access) or disconnecting the current call (Flash). This is determined by System
Programming (Section 4.2.7 System - System Option, “(3) FLASH button operation
while CO talking” and “(4) FLASH button operation when *“Don’t release the trunk” is
selected at #3.” in the Installation Manual).

* Pressing the FLASH button re-starts the conversation duration, outputs an SMDR
record and checks toll restriction level again.

Programming References
* System Programming — Installation Manual, Section 4
4.2.7 System - System Option
— (3) FLASH button operation while CO talking
— (4) FLASH button operation when “Don’t release the trunk™ is selected
at #3.

4.3.1 Group - Trunk Group
— Disconnecting Time

Feature References

External Feature Access
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Full One-Touch Dialing

The hands-free speakerphone is automatically activated. You can enter a phone number
or access a system feature with the touch of a button.

[ —

Press a flexible button assigned as One-Touch Diallng, Phantem,
DSS, REDIAL, or SAVE.

» The SP-PHONE indicator light turns red. - _
« The CO or INTERCOM or DN indicator light turns green.

Conditions

+ DSS buttons on a DSS Console can also activate this feature.
+ This feature must be initially assigned by Station Programming.

Programming References

» Station Programming (Section 2)
Flexible Button Assignment — DSS Button, One-Touch Dialing Button,
SAVE Button
Full One-Touch Dialing Assignment
+ User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming -— Installation Manual, Section 4
4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment

Feature References

One-Touch Dialing
Redial, Last Number
Redial, Saved Number
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Handset Microphone Mute

While on a handset call, you can turn off your PT’s handset microphone so that you
can consult privately with others in the room. When you activate Handset Microphone
Mute, you can still listen to the other party’s voice but he/she cannot hear your voice.

Setting

While on a handset call;

AUTD ANSWER

MUTE
Press AUTO ANSWERMUTE

* The AUTO ANSWER/MUTE indicator light flashes red slowly.

Canceling

When handset microphone mute is established;
AUTO ANSWER

MUTE
Press AUTO ANSWER/MUTE

« The AUTO ANSWER/MUTE indicator light turns off.

Conditions

T7400 | = If you press AUTO ANSWER/MUTE button during an OHCA call, Handset
Microphone Mute mode will be turned on.

T7400 | * If you press AUTO ANSWER/MUTE button in Hands-free mode, Microphone Mute
mode will be turned on.

* This feature is available for KX-T7400 series PT only.

Programming Reference

No programming required.

Feature References
Microphone Mute
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Hands-free Answerback

You can answer an intercom call without lifting the handset.

Setting

I

When the SP-PHONE and the AUTO ANSWER/MUTE indicator are off;

AUTO ANSWER

MUTE
Press AUTO ANSWER/MUTE.

_» The AUTO ANSWER/MUTE indicator turns on.

Canceling

When the AUTO ANSWER/MUTE indicator is on;

AUTO ANSWER

MUTE
Press AUTO ANSWERMUTE.

« The AUTO ANSWER/MUTE indicator turns off.

Conditions

» Ring/Voice Intercom Alerting Mode Override
This feature overrides the “Alternate Calling — Ring/Voice” feature. A hands-free
conversation mode is established as soon as a confirmation tone is sent.
« This feature does not work for the following calls:
— Qutside calls
~— Doorphone calls
— Calls to a Ring Group
— Calls to a Phantom button
— Calls from a VM (Voice Mail) extension {except a call from a PT)
= This feature is not available for KX-T7250.

Feature References
Alternate Calling — Ring/Voice
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Hands-free Operation

You can dial and talk to the other party without lifting the handset.

Setting

SP-PHONE

Press SP-PHONE.

'+ The microphone and speaker are now activated and the
hands-free operation is available. ..

Switching from the handset to hands-free mode

SP-PHONE

.
[l P

Press SP-PHCNE. Hang up.

* Do not replace the Handset__without pressing the SP-PHONE button
" first, or the line will be disconnected. o - )

Switching from hands-free to the handset mode

PN

Lift the handset.

Conditions

* The hands-free mode is canceled if you do not start dialing within 10 seconds.

« The KX-T7050 and the KX-T7250 have a MONITOR button instead of an SP-PHONE
button. It can be used for hands-free dialing, etc., but not for a hands-free conversation.

* You can enable hands-free mode by pressing a CO or INTERCOM or DN button without going off-hook.

» When “Full One-Touch Dialing” is enabled, pressing a One-Touch Dialing, DSS,
REDIAL or SAVE button provides the hands-free mode.

Helpful hints

— Use this unit in a quiet room for best performance.
— If the other party has difficulty hearing you, decrease the volume.

— If you and the other party speak at the same time, parts of your conversation will be
lost. To avoid this, speak alternately.

. Feature References

Full One-Touch Dialing
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Inter Office Calling

You can make a call to another extension user within the system or a tenant.

Using the handset
‘Any Telephone
,i@@ extension no c:a 5
* : Gl
Lift the handset. Diaf the extension number Talk. Hang up.
{3 or 4 digits).
Using the Speakerphone
SP-PHONE INTERCOM (DN} t—,” SP-PHONE
or [T 1 or [] 1 extension no.
Press SP-PHONE Dial the extension number Talk. Press SP-PHONE.
or INTERCOM or DN. (3 or 4 digits).
Using a DSS (Direct Station Selection) button
0 o5 (o 4
*+°9 o [ (o] WA
Lift the handset or prass Press DSS Talk. Hang up or press
SP-PHONE/MONITOR. {flexible button). SP-PHONE/MONITOR,
Conditions

* Extension Number Assignment
Extension numbers (3 or 4 digits) are assigned to all extensions according to
“Numbering Plan” by System Programming (Installation Manual, Section 4).
* Tenant Service
If “Tenant Service” is employed, calling to other extensions in other tenants is
enabled/disabled by System Programming.
* Call Progress Tone
After dialing an extension number, you will hear one of the following tones:
Ringback tone: Indicates the destination extension is being called.
Confirmation tone: Indicates you can perform voice calling (e.g. Paging).
Busy tone: Indicates the destination extension is busy.
Do Not Disturb (DND) tone: Indicates the destination extension has set the “Do Not

Disturb (DND)” feature. .
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» DSS Button
DSS buttons permit One-Touch access to an extension and provide Busy Lamp Field.
» You can assign a DSS button on a proprietary telephone (PT) or DSS Console by
Station, User or System Programming.

« Definition of extension busy status

PT(ICM)| — Off-hook
— ICM button is not idle

— There is no idle DN buttons on a PT
— Off-hook
— While engaged in a call
— Off-hook
— an SLT is ringing
— an SLT has a call placed on hold
» Extension Names can be given to all extensions by User or System Programming. An
extension number and a name, if programmed, are shown on the display PT during an
intercom call.
» Call Directory - Extension Dialing
With the KX-T7431, KX-T7433, KX-T7436, or KX-T7235, you can make an extension
call using the “Call Directory - Extension Dialing” display operation.

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — DSS Button
.= User Programming (Section 3)
[004] Extension Name Set
[005] Flexible CO Button Assignment
» System Programming — Installation Manual, Section 4
4.1.3 Configuration - Extension Port Assignment
— Attribute
— Tel. Type
— DN
— Group No.
4.2.1 System - Tenant
— Inter - tenant Calling
4.2.2 System - Numbering Plan
— 1st through 16th Hundred Block Extension
4.4.2 Line - Extension Line
— Name
— Flexible CO Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS Key Assignment
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Feature References

KX-T7235 Display Features ~ Call Directory - Extension Dialing (4.5/Special Display
Features)

KX-T7431 / KX-T7433 / KX-T7436 Display Features — Call Directory - Extension
Dialing (4.5/Special Display Features)
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Live Call Screening (LCS)’

Allows a PT user to monitor his/her voice mailbox while incoming callers are leaving a
message and, if desired, intercept the call.

Flowchart of the Live Call Screening (LCS) Feature

Preparation

* Activating the LCS mode (System Programming)
* Assigning the LCS button (Station/System Programming)
s Selecting the mode, Hands-free or Private (Station/System Programming)

* Setting the password (Feature Number/System Programming)
* Setting the LCS feature

When using the SP-PHONE/MONITOR button in the Private Mode:

To set LCS on
s Press LCS button. [—— To cancel LCS
. * Enter the password. Press LCS button.
Hands-free Mode Private Mode

Having a conversation - |
with another party

| (Alert Tone)
1
(Call Waiting Tone) ¢ l
To monitor + To monitor To stop the tone
(Automatic) Hang up*! Press SP-PHONE, MONITOR, Press FLASH or

ICM, L.CS, PDN or Answer button. LCS Cancel button.

v v

To cancel monitoring  To intercept the call To cancel monitoring  To intercept the call
Press FLLASH or Lift the handset, or press Press FLASH or Lift the handset, or press
LCS Cancel button. | |SP-PHONE or MONITOR LCS Cancel button. SP-PHONE or MONITOR
or LCS button. or LCS button.
*!: To hold the current call, press the HOLD button.
. To return to the held call, press the CO button whose indicator light flashes green
slowly.

f: Available when the Digital Super Hybrid System is connected to a Digital
Proprietary Telephone capable Panasonic Voice Processing System (one

YA
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When using the handset in the Private Mode;

To set LCS on

» Press LCS button. [ To cancel LCS
* Enter the password. Press LCS button,

Hands-free Mode Private Mode
Having a conversation _ |

"""""" with another party
l (AlenLTone)
(Call Waiting Tone) ‘L 1
To monitor # To monitor To stop the tone
(Automatic) Hang up*’ Lift the handset. | | Press FLASH or

LCS Cancel button.

v l

To cancel monitoring  To intercept the call To cancel monitoring  To intercept the call

Press FLASH or Lift the handset, or Press FLASH or Lift the handset, or
LCS Cancel button. press SP-PHONE, LCS Cancel button, press LCS button.
MONITOR or LCS or hang up.
button.

*1: To hold the current call, press the HOLD button.
To return to the held call, press the CO button whose indicator light flashes green slowly.
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Setting the password

" password //{

A : A i 4

&5 Q 7 9 9 password password ] GDQ
Lift the handset or press Dial 799. Enter the 3-digit password Confimation tone  Hang up or press
SP-PHONE/MONITOR. (000 through 999) twice. and dial tone SP-PHONE/MONITOR.

<PT Display Example>
Password :XXX _ )
T _ password -

Note:
In order to change the password, cancel the current password and then set a new password.

Canceling the password

e 4
& o’ 9
. !‘QQ 7 9 9 password ’ J QBQ

Lift the handset or press Dial 799. Enter the same password Confirmation tone  Hang up or press
SP-PHONE/MONITOR. you used to set. and dial tone SP-PHONE/MONITOR.
<PT Display Example> .

| Password Cancel |

Setting Live Call Screening

When the telephone is idle and on-hook;

cS)
s Password
Press LCS (flexible button). Enter the password.
<PT Display Example>- - » The LCS indicator light turns on. "

LCS
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Canceling Live Call Screening

F_

When the telephone is idle and on-hook;
(LCSE

Press LCS (flexible button).

» The LCS indicator light turns off.

In the Hands-free mode;

When callers are connected to your voice mailbox, the message recording is monitored

automatically through your extension speaker. While monitoring in the Hands-free mode,
the LCS indicator light flashes green slowly.

Having a conversation with a party

e

i% 1Lc3) » The LCS mdlcator hght tums red from flashing
= or [T green slowly. . :

Lift the handset Prass LCS + InKeep Rccordmg mode the Two-Way Record
g’,,‘_’,';’,jgNE,MON,TOR {(faxible button). indicator turns on. Pressing the Two-Way Record -

button cancel the recordmg and the hght turns off.

Stopping the monitoring

FLASH {LCS Cancel)

o [T

Press FLASH or LCS Cancel
{flexible button).

« The LCS indicator light turns red from flashing green slowly.
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In the Private mode;

When callers are connected to your voice mailbox, an alarm tone is sent. The LCS
indicator light flashes green rapidly when a caller is connected to your voice mailbox.
(When using a single line telephone, which is connected with a proprietary telephone in
parallel, you hear ringing.)

Stopping the alarm tone

FLASH
or (LE%" - The LCS mdlcator hght turns red from ﬂashmg
green rapidly. ‘
Press FLASH.  Press LCS Cancel .
(flexible button). The alarm tone stops.

Monitoring the recording message

% (LCS} INTERCOM (PDN) ANSWER
Y oo T o [ o O3 o [T
Lift the handset or press  Press the flashing Press INTERCOM. Press PDN. Press ANSWER.

SP-PHONE/MONITOR,  LCS (flexible button).

» The LCS indicator light flashes green slowly. .
« To stop monitoring, lift the handset. . - ' :
The FLASH button or the LCS Cancel button can also bc used to slop rnomtonng
, The LCS indicator light turns red from flashmg green slowly : .

Having a conversation with a party

% {LCS)

*Q or
Lift the handset or press Press the flashing
SP-PHONEMONITOR. LCS (flexible bution).

’ The LCS mdncator llght turns red from flashing grccn sIowly
» In Keep Recordmg mode, the Two-Way Record indicator lights.
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During a conversation with another party;

When the extension user is having a conversation, a call waiting tone is sent. The LCS
indicator light flashes green rapidly.

- If you want to terminate the current call

Monitoring
i QQ INTERCOM (LCS) {PON) ANSWER
or O ] oo I or or
o6 29 I — 8 A—
Hang up or press Lift the handset or press  Press INTERCOM.  Press LCS. Press PDN. Press ANSWER.
SP-PHONE/MONITOR. SP-PHONE/MONITOR. {flexible bution).
« The alarm tone is sent. + Monitoring starts.

Having a conversation with a party

CQ (cs)

24 or I ——
Lift the handse! or press Press the flashing
SP-PHONE/MONITOR. LCS {flexible button),

- If you want to hold the current call

Monitoring
I:H%I i GQ INTERCOM {LCS)
oo [T o [T
Press HOLD. Q DQ Q Q
Hang up or press Lift the handset or press ~ Press INTERCOM.  Press LCS
SP-PHONE/MONITOR. SP-PHONE/MONITOR. {flexible button).
T The alarm tone is sent. ' * Monitoring starts. -
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Having a conversation with the party

(LCS) QQ
[ — or Y
Press the flashing LCS Lift the handset or press
{flexible button). SP-PHONE/MONITOR.
Conditions

* The LCS indicator shows the feature status as follows.

Red (steady) coevvvencnnenn The Live Call Screening mode is on.
Off oo The Live Call Screening mode is off.
Flashing green slowly ......Live Call Screening is acting.**
Flashing green rapidly......Alarm tone is ringing in the Private mode.**
** The LCS button which is assigned on a DSS Console (except KX-T7440 and KX-T7441) will flash in red.
The LCS button which is assigned on the KX-T7440 or KX-T7441 will flash green slowly.

« The Two-Way Record indicator shows the feature status as follows.

ON.cicreeeter et Recording the conversation
Off oo Not recording

* During Keep Recording mode, if you want to stop recording the conversation, press the

Two-Way Recording button.

+ Call Waiting

If the extension user is busy on a call when a caller begins to leave a message, a call
waiting tone is sent (if programmed beforehand). The extension user can put the
current call on hold before accessing LCS.

+ L.CS butten/L.CS Cancel button

A flexible CO and DSS button can be assigned as an LCS/LCS Cancel button.

+ LCS Password Clear

To prevent unauthorized monitoring, a 3-digit password must be set by the extension
user. If the user forgets their password, it can be cleared by the Manager extension or
an Operator.

* Recording Mode

SLT

Each extension can be programmed to either stop or continue recording the
conversation after intercepting the recording in order to talk with the caller.

* LCS by an SLT (only in the Private Mode)

An SLT which is connected with a PT in parallel, can also be used to monitor a
message being recorded. Be sure that Live Call Screening on the connected PT has
been activated.
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Programming References

+ Station Programming (Section 2)
Flexible Button Assignment -— Live Call Screening Button, Live Call Screening
Cancel Button, Two-Way Record Button
Live Call Screening Mode Set
« User Programming (Section 3)
[005] Flexible CO Button Assignment
* Systern Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (54) Live Call Screening
4.4.2 Line - Extension Line
— Flexible CO Key Assignment
LCS (Live Call Screening), LCS Cancel, Two-Way Record
— LCS Settings
Status
Operation Mode
Recording Mode
LCS Password
4.4.3 Line - DSS Console
— Flexible DSS Key Assignment
LCS (Live Call Screening), LCS Cancel, Two-Way Record

Feature References
Live Call Screening Password Control (4.4/Operator / Manager Service Features)
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Lockout

If one party in a conversation goes on-hook, they both are disconnected from the
speech path automatically. A reorder tone is sent to the off-hook party before it is
disconnected. No operation is necessary.
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Log-In / Log-Out

Allows members (extension users) of an Extension Group (except Group Type: None)
and Phantom Extensions to join (log-in) or leave (log-out) the group. They can leave the
group temporarily when they are away from their desks, to prevent calls being sent to
their extension. They can return to the group when they are ready to answer a call.
The lighting patterns of the Log-In / Log-Out button and status are as follows:

Off : Log-In mode

Red On: Log-Out mode

Red slow flash : Calls are waiting in the UCD queue.

Log-In / Log-Out (Using the Log-In / Log-Out button)

S; u’//’f ¥
Q {Log:Ind.og-Out) A L
[
*°9 T j gl
Lift the handset or press Press Log-In/Log-Out Confirmation tone Hang up or press
SP-PHONE/MONITOR. (flexible button). and dial tone SP-PHONE/MONITOR.

* The Log-Inﬂ.og—Out indicator light turns off in Log-In mode or turns steady red
in Log-Out mode. -

Log-In / Log-Out (Using the feature number)

Any Telephone

4

C.Q 4 5 1 To Log-ln. y’ltﬁ i
[ 1]

29 4 5 0 | ToLog-Out. J alia
Lift the handset For Log-In mode: Dial 451. Confirmation tone  Hang up or press
or press For Log-Out mode: Dial 450. and dial tone SP-PHONE/MONITOR.
SP-PHONE/MONITOR.

. <PT Display Example>

[ tosin |

- ~or

E:I Log-out |
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Conditions

By default, all extensions in the group are in “Log-In" mode.
« There should be at least one extension in the extension group that is in Log-In mode.

+ When extensions are logged out, calls directed to the above mentioned group do not
come in on their extension.

However, calls directed to their individual extension (extension call, DIL 1:1, DIL I:N,
etc.) still ring at their extension.

+ The extension user cannot leave the group (Log-Out), if at least one call is coming in
on the group.

« Log-In/Log-Out button
The Log-In / Log-Out button can be assigned to a flexible CO button.

» With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

» Station Programming (Section 2)
Flexible Buiton Assignment — Log-In / Log-Out Button
 User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (58) Login/L.ogout
4.4.2 Line - Extension Line
— Flexible CO Key Assignment

Feature References
STATICN HUNTING (— see Features Guide)
UCD Login Monitor
KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Message Waiting

Allows you to leave a message notification for another extension. The message
waiting lamp (MESSAGE indicator) gives visual indication that a message
notification has been received.

This feature is useful when the called extension is busy or does not answer the call.
Any SLT user can set message waiting notification to other extensions (PT with
MESSAGE button or SLT with Message lamp).

Sefting
Any Telephone /
7 _
S s
é) Q 7 0 1 extension no. fn' )4
exesion . G
Lift the handset or press Dial 701. Dial the extension number Confirmation Hang up or press
SP-PHONE/MONITOR. (3 or 4 digits} where tone and SP-PHONE/MONITOR.
a message notification will  dial tone
be left.
If the called extension is busy or does not answer;
4
p —_
vessage i
o— {1
Press MESSAGE.  Confirmation tone Hang up or press
and dial tone SP-PHONE/MONITOR.
Canceling
Any Telephone
4 _
SO i >4
. (Id
& Q 7 0 0 extension no. H J G QQ
Lift the handset or press Dial 700. Dial the extension number Confimation Hang up or press
SP-PHONE/MONITOR. (3 or 4 digits) where you tone and SP-PHONE/MONITOR.
left a message notification. dial tone
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Checking and Selecting a message notification by the receiver

. Display PT

If there is any message notification, the message waiting lamp
(MESSAGE indicator) light will be on.
When the telephone is idle and on-hook;

MESSAGE

Press MESSAGE repeatedly until the desired message appears

« The message notifications you received are shown on the dlsplay in the order -
_ they were received.

<PT Display Example:-
When Tony at'extension 123 left a message notlﬁcauon

123 :Tony |

Calling back the message notification sender

4
QQ J’; ' MESSAGE ta’
479 N — [
Lift the handset or press Dial tone 4.* Press MESSAGE. Talk
SP-PHONE/MONITOR.

» If there are more than one message
notification left on your extension, you"
can choose the desired message sender
(display PT only).

» The message notification is
cleared after the conversation.

SLT with Message Lamp

4
$ i (e
£ ") 7 o2 P
Lift the handset or press  Dial tone 4.* Dial 702. Talk.

SP-PHONE/MONITOR.

» The message nonﬁcanon is
c!eared after lhc convcrsallon.

*One of the dial tones. Refer to the “Tone List™ in the Appendix (Section 6).
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Clearing all message notifications left on your extension

PT and SLT with Message Lamp

4 _
oy 3

‘ébe ﬁj 7 0 0 your extension no. QE)'Q
Lift the handset or Dial tone 4. Dial 700. Dial your extension Hang up or press

press number. SP-PHONE/MONITOR.
SP-PHONE/MONITOR. .

» All message notifications are cleared.

Conditions

* The system supports a maximum of 448 simultaneous message notifications. If you
try to set the 449th message, you will hear a reorder tone.

 Call back Order
If multiple message notifications are left at your extension, callback is executed in the
order received.

» If you select a specific message to call back, callback is executed in the order
received, starting with the one selected.

* Hardware Requirements
To utilize the SLTs with Message Lamp, an MSLC card (KX-T96175) or an ESLC
card (KX-TD50175) is required.

« Turning off the light
Either the message sender or the receiver can turn off the light.

* Messages are always left on the first called extension. It is not sent to a Call
Forwarding or Station Hunting destination.

» MESSAGE button
If a MESSAGE button is not provided on a PT, a flexible CO/DSS button can be
assigned as the MESSAGE button by Station, User or System Programming.
« VPS Integration

If VPS Integration is employed, a VM extension informs an extension that a message
is left in his/her mailbox by tuming on the MESSAGE lamp.
The extension user can listen to the message in the mailbox simply by pressing the
red lit MESSAGE lamp.

* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can set or cancel this
feature using the display operation.

* Distinctive Dial Tone
Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.
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Programming References
+ Station Programming (Section 2)
Flexible Button Assignment — Message Waiting (MESSAGE) Button
¢ User Programming (Section 3)
[005] Flexible CO Button Assignment
« System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (40) Message Waiting Set/Cancel/Call Back
4.2.7 System - Option
— (27) Message Waiting Lamp Pattern
4.4.2 Line - Extension Line
— Flexible CO Key Assignment
— Message Lamp

4.4.3 Line - DSS Console
— Flexible DSS Key Assignment

4.5.9 Features - VPS Integration 2/2
— Tum off control of Message Waiting Lamp

. Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/8pecial Display Features)
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Microphone Mute

During a conversation in the hands-free mode, you can turn off your PT’s microphone
50 that you can consult privately with others in the room. When you activate
Microphone Mute, you can still listen to your caller’s voice but your caller cannot
hear your voice.

Setting

During a conversation in the hands-free mode;

AUTO ANSWER

MUTE
Press AUTO ANSWER/MUTE.

« The AUTO ANSWER/MUTE indicator light flashes red slowly.

Canceling

When microphone mute is established;

AUTO ANSWER

MUTE
Press AUTO ANSWER/MUTE.

» The AUTO AN SWER/MUTE indicator light turns off.

Conditions

« This feature is only available during a hands-free conversation.
« This feature is not available for KX-T7050, KX-T7055 and KX-T7250.

Programming References

No programming required.

Feature References
None
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Night Service On/Off

Allows you to turn on/off the night service mode.

The KX-TD500 System supports both the Night and Day modes of operation in a different
arrangement. The system operation for originating and receiving calls can be programmed
differently in Day and Night modes. Tol! restriction calls can be programmed to prevent
unauthorized toll calls at night.

Switching Day/Night mode (Display operation)

/C\

LOH)
{'NEXT- e e A
iQQ — ————“A;j | {Night On/Off (21/0}]
= | m—
Lift the handset or Press Features. Rotate Jog Dial or Press Night On/Off.
press SP-PHONE. press NEXT until the

following is displayed.

I
. 1 | To set (From Day to Night) ﬁj —

) 4
0 | To cancel (From Night to Day) QDQ
To set: Dial 1. Confirmation tone Hang up or press
To cancel: Dial 0. SP-PHONE.

= The display shows either oﬁe of the fbllowing depe_nding “
on whether the service is in Day or Night mode; '

<PT Display Example>

Day Mode |.or [ Night Mode
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Switching Day/Night mode (Display operation)

“

To cancel: Dial 0.

* The display shows either one of the foli0wing depending
on whether the service is in Day or Night mode;
<PT Display Example>

[Day Mode ] or ‘ Night.Mode J o

CQ MODE @O\
2 3
Lift the handset or Prass MODE until Rotate Jog Dial until
press SP-PHONE.  “Feature Access” “Night Mode” is displayed.
is displayed.
:/,;J’
1 | To set (From Day to Night) ;ﬁj
0 | To cancel (From Night to Day)
To set: Dial 1. Confimation tone

|~—v Night Mode 1/?]

SELECT  WOOE
=

Press SELECT.

> 4
fo{ M)
Hang up or press
SP-PHONE.

Switching Day/Night mode (Display operation)

.

. Thi; ;:Iis;play shows either one of the following depending
on whether the service is in Day or Night mode;
<PT Display Example:>

Day Mode | of [Night Mode

—+Night Mode 1/0

< FEAT 7N oGM Play 1-8
‘.@Q US?’:F:B ﬁg—Fv-—zr—‘-l MENU {SEL 1
= c—— == 0/ ==
Lift the handset or  Press SHIFT Press FEAT. Rotate Jog Dial untit Press SEL.
prass SP-PHONE, untll “FEAT is “Night Mode™ is at the
displayed. arow,
4
, ipd -
1 |To set (From Day to Night) ‘.lj v
0 | To cancel (From Night to Day) Q@Q
To set: Diaf 1. Confimnation tone Hang up or press
To cancef: Dial 0. SP-PHONE.
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Switching Day/Night mode (DAY/NIGHT button operation)

y
ST S
& Q {DAYNIGHT)
= I -
Lift the handset or press Press DAYMNIGHT Confirmation tone
SP-PHONE/MONITOR. (flexible button). and dial tone

" The status of DAYINIGHT im':l_ic.at.cég. o
Day mode | Off
1 Night mode | On (Red)

<PT Display Example>
rDay Mode I or I Night Mode |

cbin

Hang up or prass
SP-PHONE/MONITOR.

Switching Day/Night modes (Feature number operation)

Any Telephone

To set (From Day to Night).
> 13 1
| o cancel (From Night to Day).
& T I (From Night to Day)
Lift the handset Dial 78. To set: Dial 1.
or press To cance! : Dial 0.

SP-PHONE/MONITOR.

» The display shows either one of the following depending

(3 on whether the service is in Day or nght mode. :
&6ba <PT Display Example>

4

Confirmation
tone

Hang up or press Day Mode | or | N:Lght Mode

SP-PHONE/MONITOR.

Confirming the current mode

Display PT

When the telephone is idle;

#

Press #.

« The display shows the current mode for three seconds.
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p—

Conditions

+ Class of Service
Class of Service programming determines the extensions that can perform this feature.

* By System Programming, you can select either automatic Day/Night mode switching or
manual Day/Night mode switching. In the automatic case, the default start time for Day
mode is 9:00 a.m. every day and the default start time for Night mode is 5:00 p.m.
every night.

« Any extension user (with display PT) can confirm the current mode, Day or Night.

« The following programming items can be assigned in a different way between day
mode and night mode. Refer to Section 4 “System Programming” in the Installation
Manual for detailed information on these programming items.

4.2.3 System - Class of Service

— TRS Level, Day/Night

— Trunk Group Setting, Day/Night
4.3.1 Group - Trunk Group

— Intercept Destination, Day/Night
4.3.2 Group - Extension Group

— Overflow Setting

Destination, Day/Night

44.1 Line - Trunk Line

— Destination, Day/Night .
4.4.4 Line - Doorphone

—- Destination, Day/Night
4.9.1 DID - Dial Registration
— Destination, Day/Night

Programming References

+ System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— DAY/NIGHT Switching Mode
— Day 1/2, Night 1/2
4.2.2 System - Numbering Plan
— (51) Night Mode, Set/Cancel
4.2.3 System - Class of Service
—- Switching Day/Night Mode

Feature References

Direct In Lines (DIL) (— see Features Guide)

Doorphone Call

Intercept Routing (— see Features Guide)

Toll Restriction (— see Features Guide)

Trunk Connection Assignment — Outgoing (— see Features Guide) .
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Off-Hook Call Announcement (OHCA)

Allows you to signal a busy extension on a handset call that your call is waiting. Your
voice is heard through the built-in speaker of the called party’s PT (KX-T7130, KX-
T7235 or KX-T7436). The called extension user can select to talk to you or their
initial caller.

Setting
7130/7235/7436
7 [ 3 [ 1] 2 4 _
GQ '-!’p-’ ’
*9 [l R
Lift the handset or press Dial 7312. Confirmation tone Hang up or press
SP-PHONE. and dial tone SP-PHONE.
<PT Display Example>
C.Waiting OHCA
Canceling
7130/7235/7436
/4
<% i .4
&% 731 o abda
Lift the handset or press Dial 7310. Confirmation tone Hang up or press
SP-PHONE. and dial tone SP-PHONE.
g . <PTDlsplay Ex'a‘mp.l.éi .
' I C.Waiting Off
Executing

7230/7235/7433 /7436

If you hear a busy tone after making an intercom call;

4
B @
@rrm; | J t. ¥
(B0} B0 G a
Press BSS (S1). Confirmation tone Wait for an

answer and talk.
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Executing

= Any Telephone

If you hear a busy tone after making an intercom call;

4
5 [o@
1 W a
Dial 1. Confirmation tone Wait for an

answer and talk.

To talk to the third party

7130/7235/7436

If OHCA is activated by the other party when you are engaged in a call using the handset, you
hear a confirmation tone and then the caller's voice through the built-in speaker of your PT.

>0

Speak with the third
party through microphone.

 The caller’s number or name is shown on the display for
five seconds in 10 seconds intervals.
<PT Display Example>
[ 123: Tony ]
l—  Caller’s extension number -
" * You can talk to two parties individually.

To talk to the third party by terminating the current call in hands-free mode

7130 /723577436

If OHCA is activated by the other party when you are engaged in a call using the handset, you
hear a confirmation tone and then the caller's voice through the built-in speaker of your PT,

. 4 FLASH
fr P 1 or — ~
Hang up or press Press FLASH. - .

SP-PHONE. Speak with the third
party through microphons.
» The current call is disconnected. « You can talk in hands-f:rt‘:é‘ :
* The INTERCOM indicator light mode. e
turns green. - :
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4.3 Station Features and Operation 0

To talk to the third party by terminating the current call in handset mode

. 7130/7235/7436

If OHCA is activated by the other party when you are engaged in a call using the handset, you
hear a confirmation tone and then the caller's voice through the built-in speaker of your PT.

INTERCOM FLASH f-..
o [
Press INTERCOM. Press FLASH. Talk.
« The current call is disconnected. : + You can talk in handset mode. " "

* The INTERCOM indicator light turns green. .

7130/7235/7436

If OHCA is activated by the other party when you are engaged in a call using the handset, you
hear a confirmation tone and then the caller's voice through the built-in speaker of your PT.

HOLD [‘—,’
1 [

Press HOLD. Talk,

« The current call is placed on hold.
+ The INTERCOM indicator light flashes
green slowly. '

Conditions

» BSS / OHCA / Whisper OHCA
If an extension user dials *“1” while hearing a busy tone, BSS or OHCA or Whisper
OHCA will be activated at the called extension.

This is determined by the following conditions.

Calling extension Called extension
Call Waiting setting
wigomens. | O N
E 0 I 2 3
Disable —— BSS BSS BSS
Enabl . W-OHCA™
nable BSS OHCA"-BSS | _ 5HCA—BSS

*1: OHCA (Off-Hook Call Announcement) is activated when the called extension is KX-T7130, KX-T7235 or KX-
T7436.
“%: Whisper OHCA is activated when both calling and called extensions are using one of the KX-T7400 series PT.
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» If “Do Not Disturb (DND)” feature is set at the called extension, you hear DND tone.
In this case, to execute OHCA, you must first activate “Do Not Disturb (DND)
Override” feature before OHCA is available.

+ Call Waiting
This feature is only effective if the called extension has set “Call Waiting” feature.
If not, you will hear a reorder tone after dialing 1.

PT(ICM)| * This feature works when the other extension is in off-hook status and the
INTERCOM button is idle/lit in green.

* BSS, OHCA and Whisper OHCA do not function at a DN type PT.
+ Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the-
extension user goes off-hook.

Programming References

¢ System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (45) Call Waiting Set/Cancel
4.2.3 System - Class of Service
— Off-Hook Call Announcement (OHCA)

Feature References
Busy Station Signaling (BSS)
Call Waiting
Off-Hook Ca!l Announcement (OHCA), Whisper
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Off-Hook Call Announcement (OHCA) —Whisper

This is a version of the OHCA feature. The difference is, OHCA provides two-way
communication between two extensions but this feature provides one-way
communication. When this feature is activated, the called party can hear caller’s voice
through the handset but the caller cannot hear the called party’s voice.

By default, this feature is available only when both calling and called extensions are

using KX-T7400 series PTs.
Setting
7420/7425/7433/7436
4
P —
S e ¥
% LA 6l
Lift the handset or press Dial 7313. Confirmation tone Hang up or press
SP-PHONE. ) and dia! tone SP-PHONE.
 <PT Display Example>
C.Waiting W-OHCA ]
Canceling
7420/7425/7433/7436 p
4
i —
< ity ¥
% 7 s 110 gt
Lift the handset or press Dial 7310. Confirmation tone Hang up or press
SP-PHONE. and dial tone SP-PHONE.
<PT Display Example>.
I C.Waiting Off
Executing
7433/ 7436
If you hear a busy tone after making an intercom call;
4
i @
|58 | ¥ J [O ¥
P B o a
Press BSS (S81). Confirmation tone Wait for an
answer and talk.
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Executing

7420/ 7425/ 7431/ 7433 / 7436

If you hear a busy tone after making an intercom call;

4

bk (o@
1 W a
Dial 1. Confirmation tone Wait for an

answer and talk.

Receiving a voice announcement

7420/ 7425/ 7431/ 7433/ 7436

i

If Whisper OHCA is activated by the other party when you are engaged in a call, you hear a
confirmation tone. Then you will be engaged in both calls with the current caller (two-way)
and the third party (one-way).

<PT Display Example>
The caller’s extension number or name is shown on the
display for five seconds in 10 seconds intervals.

{ 123:Tony |
L Caller’s extension number

To talk to the third party by terminating the current call in hands-free mode

7420 /7425 /7431/7433 /7436

If Whisper OHCA is activated by the other party when you are engaged in a call, you hear a
confirmation tone. Then you will be engaged in both calls with the current caller (two-way)
and the third party (one-way).

>4 >
1 >t

Hang up. Speak with the third
party through microphone.
"« The current c':a_l"l"iis disconnected. * You can talk i in n hands-free |
+ The INTERCOM indicator light mode. 2
" turns green. . .
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To talk to the third party by terminating the current call in handset mode

7420 / 7425 / 7431/ 7433 1 7436

If Whisper OHCA is activated by the other party when you are engaged in a call, you
hear a confirmation tone. Then you will be engaged in both calls with the current caller
(two-way) and the third party (one-way).

INTERCOM FLASH t’;’
T o [ a
Press INTERCOM. Press FLASH. Talk.
« The current call is disconnected. * You can talk in handset mode.

= The INTERCOM indicator light turns green. .

To talk to the third party after placing the current call on hold

7420/7425/7431 /7433 /7436

If Whisper OHCA is activated by the other party when you are engaged in a call, you
hear a confirmation tone. Then you will be engaged in both calls with the current caller
(two-way) and the third party (one-way).

HOLD ( '-,’
1 [
Press HOLD., Talk.

 The current call is placed on hold. -
. The INTERCOM mdlcator hght flashes green slowly

Conditions

» This feature can be enabled to any PTs (other than KX-T7400 series PT) by System
Programming.
» If the Whisper OHCA sender does not use a KX-T7400 series telephone, Whisper
OHCA works as OHCA. If the receiver does not use a KX-T7400 series telephone,
Whisper OHCA may not work properly. (e.g.the announcement may be heard by the
other party.)
+ BSS, OHCA and Whisper OHCA do not function at a DN type PT.

Other conditions are the same as that of *“Off-Hook Call Announcement (QHCA).”
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Programming References

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (45) Call Waiting Set/Cancel
4.2.3 System - Class of Service
— Off-Hook Call Announcement {OHCA)
4.2.7 System - System Option
— (32) Whisper OHCA to extensions other than T74XX

Feature References
Busy Station Signaling (BSS)
Call Waiting
Off-Hook Call Announcement (OQOHCA)
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Off-Hook Monitor

While you are on a handset call, your call can be monitored by the others in the room
through SP-PHONE.

Setting

I
-

While on a handset call;

SP-PHONE

Press SP-PHONE.

- » The SP-PHONE indicator light turns red.
* Your handset call is heard through the
SP-PHONE.

Switching from off-hook monitor to handset call

I
-~

. While in the off-hook monitor mode;

SP-PHONE

=N

Press SP-PHONE.

« The SP-PHONE indicator light turns off.
« Off-hook monitor mode is canceled and handset call mode is re-
established. ~ = ' v

Switching from off-hook monitor to hands-free mode

While in the off-hook monitor mode;

4
alda

Hang up.

. Off-hookmomtormode is cancél_ . and hands-free mode is
* -, established. - T '
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Conditions

» This feature is available for KX-T7400 series PT only.

+ If the SP-PHONE button is pressed during a handset call, either Off-Hook Monitor or
SP-PHONE mode (hands-free mode) will be established. This is determined by
System Programming (Section 4.2.7 System - System Option, (20) Off-hook
Monitor™ in the Installation Manual).

» Making an OHCA call is not available if the other extension is in Off-Hook Monitor
mode.

Programming References

* System Programming — Installation Manual, Section 4
4.2.7 System - System Option
— (20) Off-hook Monitor

Feature References
Hands-free Operation
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4.3 Station

One-Touch Dialing

Allows you to make a call (intercom or outside) or access a system feature with the
touch of a button. This is done by storing an extension number, telephone number or
feature number {up to 16 digits) in a One-Touch Dialing button.

Dialing
% [One-Touch)
cO)
49 I I —
Lift the handset or press  Press CO, if required. Press One-Touch Dialing
SP-PHONE/MONITOR. (Flexible button).
Conditions
+ One-Touch Dialing button can be programmed by Station, User or System
Programming.

« If you store the telephone number of an outside party, a line access code (9, or 801
through 848) must be stored as the leading digit.

» You may press a CO button to select a desired CO line directly before pressing the

One-Touch Dialing button.
. + Combination dialing

Speed Dialing, One-Touch Dialing, manual dialing, Last Number Redial and Saved
Number Redial can be used in a combination.

» Storing more-than 17 digits number
It is possible to store a number consisting of 17 digits or more by dividing it and
storing it in two One-Touch Dialing buttons. In this case, a CO line access code
should be stored in the first button.

¢ Full One-Touch Dialing

If “Full One-Touch Dialing” is enabled, press the One-Touch Dialing button directly
without going off-hook.

Programming References

« Station Programming (Section 2)
Flexible Button Assignment — One Touch Dialing Button
Full One-Touch Dialing Assignment

* User Programming (Section 3)
{005] Flexible CO Button Assignment

* System Programming — Installation Manual, Section 4

4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment

4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment

. Feature References

Full One-Touch Dialing
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Operator Call

Allows you to call an operator within the system.

Any Telephone

S
*Y 0
Lift the handset cor press Dial 0.

SP-PHONE/MONITOR.

» You may dial the FDN (3-4 digits)
for the Operator Group instead.

Conditions

« If no operator is assigned, this feature is not available and you will hear a reorder
tone after dialing the feature number.

Programming References .

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (17) Operator Call
4.3.2 Group - Extension Group
— FDN
— Group Type:Operator
— Tenant No.
— Overflow Setting
Destination, Day/Night
Timer (0-60 min)
— Operator Setting
Ringing Type
Call Priority

Feature References

Extension Group — Operator Group (—see Features Guide)
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Outward Dialing, Trunk Access — SUMMARY

A CO line can be accessed in the following ways.
<PT users>

Dial the feature number (9).
Trunk Access, Idle or

Press a Loop-CO (L-CO) bution

Dial the feature number (8) and a
trunk group number (01-48).

or

Press a Group-CO (G-CO) button.

Trunk Access, Trunk Group

Trunk Access, Individual

Trunk Press a Single-CO (5-CO) button.

<SLT users>

Trunk Access, Idle Dial the feature number (9).

Dial the feature number (8) and a
Trunk A , Trunk G
unk Access, Lrink Lroup trunk group number (01-48).

Conditions
+ The CO button assignment on your telephone can be re-arranged as required. Refer
to ‘Flexible Button Assignment” in Station Programming (Section 2).

+ After dialing the feature number or pressing the CO button, you will hear one of the
following tones:

Dial tone: Indicates an idle CO line is accessed.

[xxxxx — ] — is shown on the display.
' (xxxxx: trunk port physical number)
Busy tone: Indicates the selected CO line is busy.
[ . CO in use | — isshown on the display.
Reorder tone:

1) Indicates the CO line you have attempted to access is not assigned.
[ CO Not Assigned | — isshown on the display.
2) Indicates access to CO lines is denied.

[ Restricted | — isshown on the display.
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. | Restricted | may show on the display for the following reasons.

— The extension has been locked by the owner (Electronic Station Lockout) or the
operator / manager (Remote Station Lock Control).

— The extension is restricted by the account code mode, “Verified - All Calls” or
“Verified - Toll Restriction Override.”

— The extension is restricted from making toll calls (Toll Restriction).

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — Loop-CO (L-CO) Button, Group CO (G-CO)
Button, Single-CO (5-CO} Button
» User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Instaliation Manual, Section 4
4.2.1 System - Tenant
— Automatic Route Selection
4.2.2 System - Numbering Plan
— (18) Local CO Line Access / ARS
— (19) Trunk Group Access
4.2.3 System - Class of Service
— Trunk Group Setting
4.2.5 System - Local Hunt Sequence
4.3.1 Group - Trunk Group
—-Line Hunting Order
4.42 Line - Extension Line
— Flexible CO Key Assignment

Feature References

Account Code Entry

Electronic Station Lockout

Remote Station Lock Control (4.4/Operator / Manager Service Features)
Toll Restriction (— see Features Guide)
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s — .

Trunk Access, Direct

You can get an idle CO line for making a call by simply pressing a CO button (Single-
CO, Group-CQ or Loop-CO) directly.

V] _
) 4 pmeme | B @
279 3 — A s
Lift the handset Press CO. Dialtone Dial the phone number.  Talk. Hang up or press
or press SP-PHONE/MONITOR.
SP-PHONE/MONITOR.
= The CO indicator light turns green. » The display shows the phone number.

Conditions
* You may press the CO button directly without first going off-hook.
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Trunk Access, Idle

You can get an idle CO line for making a call simply by dialing “9.”

PT and SLT

{CO}
d—] ForPT
S
Y 9 | ForSLT.PT
Lift the handset or press For PT: Press CO assigned
SP-PHONE/MONITOR. as Loop-CO.

For SLT, PT: Dial 9.

) 4
abia
tiang up or press
SP-PHONE/MONITOR.

» The selected CO indicator
light turns green.

4
J’.fj (e

v phone no. -
Dial tone Diaf the phone number, Talk.

* The display shows the phone number.

4-144

Station Features and Operation



4.3 Station Features and Operation 0

Trunk Access, Individual Trunk

Allows you to select the desired CO line without dialing the line access code.

4
p2o8 J’:’ﬁ o] (9 s
| - & ciis
Lift the handset Press CO assigned as Diattone  Dial the phone number.  Talk. Hang up or press
or press Single-CO. SP-PHONE/MONITOR.
SP-PHONE/MONITOR.
¢ The CO indicator light turns green. * The display shows the phone number.

Conditions
* You may press the CO button directly without first going off-hook.
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Trunk Access, Trunk Group

Allows you to select an idle CO line within a designated trunk group. Through
programming, CO lines can be divided into 48 trunk groups.

- PT and SLT

{CO)
For PT
ié) I —
trunk
9 8 | girunk  |Forsir,pr
Lift the handset For PT: Press CO assigned
or press as Group-CO.

SP-PHONEMONITOR. For SLT, PT: Dial 8 and the trunk
group numbar
(01 through 48).

* The selected CO indicator light turns green.

P
fﬁj phone no.

Dial tone Dial the
phone number.

(9 @
A& oo

Talk. Hang up or press
SP-PHONE/
MONITOR.

* The display shows the phone number.
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Paging — SUMMARY

Allows you to make a voice announcement to several people at the same time. Your
message is announced over the built-in speakers of proprietary telephones (PT) and/or
external speakers (External Pagers). The paged person can answer your page from a
nearby telephone. There are three types of paging as shown below. You can select the
appropriate type according to your needs.

Type Description

Paging — All Paging through both the built-in speakers of PTs and
external pagers.

Paging through all of the external pagers simultaneously.
Paging — External

Paging to a specific external pager.

Paging to all paging groups simultaneously.

Paging — Group . . :
Paging 1o a particular group of extensions through the

built-in speakers of PTs.

Conditions

* To deny receiving the page, refer to “Paging — DENY.”
» To answer the page, refer to “Paging — ANSWER.”
* The paged extension users hear a confirmation tone before the voice announcement.

*+ A confirmation tone from external pagers (External Paging Tone) is audible at the
paged side, before the voice announcement.

* A confirmation tone is sent to extension before making the voice announcement.
Eliminating the tone is programmable by System Programming.

+ With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Feature References
Paging — ANSWER
KX-T7235 Display Features ~ System Feature Access Menu (4.5/Special Display Features)
KX-T7431  KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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e —

Paging — All

Allows you to make a voice announcement to all extensions. Your message is announced
over the built-in speakers of the proprietary telephones (PT) and external pagers.

Any Telephone

7

4

S 3 | 2 | % w & (® ]
*Q [ [ [

Lift the handset Dial 32%. Confirmation tone Announce. Wait for Talk.

or press (Optional) an answer.

SP-PHONE/MONITOR.

<PT Display Example>
| A1l call page

* You may dial “33%” instead.

Conditions
« To page extensions, extensions must belong to some extension group(s), and this /
these extension group(s) must belong to some paging group(s).

Programming References

+ System Programming — Installation Manual, Section 4

4.2.1 System - Tenant

— External Paging Tone

— Confirmation Tone Station or External Paging
4.2.2 System - Numbering Plan

— (24) External Paging

— (26) Station Paging
427 System - System Option

— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,

Hold Retrieve and Call Park Retrieve

4.3.3 Group - Paging Group

— Paging Group No.

— Extension Group No.
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Paging — External

Allows you to make a voice announcement over external pagers.

To access all external pagers

Any Telephone

[y
£%

Lift the handset or press
SP-PHONE/MONITOR.

4
52 @
3 2 0 o J [" t @
Dial 320. Confirmation tone Announce. Wait for
(optional) an answer.

<PT Display Example>

Extrnl Page All

)
9

Talk.

To access a particular pager

Any Telephone

i @

! . -
f@Q 3 2 external pager no. ! J ['l.l t d f‘z’
Litt the handset or press Dial 32. Dial external pager Contirmation tone  Announce. Wait for Talk.
SP-PHONE/MONITOR. number (1 or2).  {optional) an answer,

<PT Display Example>
Extrnl Page X ,
L external pager number
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Conditions

« If the designated pager is in use, a busy tone is heard.
+ The paging priorities are as follows:
1) TAFAS (Trunk Answer From Any Station)
2) Paging — External
3) Background Music (BGM) — External
If a higher priority page is requested when a lower priority page is active, the higher
priority overrides the lower one.

Programming References

+ System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— External Paging Tone
— Confirmation Tone Station or External Paging
4.2.2 System - Numbering Plan
— (24) External Paging
4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS Answer,
Hold Retrieve and Call Park Retrieve .

Feature References

Background Music (BGM) — External (4.4/Operator / Manager Service Features)
Trunk Answer From Any Station (TAFAS)
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Paging — Group
You can make a paging announcement by selecting a particular paging group.

You can select a maximum of 16 paging groups simultaneously.
The announcement can only be heard through the built-in speakers of PTs.

To access all paging groups (01-16) simultaneously

Any Telephone

&

i

S0 3 (3| # wl" (9 [. (e
*°9 A [ (]

Lift tha handset or press Dial 334. Confirmation tone  Announce. Wait for an answer. Talk.

SP-PHONE/MONITOR. {optional)

<PT Display Example>

Group Page All

To access a particular paging group

,
a

L,

G@ 3 3 |paging group no. g}J t‘-,’ .@[.,’.
9 a a'a

Lift the handset or press Dial 33. Enter the paging group Confirmation tone Anncunce. Wait for Talk.
SP-PHONE/MONITOR. number {01 through 18).  {optional) an answer.

- <PT Display Example>
Group Page XX —I

paging group Bumbgi- )
(01 through 16) .\ .
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Conditions
» Up to 16 Paging Groups, each consisting of up to 24 Extension Groups, can be created
in the system by System Programming.
« An Extension Group cannot belong to two or more Paging Groups at a time.
+ “Paging — Group” to different paging groups can be performed simultaneously.
» The “Paging — Group” feature overrides Do Not Disturb (DND) at an extension.

Programming References

= System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— Confirmation Tone for Station or External Paging
4.2.2 System - Numbering Plan
— (26) Station Paging (Group 01-16)
4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,
Hold Retrieve and Call Park Retrieve
4.3.3 Group - Paging Group
— Paging Group No.
— Extension Group No.

Feature References
Paging Deny
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Paging — ANSWER

Allows you to answer an announced page at any extension within the system.

Answering a page sent through a built-in speaker

Any Telephone
S i (o
18 5
£ 4] 3 ' J &

Lift the handset or prass Dial 43. Confirmation tone Talk.
SP-PHONE/MONITOR. {optional)

Answering a page sent through a particular external pager

Any Telephone
S i c
AQQQ 4 2 external pager no. b j ;”
Lift the handset or press Dial 42. Dial external pager number Confirmation tone -Talk.

Conditions

« Only extensions within the paged group can answer “Paging — Group.”

« A confirmation tone is audible when the paging is answered. Eliminating the tone is
programmable by System Programming.

« With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References
= System Programming — Installation Manual, Section 4

4.2.2 System - Numbering Plan
— (25) External Paging Answer/TAFAS Answer
— (27) Station Paging Answer

4.2.7 System - System Option
— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS-Answer,

Hold Retrieve and Call Park Retrieve

Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features ~ System Feature Access Menu
(4.5/Special Display Features)
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Paging Deny

Allows you to deny receiving paging announcement through the built-in speakers of your

PTs.
Setting
4 _
S5 ipd
&y [TI=21774 J?J s
Lift the handset or press Dial 7211. Confirmation tone  Hang up or press
SP-PHONE/MONITOR. SP-PHONE/MONITOR.
<PT Display Example>
Paging Deny On
Canceling

“ 4 _
2y [zl 1]o ”?jj oo

Lift the handset or press Dial 7210. Confirmation tone  Hang up or press
SP-PHONE/MONITOR. SP-PHONE/MONITOR.

<PT Display Example>

Paging Deny Off

Conditions

« Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

+ With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (93) Paging Deny Set/Cancel
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Feature References
Paging
KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Paging and Transfer

You can transfer a call after making a paging announcement via Paging — All,
Paging — External, or Paging — Group.

Using Paging — All

PT and SLT

During a conversation;

TRANSFER

For PT
1///'." 1///;P
s " i (e
For SLT 3 2 || * -
[::)
For PT: Press TRANSFER. Dial tone Dial 32. Confirmation tone  Announce,
For SLT: Flash the switchhook. (optional)
* The other party is placed on * You may dial “33% ” instead.

consultation hold.

4 _
o ¥ ;A

Wait for an answer. Confirmation tone Hang up or press SP-PHONE/MONITOR.
(optional)

» The held party and the paged extension are -
connected and can start a conversation.
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Using Paging — External: to all external pagers

-~ PTand SLT
During a conversation;
TRANSFER
Carerr | g A
P e iy (e
For SLT 3 2 0 ' ”
re [
For PT: Press TRANSFER. Dial tone Dial 320. Confirmationtong  Announce.
For SLT: Flash the switchhook. {optional)
* The other party is placed on
consultation hold.
4 _
(® i 8
a &bz
Wait for an answer.  Confirmation tone Hang up or press SP-PHONEMONITOR.
{optional)
+ The held party and paged extension are connected
and can start a conversation.
Using Paging — External: to a particular external pager
PT and SLT
During a conversation;
TRANSFER For PT / /
] For 7 4
W i i
For SLT ' 3 2 external pager no. v
fem
For PT: Press TRANSFER. Dial tone Diat 32. Dial external pager number  Confirmation tone
For SLT: Flash the switchhook. (1 0r2). {optional)
"+ The oth_ér_partf is placedon
_ consultationhold. . -. = -
| 4
ip'h —
(9 to@ g .
& o cbia

Announce,

Wait for an answer.

Confirmation tone Hang up or press SP-PHONE/MONITOR.

{optional)

« The held party and paged éxtension are connected
and can start a conversation. '
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Using Paging — Group: to all paging groups (01-16)

PT and SLT

During a conversation;

TRANSFER

For PT //IJ, //I‘P /ff _
¥ s "j G #] ’j (e t°@ ’;? abia
[ [
For PT: Press Dial tone Dial 33 4. Confirmation ~ Announce. Waitfor  Confirmation Hang up or
TRANSFER. tone {optional} an answar, tone (optional) press
For SLT: Flash the SP-PHONE.
switchhook,

¢ The held party and the paged extension are

* The other party is placed on connected and can start a conversation.

consultation hold.

Using Paging — Group: to a particular paging group

PT and SLT

During a conversation;

TRANSFER

For PT //f ///
qp nd : wd
For SLT " 3 3 paging W
r‘?ﬁﬂ £roup no.
For PT: Press TRANSFER. Dial tone Dial 33. Enter a paging Confirmation
For SLT: Flash the group number tone (optiona)
switchhook. {01 through 16).

» The other party is placed on
consultation hold. - :

4 _
(o to@ e b4
a a &b
Announce. Wait Confirmation Hang up or press
for an tone (optional) SP-PHONE.
answer,
* The held party and the paged extension are
connected and can starl a conversation.
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Paralleled Telephone Connection

A Proprietary Telephone (PT) can be connected in parallel with a single line telephone
(SLT). This feature allows you to enable or disable SLT ringing. When a parallel
connection is made, either telephone can be used.

To enable / disable SLT ringing

I

1 Ring ;///J’ _
& 3 [ o 0 "9 o
No Ring
&Y (o]
Lift the handset or press Dial 39. For Ring mode: Dial 1. Confirmation Hang up or press
SP-PHONE/MONITCR. For No Ring mode: Dial 0. tone {optional) SP-PHONE.
<PT Display Example> 7
L Parallel On |— (when enabling)
L Parallel Off J— {when disabling)
Conditions

*» The default is “Parallel Off (No ring).”

* The PT can be used to perform normal operations whether or not the SLT is set to ring.

* When receiving a call:

— If SLT ringing is enabled, then both the PT and the SLT will ring except when the
PT is in “Hands-free Answerback™ mode or Voice-Calling mode with the “*Alternate
Calling — Ring/Voice” feature.

— If SLT ringing is disabled, then the PT rings but the SLT does not. However, the
SLT can answer the call.

* When the SLT is in use, the display and the indicators of the PT will work in the same
way as if the PT is in use.

* In the DPT + SLT combination, if one telephone goes off-hook while the other
telephone is on a call, the call is switched to the former.

* In the APT + SLT combination, if one telephone goes off-hook while the other
telephone is on a call, a 3-party call is established. If one user goes on-hook, the other
user continues the call.

*» The “XDP*” feature is available. Refer to the Installation Manual.
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» With the KX-T7431, KX-T7433, KX-T7436, or KX-T7235, you can execute this
feature using the display operation.

« This feature is only available for PT extensions that are connected to a DHLC or HLC card.

Programming References

» System Programming — Installation Manual, Section 4

4.1.3 Configuration - Extension Port Assignment
— Parallel/XDP

Feature References

Alternate Calling — Ring/Voice

EXtra Device Port (XDP) (— see Features Guide)

Hands-free Answerback

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)

* XDP (eXtra Device Port) expands the number of telephones available in the system by allowing an
exlension port to contain two telephones. For more details, please consult with your dealer.
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PDN Call

If an SDN button (which corresponds with the PDN of another extension) is assigned
on your PT, you can call that extension with a simple operation.

Making a PDN call
. PT
a///J’
GQ SO it SDN [;’ s 2
*°9 i — mm— & [o{Mh
Lift the handset or Press an idle SDN Dial tone Press the same Talk. Hang up or press
prass {flexible CO butten), SDN again, SP-PHONEMONITOR.

SP-PHONE/MONITOR.

* The SDN indicator light turns green.

Screened Call Transfer
o -

During a conversation;

V/ 4
i i,
TRANSFER d J fso? u'j
Press TRANSFER. Confirmation tone Prass an idle SDN Dial tone
and dial tone {flexible CO button).

+ The SDN indicator light turns green.

: * The other party is placed on
Cohsulmti'o_n hold.

@ s
) (S (2 Gl
] ]
Press the same Wait for Announce. Hang up or press

SDN again. an answaer, SP-PHONE/MONITOR.

* The call is tr;insferred.
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Unscreened Call Transfer

4.3

Station Features and Operation

During a conversation;

4 4
in' P —1
P P gy Y gy B
[o{ I
Press TRANSFER. Confirmation tone Press anidle SDN. Dialtone  Press the Hang up or press
and dial tone (flexible CO button} same SDN SP-PHONE/MONITOR.
again.

* The other party is placed on + The call is transferred.

consultation hold.
' +» The SDN indicator light turns green.

Conditions

+ SDN button
An SDN button can be assigned to a flexible CO button on a DN type PT by Station,
User or System Programming.

+ FWD/DND Override
The call originated by this feature overrides FWD/DND (Call Forwarding/Do Not
Disturb) feature assigned on the PDN owner extension.

* A call made by this feature rings the destination PDN button immediately even if
delayed ringing or no ring is set on that PDN button. Refer to “PDN/SDN Button
Delayed Ringing Assignment” in Section 2.2 Station Programming.

Programming References

* Station Programming (Section 2)
Flexible Button Assignment - Secondary Directory Number (SDN) Button
* User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.4.2 Line - Extension Line
— Flexible CO Key Assignment

Feature References

Button, Line Access — Primary Directory Number (PDN) (— see Features Guide)
Button, Line Access — Secondary Directory Number (SDN) (— see Features Guide)
Ringing Transfer
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Phantom Extension

Allows you to route calls to a phantom extension. The call arrives at the extension who
has the corresponding Phantom button. A flexible CO button can be assigned as the
Phantom button. The lighting patterns of Phantom button and status are as follows.

Off : 1dle

Red : You are calling a phantom extension.

Flashing green rapidly : Incoming call

To call a phantom extension

While the Phantom button indicator light is off;

(Phantom) Phantom extension no.
or

Press Phantom (flexible button}. Dial the phantom extension number.

* You may dial the phantom extension number instead.
+ The Phantom indicator light turns red (steady).

SLT
< 5
‘_Q Phantom extension no. ["’
_ 3KV A
Lift the handset, Dial the phantom extension number. Talk.
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To transfer a call to a phantom extension (Screened Call Transfer)

During a conversation;

4 7

i, ip'd)

TRANSFER ,J.}j ;{’l-"

Press TRANSFER. Confirmation Dial tone
tone

* The other party is placed on
consultation hold.

o ]
[

) 4
gl

Hang up or press
SP-PHONEMONITOR.

(e’

Wait for an answer, Announce.

* The call is transferred.

4
2
{Phantom) wiv
Press Phantom Ringback tone

{flexible button),

* You may dial the phantom extension
number instead.

SLT

During a conversation;
4

e

Flash the
switchhook.

Confirmation
fone

Dial tone

"« The other party is placed on
; consultation hold.

(o@ (o g
- a eva
Wait for Announce. Hang up.
an answer.

* The call is transfcrréd.:

4
i
phantom extension no. v J
Dial the destination phantom Ringback tone

extension number
(3 or 4 digits),
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To transfer a call to a phantom extension (Unscreened Call Transfer)

During a conversation;

4
X
TRANSFER ‘Jj
Press TRANSFER.  Confimation
tone

* The other party is placed on

4 4
H’! {Phantam) :Jj

2 2
6l

Hang up or press

SP-PHONE/MCNITOR.

Press Phantom
(flexible button).

Dial tone Ringback tone

* Ringing starts at the destination  The call is transferred.

consultation hold. extension.
SLT
During a conversation;
4 1 4 =
gi I i .4
cuu ¥ ! phantom extension no. ¥ G Dg
Flash the Confirmation Dia! tone Dial the destination phantom  Ringback tone Hang up.
switchhook. tone extension number

(3 or 4 digits).

* The other party is placed on -

consultation hold. . Ringing starts at the destination extension.

To answer a phantom extension call

While the Phantom button indicator light is flashing green, and INTERCOM
button associated with the incoming call is flashing green or CO/DN button
associated with the incoming call is flashing red;

{Phantom) {CO) INTERCOM ©N)

oo [1 o O o [OI—]

Press CO or INTERCOM or DN associated
with the incoming cali.

Press Phantom
{flexible button).

SLT

o
2%

Lift the handset.
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Conditions

« A phantom number must be assigned by System Programming before assigning the
Phantom button by Station Programming.

« If several extensions have the same phantom extension number, they will ring
simultaneously.

A maximum of 448 phantom numbers can be assigned by System Programming.
» The Phantom button cannot be used for feature settings such as “Call Forwarding.”
+ Automatic Hold

If Automatic Hold is enabled by COS programming, you can transfer the call without
first pressing the TRANSFER button, that is, simply by pressing a Phantom button.
* An incoming CO call may come in on a Phantom button directly depending on System

Programming. In this case, a CO button (5-CO, G-CO or L-CO) associated with the
incoming CO call should be assigned on a PT.

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — Phantom Button
Phantom Button Ringing ON/OFF Assignment
» User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.4.2. Line - Extension Line
— Flexible CO Key Assignment
4.5.2 Features - Phantom Extension

Feature References

None
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Pickup Dialing (Hot Line)

You can make a call to the pre-programmed party simply by going off-hook.

Programming the phone number

Any Telephone
4

5 :
S i
ﬁ@ 7 4 2 phone no. # ! PP
Lift the handset or press Dial 742, Enter the phone number. Dial #. Confirmation Hang up or press
SP-PHONE/MONITOR. tone and SP-PHONE/MONITOR,

dial tone

+ You must dial a line access code (9 or 801 lhrouéh 848) as the
first digit when storing an outside phone number.

Setting / Canceling

Any Telephone

/)
7 4 1 |Toset pdii —
¢ . | 1l .
Y 7 " 4 0 | Tocancel 6633
Lift the handset or press To set: Dial 741. Confirmation tone Hang up or press
SP-PHONE/MONITOR, To cance!: Dial 740. and dial tone SP-PHONE/MONITOR.
Dialing

Any Telephone

@’ 2

Lift the handset or press Wait for an answer. Talk.
SP-PHONE/MONITOR.
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Conditions

* This feature does not work if you go off-hook to answer an incoming call or retrieve a call
on hold.

» This feature does not work if a message notification is left on your extension.

» Up to 16 digits, consisting of “0 through 9” and “% " can be stored. “#" cannot be stored.

» During the waiting time after going off-hook, you can dial another party and override this
feature. This waiting time (between going off-hook and connecting with the called line)
can be changed by System Programming. (Default: 1 second)

* In case the PT with a PF12 button, the number stored in the PF12 button is used for Pickup

Dialing.

* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

* Distinctive Dial Tone
Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.

Programming References

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (47) Pickup Dialing Program/Set/Cancel
4.2.4 System - System Timer (1/2)
— Pickup Dial Waiting Time (1-5 s)
4.4.2 Line - Extension Line
— Pickup Dialing

Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Privacy Release

Allows you to establish a three-party conference call while connected to an existing call.

Setting

-at your extension
{CC}

Press the corresponding
co.

+ The coneéponding CO indicator
light flashes green rapidly.

During a conversation with an owtside party, to allow another
extension to join the conversation;

-at the other extension
(CO) i
i

Press the flashing CO Confirmation tone
within five seconds. {optional)

» A three-party conference is now
established. ‘

To leave the conference

.
o] P
Hang up or press
SP-PHONE/MONITOR.

their conversation.

» The other two parties may continue

To terminate one party and talk to the other

{CO) INTERCOM PDN
L1 ] or L1

SDN
] or I ] or [ ]

of the desired party.

Press CO or INTERCOM or PDN or SON
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Conditions

« The CO button pressed to join the conversation needs to be assigned as a Single-CO (S-
CO) button.

* After the user presses the CO button, the CO indicator light of the other extension
flashes rapidly for only 5 seconds. Pressing the CO button again gives you an
additional 5 seconds.

* This feature overrides “Data Line Security” and “Executive Busy Override Deny.”

» When a two-party call is changed to a three-party call and vice versa, a confirmation
tone is sent to all three parties. Eliminating the tone is programmable.

Programming References

» Station Programming (Section 2)
Flexible Button Assignment — Single—CO (S-CO) Button
* User Programming (Section 3)
[003] Flexible CO Button Assignment
*+ System Programming — Installation Manual, Section 4
4.2.7 System - System Option
— (8) Confirmation Tone for Override, Barge-in and Conference
4.4.2 Line - Extension Line
— Flexible CO Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS Key Assignment

Feature References

Conference
Data Line Security
Executive Busy Override Deny
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Pulse to Tone Conversion

You can change the dialing mode from Pulse to Tone temporarily to access services such
as computer telephone services, Voice Mail, etc., that require a tone.

--PT.and SLT

phene no. (Pulse mode) »* # desired no. (Tone mode)

Dial the phone number Dial 3 #. Dial the desired number

(Pulse mode). {Tone mode).
Conditions

* You cannot change the dialing mode from Tone to Pulse.

Programming References

* System Programming - Installation Manual, Section 4
4.4.1 Line - Trunk Line
— Dial Type
Feature References
Dial Type Selection (— see Features Guide)
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Quick Dialing
Allows you to make a quick dial call by dialing a pre-assigned quick dial number.
For example, Quick Dialing is convenient for room service calls in a hotel.

Dialing
Any Telephone
G
‘QQ quick dial no.
Lift the handset or press Dial the quick dial number.
SP-PHONE/MONITOR.
Conditions

» Up to eight quick dial numbers can be stored by System Programming,.

» You must assign a feature number in program “Section 4.2.2 System - Numbering
Plan” in the Installation Manual first and then a quick dial number in program “Section
5.4 Features - Quick Dialing” in the Installation Manual in order for Quick Dial to be
effective.

Programming References
» User Programming {Section 3)
[009] Quick Dial Number Set
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (63) Quick-Dial I through (70) Quick Dial 8
4.5.4 Features - Quick Dialing

Feature References

None
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Redial, Last Number

Automatically saves the last outside call number you dialed and allows you to make the
same outgoing call again.

SLT
GQ REDIAL %
£ 1 « [# Y #
Lift the handset or press Press REDIAL. Dial #. Lift the handset. Dial #,
SP-PHONE/MONITOR.

Conditions
« Up to 24 digits can be stored and redialed; this does not include a CO line access code.
o “% .47 “PAUSE,” and “INTERCOM” (for secret dialing) are counted as one digit.

» The memorized telephone number is replaced by a new one if at least one digit sent to a
CO line is dialed. Dialing a CO line access code alone does not change the memorized
number.

« If you hear a busy tone when attempting to redial, select another line and press the
. REDIAL button.

Programming References

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (34) Redial

Feature References

None
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Redial, Saved Number

Allows you to store a telephone number during an outside call and automatically redial
the number later. The saved number can be redialed until another number is stored.

Storing
During a conversation or while hearing a busy tone;
AUTO DIAL (SAVE)
STORE
Press STORE. Press SAVE (fexible button).
Dialing
QQ {SAVE)
*9 ]
Lift the handset or press Press SAVE (flexible button}.
SP-PHONE/MONITOR.
Conditions

* Up to 24 digits can be stored and redialed; excluding a line access code.
o 4% 4" “PAUSE,” and “INTERCOM?” (for secret dialing) are counted as one digit.
* SAVE button
A flexible button can be assigned as the SAVE button by Station, User or System
Programming.

Programming References
» Station Programming (Section 2)
Flexible Button Assignment — SAVE Button
* User Programming (Section 3)
[005] Flexible CO Button Assignment
* Systemn Programming - Installation Manual, Section 4

4.4.2 Line - Extenston Line
— Flexible CO/PF Key Assignment

4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment

Feature References

None
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Released Link Operation

When Released Link Operation is enabled by System Programming, you will be
automatically released from a call (extension, outside) after transferring it to the
destination, if the destination extension is idle. This feature simplifies the transfer
operation by eliminating the need for going on-hook or pressing the RELEASE button
after transferring the call.

This feature is convenient for extension users, such as Operators, who handle a large
volume of calls.

PT and SLT

During a conversation;

TRANSFER ///.‘p
) FerPT S
" extension no.
u For SLT
aa
For PT:Press TRANSFER. Confirmation tone Dial the destination
For SLT: Flash the switchhook, and dial tone extension number

{3 or 4 digits).

+ The other party is placed on

consultation hold. o o .
* Ringing starts at the destination extension.

* The call is transferred.

Conditions

* Class of Service
Class of Service programming determines the extension that can perform this feature.
* Released Link Operation functions when transferring a call to the ordinary extensions
or floating extensions (extension group, phantom extensions).
* If the destination party is busy, Camp-on Transfer is set by going on-hook.

» The SLT extension user cannot establish a conference call, if "Released Link
Operation” is enabled by System Programming.

Programming References

* System Programming — Installation Manual, Section 4
4.2.3 System - Class of Service
— Released Link Operation

Feature References

None

Station Features and Operation 4-175



R

4.3

Station Features and Operation

Ringing Transfer

Allows a DN type PT user to transfer a call on the SDN button (flexible button) to the
owner extension of the SDN which has the PDN button associated with it simply by

pressing the SDN button. .

Ringing transfer can be done either with or without announcement.

Screened Call Transfer

PT (DN type)

During a conversation on an SDN button;

4
D i 1
e I L [0@ (o N
a - o
Prass SDN Ringback tone Wait for Announce. Hang up or
{flexible button). an answer. press
SP-PHONE.

» The call is transferred
to the PDN owner.

Unscreened Call Transfer

PT (DN type)

During a conversation on an SDN button;
4

e fid ¥

[o{
Pross SDN Ringback tone Hang up or
{flexible button). press

SP-PHONE.

. The call is transferred. "
Conditions

« If the owner extension is in the Station Programming mode, Ringing Transfer does not function.

« A call made by this feature rings the destination PDN button immediately even if
delayed ringing or no ring is set on that PDN button. Refer to *“ PDN/SDN Button
Delayed Ringing Assignment " in Section 2.2 Station Programming.
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Secret Dialing

Allows you to conceal all or part(s) of a “System Speed Dialing” or “One-Touch Dialing”
number assigned to a flexible button on your PT and DSS console which normally
appears on the display. Additionally, KX-T7431, KX-T7433, KX-T7436 and KX-T7235
Model Telephones are capable of Secret Dialing for “Station Speed Dialing” numbers.

When storing the phone number;

INTERCOM

Press INTERCOM before and after the part you wish to conceal.

<PT Display Example>

9-1-{123])... — *123" is not shown on the display when you dial.

Conditions
* The secret code, “[”" or “]” (pressing the INTERCOM button), are counted as one digit.

* You can conceal one or more parts of a telephone number.

+ If the phone number “9-1-[123]-456-7890" has been stored, the display shows the
following when the call is made:

[-1-----456-7890 |

Programming References

+ Station Programming (Section 2)
Flexible Buttons Assignment — One-Touch Dialing Button

Station Speed Dialing Number / Name Assignment (KX-T7235/ KX-T7431/ KX-T7433/
KX-T7436 only)

+ User Programming (Section 3)
[005] Flexible CO Button Assignment

* System Programming — Installation Manual, Section 4
4.5.1 Features - System Speed Dialing

Feature References

One-Touch Dialing
Station Speed Dialing
System Speed Dialing
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Station Program Clear

Allows you to reset the following station features to the default settings.

(a) Absent Message Capability (The message set on
your extension)

(b) Automatic Callback Busy

(c) Background Music that has been turned on

(d) Call Forwarding, Do Not Disturb (DND)

(e) Call Log, Incoming

() Call Pickup Deny

(g) Call Waiting (BSS, OHCA, Whisper OHCA)

{h) Data Line Security mode

(i) Executive Busy Override Deny

(3) Log-out

(k) Message Waiting (All messages that have been left on
your extension by other extension users)

(1) Paging Deny

(m)Paralleled Telephone enabled

(n) Pickup Dialing (The stored telephone number (One-
Touch dial on PF-12) will be removed)

(0) Timed Reminder

(p) Walking Station

Clearing the current feature settings

Any Telephone

S u’//’ﬂ’ v
o’ b 4
% 78 o Gl
Lift the handset or press Dial 790. Confirmation tone Hang up or press
SP-PHONE/MONITOR. and dial tone SP-PHONE/MONITOR.

- <PT Display Example>
" | Ext Data Clear
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Conditions

« With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this
feature using the display operation.

Programming References

+ System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (39) Station Program Clear

Feature References

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431/ KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Station Speed Dialing

Allows you to store up to 10 speed dial numbers at your extension. These numbers are
available for your extension only.

Storing the phone number

Any Telephone

4 _
S; 4 .4
“QQ 3 0 " station speed dial no. desired no. i g Dg
Lift the handset Dial 30. Enter the station speed Enter the Dial #. Confirmation Hang up or press
or press dial number (0 through 9). desired numbaer, tone and dial SP-PHONE/MONITOR.
SP-PHONE/MONITOR. tone
Dialing
Any Telephone
iébg 3 Fa3 station speed dial no.
Lift the handset or press Dial 3. Enter the station speed
SP-PHONEMONITOR. dial number (0 through 9).
Conditions

* You can store an extension number, a telephone number, or a feature number up to 16
digits. Valid digits are “0 through 9,” “%” and PAUSE button. For SLT users, PAUSE
(pausing time) can be stored by dialing % %

* To store the telephone number of an outside party, the line access code (9 or 801
through 848) must be stored as the leading digit.

* “Station Speed Dialing” can be followed by manual dialing to supplement the dialed
digits.

* One-Touch Dialing

A PT user may make a call with One-Touch Dialing button, instead of Station Speed

Dialing.

* The SLT may be replaced with a PT temporarily to store One-Touch dialing into memory.
The Function Buttons (F1 through F10) correspond to speed dial numbers as follows:

F1 — 0 F6 — 5
F2— 1 F71 — 6
F3 — 2 F8 — 7
F4 — 3 Fo — 8
F5 — 4 F10 —9
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Programming References

« Station Programming (Section 2)
Flexible Buttons Assignment — One-Touch Dialing Button

Station Speed Dialing Number / Name Assignment (KX-T7235 / KX-T7431/ KX-T7433 /
KX-T7436 only)

« User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
—(21) Speed Dialing-Station
- (22) Speed Dialing-Station Programming
4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment

Feature References

One-Touch Dialing
. KX-T7235 Display Features — Call Directory — Station Speed Dialing
(4.5/Special Display Features)

KX-T7431/ KX-T7433 / KX-T7436 Display Features — Call Directory — Station Speed Dialing
(4.5/Special Display Features)
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System Speed Dialing

Allows you to make a call using speed dial numbers programmed previously. This
system supports 2000 speed dial numbers which are available to all extension users.

PT and SLT

AUTO DIAL
For PT
STORE
f@ system speed dial no.
| Q ¢ For SLT, PT

Lift the handset or press For PT: Press AUTO DIAL/STORE. Enter a system speed dial number
SP-PHONE/MONITOR. For SLT, PT: Dial %. (000 through 999).

s The AUTO DIAL/STORE indicator lights. s The AUTO DIAL/STORE indicator

» No tone is heard. light turns off.

Conditions

+ System Speed Dial numbers must be stored either by User or System Programming.
* Tenant Service
If “Tenant Service” is employed, up to 2000 Speed Dialing codes can be shared among
each tenant under the condition of up to 1000 codes per tenant.
+ Toll Restriction Override for System Speed Dialing
Overriding Toll Restriction for System Speed Dialing can be activated or deactivated
per tenant by System Programming.
+ Continuous use of a speed dial number is possible, if the number is divided when
stored.
<Example>
If the number is divided and stored in System Speed Dial numbers 001 and 002;
Press: [AUTO DIAL/STORE)] [0] [0] [1] [AUTO DIAL/STORE] [0] [0] [2]
* You may press a CO button to select a desired CO line before pressing the AUTO
DIAL/STORE button.
+ Combination dialing
“Speed Dialing,” “One-Touch Dialing,” “Redial, Last Number/Saved Number” and
manual dialing can be used in combination.
* The dialed number appears on the display.
* With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.
+ If a stored feature number includes “ % or “#,” rotary or pulse SLTs cannot use it.
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Programming References

» User Programming (Section 3)
[001] System Speed Dialing Number Set
[002] System Speed Dialing Name Set
*» System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— System Speed Dial TRS Level Override
4.2.2 Systern - Numbering Plan
— (20) Speed Dialing-System
4.5.1 Features - System Speed Dialing
— Name
— Number

Feature References
Toll Restriction Override for System Speed Dialing
KX-T7235 Display Features — Call Directory — System Speed Dialing
(4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — Call Directory — System Speed Dialing

. (4.5/Special Display Features)
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Timed Reminder (Wake-Up Call)

Allows you to set your extension to sound an alarm once or daily at a preset time.

Each telephone can be set to generate an alarm tone at a preset time as a reminder. When
this feature is set, an alarm tone will ring for 30 seconds (default) at the programmed
time.

Wake-up call
If a voice message is recorded beforehand, wake-up message is heard instead of an alarm
tone when an extension user goes off-hook.

This feature can be activated only once or everyday at a specified time.

Setting
Any Telephone
<
*QQ 7 6 1 1 hour minute
Lift the handset or press Dial 7611. Enter the hour Enter the minute
SP-PHONE/MONITOR. (01 through 12). (00 through 59).
4
!
0 |[of] 1 0 o] 1 Gl
For AM: Dial 0. For a one time alarm*": Dial 0. Confirmation Hang up or press
For PM: Dial 1. For a daily alarm*?: Diat 1. tone and SP-PHONEMONITOR.
diat tone
*! An alarm will be heard at the preset time and then the setting is cleared.
*2 An alarm will be heard daily at the preset time until the setting is changed or canceled.
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Canceling
“Any.Telephone
S; b $
ul

Lift the handset or press Diat 7610. Confirmation tone Hang up or press

SP-PHONE/MONITCR. and dial tone SP-PHONE/MONITOR.
| <PT Display Example>
LAlarm Cancelled

Checking the setting time
Display PT
4
S nd v
& [0 "IJ s
Lift the handset or press Dial 7612. Dial tone Hang up or press
SP-PHONE. SP-PHONE,

« If “10:10 AM” has been set:
<PT Display Example> -

| Alarm  10:10AM |— onetime

or
| Alarm  10:10AM* |— daily .

Stopping the alarm

Any Telephone

[ &y
£

Lift the handset.

* Pressing any key 'also-stops the alarm (PT cnly).

Station Features and Operation
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—

Conditions

*

System Time

The system clock must be set before the alarm is set.

If an alarm time has not been set, the display shows the following:
[Alarm Not Stored |

Timed Reminder message can be recorded by the Manager or an Operator. (“Outgoing
Message (OGM)”"). When the alarm is heard, you can hear the message by going off-
hook, if it has been recorded. You hear an intermittent tone (dial tone 3) instead of the
message in the following cases:

a) A DISA Card is not equipped.

b) All DISA ports are busy or QUS (Qut-of-Service).

¢) The Timed Reminder message has not been stored.

If other extension user calls your extension when the alarm is sounding, he or she will
hear a busy tone.

If you receive an incoming CO call during the alarm, the ringing starts after the alarm
stops.

If you are having a conversation at the time the alarm is set to sound, the alarm starts
after the conversation.

Station Message Detail Recording (SMDR)

SMDR automatically records the detailed Timed Reminder information (date, time,
extension number, start/no answer). It is programmable by System Programming to
print out when the Timed Reminder starts and the alarm is not answered.

Setting a new time clears the preset time.

Timed Reminder Ringing Time

The alarm continues for a specified period of time (default: 30 seconds).

This period of time can be changed by System Programming.

Hardware Requirements for a wake-up call

To utilize a wake-up call, DISA card (KX-T96191) is required.

OGM Recording

To utilize a wake-up call, set OGM Type of an OGM Group to “Wakeup.”

OGM Recording can be done only by the Manager or an Operator.

What if a wake-up message is not recorded?

An alarm tone is heard instead of a wake-up message.

The number of extension users who can set this feature is not limited. However, the
number of extension users who can hear the wake-up message at a time is limited to a
maximum of 56 per DISA card.

If the 57th or later extension user goes off-hook to hear the wake-up message,

he or she will hear the alarm tone instead of the wake-up message.

Distinctive Dial Tone

Distinctive Dial Tone is sent to the user on the extension with this feature when the
extension user goes off-hook.
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Programming References

+ User Programming (Section 3)
[000] Date and Time Set
*» System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (49) Timed Reminder Confirm/ Set/ Cancel
4.2.4 System - System Timer (2/2)
— Timed Reminder Ringing Time (30-240 s)
4.3.5 Group - OGM Group
— OGM Type
4.10.2 Maintenance - SMDR
— Print out No Answer of Timed Reminder information
4.10.5 Maintenance - System Time
— System Time

Feature References

Outgoing Message (OGM) Record / Playback (4.4/Operator / Manager Service Features)
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Toll Restriction Override

There are two types of toll restriction override:
» Toll Restriction Override by Account Code Entry
* Toll Restriction Override for System Speed Dialing

Toll Restriction Override by Account Code Entry

Allows you to temporarily override toll restriction and make a toll call from a toll-
restricted telephone. You can carry out this feature by entering an appropriate account
code before dialing the telephone number. For operation procedure, refer to “Account
Code Entry.”

Conditions
« This feature changes the toll restriction level of the extension to that of the account
code entered. This can be used by extension users assigned to restriction levels 2
through 6. Level 1 cannot be changed.

* A “Class of Service” which is assigned to the “Account Code Entry — Verified - Toll
Restriction Override” mode permits the class members to override their toll restrictions.

+ Up to 1000 account codes can be programmed for the Verified mode.
* If you do not enter an account code or you enter an invalid account code, standard toll

restriction is in effect. .

Programming References

 Station Programming {Section 2)
Flexible Button Assignment — Account Butten
*+ User Programming (Section 3)
[005] Flexible CO Button Assignment
s System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (36) Account Code
4.2.3 System - Class of Service
— Account Code Mode
4.4.2 Line - Extension Line
— Flexible CO/PF Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS/PF Key Assignment
4.5.5 Features - Account Code
— Tenant No.
— Code
— TRS Level

Feature References

Account Code Entry
Toll Restriction (— see Features Guide)
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Toll Restriction Override for System Speed Dialing

Allows you to cancel toll restriction in “System Speed Dialing.” Normally, calls
originated by “System Speed Dialing” are restricted depending on the extension’s toll
restriction level. Once this option is set, it permits all extension users to make “System
Speed Dialing” calls with no restrictions. You can override toll restriction for “System
Speed Dialing” through System Programming.

Programming References

» System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— System Speed Dial TRS Level Override

Feature References

System Speed Dialing
Toll Restriction (-~ see Features Guide)
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—————————————

Trunk Answer From Any Station (TAFAS)

Allows you to answer an incoming CO call, paged through an external pager, from any
extension.

Any Telephone

4
S it
‘.@9 4 2 external pager no. fﬂj
Litt the handset or press Dial 42. Enter an external pager Confirmation
SP-PHONE/MONITOR. number {1 to 2). tone (optional)

* You are connected to the ringing line and can talk to
the caller.

Conditions

+ TAFAS can be used in the following cases:
a) The FDN* of an external pager is assigned as the DIL 1:1 destination. In this
case all incoming CO calls on the specified line will be signaled.
b} A DISA caller dials the FDN* of an external pager.
¢) The FDN* of an external pager is assigned as the Intercept Routing destination.
In this case incoming CO calls redirected to the destination will be signaled.
d) When a TIE call comes in
¢ Confirmation Tone
A confirmation tone is sent to the extension user before being connected to the caller.
Eliminating the tone is programmable.

Programming References

« System Programming -— Installation Manual, Section 4

4.2.2 System - Numbering Plan

— (25) External Paging Answer/TAFAS Answer
4.2.7 System - System Option

— (9) Confirmation Tone for Call Pickup, Paging-Answer, TAFAS- Answer,

Hold Retrieve and Call Park Retrieve

44.1 Line - Trunk Line

— Incoming Type

— Destination, Day/Night
4.4.5 Line - Extenal Paging

~ Tenant No.
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— FDN
Feature References

Floating Station (— see Features Guide)

* A Floating Directory Number (FDN) is a virtual extension number which appears to be an extension.
Refer to “Floating Station” in the Features Guide.
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Two-Way Recording into Voice Mail'

Allows you to record a conversation into your mailbox or the desired mailbox.

Recording into your mailbox

During a conversation;

(Two-Way Rec)

Press Two-Way Record
(flexible button).

* The Two-Way Record indicator light turns red.

Stopping recording

{Two-Way Rec}

Press Two-Way Record
{flexible button) again.

* The Two-Way Record indicator light turns off.

Recording into the mailbox of another extension

During a conversation;

{Two-Way Tran) (DSS)
extension no. | OF

Press Two-Way Transfer Enter an extension Press DSS
{flexible button). number, {flexible button).

» The Two-Way Transfer indicator light turns red.

4-192 Station Features and Operation 1: Available when the Digital Super Hybrid System is connected to a Digital
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Stopping recording
e

{Two-Way Tran)

Press Two-Way Transfer
(flexible button).

» The Two-Way Transfer indicator light turns off.

Conditions
» A flexible CO and DSS button can be assigned as a Two-Way Record button or a Two-
Way Transfer button.
* Pressing the Two-Way Record button sends an alarm tone, if no idle voice mail port
€X1sts.
* Pressing the Two-Way Transfer button followed by an extension number sends an alarm
tone, if no idle voice mail port exists.

+ When you record Two-Way telephone conversations, you should inform the other party
that the conversation is being recorded.

Programming References
* Station Programming (Section 2)
Flexible Button Assignment — Two-Way Record Button, Two-Way Transfer Button
+ User Programming (Section 3)
[005] Flexible CO Button Assignment
« System Programming — Installation Manual, Section 4
4.4.2 Line - Extension Line
— Flexible CO Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS Key Assignment

Feature References
VPS Integration — DPT Integration
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UCD Login Monitor

Allows an extension user (PT only) to see at a glance which UCD Group Members are
logged in and which ones are logged out.

Write down the FDNs of the UCD Group Members that you want to monitor. Write them
on the "TEL CARD" of your PT.

Using Station Programming (DSS Button Assignment, User Manual pg. 2-13) or System
Programming (Flexible CO Key Assignment, Installation Manual pg. 4-87), assign each
FDN to a DSS button on your PT.

Enable "LOGIN Monitor” (System Programming, 4.3.2 Group - Extension Group,
Installation Manual pg. 4-66) for your UCD group.

When a UCD Group Member is logged out, the corresponding DSS button on your
PT will flash red.
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UCD Monitor Mode

Allows the extension user specified as the Supervisor Extension to monitor the number of
calls put in the waiting queue.

Setting
l///;l’
i@@ J’IJ ¥
= 7 || 2 5 FDN forl PR
Lift the handset or press Dial 725. Enter the FDN fora UCD  Confirmation tone  Hang up or press
SP-PHONEMONITOR. Group (3 or 4 digits). SP-PHONE/MONITOR.
<PT Display Example> <PT Display Example>’
UCD Monitor STRT WAIT CALL 10
. . ot
~ the number of waiting calls
Canceling
)
¢ —
2 s
= 725 | % G
Lift the handset or press Dial 725 %. Confirmation tone Hang up or press
SP-PHONE/MONITOR. SP-PHONEMONITOR.
<PT Display Example>
|UCD Monitor End I
Conditions

« Any extension user (whether a member of the UCD Group or not) can be specified as
the Supervisor extension for a UCD Group by System Programming.

» With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— {75) UCD Monitor Mode
4.3.2 Group - Extension Group
— Group Type
— UCD Setting
Supervisor Extension
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Voice Mail Transfer

You can transfer the calls to the Voice Processing System so that callers can leave their
messages in a desired extension mailbox. When you transfer the call to the designated
extension,;
— If the extension has set the “Call Forwarding” function whose destination is
VYoice Mail;
The call will be forwarded to Voice Mail.
— If the extension has not set the “Call Forwarding” function;
You can retrieve the call and then transfer the call to Voice Mail by One-Touch.

- PT
Ifthe call returns to you,

(VM Transter) (DSS)
extension no. | O

Press Volce Mail (VM) Dial the extension  Press DSS
Transfer (flexible button). number. (flexible button).

* The call will be forwarded to the Voice Mail.
» The caller can leave the message according to
the Voice Mail guidance.

Conditions

* A flexible button can be assigned as the Voice Mail (VM) Transfer button.
* Auser’s Voice Mail Box number, password, etc. can be assigned as a Voice Mail Box ID.

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — Voice Mail (VM) Transfer Button
* User Programming (Section 3)
[005] Flexible CO Button Assignment
* System Programming — Installation Manual, Section 4
4.3.2 Group - Extension Group
— FDN
— Group Type:VM
4.4.2 Line - Extension Line
— Flexible CO Key Assignment

4.4.3 Line - DSS Console
— Flexible DSS Key Assignment

4.5.9 Features - VPS Integration 1/2
— Voice Mail Command

Feature References
VPS Integration
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VPS Integration

Allows you to have your calls forwarded to your Voice Processing System mailbox.

Setting Call Forwarding destination to Voice Mail

- PT and SLT

FWD/DND

* You may press the
flexible button assigned
as the FWD/DND
button instead.

FWD(al1l) Extxxxxl

‘ L—~VM extension number .

o — For PT
i% FWD no.
= 7 || 1 :" 0 |ForSLT,PT
Lift the handset For PT : Press Dial the FWBD number.
or press FWD/DND. FWD-AIll Calls : Diat 2.
SP-PHONE/MONITOR. For SLT,PT: Dial 710. FWD-Busy : Dial 3.
FWD-No Answer  : Dial 4.

/ —
ifd,;
Voice Mail extension no. fr"' '
albda
Dial Voice Mail extension number Confimmation Hang up or press
(3 or 4 digits). tone and SP-PHONE/MONITOR.
dial tone
<PT Display Example> « Calls directed to your extension are

» Callers can leave messages in your mailbox,

FWD-Busy No Answer: Dial 5.

automatically forwarded to _yoi.lr mailbox.

accarding to the Voice Mail guidance.

Canceling
FWD/OND // —
po, [ ) For PT L ¥
9 7 || 1 " 0 |ForsLTpT (o1 Mh

For PT: Press FWD/DND,
For SLT,PT: Dial 710.

Lift the handset or press
SP-PHONEMONITOR.

* You may pres§ the flexible button

<PT Display Example>

Dial 0. Confirmation tone Hang up or press
and dial tong SP-PHONE/MONITOR.

assigned as the FWD/DND button

FWD/DND Cancel

instead. )

Station Features and Operation
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Listening to a stored message

You can listen to the messages stored in your mailbox easily. There are two operations to
play back messages.

Using the Message Waiting (MESSAGE) button

If there is a message in the mailbox, the MESSAGE indicator

light is on.
S0
MESSAGE
XY [ —
Lift the handset or press Press MESSAGE.

SP-PHONE/MONITOR.

* You can listen to the stored message.

Manual dialing
Any Telephone
S o )
‘ Q Voice Mail extension no.
Lift the handset or press Enter the Voice Mail extension number
SP-PHONE/MONITOR. (3 or 4 digits).

* You can listen to the stored message by
following the Voice Mail guidance.
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Conditions

* Qutside callers can leave their messages in your mailbox. When an incoming CO
call arrives, the Operator answers the call and transfers it to your extension. And...
— If you set the “Call Forwarding” function whose destination is Voice Mail;

The call will be forwarded to Voice Mail automatically.

— If you do not set the “Call Forwarding” function;
The Operator will retrieve the call. Then the Operator transfers the call to Voice
Mail with Voice Mail Transfer button.
* Voice Mail can be assigned as the destination of the following features.
a) Call Forwarding — All Calls
b) Call Forwarding — Busy
¢) Call Forwarding — No Answer
d) Call Forwarding — Busy/No Answer
¢) Intercept Routing
= A flexible button can be assigned as the MESSAGE or FWD/DND button.

Programming References

* Station Programming (Section 2)
Flexible Button Assignment — FWD/DND Button/Message Waiting (MESSAGE)
Button
*» User Programming (Section 3)
[005] Flexible CO Button Assignment
+ Systemn Programming — Installation Manual, Section 4
4.4.2 Line - Extension Line
— Flexible CO Key Assignment
4.4.3 Line - DSS Console
— Flexible DSS Key Assignment

Feature References

Call Forwarding — All Calls, Busy, Busy/No Answer, No Answer
Intercept Routing (— see Features Guide)
Voice Mail Transfer
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Walking COS

Allows you to make a toll call at other lower level COS extensions (toll/outward
restricted) by employing your own higher level COS temporarily.

Making a call
Any Telephone
At another extension;
V)
i
f@@ 4 7 Walking COS password extension no. y J

Lift the handsst Dial 47, Enter the Walking COS  Dial your extension Confirmation

or press password number tone and

SP-PHONE/MONITOR. (4 through 7 digits). (3 or 4 digits}. dial tone

<PT Display Example>
Set COS of Exxxx J
L your extension number

phone no 5
: &'
Dial the phona Hang up or press
nurnber. SP-PHONE/MONITOR
* You must dial a line access code (9 or 801 through 848) » The COS level of the extension
or press the CO button. . returns to the original level.

4-200 Station Features and Operation



4.3 Station Features and Operation ; ;

— —e —

Conditions

Class of Service (COS) programming is used to define the features which are allowed
for a group of extensions. A COS level (1-96) is assigned to each extension by System
Programming.

Walking COS applies to the following COS items.

— TRS (Toll Restriction) Level, Day/Night

— Time Limit of Qutside Calls

- Transfer to CO

— Digits Restriction in CO Talk Mode

— Account Code Mode

— Trunk Group Setting, Day/Night

With the KX-T7431, KX-T7433, KX-T7436 or KX-T7235, you can execute this feature
using the display operation.

Programming References

System Programming — Installation Manual, Section 4

4.2.2 System - Numbering Plan

— (60) Walking COS
4.2.3 System - Class of Service

— TRS Level, Day/Night

— Time Limit of Outside Calls

— Transfer to CO

— Digits Restriction in CO Talk Mode

— Account Code Mode

— Trunk Group Setting, Day/Night
4.4.2 Line - Extension Line

— COS No.
4.10.4 Maintenance - System Parameters

— Password

Walking COS

Feature References

Class of Service (COS) (— see Features Guide)

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 1 KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)
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Walking Station

Used to move an extension to a new location without re-programming. Extension data
such as extension number, One-Touch dialing memory remain the same after the re-
location of the extension.

This feature is convenient if you don’t want to change the current extension setting
(extension number, etc.) after your desk is moved to another location in the office.

Start
Any Telephone
At the source extension;
4
s; P v
PN 72171 o ¥
(7] h
Lift the handset. Dial 7271. Confirmation tone Hang up.
and dial tone
<PT Display Example>
| wsT (E1234) oOn
End
Any Telephone
At the destination extension;
4
0 Uitk > 4
ion no. v
P Q 7 2 " 7 " ] source extens J G DQ
Lift the handset or press Dial 7270. Dial the scurce Confirmation tone Hang up.
SP-PHONE/MONITOR. extension number. and dial tone

<P;i" Dispiay Example>
“| WST (E1234) Off
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Conditions
» The telephone type (PT, SLT, OPX) must be the same at the source and destination.

» Walking Station is not available for the extensions connected to an HLC or DHLC card.

Programming References
+ System Programming — Instailation Manual, Section 4

4.2.2 System - Numbering Plan
— (95) Walking Station

Feature References

None
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An extension assigned as the Manager or an Operator by System Programming has the .
ability to perform the following special features:

1) Background Music (BGM) — External

2) Control of Call Log Incoming, Log Lock

3) Live Call Screening Password Control*

4) Local Alarm Indication [Manager only]

5) Outgoing Message (OGM) Record/Playback

©) Remote DND (Do Not Disturb) Control

7) Remote FWD (Call Forwarding) Cancel - Once

8) Remote Station Lock Control

9) Timed Reminder, Remote (Wake-Up Call)

10) Trunk Busy-out Setting

11) Trunk Route Control

Programming References

* System Programiming — Installation Manual, Section 4
4.2.1 System - Tenant
— Manager Extension DN
4.3.2 Group - Extension Group
— FDN
— Group Type:Operator
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— —

Background Music (BGM) — External

Allows the Manager and the Operators to broadcast background music (BGM) in the
office through the external pagers.

m———

Setting / Canceling

. 723577436

©
. D | [Extrn BGM On/O0LL]
SO ' ‘ [NEXT]
*9 A
/)
Lift the handset or Press Features, Rotate Jog Dial or press Press Extrn BGM On/Off.
press SP-PHONE. NEXT until the following is
displayed.
« Pressing this button alternates between “On” and
“Off* modes.
» The display shows either one of the following
depending on whether the BGM is on or off
/// <PT Display Example>
:J‘"i'n ¥ | External BGM On I — BGM is on
aby or |
Confirmation tone Hang up or press l External BGM Off | — BGM is off
SP-PHONE,

Station Features and Operation 4-205



B 4.4 Operator / Manager Service Features

Setting / Canceling
7431
MODE 7ON — Ext-BGM on/Off|
ooy = @ e
Lift the handset or Press MODE until Rotate Jog Diaf until Press SELECT.
press SP-PHONE. “Feature Access” is “Ext-BGM On/Off” is .
disptayed. displayed.
+ Pressing this button alternates between “On” and
“Off"" modes.
¢ The display shows either one of the following
depending on whether the BGM is on or off
/// <PT Display Example>
:J.’l;y i I External BGM On I — BGM is on
(I S or
Confirmation tone  Hang up or press l External BGM Off '_ BGM is off
SP-PHONE.
Setting / Canceling
7433
[FEAT] FON [Fext-Bem  on/otft
SHIFT A Extrn MQDEM i-5
GQ T — MENU [SELY
*°9 = = — o
Lift the handset or  Press SHIFT until Press FEAT. Rotate Jog Dial until Press SEL.
press SP-PHONE. "“FEAT" is displayed. “Ext-BGM On/Off” is L
displayed.
* Pressing this button alternates between “On” and E
“Off” modes.
+ The display shows either one of the f0110w1ng
depending on whether the BGM is- on or off .
/// <PT Display Example>
H}':Py ¥ I External BGM On I — BGM ison_
G QQ or ' _ '
Confirmation tone  Hang up or press | External BGM Off l — BGM is off.
SP-PHONE. ' e
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Setting / Canceling

_Any Telephone
4 _

< ' ipd
% 3 s }'J Gia

Lift the handset or press Dial 35. Confirmation tone Hang up or press
SP-PHONE/MONITOR. SP-PHONE/MONITOR,

¢ The diéplay shows either one of the follbwing
depending on whether the BGM is on or off.
<PT Display Example>

|Externa1 BGM On I—BGM ison-

or
| External BGM Off I — BGM is off

Conditions

* Hardware Requirements
It is required to connect a user-supplied external pager. Up to two pagers and up to two
external music sources can be installed in the system.

» To make BGM-Extemnal possible, you must enable BGM and select a music source in
“4.4.5 External Paging” (System Programming).

» External Pager Priority
Priority of access to external pager is: (1) TAFAS; (2) Paging; (3) BGM
Higher priorities will override the BGM.

*» The default is “External BGM Off.”

Programming References

« System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— BGM Source
4.2.2 System - Numbering Plan
— (53) External BGM On/Off
4.4.5 Line - External Paging

— BGM
— BGM Source
Feature References
Background Music (BGM)
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Control of Call Log Incoming, Log Lock

The Manager and the Operators can cancel the “Call Log Incoming, Log Lock” feature
set at any other extension.

Programming
AUTO DIAL
PROGRAM 9 9 0 2 extensionno. [or| 3¢
STORE
Press PROGRAM. Dial 99, Dial 02. Dial the extension number Press STORE.
(3 or 4 digits) or .
-~ guiension number:to clear one extension
, . — % ‘to clear all extensions
* You are in the Station
Programming mode:
<PT Display Example> « The STORE indicator lights.
PT-PGM Mode
<PT Display Example> FROGRAM.
EXT No? —p
Press PROGRAM to exit
the Station Programming mode.
<PT Display Example>
1234:Unlock?

Conditions
* If the extension user forgets their pre-set password, they can ask the Manager or an
Operator to clear the password.

Feature References
Call Log Incoming, Log Lock (4.5 / Special Display Features)
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Live Call Screening Password Control'

The Manager and the Operators can clear the Live Call Screening password of any

extension.

Programming

PROGRAM

Press PROGRAM,

9 9 0 3
Dial 99. Dial 03.
* You are in the Station <PT Display Example>

Programming mode:
<PT Display Example> EXT No? —p

PT—-PGM Mode

AUTO DIAL
extensionno. |or| >
STORE

Dial the extension number Press STORE.
{3 or 4 digits) or ¥%.
— exiension number:to clear one extension
—_ »* 1o clear all extensions

<PT Display Example> ¢ The STORE indicator lights.

1234:Cancel?

Conditions

» If the extension user forgets their pre-set password, they can ask the Manager or an
Operator to clear the password.

Feature References

Live Call Screening (LCS)

t:  Available when the Digital Super Hybrid System is connected 10 a Digital  Station Features and Operation
Proprietary Telephone capable Panasomc Vo:ce Pmcessmg System (one

B I T TR LR PR SRR T T e 8

v Tire A

4-209



L 4.4

Operator / Manager Service Features

Local Alarm Indication

If a system error is detected during on-line communication mode, the system alerts the
Manager extension by turning on the Alarm button indicator on it. The Alarm button

lights in red. The Manager can confirm the error indication by pressing the red lit Alarm

button.

If a major error occurs, minor errors will be neglected and only the first major error

message will be displayed. The second error will be neglected, if the error priority is the

same as the first one. Please refer to "Section 7 Troubleshooting” in the Instaliation
Manual for further information on error messages.

Error Indications List (Priority order)

Indications Description Priority (Alarm LED
ERR CLCK IC Calendar IC failure 1 A
ERR DC DOWN DC power down 1 A
B/S FAN FLT! Basic shelf fan alarm 1 B
E/S1 FAN FLT! Expansion shelf 1 fan alarm 1 B
E/S2 FAN FLT! Expansion shelf 2 fan alarm I B
B/S OVER HEAT! Basic shelf heat alarm 1 B
E/S1 OVER HEAT! Expansion shelf 1 heat alarm i B
E/S2 OVER HEAT! Expansion shelf 2 heat alarm i B
ERR TSW DWN TSW clock down 1 A
ERR BAT ALM CPU RAM battery alarm 1 A
ERR AC DOWN AC power down 2 A
ERR xyy CRD ERR Option Card failure 2 B
ERR xyy DISCNCT Card disconnect 2 A
ERR xyy DTR AIS Digital trunk AIS reception 2 c
ERR xyy DTR FRM Digital trunk frame failure 2 C
ERR xyy DTR RAI Digital trunk RAI reception 2 C
ERR xyy DTR SYC Digital trunk out of synchronization 2 C
ERR xyy LPR RAM Option Card RAM failure 2 B
ERR xyy LPR ROM Option Card ROM failure 2 B
ERR xyye MODEM Modem failure 2 B
ERR xyy OGM LOS DISA OGM is lost 2 C
ERR xyy OPX POW | OPX power failure 2 C
ERR SMDR Printer is not connected 2 A
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[Legend]

Indications
x ; Shelf Number { 1-3)

yy : Slot Number (01-14)

e : Error Number

Priority

1 : Major Error
2 : Minor Error

Alarm LED
(When a problem occurs)

A

B

C

: LED on PT/Top Shelf --~-------seemmmmmmmmm oo - OFF / ON

The corresponding error indication will be displayed on the LCD by pressing the red lit
Alarm button.

: LED on PT/Top Shelf/Card -------~--=====-mnnmmmeemaneme OFF / ON

The corresponding error indication will be displayed on the LCD automatically.

: LED on PT/Top Shelf -----------mmmmommmm oo OFF (no change)

The contents of the error will be printed out by SMDR.

(When the problem is solved)

A

B

: LED on PT- ON (no change)
LED on Top Shelf/Card ----------------------ommmmmmmemmomm ON / OFF
: LED on PT/Top Shelf ---- ---- ON / OFF

Displaying an alarm indication

When the Alarm button turns red;
(Alamm)
Press the red lit Alarm

{flexible button).

" <PT Display ExampleS .f .
| ERR 20211DISCNCT |
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Clearing the alarm indication

While the alarm indication is displayed;

{Alarm)

Press the red [it Alarm
(flexible button).

<PT Display Example>
[wED gaN 1 10:40a] Date and Time display

Conditions
* Alarm button assignment
Alarm button can be assigned to a flexible CO button on PT by Station, User or System

Programming.

* Alarm LED indication
Major alarm (Priority 1) - Red moderate flash .
Minor alarm (Priority 2) — Red On

* If multiple errors occur at a time, only the error with highest priority will be displayed
by pressing the red lit Alarm button.

Programming References

* System Programming (Section 2)
Flexible button assignment — Alarm button

» User Programming (Section 3)
[005] Flexible CO Button Assignment

» System Programming — Installation Manual, Section 4
4.4.2 Line - Extension Line

— Flexible CO Key Assignment

Feature References

None
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Outgoing Message (OGM) Record/Playback

The Manager and the Operators can record and play back outgoing voice messages.

Recording a message

-7235/7436

@\

) | Features] [REXT] '=’| 001 Recording (D1:8))
*°9 A
—/)
Lift the handset or Press Features. Rotate Jog Dial or press Press OGM Recording.
press SP-PHONE. NEXT until the following is
displayed.
/’/m
' :J" kL [—’ AUTO DIAL
OGM Group no. P9 [[Z]
STORE
Enter OGM Group Confirmation tone Record a message Press STORE or wait until a
nurnber {1 through 8). {up to 30 seconds), maximum recording time (30
seconds}) has elapsed.
<PT Display Example> . _ * The recording is stopped and STORE
) indicator light turns steady red.
| oM 2 Rec. : 00 , + The recorded message will be played
|. i_'(l‘ime Ccfi'“;nler back automatically.
seconds : . o
: . . <PT Display Example>
OGM group : pay Examp -
number selected . - OGM 2 Play:28

(1 through 8)

» The STORE indicator light flashes red slowly.
~ Recording starts after the confirmation tone.

% 7
4 j AUTO DIAL y}j ]
’ =] " e
SYORE G QQ
Confimnation tone Press STORE or wait until Cenfirmation tone Hang up or press
playback is finished. SP-PHONE.

* The STORE indicator light turns off.
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Recording a message

o 743

< MODE 70} {-ocn Record 1-8f
£ — o
Lift the handset or Press MODE until Rotate Jog Dial until Press SELECT.
press SP-PHONE. “Feature Access” is “OGM Record” is
displayed. displayed.
o
‘Jj.-' [;’ AUTO DIAL
OGM Group no. . E
STORE
Enter OGM Group Confirmation tone Record a message Press STORE or wait until a
number (1 through 8). (up to 30 seconds). maximum recording time (30

seconds) has elapsed.

¢ The recording is stopped and STORE
7 indicator light turns steady red.
oGM 2 Rec. : OOI * The recorded message will be playcd

<PT Display Example>>

L. F(I;iemcg :gsl;ﬂlﬁf back automatically.
a0 . : . <PT Display E le>
e OGM group Display Example

number sclected OGM 2 Play:28
(1 through 8) I

* The STORE mdlcator light flashes red slowly.
Recordmg starts after the conﬁrmatlon tone.

4 4
{f', "' ! AUTO DIAL y".‘n s
STORE (] DQ
Confirmation tone Press STORE or wait until Confirmation tone Hang up or press
playback is finished. SP-PHONE.

« The STORE indicator light turns off.
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Playing back a message
7235/ 7436

©

LoR
corEerS [REXT) Ty
ié)o | [Features] LD | B Blayback (S1-8)]
= —
Lift the handset or Press Features. Rotate Jog Dlal or press NEXT Press OGM Playback.
press SP-PHONE. until the following is displayed.
4 4
:J',IJ,‘ AUTO DIAL :J|’I14,'
OGM Group no. E’
STORE
Enter OGM Group Confirmaticn tone Press STORE or wait until Confirmation tone
number (1 through 8). playback is finished.
« The STORE indicator light turns off.
<PT Display Example>
oGM 1 Play:28

I-—Time counter (sccorids)

» The STORE indicator lights. . _
+ The message is played back and the counter starts.

Station Features and Operation

4-217



0 4.4  Operator / Manager Service Features

Playing back a message

QQ MODE @ |
—0GM Play  1-8]
2479 3 —
2 .
Lift the handset or Press MODE until Rotate Jog DIlal until “CGM Pross SELECT.
press SP-PHONE. “Feature Access” is Play” is displayed.
displayed.
4 4
:J:I'IJI AUTO DIAL :JJIIJ"
OGM Group no. E
STORE
Enter OGM Group Confirmaticn tone Press STORE or wait until Confirmation tone
number {1 through 8). playback is finished,

* The STORE indicator light turns off.

<PT Display Example>
OGM 1  Play:28|

LTime counter (seconds)

+ The STORE indicator lights.
* The message is played back and the counter starts.
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Recording a message

Any Telephone //

“
S i (9
*4)0 3 6 1 OGM Group no. .
Lift the handset or prass Dial 361. Enter OGM Group Confiration Record a message
SP-PHONE/MONITOR. number (1 through 8). tone {up to 30 seconds).
<PT Display Example>
oGM 2 : 00|
Time counter
(seconds)
OGM group
//[J’ _nurnber selected
AUTO DIAL ‘J’,,z'y (1 through 8)
"
STORE _ = The STORE indicator light flashes red slowly.
Press STORE or wait unti Confirmation Recording starts after the confirmation tone.
a maximum recording time tone

(30 seconds) has elapsed.

« The recordmg is stopped and STORE indicator light turns steady red. -
* The recorded message will be played back automatically.’
<PT Display Example>

OGM 2 Play:28|
/, o
AUTO DIAL
S E
STORE Gl
Press STORE or wait until Confirmation Hang up or press
playback is finished tona SP-PHONE/MONITOR.

= The STORE indicator light turns off.
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Recording a message

7433

l OGM Group no.

Entar OGM Group
number {1 through 8).

Confirmation tone

<PT Display Example>
| OGM 2 Rec.:0 ﬂ
. |_ Time counter
(seconds)
OGM group

(1 through 8)

Recording starts after the confirmation tone.

4
mtpj AUTO DIAL
STORE
Confirmation tone Press STORE or wait until
playback is finished.

LS SHIFT [ FEAT]
A
Lift the handsel or Press SHIFT until Press FEAT.
press SP-PHONE.  “FEAT is
displayed.
4
5

* number selected

+ The STORE indicator light flashes red slowly.

*-The STORE indicator light turns off. .j

= 0GM Record 1-8

/ \ Page Deny —ars0

MENU "SeL’}
— e /3

Rotate Jog Dial until Press SEL.

“OGM Record” is at the

arow.

t;’ AUTO DIAL

. STORE

Press STORE or wait until a
maximum recording time (30
saconds) has elapsed.

Record a message
{up to 30 seconds).

*» The recording is stopped and STORE
indicator light turns steady red.

+ The recorded message will be played
back automatically. :

<PT Display Example>
0GM 2 pPlay:28|
/
b _
w' s 4
abin
Confirmation tone Hang up or press
SP-PHONE.
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Playing back a message

/ \ —“0GM Play 1-8
> SHIFT [EEAT] @ TR Ty
LY é = /== ==

Lift the handset or Press SHIFT until Press FEAT, Rotate Jog Dial until Press SEL.
press SP-PHONE. “FEAT” is “OGM Play” is at the
displayed. arrow.
% 7
H‘i'ﬂ_’, AUTQ DIAL gp"'J’,
OGM Group no.
STORE
Enter OGM Group Confirmation tone Press STORE or wait until Confirmation tone
number (1 through 8), playback is finished.
» The STORE indicator light turns off.
<PT Display Example> _
OGM 1 Play:28|
S Time counter (seconds)
+ The STORE indicator lights.
+ The message is played back and the counter starts.
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Playing back a message

7
S 4
L)
‘.4)9 3 6 2 OGM Group no. ! J
Lift the handset or press Dial 362. Enter OGM Greup  Confirmation tone
SP-PHONE/MONITOR. A number (1 through 8},
///J’ <PT Display Example>

AUTO DIAL Y

e J oGM 1 Play: 28|
STORE

L Time counter (seconds
Press STORE or wait until Confirmation tone - ( )
playback is finished.

« The STORE indicator lights.
» The message is played back and the counter starts.

» The STORE indicator light turns off.

Conditions

+ The following three types of outgoing messages can be recorded.
DISA message:
This message is played when an outside caller accesses the system via DISA line.
Timed Reminder (wake-up) message:
This message is used in Timed Reminder. When answering the Timed Reminder alarm
(often used as a wake-up call), the extension user will hear this message.
UCD (Uniform Call Distribution) message:
This message is played to the outside callers in conjunction with UCD feature.
« OGM Type
OGM Type is decided on an OGM Group basis by System Programming.
* A maximum recording time for each OGM is 30 seconds.
* Hardware Requirements
A DISA card (KX-T96191) is required to record an OGM.
Up to eight DISA cards can be installed in the system.
* OGM Group
Recording of OGM is performed per OGM Group (1-8) which consists of one or more
DISA cards. Up to eight OGM Groups are available in the system.

Before recording your OGM, you must assign its OGM Group No. to a physical card
(DISA Port Assignment).

» Tenant Service

If Tenant Service is employed, the affiliation of OGM Group should be decided by
System Programming.
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Programming References

*» System Programming — Installation Manual, Section 4
4.2.1 System - Tenant
— Manager Extension DN
4.2.2 System - Numbering Plan
— (41) OGM Playback/Record
4.3.5 Group - OGM Group
— FDN
— Tenant No.
— OGM Type

Feature References

Direct Inward System Access (DISA)

OGM Group (— see Features Guide)

Timed Reminder (Wake-Up Call)

Extension Group — Uniform Call Distribution (UCD) Group (— see Features Guide)
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Remote DND (Do Not Disturb) Control

The Manager and the Operators can set/cancel the DND feature to other extensions.

Setting/Canceling
7235/ 7436
@)
S Featired f"@"‘i
- NEXT .
‘éDQ | IFeatures N | iRemote DND (—ext )[
- —J
Lift the handset or Press Features. Rotate Jog Dial or press Press Remote DND.
press SP-PHONE. NEXT until the following
is displayed.
/4
52 _
destination extension no. ! J '
[

Dial the destination extension Confirmation tone Hang up or press

number (3 or 4 digits). SP-PHONE.
<PT Display Example>

| DND set:Exxxx | (Whensetting)

or
| DND Cancel :EXXXX | (When canceling)
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————— T —— e ————————

Setting/Canceling

G@ MODE @
= Remgte DND
2% — L e 1
a 3
Lift the handset or Press MODE until Rotate Jog Dial until Press SELECT.
press SP-PHONE. “Feature Access” is “Remote DND" is
displayed. displayed.
4
i v
g j ) 4
desired extension no. (=} DQ
Dial desired extension Confirmation tone Hang up or press
number {3 or 4 digits). SP-PHONE.

<PT Display Example>
| DND Set:EXXXX | (When setting)

or

| DND Cancel :EXXXX | (When canceling)
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Setting/Canceling
. 7433
/ \ —+Remote DND
FPEAT R-Timed Remind
QQ Ds% .g‘g%mﬂ ® MENU milgzn' I
Q Q [ ) C ] L 1
Lift the handset or Press SHIFT until Press FEAT. Rotate Jog Dial until Press SEL.
press SP-PHONE. “FEAT" is “Remote DND" is at the
displayed. arrow.
4
5 =
destination extension no. v J "
fo{ e
Dial the destination extension Confimation tone Hang up or press
number (3 or 4 digits). SP-PHONE,
<PT Display Example>
| DND set:Exxxx | (Whensetting)
o or
| DND Cancel:EXXXX | (When canceling)
Any Telephone
//,,,
L0 g
& Q T 2 " 2 destination extension no.
Lift the handset or press Dial 722. Dial the destination extension  Confirmation tone
SP-PHONE/MONITOR. number (3 or 4 digits).
b
&3 <PT Display Example> = S o
Hang up or press ) T e
SP-PHONE/MONITOR. | DND Set:EXXXX | (When setting) ¢ .-
or . | .
| DND cancel:EXxxx | (When canceling)
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e —— S — i —

Remote FWD (Call Forwarding) Cancel — Once

The Manager and the Operators can ring an extension that has set Call Forwarding.

Canceling FWD temporarily

7235/7436°

LOR]
GQ — [NEXT] r:)l [FWD . Cancel Once (—vext}]
D | [Features] =
—
Lift the handset or Press Features.  Rotale Jog Dial or press Press FWD Cancel Once.
press SP-PHONE. NEXT until the following
is displayed.
4
1
desired extension no. J
Dial desired extension Ringback tone
number (3 or 4 digits).

o

+ Ringing starts at the destination extension.

Station Features and Operation 4-225



R 4.4 Operator / Manager Service Features

Canceling FWD temporarily

7431
GQ MODE 70} I:-! FWD Cancel Oncﬁl
*°9 — e
Lift the handset or Press MODE until Rotate Jog Dial until Press SELECT.
press SP-PHONE. “Feature Access” is “FWD Cance! Once”
displayed. is displayed.
4
1]
desired extension no.
Cial desired extension Ringback tone
number {3 or 4 digits).
» Ringing starts at the destination extension.
7433
FWD Cancel Once
g / \ - LCS # abcabc
GQ Gs% LEEAT] ® MENU T SEL}
‘ Q CA: L | L —1 [ ] M
Lift the handset or Press SHIFT until Press FEAT. Rotate Jog Dial until Press SEL.
press SP-PHONE. “FEAT" is “FWD Cance! Once” is
displayed. at the arrow.
Vi
desired extension no.
Dial desired extension Ringback tone
number (3 or 4 digits).
. Ringfng starts at the destination extension.

4-226 Station Features and Operation



4.4  Operator / Manager Service Features R

Canceling FWD temporarily

_Any Telephone
4

S p
‘QQ 7 2 3 desired extension no. ! J

Lift the handset or press Dial 723. Dial desired extension Ringback tone
SP-PHONE/MONITOR. number (3 or 4 digits).

» Ringing starts at the destination extension.
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R 4.4 = Operator /| Manager Service Feature

Remote Station Lock Control

The Manager and the Operators can remotely lock or unlock any extension. To lock an
extension, you can select to lock outside calls or intercom calls.

Programming
le:mlm g9 g9 0 1 extensionmo. | or | ¥
Press PROGRAM. Dial 98. Dial 01. Dial the extension number

(3 or 4 digits) or .
— extension number:to clear one extension
— * :to clear all extensions

* You enter into the Station
Programming mode.

<PT Display Example> EXT NO? —
PT-PGM Mcde

<PT Display Example>

AUTO DIAL PROGRAM
1 orl] 2 Jor|] 3
STORE .
Dial1or2or3. Press STORE. Press PROGRAM to exit the Station
—1 :to unlock Programming mode.

—2 : to lock outside calls
—3: to lock intercom calls
(except operator calls)

<PT Display Example> ¢ The STORE indicator lights.

1234:C0 Lock

Conditions

* This feature supersedes the “Electronic Station Lockout” feature. If “Electronic Station
Lockout™ has already been set by the extension user and this feature is set, the
extension user cannot cancel the lock. Only the Manager and the Operators can cancel
the lock.

* “Operator Call” is always available from any extension whether it is locked or not.

Feature References

Electronic Station Lockout
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4.4 Operator / Manager Service Features

T

Timed Reminder, Remote (Wake-Up Call)

The Manager and the Operators can remotely set or cancel the Timed Reminder to the

desired extension.

Setting
7235 /7436
FON
S0
*°9 o
Lift the handset — iFeaturesl Lemmmetd | [Remote Timed-Reminder|
or press - &,
SP-PHONE.
Press Features. Rotate Jog Dlaf or press Press Remote Timed Reminder.
NEXT until the following
is displayed.
<PT DiSplay Example>
Extension #:
NEXT
{DSS)
extensionno. | or 1] 31 hour minute QO Jlo| 1
Dial the desired extension Press NEXT (S3). Enter the hour Enter the minute  For AM: Dial 0.
number (3 or 4 digits) or (01 through 12). (00 through 59), For PM: Dial 1.
press DSS ] ] .
(flexible button). <PT Display Example>
Extension #:xxxx |-—— (xxxx: extension number)
Time (hh:mm) : - o
AM/PM{0/1)

0 jor|] 1

For one time alarm*'; Dial 0.
For daily alarm*2; Dial 1.

canceled.

Daily Y/N(1/0):0

o
J alin

PRG

1 @] 3] Confirmation

Hang up or press

tone and dial tone SP-PHONE,

Press PRG (S3).

*! You hear an alarm ringing at the preset time and then the setting= is cleared.

*2 You hear an alarm ringing daily at the preset time until the setting is changed or
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T 4.4 Operator / Manager Service Features

Setting

S 7431

70N
GQ % ® I-i_R-Timed Remind I

EELECT MODE
t Q 0 B
Lift the handset Press MODE until Rotate Jog Dial unitif Press SELECT.
or press “Feature Access” is “R-Timed Remind”
SP-PHONE. displayed. is displayed,
(DSS)
1 extension no, | or hour minute 0 Jor| 1
Dial 1, Dial the desired extension Enter the hour Enter the minute For AM: Dial 0.
number (3 or 4 digits) or {01 through 12}, {00 through 59). For PM: Dial 1.
press DSS
(flexible button).
4
2 5
e .
0 |or] 1
G
For one time alarm*': Dial 0. Confirmation Hang up or press
For dally alarm*2: Dial 1. tone and dial tone SP-PHONE.

. *! You hear an alarm ringing at the preset time and then the setting is cleared.
*2 You hear an alarm ringing daily at the preset time until the setting is changed or
canceled. L :
<PT Display Example>

Alarm  01:00AM* |
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-
4.4 Operator / Manager Service Features
Setting
—“+R-Timed Remind
SHIFT rFEAl‘-I‘] / \ St.Lock abcabc
oy o "—A-—- MENU SEL )
‘.‘4}@ —— o /| /s,
Lift the handset  Press SHIFT until Press FEAT. Rotate Jog Dial until Press SEL.
o press “FEAT” is “R-Timed Remind” is
SP-PHONE. disp[ayed_ at the arrow.
{DS5)
1 extension no. | oOr hour minute 0 or 1
Dial 1. Dial the desired extension Enter the hour Enter the minute For AM: Dial 0.
number {3 or 4 digits) or {01 through 12). (00 through 58), For PM: Dial 1.
press DSS
{flexible button).
/)
. -
0 |o| 1 'J )4
] M
For one time alarm*'; Dial 0. Confirmation Hang up or press
For daily alarm"% Dial 1. tone and dial tone SP-PHONE.
*! You hear an alarm ringing at the preset time and then the setting is cleared.
*? You hear an alarm ringing daily at the preset time until the setting is changed or - .
canceled. . |
<PT Display Example> . .
-~ | Alarm  01:00aM* |
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Setting
Any Telephone
& (DSS)
'.‘QQ 7 *Jl 1 extensionno. | or (] hour
Lift the handset Dial 71. Dial the desired extension Enter the hour
or press number (3 or 4 digits} or (01 through 12).
SP-PHONE/MONITCR. press DSS.
y
0 1 0 o[ 1 'P'J ¥
minute or
clin
Enter the minute For AM: Dial 0. For a one time alarm™'; Dial 0. Confirmation  Hang up or press
(00 through 59). For PM: Dial 1. For a daily alarm*2: Dial 1. tone and dial  SP-PHONE/MONITOR.

tone

*! You hear an alarm ringing at the preset time and then the seiting is cleared.

*2 You hear an alarm ringing daily at the preset time until the setting is changed or
canceled.

<PT Display Example>
LAlarm 01:00AaM* |

Canceling

7235/7436

®
‘.‘QQ — E&E@ . D‘JE{AX*T_} | Remote -Timed Reminder,
- —3
Lift the handset or Press Features.  Rotate Jog Diaf or press Press Remote Timed Reminder.
press SP-PHONE. NEXT until the following :
's displayed <PT Display Example>
I Extension #: I
/
b
(0SS) NEXT CLR Wl
extensionne. | OF [T— ] ]
0 2 & G [z (3
Dial the desired extension Press NEXT (S3). Press CLR ($2). Confirmation tone
number (3 or 4 digits} or press
DSS on which you have set
the Timed Reminder. .
_ <PT Display Example>
¥ Extension #:1234
b Time (hh:mm) :07:00
AM/PM(0/1) :0Q
Hang up or press the Daily Y/N{1/0):0
SP-PHONE. ‘

4-232 Station Features and Operation
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Canceling

Lift the handsst or
press SP-PHONE.

Dial 0.

I

- O

—R-Timed Remind I

Press MODE until Rotate Jog Dial until
“Feature Access” “R-Timed Remind” is
is displayed. displayed.
4
(DSS) H’lr‘n'
extension no. | OF
Dial the desired extension Confirmation tone
nurnber (3 or 4 digits) or press and dial tone

DSS on which you have set
the Timed Reminder.

<PT Display Example> -

Alarm Cancelled

SELECT  WOCE
ca |

Press SELECT.

¥
for] P

Hang up or press the

SP-PHONE.
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Canceling
- 7433
—“+R-Timed Remind
< SHIFT ['FEAT] @‘ | St.Lock  abecabe
Q 3 A MENU SEL |
Q Q — t 1 1t 1 &
Lift the handset or Press SHIFT until Press FEAT. Rotate Jog Dial until Press SEL.
prass SP-PHONE. “FEAT is “R-Timed Remind” is
displayed. at the arrow.
4
i =
0 , s - b4
extension no. | OF [T ]
(o] P
Dial 0. Dial the desired extension Confirmation lone Hang up or press the
number (3 or 4 digits) or press and dial tone SP-PHONE.
DSS on which you have set
the Timed Reminder.
<PT Display Example>
I Alarm Cancelled|
Any Telephone
S (DSS}
@Q 7 II % “ 0 extensionno. | or [T
Lift the handset or press Dial 7%0. Dial the desired extension
SP-PHONE/MONITOR. number (3 or 4 digits} or press
// DSS on which you have set tha
H’/ﬂ . Timed Reminder.
'J ,
[ P!
Confirmation tone Hang up or press Lo L ENRSTOTL T T
and dial tone SP-PHONE/MONITOR. <PT Display Example>
Alarm Cancelled| .
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4.4 Operator / Manager Service Features

Checking the time setting

T

.. Display PT

DSS on which you have
set the Timed Reminder.

% (DS5) L
7 3 JI 2 extensionno. | or I
479 o MR
Lift the handset or press Dial 7%2. Dial the desired extension Hang up or press
SP-PHONE. number (3 or 4 digits) or press SP-PHONE.

- <PT Disi)lay Example> <PT Displajr l;lzlﬁample> L
~ «If“10:10” has been set, the display shows; . = | = If time setting is not stored:
[ Alarm 10:10aM J _only one time Alarm Not Stored
or _
| | Alarm 10:10AM* J daily

Conditions

*» The system clock must be set correctly beforehand.

* There is no limit to the number of the extensions who can set the Timed Reminder at

the same time.

« Only the latest time setting is valid at the extension whether it was set by the extension user
(Timed Reminder) or by the Manager extension or an Operator (Timed Reminder, Remote).

* Station Message Detail Recording (SMDR)

SMDR automatically records the detailed Timed Reminder information (date, time,
extension number, start/no answer). It is programmable to be printed out when the

Timed Reminder starts and the alarm is not answered. Refer to “Station Message

Detail Recording (SMDRY)” in the Features Guide for further information.

Programming References
» User Programming (Section 3)
[005] Date and Time Set
* System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (57) Timed Reminder, Remote
4.10.2 Maintenance - SMDR
— Print out No Answer of Timed Reminder information
4.10.5 Maintenance - System Time
— System Time

Feature References
Timed Reminder (Wake-Up Call)
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Trunk Busy-out Setting
Allows the Manager and the Operators to busy out a trunk.
Setting / Canceling '
< Toset: c=|[BSY Out Set. (—PHY)
‘QQ | Features] l e PHY )]
Lift the handset or Press Features. Press BSY Out Set.
press SP-PHONE,
To cancel: c| 'ESY Out “Cancel -(PHY)]
Press BSY Out Cancel.
/4
I .
trunk port physical no. v J '
[

Enter the trunk port Confirmation tone Hang up or press
physical number. and dial tons SP-PHONE.

<PT Display Example> . .

» When setting: o

| B.out 10201 |

* When canceling:
e [B.Out Cancelled—| o
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4.4

Operator / Manager Service Features

T

Setting / Canceling

f_@ MCDE
_IKN (—)
Lift the handsetor ~ Press MODE until
press SP-PHONE.  “Feature Access™
is displayed.
4
LP, 4

trunk port physical no.

Enter the trunk port Confirmation tone
physical number. and dia! tone
<PT Display Example>
* When setting: . :
| B.out 10201 |

* When canceling: )
I B.Out Cancelled I .

©

Rotate Jog Dial until
the following is
displayed.

To set: I—>BSY cut Set

Press SELECT.

To cancel: I—)BSY cut Cancel I

Press SELECT.

cldn

Hang up or press
SP-PHONE.

SAECT  MODE
a oa

BELECT  WODE
S
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Setting / Canceling

Operator / Manager Service Features

[ 8y SHIFT
%
Lift the handset or Press SHIFT until
press SP-PHONE. “FEAT” is
displayed.

To set: -+ BSY Out Set

BSY Qvr DNY 1/0
MENU [mSEL

[ 1 [ 1] C 1 @3

Press SEL.

To cancel: |[BsY out cancel
BSY Out Conf._':'._fwm
MENU ["SELA

e e /O

Press SEL.

FEEAT) @
A
—

Press FEAT. Rotate Jog Dial until
the following is
displayed.

/4
o _
ul” ). 4
trunk port physical no.
ol
Enter the trunk port Confirmation tone Hang up or press

physical number. and dial tone SP-PHONE.

<PT Display Example>
* When setting:

| B.Out
* When canceling:
I B.Out Cancelled |

10201 |
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4.4 Operator / Manager Service Features T

Setting / Canceling
“Any Telephone
To set.
S 7 2]6]1 _
‘. Q trunk port physical no.
| 7 " 2 6 O | Tocancel.
Lift the handset or press To set: Dial 7261, Enter the trunk port physical
SP-PHONEMONITOR. To cancel: Dial 7260. number.
<PT Display Example>
» When setting:
l///J’ ] :
D - [ B.out 10201 |
G DQ * When canceling:
Confirmation tone Hang up or press I B.Out Cancelled |
and dial tone SP-PHONE/MONITOR.
Confirming
. 7235 /7436
CQ | P e ¢ iy = A7 )i
Y | Féatures] | BSY:0UE Contitm: (PPHY )]
Lift the handset or Press Features. Press BSY Out Confirm.
press SP-PHONE.
4
7 p
trunk port physical no. : J ) 4
[ PR
Enter the trunk port Contirmation tene Hang up or press
physical number and dial tone SP-PHONE.
" '<PT Display Example> -
. When setting: . . .
- | B.out 10201
* When no éetting: E
| B.out None |
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Confirming
o 7431
< ON
Q MODE [—) BSY Out Confirml
* — = e
Lift the handset or Press MODE until Rotate Jog Dial until Press SELECT.
press SP-PHONE. “Feature Access™ “BSY Qut Confirm” is
is displayed. displayed.
%
q}.'t —
trunk port physical no. ! b 4
alin
Enter the trunk port Confirmationtone  Hang up or press
physical number and dial tone SP-PHONE.
<PT Display Example>
» When setting:
| B.out 10201 |
* When no setting:
I B.Out None |
Confirming
7433
—+BSY Out Confirm
QQ SHIFT [FEATY @‘ BSY Out s.at-_r__'__n__“_1
——ioe MENU CSEL
t Q U: é T 1 C 1 C 3 3
Lift the handsetor  Press SHIFT until Press FEAT. Rotate Jog Dial until Press SEL.
press SP-PHONE. “FEAT” is “BSY Out Confirm" is
displayed. at the arrow.
4
5 s
trunk port physical no. v J '.'
alds
Enter the trunk port Confirmation tone Hang up or press
physical number and dial tone SP-PHONE.
<PT Display Example>
_*» When setting:
| B.out 10201 |
* When no setting:
LB .Out None I
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4.4 Operator / Manager Service Features

1™~

Confirming
- Display PT
i‘)@ trunk port physical no.
= 7 2 6 2
Lift the handset or press Dial 7262. Enter the trunk port physical
SP-PHONE/MONITOR. number.
/) _
52 3 .
u G (J 3 <PT Display Example>
* When setting;: -
Confirmation tone Hang up or press
and dial tone SP-PHONE/MONITOR. | B-out 10201 |
* When no setting:
| B.Out None l

Programming References
 System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (94) Trunk Busy-out
4.2.7 System - System Option
— (34} ELCOT/LCOT Busy-out Loop Relay
— (35) GCOT Busy-out Loop Relay

Feature References

None
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T 4.4 Operator / Manager Service Features

Trunk Route Control

Allows the Manager and the Operators to make a call using a specific trunk.
They can verify the status of the specified trunk.

7235717436
@)
< Sature: [NEXT] | TRK Route CTL
‘.4)@ c>| [Features| Am=tan {TRK_Rout L |
= —
Lift the handset or Press Fealures.  Rotate Jog Dial or press Press TRK Route CTL.
press SP-PHONE. NEXT untit the following
is displayed.
V/
i
trunk port physical no. v j
Enter the trunk port Dial tone
physical number,
7431
7ON
QQ MODE I-o TRK Route CTL I
*9 — B =
Litt the handsat or Press MODE until Rotate Jog Diat untit Press SELECT.
press SP-PHONE. “Feature Access” “TRK Route CTL" is
is displayed. displayed.
/)
5
trunk port physical no. ¥ J
Enter the trunk port Dial tone
physical number.
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4.4

Operator / Manager Service Features

r

—— ——

m

— TRK Route CTL
UeD Monitor End

MENU [ SEL}
el =

trunk port physical no.

Enter the trunk port
physical number.

Press SEL,

< SHIET [FEAT /®\
AQQ S A
= c—
Lift the handset or Press SHIFT until Press FEAT. Rotate Jog Dial until
press SP-PHONE, “FEAT” is “TRK Route CTL" is at
displayed. the arow.

Dial tone

Any Telephone

4
< \ i
&~ Q 7 || 2 “ 4 trunk port physical ne.
Lift the handssel or press Dial 724. Enter the trunk port Dial tone
SP-PHONEMONITOR, physical number.
Conditions

* This feature does not override Toll Restriction by COS or the Tenant Service.
» Redial does not work if a call has been made using this feature.

Programming References
No programming required.

Feature References

None

Station Features and Operation

4-243



4.5 ' Special Display Features

With the display telephone, KX-T7230, KX-T7235, KX-T7431, KX-T7433 or
KX-T7436, you can easily access several features.
The display telephones have the ability to perform the following features.

Feature KX-T7230(KX-T7235|KX-T7431 KX-T7433| KX-T7436
Call Forwarding / Do Not Disturb v v
Call Information Display v v v v v
Call Log, Incoming v v v v
Call Log Incoming, Log Lock v v v v
Call Log, Outgoing v v

Call Directory S . s L R | ?r S
Extension Dialing v v v v
Station Speed Dialing v v v v
System Speed Dialing v v v v
System Feature Access Menu v v v v

“¢/” indicates the feature is available.

Helpful Information about Display Operation

Press CONT (S1) to adjust the display contrast.
Press RING (52) to adjust the ringer volume.
Press BGM (53) to tum on/off the BGM.

Press MENU (S1) to return to the initial display.
Press PREV (S2) to return to the previous display.
Press NEXT (S3) to advance to the next display.
Press ACCNT (83) to enter an account code.
Press CALL (S3) to call the desired party.

Press SELECT (S3) to select the desired feature.

4-244 Station Features and Operation



4.5 Special Display Features

Call Forwarding / Do Not Disturb (xx-17436 / KX-T7235 only)

You can set or cancel the Call Forwarding and Do Not Disturb features using the

display.
Off-hook.
Features on the First Display :?QQ

il

v
Press the
FWD/DND button,
]
FWI¥DND §
|
I
4
FWD!DND Cancel V3 First Display
Snag{]:;(l)s}t}-; g::;g)og;rgl)ng j’ NCTIEN E™ 1FWD/DND Cancel amm|
features at yourcxtcnsmn RN I RO T R ENERT. PO 1Do Not Disturb —
ik ORI S AT P I X A s I |IFWD-A11 Calls {—ext) |
T3 |1 FWD-Busy (—ext} |3
3 |iFWD-No Answer (—)a_exj:) o
; ! 1 mews  erev  [wexti
g ; ' j /= ]
- .' % fl g
premm— v
1$r T S, A g et 2
Do Not Dlsturb (DND) 4 ; b 4 fbress the Nﬁ(’l‘ Y
On-hook. Rejects | 1nc0mmg cal‘ F Z(S3) button to 20 vj
— | st 21 {0 anothcr extensxon when busy or,,} ;[0 the néxt dlsplay 4
s 3 } Lwhe:n you 4o’ not an5wer ﬁ, 3{«4 . i S L
gl }i —
e v
Dial destination
extension number.
oon
ouod
oo
d |
Fl
v
On-hook
= |
¥
abia
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4.5 -~ Special Display Features

Features on the Second Display

| mewy  PREV T NEeT | |

L ] L ]

| ——]

Second Display

prap e & ELTATITTETTEN

 Call Forwarding = . |

i - Busy/ No Answer. " 1
1
i

, I raaie- i SR,

Call Forwardlng

iSets forwarding incomin calls N - (=2 |1 FWD-BSY/NA . (Hext)) =
to another exteﬁswn whc% busy i el - C|IFWD-CO/TIE Line (—dial){c=
Hor you "do not nswer, s el B [T FWD-From (=ext) =
Vuon el ek g 3 o e bt D ? ] =1 |i FWD-From Cancel (—ext)|C3
| = =
| veny _ [prev] [wexr i
% L 1 |1 1 1

o

‘E’ I =

Press the PREV (52) o

 NEXT (S3) buttosi to -, g’
go 't0 the ﬁrst dlsplay *d

Sets forwardmg all mcommg
- calls to an externial party.

. VO, SN S TP i —_

v

Dial destination
extension number.

o e i s
A,

ooo | B N o toochocs BT
ag8 | “Call Forwarding
(fﬁ.?] i ~ Follow Me -
o N, o tad
— . | .Sets}prcancel_s':‘Call_,’ L
- Dial line access code Forwarding — All Calls” from
\v4 (9.7 or 801 through 848). | the destination extensior. . .- -
On-hook. gea | r 3
og | |
s | (fﬁ:l é , —
; I [ Set ] [ Cancel~
Dia! destination H—
phone number and #,
v
[a]nis]
aog g Dial your
ﬁ:l extension number,
J ooo
m———r—— oo
ao
| s ]
N J
On-hook R
— F)
- v
abin On-hook.
{
3 |
Gl |
|
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Special Display Features

Call Information Display (xx-17436/Kx-17433 1 KX-T7235 / KX-T7230 only)

When receiving a call from the CO line assigned to receive Caller ID service* calls, the
caller’s telephone number and name are displayed simultaneously. You can also record

the information in the call log.

While receiving an incoming CO call, the
display shows the caller’s telephone number
and name.

0111111111
JOHN WHITE

GO 2 3

You can see the caller's number,

0111111111
INFO LOG

]

Press INFO (S1) to see
the caller’s name.

SHIFT

You can see the
normal display.

You can see the caller’s name.
JOHN WHITE

IN?O LOG

Bl &2 (K53

Prass INFO (S1) to see
the call duration time.

You can see the call duration time,

10101: 12:00°30
mwrFo {L0G]
{1
Press LOG ($2) to record
the information.

|

You can record the information in the call log.

7235 /7436

While receiving an incoming CO call, the
display shows the caller’s telephone number
and name.

0111111111

JOHN WHITE
Extension STA Speed
Features 5YS Speed
Call Log

G0 GO O

\

&
2%

Off-hook.

You can see the caller’s information,

{usl

G2

0111111111 SHIFT
JOHN WHITE
Extension STA Speed
Features SYS Speed You can see the
Call Log normal display.
{INFOl  LOG

Press INFO (51) to see
the call duration time.

You can see the call duration time.
10101: 12:00730

STA Speed
5YS Speed

Extension
Features
Call Log

INFO [_:.'6'6‘]
cn (3 3

Press LOG (S2) to record the information.

You can record the information in the call log.
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4.5 Special Display Features

Conditions

« This feature is available for KX-T7230, KX-T7235, KX-T7433 and KX-T7436 only.

» The SHIFT indicator light may turn on when receiving a call. Pressing this button
provides you with more information about the caller.

« If a CO line name is assigned, you can select either the initial display, Caller 1D, or CO
line name.

* You can modify the logged numbers for callback purpose. Refer to “Call Log,
Incoming” feature.
* Caller ID or Call Duration

You can specify the initial display, Caller ID or Call Duration, which is shown on the
display PT when you answer a CO call.

« Cail Information Display feature is also available for KX-T7431. However, the
operation of KX-T7431 is different from that of KX-T7230, KX-T7235, KX-T7433
and KX-T7436. The KX-T7431 user can switch the display by pressing ***” while
receiving the Caller ID information.

Programming References

* Station Programming (Section 2.2)
Initial Display Selection
» System Programming — Installation Manual, Section 4
4.2.7 System - System Option
— (37) LCD Display Mode while CO talking
4.4.1 Line - Trunk Line
— Name
4.4.2 Line - Extension Line
— Initial Display Selection
4.5.11 Features - Caller ID Registration
— Name
— Number

Feature References

Call Log, Incoming (4.5/Special Display Features)
Call Log Incoming, Log Lock (4.5/Special Display Features)

* The Caller ID service provides you with a caller’s information, such as his/her name and telephone
number, on the CO line assigned to receive Caller ID service calls. Refer to “Caller ID Service” in the
Features Guide for further information.
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Special Display Features

Call Log, Incoming (kx-17436 / KX-17433 / KX-T7235 / KX-T7230 only)

If you do not answer an incoming CO call, your extension automatically records the call
information from the Caller ID service,* and the SHIFT button indicator lights. Up to 30
calls can be logged per extension. When the call log is full (30 calls are stored), you can
select how the 31st call is treated. Either a new call can be disregarded or the new call
overwrites the oldest call. (Default:Record the new call.)

You can also modify the logged numbers for callback purpose.

Setting overwriting the call log

' 7230/7235/7433 /7436

4 _
S i 4
PN 5 | 6 ] "9 5l
Lift the handset or press Dial 56. Dial 1. Contirmation tone Hang up or press
SP-PHONE. and dial tone SP-PHONE.
<PT Display Example>
Incoming Log On
Canceling overwriting the call log (Disregarding the 31st call}
7230/7235/7433 /7436
4 _
b 52 4
£% 5 e o] *) gbia
Lift the handset or prass Dial 56. Dial 0. Confirmation tone Hang up or press
SP-PHONE. and diaf tone SP-PHONE.

* <PT Display Example> - .
' Incoming Log OffJ
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4.5 - Special Display Features

Logging a call information while talking

B KX-T7433 / KX-T7230 M KX-T7436 / KX-T7235
While receiving an incoming CO call, the While receiving an incoming CO call, the
display shows the caller’s telephone number display shows the caller's telephone number
and name. and name.
0111111111 | 0111111111
JOHN WHITE = JOHN WHITE = .
3] Extension STA Speed I
— = —/ )| Features SYS Speed e
I 1] call Log (]
v
To answer, go off-hook. ( I ] ] 03
S | g
A\% | v
- ! To answer, go of-hook.
i <
v £
0111111111 i
£
INFO LOG W
Ao A s m
o 0111111111 m—
 — | JOHN WHITE |
B H | Extension STA Speed —
PRTNET I YR | Features  SYS Speed —
Presslng the INFO (S1 )’;‘ ; ~To record th ‘3’ =] call Log P s
button providés you™; ".i | || Information .. i INFO  LOG .
with further Informatlon.'{g et cAS CAD —

‘- once caller’s name. # 3 >
- tW|ce call duratlon time# 3 }

[ PO T U0 AU SN - ﬂ

Sonag

{ To see the call {

Operating sequence Notes

1. To answer the call, go off-hook. * Pressing the SHIFT button before answering a

2. Press the LOG (S2) button to log the call provides you with more information about
information. Or press the INFO (S1) the caller, CO line number and/or name.
button repeatedly to see the information * You can select either the initial display, Caller
in detail. ID or CO line name, by Station Programming.

» After going off-hook, you can press the SHIFT
button to change the bottom line on the display

as follows: [CONT -EFA -, ACCNT ]
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Special Display Features

Confirming and calling back

When the SHIFT indicator is red, there are calls logged.

B KX-T7433 / KX-T7230

SHIFT
D =P

Second Display

WED JANO1 03:00P

NEWS

=]

LD7

| . -] ——3

]

2 ]

o |

Jlfﬂ

A

" e et

informatlon

o s ot

L
=

JRUR TR, - N

T e e e gy

To see the confirmed ! To see the{}unconflrmedﬂg
Infonnatlon = 5 '

45»&‘«.«“ -...‘f

Sequence number
(01-30) and caller’s
number is displayed.

i H
v Vv

01:011111111

INFO CLR NEXT

CTT: — CTTZ -

gy

R ny
TO return tO +

“ SHIFT

=3| :the initial .. =P (D
TgiiElayé :fj Once: KX-T7230
Twice: KX-T7433

To modlfy the phone number, v' 8

= press N to erase and =0 through 9"

10 add numbers from the f rst dlglt&ﬁ~’§

-

Rgnee e
SR z'lcaller's?lame;

Pressmg the lN _0 (Sj) b\uttpn% i

/- once: sequence b (61 O)F

f s ce dateltume!number of tlmes

P e

To see the
olher caller
information

Lo

w

5
é??

fo o S

P Yo
1
o |

y

“los:0011223344

CALL

ErT: | s B mm— Y |

Operating sequence

1.
2.

Press the SHIFT button.

Press the OLD (S1) or NEW (52)
button to see the confirmed or
unconfirmed information.

Press the NEXT (53) or PREV (53)
button to see other caller’s information.
Or press the INFO (S1) button repeatedly
to see the information in detail.

Or modify the number, if required.
To call back, go off-hook and then
press the CALL (S1) button.

Notes

To delete the displayed number, press
the CLR (S2) button.

The PREV (83) and EXIT (S1) button
appears by pressing the SHIFT button
while confirming. The EXIT (S1) button
is used to return to the initial display.
When a new call is logged, the display
changes to the second display automatically.
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M KX-T7436 / KX-T7235
Second Display
= WED JAND1 03:00P o | ————
SHFT = . = To return to st
[ {:::D 3} Extension STA Speed oww | - the ll'll“a! ! v--D O
| Features SYS Speed dIsp!ay Vé
| call Log = Once: KX-T7235
OLD7 NEWS Twice: KX-T7436
A3 EJ:I — 13
ﬂ
To see the confirined fTo é’ée the unconflrmed
informatlon ; P e j informatlon ﬁa f “,._‘..3
I B
v v
3| 10101:AB COMPANY outside line number/name
3| 0102030405 caller's telephone number
‘ =] Bob Jones caller's name
o =] ocTio 09:03PM date and time
: | SEQ0L 02CALL sequence number (01-30)/
MENU CLR number of times called
— C/— CAx (30 times max.)
-
£
s R \ .
vTo modify thq %’”% To see the ﬁy* Operating sequence
phoni n:l mber, o - $other caller s ; 1. Press the SHIFT button.
. press “%".to eras,e z s informatlon i
.and 0 through 9i. DAt 2. Press the OLD (S1) or NEW (52)
*to add AUmbérs: .'*" ; button to see the confirmed or
from the first dlg't 3* K i unconfirmed information.
= & t 3. Press the NEXT (53) or PREV (S3)
T\; call back o oif er button to see other caller’s information.
.9 Or modify the number, if required.
e r—— b Lo | 4. To call back, go off-hook and then
* Q { press the CALL (S1) button.

% . Notes

‘o ;0101 B COMPANY — * To delete the displayed number, press the
3| 0102030405 = CLR (S2) button.
| Bob Jones =. « The PREV (S3) button appears by pressing
- OCT30 09:03PM [summ) . .
3| sEeo1 o2cALL = the SHIFT button while confirming.
CALL » When a new call is logged, the display
[,y B we— | —/ m

changes to the second display
automatically.
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4.5 Special Display Features

Conditions
« This feature is available for KX-T7230, KX-T7235, KX-T7433 and KX-T7436 only.
« If a Direct In Lines (DIL) 1 : 1 call is forwarded by Call Forwarding, the data will be
logged at both the forwarding and forwarded extension.
* You can lock the display so that incoming call information is not shown on the display.
+ If you modify the displayed telephone number, the new number will be memorized.

» With the KX-T7433, KX-T7436 or KX-T7235, you can set or cancel overwriting the
call log using the System Feature Access Menu (on the Fifth Display).

Programming References

« Station Programming (Section 2.2)
Initial Display Selection
» System Programming — Installation Manual, Section 4
4.2.2 System - Numbering Plan
— (55) Call Log Incoming, Overwrite Mode
44.1 Line - Trunk Line
— Name
4.4.2 Line - Extension Line
—Display Mode of Incoming Call
4.5.11Features - Caller ID Registration
— Name
— Number

Feature References

Call Log Incoming, Log Lock (4.5/Special Display Features)

KX-T7235 Display Features — System Feature Access Menu (4.5/Special Display Features)
KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu
(4.5/Special Display Features)

* The Caller ID service provides you with a caller’s information, such as his/her name and telephone
number, on the CO line assigned to receive Caller ID service calls. Refer to “Caller ID Service” in the
Features Guide for further information.
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Special Display Features

Call Log Incoming, Log Lock (kx-17436 / kx-17433 / KX-T7235 / KX-T7230 only)

Allows you to lock the display of your extension so that the “Call Log, Incoming” feature
is not shown on the display, if you do not want others to see the information.

Locking
7230/7235/7433/7436 4
§ same code - ‘J’/t
A —
SO L ) 4
& Q 5 7 lock code lock code G DQ
Lift the handset or press Dial 57. Enter the 3-digil lock code Confirmationtone  Hang up or press
SP-PHONE. (000 through 999) twice. and dial tone SP-PHONE.
<PT Display Example>
Log Locked :XXX |
L Lock code
Unlocking
7230/7235/7433 /7436 4
/]
S di 3y
*QQ 5 7 lock code ! QBQ
Lift the handset or press Dial 57. Enter the same lock code Confirmation tone  Hang up or press
SP-PHONE. you used to lock the extension. and dial tone SP-PHONE.

<PT Display Example>
Unlocked
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. 4.5 Special Display Features
Conditions
« This feature is available for KX-T7230, KX-T7235, KX-T7433 and KX-T7436 only.
* Call Log Lock Control, Incoming
The Manager or an Operator can unlock the call log display for any extension, if you
forget your lock code (Call Log Lock Control, Incoming).

» With the KX-T7433, KX-T7436 or KX-T7235, you can execute this feature using the
display operation.

Programming References

+ System Programming — Instailation Manual, Section 4
4.2.2 System - Numbering Plan
— (56) Log Lock
4.4.1 Line - Trunk Line
— Name
4.4.2 Line - Extension Line
— Display Mode of Incoming Call
— Call Log Incoming
Overwrite Mode

. Lock Password

Feature References

Call Log, Incoming (4.5/Special Display Features)

Control of Call Log Incoming, Log Lock (4.4/Operator / Manager Service Features)

KX-T7235 Display Features — System Feature Access Menu-Call Log Incoming, Log Lock
(4.5/Special Display Features)

KX-T7431 / KX-T7433 / KX-T7436 Display Features — System Feature Access Menu -
Call Log Incoming, Log Lock

(4.5/Special Display Features)
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Call Log, Outgoing (kx-17436 / KX-17235 only)

Last five CO calls you made are automatically logged. You can make a call using the call

log.
Initial Display
o | WED JANO1 03:00P (oe |
(o | (o
2| Extension STA Speed —
1| Features SYS Speed {na|
F—je3afi call Log | v |
- CONT RING BGM
——1 —— | manma: I & o |
1 <Example>
% Tosclect 111
= | 1234567890 =
al| 1 o
—=| 0987654 =
| vo0111222333 =
—=| 100200300400500 =
MENU CLR
— [ — | ——a o—
Making a call using a call log Notes
1. Press the Call Log (F5) button. » To delete all numbers, press the CLR (52)
2. Press the Function button which is next button. .
to the desired number. » To return to the initial display, press the MENU
(S1) button.
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4.5 Special Display Features

KX-T7235 Display Features

The KX-T7235 telephone allows you to make a call or operate the features using the
display message with the Function buttons.

1) Call Directory

Extension Dialing
Station Speed Dialing
System Speed Dialing

2) System Feature Access Menu

The System Feature Access Menu provides a display of the system features which appear
in alphabetical order. The available features are as follows:

Absent Message Capability Message Waiting
Automatic Callback Busy (Camp-On), Night Service On / Off

Cancel Outgoing Message (OGM)
Background Music (BGM)} — External Paging — External
Call Log, Incoming Paging — Group
Call Log Incoming, Log Lock Paging — ANSWER
Call Park Paging — DENY
Call Pickup, CO Line Paralleled Telephone Connection
Call Pickup, Directed Pickup Dialing (Hot Line)
Call Pickup, Group Remote DND (Do Not Disturb)
Call Pickup Deny Remote FWD Cancel — Once
Call Waiting Station Program Clear
Data Line Security Timed Reminder
Door Opener Timed Reminder, Remote (Wake-Up
Doorphone Call Call)
Electronic Station Lockout Trunk Busy-out Setting
Executive Busy Override Deny Trunk Route Control
External Modem Control UCD Monitor Mode
Live Call Screening (LCS), Password Set | Walking COS
Log-In/ Log-Out
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4.5 » Special Display Features

Programming References

» Station Programming (Section 2)
Station Speed Dialing Number/Name Assignment
(KX-T7235 / KX-T7431/ KX-T7433 / KX-T7436 only)
» User Programming (Section 3)
[001] System Speed Dialing Number Set
[002] System Speed Dialing Name Set
[004] Extension Name Set
» System Programming — Installation Manual, Section 4
4.1.3 Configuration — Extension Port Assignment
— DN
4.4.2 Line - Extension Line
— Name

4-258 Station Features and Operation
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Call Directory

You can make a call using the call directory by pressing the desired button which is
corresponding to the display message. The example operations are shown below.

Initial Display
j mam WED JANQL 03:00P 1 s e
t Extenslon DIaIIngg_ 1 ) 3 *Station SpeedﬁDIaIIng
{ Makes an lmercorn ca" T 3Extension STh Speed [|[L§=7°7 Makes aca]l 1o apmy@" : :j
iusmg the, dlrcctory 5 *{ 3| Features SYS Speed ||ZI§ stored in your phone e da
i ] Call Leg =} e e
CONT RING BGM
L ] 1 ] [ ]
<Example> ‘ .{ <Example>
. X 1 P
v To select Beth | % To select Panasonic
[PRR p— f '
{3 AB) KL |3
—=| ¢ /3] Bob KME-soft e
o =] il ]
= | oe orR |2 2 Jim ‘;:PP E“-?l‘éﬁﬁ!@i‘-‘—s- :';::j
4 R i
=| FG s |= Vthe System using the dlrcctory £ = zonar. X LZ e o
=] wa Tz | =3 RSO e W Angri uisa
MENU T Nancy Home =
[ 1 C ] L J <Examplc> '! H r‘-ﬁ:‘g
. To select Jack hv4 - " 1 —= NEX
v =1 KL |2 ==
= | adam Bob = =1 R My |3 | 9-123-4567  9-987-6543 M
| alice carol = =] - OPQR | —| 9111111 {9:5555555 % =3
| Ann Parker Casey — =) FG s |= | 93333313 9-999 —
= | Ben Johns  chea rly |3 {==] BT Tz |3 = | s 9-4444444 |
;| "path) Chris — MENU | 10 9-1000001 —
MENU PREY NEXT ( ] 10 ] MENU [ NEXT]
i 1 1 [ 3 n s 1 BT -
v . —
= Harry BT FRRN (=11
=3 Henry Janny —,
| Hiroshi Jimmy —
3| 1saac John =
2] Ivy's shop Johes =
MENU PREV NEXT
4 ) | L J L ]
Extension Dialing / System Speed Dialing  Station Speed Dialing
1. Press the Extension (F3) or SYS Speed 1. Press the STA Speed (F8) button.
(F9) button. 2. Press the Function button which is next to the
2. Press the Function button which is next desired name or number.
to the desired alphabet. To alternate the display between name and
3. Press the Function button which is next number, press the NEXT (S3) button.

to the desired name.
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System Feature Access Menu

You can access various features using the messages which are displayed in

alphabetical order.

To access the features, press the Feature (F4) button on the initial display first, search
for the desired feature message by pressing the NEXT (S3) button. Then press the
Function button which is next to the message. Additional parameters may be required.
To access the features while receiving a call (e.g. ringing), press the INTERCOM/DN
button first. Then follow the procedures on the following pages.

Features on the First Display

a li :
C pabl t‘fﬂ,ﬂzs};; i
¢ Shows your MesSage on-

the callmg party s d15pla

N e S N R Y, J

=

Dial message
number (1 through 9).

On-hook. Boa
[n]a)

———
T

gga ‘

——= {1

Enter the parameters,
if reqmred

S ———

Trunk Busy-out L

"Operator l, Manager

e

: {absent MSG Off —
i Aabsent MSG On (=1-9) |13
CT1)iBSY Out Cancel (—PHY) |3
£§1B3Y Out Confirm  (—PHY) |3
CA§IBSY Cut Set [—PHY) |3

MENU __ PREV | NEXT|

7| Features] SYS Speed
| Call Log
CONT RING BGM

First Display

U0

I AP IR PSP L L
e
. R R
i . e .1
L. .44 ‘4
4 )
‘! ¥ 2
. ki &
I £sd ‘;_
v V vV

Semce Features"’f k
! i)
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Features on the Second Display
| mews  prev  TEEXTL |
I e o e B "y ri
a Executlve Busy a; v
' Overrlde Deny ! -
! Denies of a]lows other Second Display
E(e)ﬁ?l:ogsgsjftigﬁlg e i 5 z = ]3| Busy Ovrd Deny {—+1/0) =
£ J : : pr—rer=em e le=a | oL pickup €O ()
h > P e ek ¢.rickup Deny {=1/0}{C3
ey T [ LTI R T8 CLPickup Direct {—ext) |22
{zC’ Il PICkUp,*“ i \Mw{__ — 3| ¢.Pickup Group =
iQ !.slde Llne,w ca" Pickup, o \{ “ MENU ___PREV ,{mi.
f lcks upan; : w;;i Dlrected AN — — -
outside call for; 7% y P g |
et : mks upaspec:ﬁe M
\ ?atnpfhfr e}t?f‘f‘joﬂ ;j : cxte:'nsmn scall® . v
E x. el e ey e r
4 ¢ " See the next page o)
] K—W—W_—\ < (VI SR LT RO
x;ﬂ"""e'r* = tﬁ Tt s
CaII Pickup” [ foe e
Deny FT i Pu:ks upacall 1}
¥ R “within an ;. 2y
& D&mes or &;}lows{ 1 extensmn grou;; 4
274 vo er people. =, 3 A LR AL L
*from pickifig up..; : N 7
Dial 1 or Q. §>y()ur cal]s l. o
oog YIRS Ml A
oo n |
N '
, Dial 1 or 0. v
-1: Deny BEs Dial the ringing
- 0: Allow ng E extension’s number.
i oo E
. [ ]s]
% — l ao i
ol |
On-hook - 1: Deny (&n-l {
- 0: Allow |
 : 5
4
&l
On-hook.
b 4
by
i
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4.5 - Special Display Features

Features on the Third Display

| wmewy  prev  Fuexr |

1
\4
Third Display

it e A ;\
; Call Walting " * % i
Setsorcancelfsthe s g l= 1C.Waiting (=0-33 |3
L.Call Waiting feature, o vwrim; s el ealicall park (=00-99) [==
(Call Waiting, OHCA I ot e 1
01’ Whlsper OHCA) i ; — E=3(icallback Busy Cancel /
e e JJ 3 [,,._____.._:__,.,M C|iData Line On/Off {(=1/0} |3
H : { £3}iDoor Open (-1-8) |
% IR ;“".““ B T ey i MENU PREV r——'_j
v CaII Park *.. 1L ! Data Llne Secunty 1 " .
Dial 1 through 3 or 0. | Places & call o ~ Rt Rcfuses or accespts an 1 |'F -
oo lh(ﬂd in @ parking | . indicdtion tone, eg i v
oog | area or retneves iteot | call wamng tone. S ~
i SUIEE PO B Il I PR
ﬁ;‘ 1 . = : [ See the next page. -
- 1: to set Call Wamng v [ :
- 2: to set OHCA . . -
- 3: to set Whisper OHCA  Dial parking ’
- 0: to cancel (Off) zone number L
(00 through 99).
\74 EEE : Door Opener
! .
On-hook. (fﬁ':r'] i ’NUnlocks the door 4
— ! l i S Nt e . -
s T ]
i 3 oo .
el | i - 1: Set (On} v
| T err——— - 0: Cancel {Off) Dial door opener
Automalcr. e number (1 through 8).
icaubacka,; A % 58 |
N
tCancel a 5;\} On-hook. ag
Cancels the se tting I _ I
which’ rescwes s L 4 —
tbusy lme > i»j QQQ %
t r— Onhook.
= |
4
On-hook G@B
g
cba
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Features on the Fourth Display

| mEnu PREV 5] |
L ] L )| -l-' N’.v..ll
I
vV
™
é\Doorphone Cali;) Fourth Display
{ Calls the dmmh"“"J , z = [ Doorphone call  (=1-8)|c=
—~ P s “JCF Extrn BGM On/Off —
v Y Y Extrn MODEM CTL  (=1-5) |
(e W}‘ _ i : CJ{ FWD Cancel Once  (Jext)|C
: Background*' : "A g v t=3] LCS Password  (—tabcabe) |3
| Music = External i ( ) i uenu  prev__ [wexel
; (opefgtSrfmagage ' | m &‘* ‘i H — o
i, Refer to the - : 1 Cancel Once 5l o
3 correspondmg feature ; (operatorlmanager on[y) g ¥ \'4
i Secuon44 RIS R - o e )
At ! ! Cfer to mﬁ . [ _: ‘) by ;
| | Ommorr gt | 1| Conciponang st [(Seacrmn
: in Section 4.4; 7 Wy,
J “Operator ! Manager
Semce Featurcs' Wyt
PR AT
i Password Set
1 £ Sets nf éﬁﬁcels the
b passworcl for the s & mf.
sLive’ Call’ Screemng 198
_ fegrure
\v4 —
w”z
Dia! doorphone
number (1 through 8}, Enter AT command Enter password
ooo | numbar (1 through 5). {000 through 988).
aoo
ﬁ Bag a8
0g Ta[s]
d Nl
- twice: to set
‘g’ - once: to cancel
On-hook 1
v
i On-hook.
gl = |
_ ¥ |
abia |
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Features on the Fifth Display

| wewvv  prEv  [EERT |
— c— ——3

G
v
Fifth Display

Sommmpr |1 Log Lock Call  (=abeabe) oo
; i i Log Ovet On/OfE {—1/0) |33
3 |! Login/Logout {—=1/0)|2
7 |t Message Off {(—ext}|C3
* . : C1| Message On (—ext) |3
(e ) ey e { PREV ZXT
Call Log Lock,e) Ca!l Log, " ! —
‘ lncomlng o lncomlngJ “ , : =
' ’ 2| Selects whether‘ 5 ‘ i ’ v
_other people from ¥ it the 31st call is" i . g e )
jseemg your call ;. § dlsregarded or. *;‘ ] j ¥ See the next page :
tlogi L overwrites the ;e; i £ R .
) ’oldest call e !
[P \mw'.?.df 5 y ’ 3
o “ e (7 L P R
Enter lock code Log-ln 1 Log-Out Message Waltlng“""“
{000 through 999), )
- ’ Joms or Leaves the H -
gaa | ! * éXténsion group Yi nntlﬁcanon fa
E l -. e Lt 4 . - \‘ﬁ. N -&.*ii
] r' I
(- Y[
oo T . e
- twice: o deny 7 Cance?"J [.f . 7@
- once: to allow ——
n Dial 1 or 0. Dial 1 or 0. |k
v oon ooo LLJ_.J
oog oog ;
_On-hook. ﬁﬁl ﬁ V
= Dial extension
for{ - 1:overwiite (On) - 1: Log-in (On) ooo 1
- 0: disregard (Offy - 0: Log-Out (Off) bog
T e g ﬁu
On-hook On-hook ' 13“ '
= = A4
¥ .4 On-hook
abin gbin -
i \ 4 |
abi |
]
—]
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Features on the Sixth Display

I MENU PREV

L

’“""*“ﬂ

N
"4
Sixth Display

I s 22§71 Night On/Off (=1/0)|=3
73 LS srroms|==a|i ooM Playback (=1-8)|3
3 ) 0GM Recording (—1-8) |
| Page Deny On/Qff (-1/0}|c32
| Page-Ext Answer (=1-2) |3
L MENU PREV | -NExr)
7 v e [ e R e |
r _y dl
*Outgoing B L v
R
ey ; | Message (OGM) X See‘the Dext page. }
"'I‘ums on or off’ t.he ' (operatc)_rhna_nager Upl):) 1 2 SnefibRahdiE Y
mght service mode = R‘efer fo Cthe. F ,; Paging External :
o enln IRl ?correspondmg feature »Answer*—f gf y‘_i

“in Section 4471, 1 {é‘};
Operatur / Manager
f Semce Features

B AR i A T ‘..Q.i{")

|

"‘{Y‘w&')&w ra 5

_Paging - DENY

Dcmes or allows :

X

?Answcrs a page sem 0 a*
pa.rtlcular extemal pager

RL i et Wi

Dial the extemal pager
number (1 or 2}.
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| wMEwy PRV .! m;x-ril

Features on the Seventh Display

It
\"4
Seventh Display

irPalglng Group— 5 }

Answer i |l Page-GRP Answer =
A‘”’c - I'.t . Z§C3 ' Paging External {-—0-2}|C3
nswers apagc SCI}K 0 a »5 “jC3|i Paging Group {—#,01-16}) |0
bullt-m spcaker L
Ayhaivet N Z =11 Parallel On/Off (=L/0)
f — | Pickup Dialing (-1/0) [
! MENU __ PREV | mEXT1
r““‘““‘“““””“ TR [ 1 | ) =
Paging External 3 . = o
P x., ) 't 3 N .
i Pages through all or” i i 3 ' v
pamaularextemal pager ; % - S, ‘ 4 )
T b e e ' Paralleled Telephone K ] [ See lhe next page '
H Connectlon b5 : Rl e
v \ ' Séts the para]leled telephone f
) N connectlon onor off -
Dial the external pager RN T 4
number (1 or 2) or 0. :
R st e S . (e Lepay LT,
1 or 2; external pager no, Paging Group Pickup Diallng Sty
0 :all extenal pagers pgfge 0';1]1 or pamcular ) (Hot Line) %
P . Dial 1 or 0. R
ooa pagmg 8"0“9 SR . "Sets or cancels Plckup
| : goa | .
ug : _, ooa | Dmlmg feature uw .
g | & "
‘ \v4 Kl
—_— 2 e——
. . N el Cancel 4
Dial the paging group - 1: 10 sel {On) S I it
number (01 through 16} or #. - 0: to cancel (Off) ¥
01-16: paging group no. £l . v
. 4 A4 Dial 1 0r 0.
- #: all paging groups.
On-hook. ooo

oono
[a]a]s]

|

-1: Set (On)
- 0: Cancel (Off)

v

On-hook.

> 4
abda
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———

Features on the Eighth Display
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Features on the Ninth Display

| menu  prev  [Eeer?d |
£t
v

Ninth Display

| Timed Reminder
| TRK Route CTL {~PHY)

A — l f

00000

; ;‘*ﬂ |
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ol o [P et e oo
alarm finging‘time.. Rk ‘ %
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) Control i ! P—
l‘,{ 32\ h S i L | [ ] _I_ - l“
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‘Reforto the ;. /5 )
Press the desired Function bution c:rreers:)(:)n de; ;;«é “aturg i \ '
and enter the i . % d NN
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hour (01 through 12) number of calls m ‘the 3 .
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- Daily alarm: 1 (for Yes}) /  {for No) T E (rﬁ.n }
8 T g
J“ 5 < ‘F“"“}. |
\%4 [ Cancel - J (\‘ Set’ 4
To set, press PROG (S3) button. o =) %
To cancel, press CLR (S2) button. v A4 Dial your extension
= . [ On-hook. Enter FDN number,
= Time (hh:mm) :07:00 = | for UCD Group. nog
= AM/EN(0/1) :0 = 3 260
= Daily ¥/N(1/0) :0 = I 806 O
= =] QDQ 3 ag
MENU cr.) | proa] e e
s Iy
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KX-T7431 / KX-T7433 / KX-T7436 Display Features

The KX-T7431, KX-T7433 and KX-T7436 telephones allow you to make a call or
operate the features using the display message.

1) Call Directory

Extension Dialing
Station Speed Dialing
System Speed Dialing

2) System Feature Access Menu

The System Feature Access Menu provides a display of the system features which appear
in alphabetical order. The available features are as follows:

Absent Message Capability

Automatic Callback Busy (Camp-On),
Cancel

Background Music (BGM) — External
Call Log, Incoming

Call Log Incoming, Log Lock

Call Park

Call Pickup, CO Line

Cali Pickup, Directed

Call Pickup, Group

Call Pickup Deny

Call Waiting

Data Line Security

Door Opener

Doorphone Call

Electronic Station Lockout

Executive Busy Override Deny
External Modem Control

Live Call Screening (LCS), Password Set
Log-In / Log-Out

Message Waiting

Night Service On / Off

Outgoing Message (OGM)

Paging — External

Paging — Group

Paging — ANSWER

Paging — DENY

Paralleled Telephone Connection

Pickup Dialing (Hot Line)

Remote DND (Do Not Disturb)

Remote FWD Cancel — Once

Station Program Clear

Timed Reminder

Timed Reminder, Remote (Wake-Up
Call)

Trunk Busy-out Setting

Trunk Route Control

UCD Monitor Mode

Walking COS

Station Features and Operation
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4.5 - Special Display Features

Jog Dial Operation

You can search for desired items on the corresponding display menu by using the Jog Dial.

Rotate the Jog Dial in either direction as desired. The items will be displayed as follows.

Left Right
(counter-clockwise) / \ (clockwise)
To the previous T To the next
item item
Jog Dial Operation Display
- KX-T7431

While idle, the display changes as follows by pressing the MODE button.
The Jog Dial operation is available in the second through seventh displays.

| 3an 01 03:00pM |$ﬁ“‘j
=
v
S e ]
v
| Station Speed |MmE
=
v
ErC—
0 =
v
I Feature Access Iuoae
| =
v
=R
32
T i
| —
[X]
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Special Display Features

- KX-T7433
The Jog Dial operation is available in the third display. While idle, the bottom line of the
display changes by pressing the SHIFT button as follows.

Initial Display ISR i s o
L } L ] L ] %
5
Second Display I QLD6 ___ NEW3 I
[ 1 [ 1 [ 1 E'Er .
Third Display ISR u A
[ 1 C ] L ] A

- KX-T7436
The Jog Dial operation is available in the initial and third display. While idle, the bottom
line of the display changes by pressing the SHIFT button as follows.

Conditions

—/c Jan 01 03:00PM [t |
—/ Mt |
- n | Extension  STA speed |
Initial Dlsplay | Features SYS speed e
3| Call Log
CONT RING BGM Jzfo==
[ )3 [ ) 4 ] EI%?
14
¥
Second Display | OLD6 ___ NEW3 I
[ 1 [ ) L ) [s{%’
L !
\4 &
Lom e ewr ], | |
[ ) [ 1] [ ] ﬂ;]

* The sixth and seventh displays of the KX-T7431 are used for the ringer volume and
display contrast adjustments. For details, refer to the “Initial Setting for KX-T7400
Series” (Section 1.1/Configuration} in this manual.
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Call Directory

There are three Call Directory features as follows.

FEATURE. DESCRIPTION , CoNDITION
Extension Dialing You can make an intercom | Only items which have a
call using the directory. name assigned are displayed

in alphabetical order.
System Speed Dialing | You can make a callto a
party stored in the system
using the directory.

Station Speed Dialing | You can make a call to a Items which have a name

party stored in your phone. | assigned are displayed by
priority in stored order. If a

name is not assigned, the
number is displayed. The
displaying mode, name or
number, can be assigned in
System Programming.

To use the Call Directory, you may shift the display to the Jog Dial Operation display by
pressing the SHIFT button first. Then follow the procedures on the following pages.

Programming References

* Station Programming (Section 2)
Station Speed Dialing Number/Name Assignment
(KX-T7235 /1 KX-T7431 / KX-T7433 / KX-T7436 only)
* User Programming (Section 3)
[001] System Speed Dialing Number Set
[002] System Speed Dialing Name Set
[004] Extension Name Set
* Systern Programming — Installation Manual, Section 4
4.1.3 Configuration — Extension Port Assignment
— DN
4.4.2 Line - Extension Line
— Name
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B KX-T7431

FTST T Ty e
[System Speed Dlallng] [ Statlon Speed D:aling J

Bl AN TR RN

At et
V xExtension Dlallng*
,\.’},___ DA T L M-S

Second Display Third Display Fourth Display

[ System Speed I [ Station Speed | L Extension |

ﬂ- PR Y AT i s P PP T J]

—me e

- <
—John Smith
® = - B

System Speed Dialing / Station Speed Notes

Dialing / Extension Dialing * You can lift the handset or press the SP-

1. Rotate the Jog Dial until the desired item is PHONE button instead of the SELECT
displayed. button.

2. Press the SELECT button or go off-hook. * Press the MODE button to retumn to the

initial display.

* For System Speed Dialing and Extension
Dialing, before rotating the Jog Dial, you
can press the corresponding alphabet key
to select the desired letter.
<Example> Press 2 twice to display “B”
items.
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B KX-T7433
Third Display ~
pe—
WED JANO1l 03:00P ] System Speed Dlalinggj
STA __EXT _FEAT e =
CAT] A3 C — I H

a4 Q
1|

[ Statlon Speed Dlallng g] ( Extension Dlaling

- - B

] H
v

a_.__...........

—Adam -Bob Jones < i
Alice Carol or ‘QQ .
MENU CALL MENU CALL -_— .
[ 1 L 1 C ] O3 — /3 oy’ o o R v o |

H
\Y%
—+Bob Jones
Carol %
MENU CALL or t Q
— /33 [,y ]

System Speed Dialing Notes
1. Rotate the Jog Dial until the desired item is » For System Speed Dialing and Extension
at the arrow. Dialing, before rotating the Jog Dial, you
2. Press the CALL (S3) button or go off-hook. can press the corresponding alphabet key
to select the desired letter.
Station Speed Dialing / Extension Dialing <Example> Press 2 twice to display “B”

items.
1. Press the STA (S1) or EXT (S82) button.

2. Rotate the Jog Dial until the desired item is
at the arrow.

3. Press the CALL (S3) button or go off-hook.
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B KX-T7436

— Using the Function button - Initial Display

WED JANO1 03:00P ]

)

Features SYS Speed [TZEE3

Call Log =
CONT RING BGM

| oo Y s— | e — R s

Eystem Speed Diallng}
# A i

—
= — T o
T n|c=i Extension  STA Speed ETI|CRfiliT {Station SPBQd Dlallng
= .
—/

= Yoshida
| ] Zaydel
| —Adam
=

| aman }

Alice
Ann Parker
MENU CALL

B 00000

— ann Parker ca
1|  Beth (=] !
| -»Bob Jones CQ E
8 Carol c or .| Q
| ] chris = E
. MENU CALL T
Extension Dialing / Station Speed Dialing Notes
/ System Speed Dialing » You can press the Function button (F1 through
1. Press the Extension (F3), STA Speed F10) on the same line of the desired item
(F8) or SYS Speed (F9) button. instead of the CALL (S3) button.
2. Rotate the Jog Dial until the desired item * For System Speed Dialing and Extension
is at the arrow. Dialing, before rotating the Jog Dial, you can
3. Press the CALL (S3) button or go off- press the corresponding alphabet key to select
hook the desired letter.

<Example> Press 2 twice to display “B” items.
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— Using the Soft button or rotating Jog Dial directly -

Third Display

WED JANG1 03:00P

Extension STA Speed

Features
Call Log
STA

L0000

SYS Speed

1::::""-"-“":-*[ System Speed DIal ng

3

FEAT

L J

B 00000

Q

Q

T?r]x:l

[ Station Speed Dlallng ] [ }Extenslon Diallng )]
e 22 AL hedilil mER
3| Yoshida = | Yoshida o ,
—d Zaydel . — Zaydel f o | C ¢
3| —adam — 5| —hdam = or ‘.4)@ :
— Alice [ | ] Alice — = i
" 3| Ann Parker ca 33| Ann Parker = 3
MENU CALL MENU CALL
T " T« = — — cn:l (s
| | Ann Parker | o} ]
| Beth =
3] —=Bob Jones — % I
| carot = or t Q I
— Chris o f
MENU CALL - "
T Cn:’ =
System Speed Dialing Notes

1. Rotate the Jog Dial until the desired item is

2. Press the CALL (S3) button or go off-hook.

Station Speed Dialing / Extension Dialing

Press the STA (S1) or EXT (S2) button.
Rotate the Jog Dial until the desired item is

1.
2.

3.

at the arrow.

at the arrow.

Press the CALL (S3) button or go off-hook.

* You can press the Function button (F1
through F10) on the same line of the desired
item instead of the CALL (83) button.

* For System Speed Dialing and Extension
Dialing, before rotating the Jog Dial, you can
press the corresponding alphabet key to select
the desired letter.
<Example> Press 2 twice to display “B” items.
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System Feature Access Menu

You can access the features which are displayed in alphabetical order.

To access the features, you may shift the display to the Jog Dial Operation display by
pressing the MODE or SHIFT button first. Then follow the procedures below.

To access the features while receiving a call (e.g. ringing), press the INTERCOM/DN
button first. Then follow the procedures below.

B KX-T7431 B KX-T7433 W KX-T7436

Fifth Display Third Display Third Display

| Feature Access | WED JANO1 03:00P (] WED JANO1 03:00P =
= 0 —c 3
STA EXT FEAT a 3| Extension STA Speed —
| v I s— Y m— ? o3 _PJ Features SY5 Speed
Qh 3 | call Log —
STA EXT FEAT
]

— 3™ I:FZ

q

[

I-—stY Ovr DNY 1/0C I —SABST MSG Off s UCD Moniter STRT{SFDN)]
—c ABST MSG On 1-%9 Walking COS(=tcodetext) |3
MENU SEL | —hbsent MSG Off =
if a parameter is required, ( 1t 1 | Absent MSG Oon  ({~1-9) |3
the feature name and | Busy Ovrd Deny {—1/0)|c
parameter wilt flash, MENU SEL
[ ) ) C ) [4 1 —
Enter a parameter,
if required.
ooo |
oan
a0
=]
BSY Ovr DNY 1/0 | Busy oved Deny (=10 | !
C.Pickup CO = C.Pickup CO = .,
MENU SEL ‘e | —¢.pickup Deny  {=31/0) |
[ 1 = 1 o3 [ ] C.Pickup Direct {—text) E'
T R 2 2 T e c. P;ckup Group
If a parameter is required, Q i

the feature name and
parameter will flash,

SEL
. ) [N
If a parameter ks required, &n.l

the parameter will flash.

Enter a parameter, Enter a parameter,
it required. it required.
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KX-T7431 Notes

1. Rotate the Jog Dial until the desired item * When using a KX-T7436, you can press the
is displayed. Function button (F1 through F10) on the

2. Press the SELECT button. same line of the desired item instead of the

SEL (83) button.
* When using a KX-T7436, you can press the
Feature (F4) button in any display (initial

3. Enter the parameter, if required.

Kx-17433 through third).

1. Press the FEAT (S3) button. » Before rotating the Jog Dial, you can press

2. Rotate the Jog Dial until the desired item the corresponding alphabet key to select the
is at the arrow. desired letter.

3. Press the SEL (S3) button. <Example> Press 2 twice to display “B”

4. Enter the parameter, if required. items.

5. On-hook, if required.

KX-T7436
1. Press the Features (F4) or FEAT (S3)
button.

2. Rotate the Jog Dial until the desired item
is at the arrow.

3. Press the SEL (83) button.
4. Enter the parameter, if required.
5. On-hook, if required.
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System Feature List

You can access the following features which are displayed in alphabetical order.

For more details about the features and the required parameters, refer to the respective
features in Section 4.3, “Station Features and Operation”, and Section 4.4, *“Operator /
Manager Service Features™.

DISPLAY
(KX-T7436/KX-T7235)

DispLAY
(KX-T7431/KX-T7433)

FEATURE DESCRIPTION

Absent MSG Off

Absent MSG On (—=1-9)
BSY OQut Cancel {—PHY)
BSY Cut Confirm [—PHY)
BSY OQut Set (—PHY)
Busy Ovrd Deny (—=1/0)
C.Pickup CO

C.Pickup Deny {—1/0)
C.Pickup Direct [—ext)
C.Pickup Group
C.Waiting {—=0-3)
Call Park (—00-99)

Callback Busy Cancel
Data Line On/QOff (—1/0)

{(—1-8)
{—=1-8)

Door Open
Doorphone Call
Extrn BGM On/Qff
Extrn MODEM CTI, {—1-5%)
FWD Cancel Once ({—ext)
LCS Password {—abcabe)

Log Lock Call {(—abcabc)
Log Ovrt On/Off (—1/0)

ABST MSG Off
ABST MSG On 1-9
BSY Qut Cancel
BSY Out Confirm
BSY Out Set

BSY Ovr DNY 1/0

C.Pickup CO
C.PickupDNY
C.PickupDRT
C.Pickup Grp

1/0

ext

C.Waiting 0-3

Call Park 00-99
Callback Cancel

Data Line 1/0
Door Open 1-8
Doorphone 1-8

Ext-BGM On/Off

Extrn MODEM 1-5
FWD Cancel Once
abcabc

LCS #

Log Lock abcabc
Log Ovrt 1/0

Cancel the absent message.

Set an absent message.

Cancel the Trunk Busy-out setting.*!
Confirm the Trunk Busy-out setting.*
Busy out a specific trunk.*!

Deny or allow other people from joining your
conversation.

Pick up a CO call for another extension.

Deny or allow other people from picking up your calls.
Pick up a specific extension’s call.

Pick up a call within your extension group.

Cancel or set the Call Waiting feature (Call Waiting,
OHCA or Whisper OHCA).

Place a call on hold in a system parking area.
Cancel the setting which reserves a busy line.

Refuse or accept an indication tone, e.g. call waiting
tone.

Unlock the door.
Call the doorphone.

Tum on/off the background music through the
external pagers.*!

Control the external modem by sending a pre-
assigned AT Command.

Cancel the Call Forwarding feature set at other
extensions.*

Assign the password for the Live Call Screening
feature.

Deny other people from seeing your call log.

Select how the 31st call is treated, either it is
disregarded or overwrites the oldest call.
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Remote DND (—ext)
Remote Timed Reminder

Station Lock (—»abcabc)

Station Program Clear
Timed Reminder
TRK Route CTL

UCD Monitor End
UCD Monitor STRT (—FDN)
Walking COS (—codetext)}

{—PHY)

Remote DND
R-Timed Remind
St. Lock abcabc

STA. Prog Clear
Timed Reminder
TRK Route CTL

UCD Monitor End
UCD Monitor STR
WK.COS code+ext

(KX-T?IZ;Z];IIE?(Y-T?HS) (Kx-wlils?;lligwms) FEATURE DESCRIPTION

Login/Logout {=1/0) ! Login/out 1/0 | Join or leave an extension group.

Message Off (—oext) | MSG Off ext } Cancel a message waiting notification.

Message On {—ext) {MSG On ext | Leave a message waiting notification so that the
called party may call you back.

Night On/Off {—1/0) {Night Mode 1/0 | Change the day/night mode.

OGM Playback (~—1-8) | OGM Play 1-8 | Playback the outgoing message.*'

OGM Recording (—1-8) 10GM Record 1-8 { Record an outgoing message.*'

Page Deny On/Off {—1/0) { Page Deny 1/0 | Deny or allow being paged.

Page-Ext Answer (—1-2) { Page-E ANS 1-2 ! Answer the page through a speaker.

Page-GRP Answer Page-GRP ANS Answer the page through a telephone in the same
paging group.

Paging External (—0-2) !Page Extrn 0-2 : Page through the speaker.

Paging Group (—#,01-16) | Page GRP  01-16 ! Page to all or a particular paging group.

Parallel On/Off {—1/0) iParallel 1/0 | Set whether a Single Line Telephone connected in
parallel will ring or not when receiving a call.

Pickup Dialing {—1/0) i Pickup Dial 1/0 Set or cancel the feature, calling to a pre-set party by
going off-hook.

Pickup DL Prg (—..+#)iPickup DL PG..# Store the extension or phone number to call a party

by going off-hook.
Set or cancel the DND feature set at other extensions.*'
Set the alarm ringing time for any extension.*!

Prevent other people from making an outgoing CO
call from your extension.

Clear the features set at your telephone.

Set the alarm ringing time.**

Verify the status of a specific trunk.*'

Cancel the monitoring of a UCD Group.

Start the monitoring of a UCD Group.

Call using your privileges at another extension.
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—— —

*1

*2

Only available for the Manager and the Operators.

After selecting this message, follow the steps as follows.

— KX-T7436: steps of the “Timed Reminder” feature in “KX-T7235 Display Features
— System Feature Access Menu (Features on the Ninth Display)” in this
section. '

— KX-T7431 and KX-T7433: steps after dialing the feature number (761) and 1 of the
“Timed Reminder” feature in Section 4.3, *Station
Features and Operation.”
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Section 5
DSS Console Features
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<Note>

All illustrations of the DPT (paired telephone) used in these operating
instructions are based on model KX-T7235.



51 - Configuration

With a Directed Station Selection (DSS) Console, you can make or transfer calls and
access system features with the touch of a button. The DSS Console must be connected
to the Panasonic KX-TD500 System and paired with a PT (Proprietary Telephone).
System Programming is required to designate the extension number of the paired PT.
With a paired telephone, you can carry out the following operations using the DSS
Console:

» Direct access to an extension (Direct Station Dialing)

» Quick access to an outside party (One-Touch Dialing)

» Quick access to a system feature (One-Touch Access for System Features)

 Easy transfer to an extension (Call Transfer)
The above functions are enabled simply by pressing buttons on the console which are
pre-programmed as function buttons through Station Programming.

Panasonic KX-T series DSS Consoles are categorized as follows:

KX-T7240/ | DSS Console (32-DSS buttons, 16-PF buttons)
KX-T7040
KX-T7440 | DSS Console (66-DSS buttons)

KX-T7441 | DSS Console for Attendant (48-DSS buttons, ANSWER button,
RELEASE button)

Conditions
« The DSS Console and the PT should be placed side by side on your desk.
« Up to 8 DSS Consoles can be connected to a PT.
« A single line telephone cannot be utilized in conjunction with the DSS Console.

+ For System Programming, please refer to the Installation Manual of the KX-TD500
System.

Programming References

» System Programming — Installation Manual, Section 4
4.4.3 Line - DSS Console
— Paired Extension
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5.1 Configuration

Location of Controls

B KX-T7240/KX-T7040

DSS Buttons with Busy Lamp Field (BLF) (01 through 32):

Used to access extensions. The BLF indicates the busy or idle status of each
corresponding extension in the system. These buttons can also be changed to

other function buttons.

PF (Programmable Feature) Buttons (01 through 16):
These buttons are provided with no default settings. With a paired
telephone, you can program the buttons as other function buttons.

<Back View>

(M
S [@
B

\L. o

i - =7 |

. Used to connect to the KX-TD500 System
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5.1 - Configuration

Location of Controls

W KX-T7440 B KX-T7441
DSS Buttons with DSS Buttons with
Busy Lamp Field (BLF) (01 through 66) Busy Lamp Field (BLF) (01 through 48)

ANSWER Button RELEASE Button

Connection
— Connect to the KX-TD500
Included telephone System.
line cord
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5.1 Configuration

Feature Buttons

DSS Consoles have the following types of Feature Buttons:

DSS Buttons with Busy Lamp Field (BLF)
Used to access extensions. The BLF indicates the busy or idle status of each extension in
the system. These buttons can also be changed to other function buttons.

PF (Programmable Feature) Buttons [KX-T7240 only]
These buttons are provided with no default settings. With a paired telephone, you can
program the buttons as other function buttons.

ANSWER Button [KX-T7441 only]
Used to answer an incoming call.

RELEASE Button [KX-T7441 only]
Used to disconnect the line.
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Station Programming

Both DSS buttons and PF buttons are provided with no default settings.

To meet your various needs, DSS buttons can be changed to other function buttons.

Every DSS or PF button can be assigned to another extension number, telephone number
or feature number through Station Programming.

Account Button (Assignment)

You can assign a Flexible DSS or PF button as an Answer button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console] [Faired telephone] [Paired telephone)
(0SS) . AUTO DIAL
I3 or [ ] 6
STORE
Press the desired Dial 6. Press STORE.
DSS or PF button.
<PT Display Example>
Account

* The STORE indicator lights.
+ The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].
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DSS Console Features

Answer Button (Assignment)

You can assign a Flexible DSS or PF button as an Answer button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

'PT and DSS Console

[DSS Console] [Paired telephone] [Paired telephone]
(0s8) F) AUTO DIAL
O ] or | ] 9 4
STORE
Press the desired Dial 94. Press STORE.
DSS or PF button.

<P'f‘ Display Example>

Answer

» The STORE indicator lights.

* The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* For the KX-T7441, the ANSWER button is provided as a fixed feature button.
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Conference (CONF) Button (Assignment)
You can assign a Flexible DSS or PF button as a Conference (CONF) button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console
[DSS Console] {Paired telephone] [Paired telephone]
(DSS) *F AUTO DIAL
O or | ] 7 0
STORE
Prass the desired Dial 70. Press STORE.
DSS or PF button.
<PT Display Example> « The STORE indicator lights.
Conference . Ill;i]:lsplay shows the initial programming

— To exit the Station Programming mode: Press [PROGRAM].
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Direct Station Selection (DSS) Button (Assignment)

You can assign the desired extension number to a DSS button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

<PT Display Example>

EXT—-XXXX
CLR

Station Programming mode.)

[DSS Console] [Paired telephone] [Paired tetephone] [Paired telephone]
(DSS) ) AUTO DIAL
1 extension no.
STORE
Press the desired Dial 1. Enter the desired Press STORE.
DSS button. extension number
(3 or 4 digits).
<PT Display Example> * The STORE indicator lights.
' * The display shows the initial
EXT- programming mode.
CLR

{-xxxx:extension number)

+ To erase an incorrect entry, press the CLR (S2) button or’
the TRANSFER {CLEAR) button.
(The TRANSFER button becomes the CLEAR butten in the

— To exit the Station Programming mode: Press [PROGRAM)].
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FWD/DND Button (Assignment)

You can assign a Flexible DSS or PF button as an FWD/DND button.

— Be sure that you are in.the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console
[DSS Console] [Paired telephone] [Paired talephone]
(0S8) ©F) AUTO DIAL
1 o [ ] 4
STORE
Press the desired Dial 4. Press STORE.
DSS or PF button.
<PT Display Example> + The STORE indicator lights.
FWD/DND + The display shows the initial programming
mode.

— To exit the Station Programming mode: Press [PROGRAM].
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DSS Console Features

Group-CO (G-CQO) Button (Assignment)

You can assign a DSS button as a Group-CO button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

CLR

{DSS Console] [Paired telephone]
(D35) #
Press the desired Dial #.
DSS button.
<PT Display Example>
TRK GRP-

[Paired telephone]

trunk group no.

Enter the trunk group

number (01 through 48).

[Paired telephcne]

AUTO DIAL

STCORE
Press STORE.

¢ The STORE indicator lights.
* The display shows the initial

programming mode.

» To erase an incorrect entry, press the CLR (S2) button or the TRANSFER (CLEAR) button.
(The TRANSFER button becomes the CLEAR button in the Station Programming mode.)

— To exit the Station Programming mode: Press [FROGRAM].

Conditions

» A G-CO button assigned to a DSS button is available for monitoring the call activity
only, not available for making and receiving a call.
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Live Call Screening (LCS) Button (Assignment)

You can assign a Flexible DSS button as a Live Call Screening (LCS) button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

{DSS Console] {Paired telephone] |Paired telephona]

{DSS) AUTO DIAL
9 2
STORE
Press the desired Diat 92. Press STORE.
DSS button.
<PT Display Example> * The STORE indicator lights.
* The display shows the initial programming
LCSs
mode.

— To exit the Station Programming mode: Press [PROGRAM].

Live Call Screening (LCS) Cancel Button (Assignment)

You can assign a Flexible DSS button as a Live Call Screening (LLCS) Cancel button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Consote) [Paired telephone] [Paired telephone]

(DS5) AUTO DIAL

9 3
STORE

Press the desired Dial 93. Press STORE.
DSS buitton.

<PT Display Example> * The STORE md1cator l:ghts

LCS Cancel . ilz:lglsplay shows the mmal programmmg

— To exit the Station Programming mode: Press [PROGRAM].

5-12 DSS Console Features f:  Available when the Digital Super Hybrid System is connected to a Digital
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Message Waiting (MESSAGE) Button (Assignment)

You can assign a Flexible DSS button as a Message Waiting (MESSAGE) button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Consols)} [Paired telephone] [Paired telephone]
(0SS} AUTO DIAL
3
STORE
Press the desired Dial 3. Press STORE.
DSS button.
<PT Display Example> « The STORE indicator lights.
Message Waiting « The display shows the initial programming
mode.
. — To exit the Station Programming mode: Press [PROGRAM].
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One-Touch Dialing Button (Assignment)

You can assign a DSS or PF button as a One-Touch Dialing button. The number can be
an extension number or a telephone number. Up to 16 digits can be stored into each
memory location.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console] [Paired telephone] [Paired telephone] [Paired telephone])
AUTO DIAL
{DSS) (PF) .
1 Tor [ 1 2 desired no.
STORE
Press the desired Dial 2. Enter the desired number Press STORE.
DSS or PF button. (extension number, phone
number, etc).
<PT Display Example> » The STORE indicator lights.

+ The display shows the initial
programming mode.

CLR

» Up to 16 digits can be stored.

* When you assign an outside phone number, you must enter a
line access code first.

» To erase an incorrect entry, press the CLR (S2) button or the
TRANSFER (CLEAR) button.
(The TRANSFER button becomes the CLEAR button in the
Station Programming mode.)

— To exit the Station Programming mode: Press [PROGRAM].
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One-Touch Access Assignment for System Features

You can assign the desired feature number to a DSS or PF button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console) [Paired telephone]  [Paired telephone] [Paired telephone]
(0SS} . AUTO DIAL
I lor [ ; 2 feature no.
STORE
Press the desired Dial 2. Enter the desired Press STORE.
DSS or PF button. feature number.
<PT Display Example> « The STORE indicator lights.

+ The display shows the initial
programming mode.

CLR

. « Upto 16 digits can be stored.
» If you wish to access the “Station paging answer” feature,

enter the feature number 43.

« To erase an incorrect entry, press thc CLR (52) button or the
TRANSFER (CLEAR) button.
(The TRANSFER button becomes the CLEAR button in the
Station Programming mode.) -

— To exit the Station Programming mode: Press [PROGRAM].
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Release Button (Assignment)

You can assign a Flexible DSS or PF button as a Release button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console] [Paired telephone] [Pairad telephone]
058} %) AUTO DIAL
O—Jor [ ] 9 5
STORE
Press the desired Dial 95, Press STORE.
DSS or PF button.

<PT Display Example>

Release

» The STORE indicator lights.
« The display shows the initial programming mode.

— To exit the Station Programming mode: Press [PROGRAM].

Conditions
« For the KX-T7441, the RELEASE button is provided as a fixed feature button.
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SAVE Button (Assignment)
You can assign a Flexible DSS or PF button as a SAVE button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console] [Paired telephone] [Paired telephone]
(0SS) PR AUTO DIAL
[ — Y ] 5
STORE

Press the desired Dial 5. Press STORE.
DSS or PF button.

<PT Displ.ay Example> + The STORE indicator lights.

Save * The display shows the initial programming
mode.
. —- To exit the Station Programming mode: Press [PROGRAM].
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|

Single-CO (S-CO) Button (Assignment)

You can assign a DSS button as a Single-CO button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Consale

[DSS Console} {Paired telephone] [Paired telephone] [Paired telephone]
AUTO DIAL
=5 0 trunk port physical number
STORE
Press the desired Dial Q. Enter the trunk port physical Press STORE.
DSS button. number.
<PT Display Example> * The STORE indicator lights.
o ' * The display shows the initial
CLR programming mode.

<PT Display Ekample:v .
CO— {-xxxxx: trunk port physical number)
CLR
+ To erase an incorrect entry, presé the CLR (82) button or the
TRANSFER (CLEAR) button.
(The TRANSFER batton becomes the CLEAR button in the Station

Programming mode.)

— To exit the Station Programming mode: Press [PROGRAM].

Conditions

* You can assign the same CO line to an S-CO and a G-CO button respectively.

* An S-CO button assigned to a DSS button is available for monitoring the call activity
only, not available for making and receiving a call.
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Tone Thr ough Button (Assignment)

You can assign a Flexible DSS button as a Tone Through button.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console] [Paired telephone] [Paired telephone]
DSS) AUTO DIAL
7 8
STORE
Press the desired Dia! 78. Press STORE.
DSS button.
<PT Display Example> » The STORE indicator lights.
Tone Through * The dlsplay shows the initial
_ programming mode.

. — To exit the Station Programming mode: Press [PROGRAM].
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You can assign a Flexible DSS button as a Two-Way Record button.

Two-Way Record Button (Assignment)

This allows you to record a conversation into your own mailbox.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console] [Paired telephone] [Paired telephone] [Paired telephone]
AUTO DIAL
(DSS) 9 0 Voice Mail extension
number STORE
P t i ial 90. .
Drse;sb:t?o:eswed Dial 90 Enter the Voice Mail Press STORE
) extension number.
(3 or 4 digits).
<PT Display Example> . * The STORE indicator lights.
2 WAY-REC: * The display shows the initial
’ programming mode.
CLR
<PT Display Exafnple>

2 WAY-REC:xxxx
CLR

" » To erase an incorrect entry, press the CLR (82) button or
the TRANSFER (CLEAR) button.
(The TRANSFER button becomes the CLEAR button in the Station
Programming mode.)

(-xxxx:VM extension number)

— To exit the Station Programming mode: Press [PROGRAM].

5-20 DSS Console Features t: Available when the Digital Super Hybrid System is connected to a Digital
Proprietary Telephone capable Panasonic Voice Processing System. {one
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Two-Way Transfer Button (Assignment)

You can assign a Flexible DSS button as a Two-Way Transfer button.
This allows you to record a conversation into your own mailbox.

—— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

{DSS Consocle] [Paired telephonej [Paired telephone] [Paired telephone]
AUTO DIAL
{DSS) 9 1 Voice Mail extension
number STORE
grse;sbmu:oﬁeswed Dial 91. Enter the Voice Mai Press STORE.
) extension number.
{3 or 4 digits).
<PT Display Example> » The STORE indicator lights.
> WAY-TRANS: » The display shows the initial

i ode.
CLR programming m

. <PT Display Example>

2 WAY-TRANS: xxxx
CLR

» To erase an incorrect entry, press the CLR (82) button or
the TRANSFER (CLEAR) button.
(The TRANSFER button becomes the CLEAR button in the Stauon
Programjmng rnode )

(-xxxx:VM extension number)

— To exit the Station Programming mode: Press [PROGRAM].

f: Available when the Digital Super Hybrid System is connected to a Digital DSS Console Features 5-21
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Voice Mail (VM) Transfer Button (Assignment)

You can assign a Flexible DSS button as a VM Transfer button.
This allows you to record a conversation into your own mailbox.

— Be sure that you are in the Station Programming mode: Press [PROGRAM] [9] [9].

PT and DSS Console

[DSS Console] [Paired telephone] {Paired telsphone]) |Paired telephong]
AUTO DIAL
{0S5) 8 Voice Mail extension
number STORE
;rsegsbr;‘):eswed Dial 8. Enter the Voice Mail Press STORE.
) exlension number.
(3 or 4 digits).
<PT Display Example> * The STORE indicator lights.
VTR- * The display shows the initial
CLR programming mode.
<PT Display Example>
VTR-Xxxx {-xxxx:VM extension number)
CLR .
» To erase an incorrect entry, press the CLR (S2) button or ;
the TRANSFER (CLEAR) button. '

(The TRANSFER button becomes the CLEAR button in the Station
Programming mode.)

— To exit the Station Programming mode: Press [PROGRAM].

5-22 DSS Console Features t: Available when the Digital Super Hybrid System is connected to a Digital
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DSS Console Features

correct an error while programming

7230/7235/7433/7436

[Paired telsphone]

’ CLA |

E1 2 3

Press CLR {52).

[Paired telephone)

TRANSFER

Press TRANSFER (CLEAR).

+ The TRANSFER button becomes the
CLEAR button when using the overlay.

erase after programming

PT and DSS Console

[DSS Console] [Paired telephone)

(DSS)

{PF)
10— 1 — 2

Press the desired Dial 2,
DSS or PF button.

[Paired telephone]

AUTO DIAL
STORE

Press STORE.

DSS Console Features
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Conditions
« DSS buttons can be changed to any of the following feature buttons by Station, User or
System Programming:
a) Account Button
b) Another DSS Button (Every DSS button can be assigned to another extension number.)
c) Answer Button
d) Conference (CONF) Button
e) FWD/DND Button
f) Group-CO (G-CO) Button
g) Live Call Screening (LCS) Button'
h) Live Call Screening (LCS) Cancel Button'
i) Message Waiting (MESSAGE) Button
j) One-Touch Dialing Button
k) Release Button
1) SAVE Button
m) Single-CO (8-CO) Button
n) Two-Way Record Button!
o} Two-Way Transfer Button'
p) Voice Mail (VM) Transfer Button
q) Tone Through Button
 PF buttons can be changed to any of the following feature buttons by Station, User or
System Programming:
a) Account Button
b) Answer Button
¢) Conference (CONF) Button
d) FWD/DND Button
€) One-Touch Dizaling Button
f) Release Button
g) SAVE Button
* When the STORE button is pressed after programming, you will hear beep tones as follows.
— One beep : The entry is changed from one that was stored previously.
— Two beeps : The entry is the same as on stored previously.

Programming References

+ Station Programming (Section 2}
Flexible Button Assignment
* Systemn Programming — Installation Manual, Section 4
4.4.3 Line - DSS Console
— Paired Extension

5-24 DSS Console Features }:  Available when the Digital Super Hybrid System is connected to a Digital
Proprietary Telephone capable Panasonic Voice Processing System. (one

that nunnnrte dinltal neaneintar talanhnns intaaratian: a o KY_TUCTAN



5.2 DSS Console Features

Direct Station Dialing

An extension can be called and accessed, simply by pressing a DSS button. The BLF
shows if the extension is busy.

PT.and DSS Console

[Paired telephone] [OSS Console]
S
{DS5)
29 [ —
Lift the handset or press Press the desired DSS button.
SP-PHONE/MONITOR.

One-Touch Dialing

The stored number is dialed automatically by pressing a programmed DSS or PF button.

PT and DSS Console
[Paired telephona] [DSS Console]
<
(DSS) {PF)
éDQ o [ ]
Lift the handset or press Press the desired
SP-PHONE/MONITOR. DSS or PF button.

One-Touch Access for System Features

You can access system features by pressing a programmed DSS or PF button.

PT and DSS Console
[Paired telephone] [DSS Console]
<
{0SS) (PF)
!é)Q —Jor
Lift the handset or press Press the desired
SP-PHONE/MONITOR. DSS cr PF button.
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DSS Console Features

Call Transfer

A call can be transferred to an extension by using the DSS button.

PT and DSS Console

During a conversation;
[Paired telephone]

TRANSFER

Press TRANSFER.

[DSS Console]

{DSS)

Prass the desired DSS button.

One-Touch Transfer

An outside call can be transferred to an extension with One-Touch operation.
The One-Touch Transfer function must be set through System Programming.

PT and DSS Console

During a conversation;

[DSS Console]

(DSS)
Press the desired DSS button,

+ The other party is placed on hold and the
destination extension is called immediately.

Programming References

* System Programming — Installation Manual, Section 4
4.2.7 System - System Option
— (25) Pressing DSS Key Operation in CO talking
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ANSWER and RELEASE Buttons Operation

The DSS Console for Attendant KX-T7441 is provided with the ANSWER button and the
RELEASE button which are useful for operators who use headsets.
For other DSS Consoles, ANSWER button and RELEASE button can be assigned to a
DSS or PF button.
With the ANSWER button, you can answer all incoming calls to the paired telephone.

With the RELEASE button, you can disconnect the line during or after a conversation or
complete a Call Transfer.

Answering a call

DSS Consaole

ANSWER
* You can talk to the caller either with
the handset or in the hands-free
mode.
Press ANSWER.
Call Transfer

PT and DSS Console

During a conversation with the headset or in the hands-free mode,;

|Paired telephone]

. TRANSFER

Press TRANSFER.

[DSS Console] [DSS Console]
RELEASE
(DSS)
Press the desired DSS button. Press RELEASE.

One-Touch Transfer

PT and DSS Console

During a conversation with the headset or handset;

{DSS)

RELEASE

Press the desired DS$S button. Press RELEASE.

+ The other party is placed on hold and the
destination is called immediately.

DSS Console Features
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Programming References
* System Programming -— Installation Manual, Section 4
4.2.7 System - System Option
— (25) Pressing DSS Key Operation in CO talking

Monitoring an outside line activity

You can monitor the activity of an outside line by assigning an S-CO button (See
“Single-CQO (S-CO) Button Assignment” on page 5-18) and/or a G-CO button (See
“Group-CO (G-CO) Button Assignment” on page 5-11).

Conditions

« This feature is not available for the DSS Console connected to a PL.C or HLC card.

e This feature is available for the DSS Console connected to a DLC or DHLC card whose
LPR version is 1 or above.

* You can confirm the “LPR Version™ in Section 4.1.1.3"Card Properties
(DHLC/ESLC/DLC)” of the Installation Manual.

5-28 DSS Console Features



Section 6

Appendix

Contents
Display EXQIPIES .....uuuuvivsivvssrivsiserninneresensnaseesssssssissssssassassesnens 6-2
Feattire NUMBEE LiSl...iueeeiieceiiisisircrnreriieesesssssesssescansssnsssosessssssnse 6-9
TORE LIS cavoveereenreeinerrerenisiissessisassisssesssssesnessnnssssstssssssssssossssassesssses 6-14



6

Appendix

Display Examples

Due to the Bilingual Display Selection Feature, you can select the display in English or
French. The left part is the English display and the right part is the French display.

ENGLISH DISPLAY

FRENCH DISPLAY

DESCRIPTION

Set Time & Date

REGLER HEUR/DATE

Factory setting.
—— Shown on the manager’s display only.

FRI JANC1 12:00A

VEN JANO1 12:00A

The current date and time are not set.

—~ Pressing “ %" while on-hook alternates between this
display and the self extension number and name
display.

1234:

1234:

Make or receive an intercom call, name is not assigned.

1234:Tony Viola

1234:Tony Viola

Make or receive an intercom call; name is assigned.
Confirm key programming on the DSS or
MESSAGE button.

2345: Busy 2345: OCCUPE Destination extension is busy.

4567 : DND 4567 : NPD Destination extension is set to “Do Not Disturb (DND)”.

5678: Free 5678: LIBRE Called by “Camp-On” (intercom recall).

3456 :MDM Access 3456: ACCES MDM | Destination is modem for remote access.
1234567890 1234567890 Called by a CO line with the Caller ID*-number.

* Caller ID: Provides you with a caller’s information, such as
his/her name and telephone number, on the CO line
assigned to receive Caller ID service calls. This
requires a subscription for caller identification services.
For more details, please consult with your dealer.

Panasonic Panasonic Called by a CO line with the Caller ID*-number.

950-1001PP123455&

950-1001PP12345%

Confirm key programming on the REDIAL, SAVE,
or One-Touch Dialing button.

1234:Tony Viola

1234:Tony Viola

Make or receive an intercom call after the call is
transferred; name is assigned.

1234—510101:Tony |1234—10101:Tony | Called by a CO line after a call is transferred.
2345; Busy 2345: OCCUPE Destination extension is busy after the call is
transferred.
4567; DND 4567; NPD Destination extension is set to “Do Not Disturb
(DND)” after the call is transferred.
Account COMPTE Confirm key programming on the Account button.

6-2 Appendix




6

Appendix

ENGLISH DISPLAY

FRENCH DISPLAY

DESCRIPTION

Alarm 10:15AM |AVERT. 10:15aM | Complete to set or called by “Timed Reminder™ (one-
time mode).
Confirm “Timed Reminder” programming.

Alarm  10:15AM* [AVERT. 10:15aM* | Complete to set or called by “Timed Reminder”

(everyday mode).
Confirm “Timed Reminder” programming.

Alarm Cancelled

AVERT. ANNULE

Cancel “Timed Reminder”.

Alarm Not Stored

AVERT. NON REGLE

Confirm “Timed Reminder” programming when it is
not stored.

All Call Page

RECH INT ET EXT

Access to “Paging — All”.

At Ext 1234 At Ext 1234 Absent Message 3.
Back at 11:00 Back at 11:00 Absent Message 4.
BGM On MUSIQUE:QUI Start BGM.

BGM OQff MUSIQUE :NON Stop BGM.

Busy OCCUPE Resource is busy.

Busy Qvrde Allow

ENT. TIERS:0UI

Cancel “Executive Busy Override Deny”.

Busy Ovrde Deny

ENT. TIERS:NON

Complete to set “Executive Busy Override Deny”.

C.Pickup Allow

PRSE APPL:0UI

Cangcel “Call Pickup Deny”.

C.Pickup Deny

PRSE APPL:NON

Complete to set “Call Pickup Deny”.

C.Parked at 01

MISE EN ATT A 01

Complete to set “Call Park™.

C.Waiting OQff

APPEL EN ATT:NON

Cancel “Call Waiting”.

C.Waiting BSS

AVERT.-PST OCC.

Complete to set “Call Waiting BSS”.

Callback Extl1234

RAPPEL PSTE 1234

Complete to set “Camp-On”.

Callback 10101

RAPPEL 10101

Complete to set “Camp-On”.

Callback TRG 01

RAPPEL: GR LR 01

Complete to set “Camp-On".

Callback CO *

RAPPEL LR *

Complete to set “Camp-On” when there is no idle CO
line.

10101 10101 Idle CO line is captured.
10101 :Tony 10101 :Tony Called by a CO line.
10101 0:0115} 10101 0:01°15 | Duration time of incoming CO call.

10101 & 10102

10101 & 10102

Conference with two CO lines.
Called by hold recall. — “Conference, Unattended”

10101: Free

10101: LIBRE

Called by “Camp-On” (CO line recall).
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ENcLISH DISPLAY

FRENCH DISPLAY

DESCRIPTION

10301:AB COMPANY

10301:AB COMPANY

Received a CO call with a Caller ID; the CO line
number and the CO line name are assigned.

Conference

CONFERENCE

Confirm key programming on the Conference button.

CO in Use

LR OCCUPEE

The selected CO line is busy.

CO Not Assigned

LR NON ASSIGNEE

The desired CO line is restricted (not assigned).

CONT RNGOFF BGM

CONT SONN-N MUS

Ringer Volume is off.

Contrast : ¥**

CONTRAST : ¥**

Display Contrast — Adjustment.

Data Mode Off

PROTECTION:NON

Cancel “Data Line Security”.

Data Mode On

PROTECTION:QUI

Complete to set “Data Line Security”.

Day Mode

SERVICE DE JOUR

Day mode status. (Cancel Night mode.)
— “Night Service”

Do Not Disturb

NE PAS DERANGER

Confirm key programming on the FWD/DND button.
Complete to set “Do Not Disturb (DND)”.

Door 1 Open

PORTE 1 OUVRIR

Complete to open the door.

Doorphone 1

PCGRTIER TEL. 1

Make or receive a doorphone call.

E1234 & 10101

P1234 & 10101

Conference with an extension and CO line.

E1234 & E2345

P1234 & P2345

Conference with two extensions.

Enter ACCNT Code

ENTRER NO COMPTE

Pressing Account Button.
— “Account Code Entry”

Ext Data Clear

DONN. PST ANNUL.

Execute “Station Program Clear”.

External BGM Off | MUS. EXT. : NON |Stop BGM through external pager.
— “Background Music (BGM) — External”
External BGM On MUS. EXT. QUI | Start BGM through external pager.
— “Background Music (BGM) — External”
Extrnl Page All |RECH EXT. - TOUS |[Access to “Paging — External” (- to all external
pagers).
Extrnl Page 1 RECH. EXT. 1 Access to “Paging — External” (- to a specific external
pagers).
FWD(ALL) Extl1234 |[RNV(TOUS)PST1234 |Complete to set “Call Forwarding — All Calls™.
Confirm key programming on the FWD/DND button.
FWD(B/NA) Ext1000 | RNV(O/SR)PST1000 |Complete to set “Call Forwarding — Busy/No Answer”.

Confirm key programming on the FWD/DND button.

FWD({BSY} Ext2345

RNV{OCC) PST2345

Complete to set “Call Forwarding — Busy"”.
Confirm key programming on the FWD/DND button.
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ENGLISH DIspLAY

FRENCH DISPLAY

DESCR[P’_IION

FWD{CO) 91201431

RNV(LR) 91201431

Complete to set “Call Forwarding — to Outside Line”.
Confirm key programming on the FWD/DND button.

FWD (From) Ext1234

RNV{(DE) PST1234

Complete to set “Call Forwarding — Follow Me”.

FWD (NA)Ext3456

RNV (SR) PST3456

Complete to set “Call Forwarding — No Answer”.
Confirm key programming on the FWD/DND button.

FWD Cancel E1234

ANNUL. RNV P1234

Cancel “Call Forwarding — Foltow Me (All Calls)” at
another extension.

FWD/DND Cancel

ANNULER RNV/NFD

Cancel “Call Forwarding” or “Do Not Disturb (DND)".

Gone Home

Gone Home

Absent Message 2.

Group Page 01

RECHERCHE GR 01

Access to “Paging — Group” (- to a particular paging
group).

Group Page All

RECH. GR - TOUS

Access to “Paging — Group” (- to all paging groups).

Handset: **

COMBINE : **

Volume Control — handset on handset mode.

Headset: **

CASQUE: **

Volume Control — headset on headset mode.

In a Meeting

In a Meeting

Absent Message 6.

Locked No. :123

CODE VERR. 123

Complete to set “Call Log Lock, Incoming”.
Complete to set “Electronic Station Lockout”.

Message Cancel

MESSAGE ANNULE

Cancel Absent Message.

MODEM Command 1

COMMANDE MODEM 1

Complete to send an AT Command to the external
modem.
— “External Modem Control”

MW at Ext 1234

MESS. PST 1234

Complete to set “Message Waiting”.

MW Not Accepted

MESS ATT. REFUSE

Not complete to set “Message Waiting”.

MW Cancel:E1234

MESS ANNUL:P1234

Cancel “Message Waiting” of desired extension.

MW Cancelled

MESS ATT. ANNULE

Cancel one’s own “Message Waiting”.

Night Mode.

SERVICE DE NUIT

Night mode status. (Cancel Day mode.)
— “Night Service”

No Held Call

AUCUN APPEL ATT.

There is no held call when retrieving call on hold or
parked call.

No Incoming Call

AUCUN APPEL ENT.

There is no incoming call when trying to pick up the
call.

Not Valid

NON VALIDE

IHegal operation.
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ENGLISH DISPLAY

FRENCH DiSPLAY

DESCRIPTION

OGM 1 Play:28 |[REP 1 LECT:28 | When playing back the OGM.

OGM 1 Rec.:12 |REP 1 ENR.:12 | When recording the OGM.

out Until 12/12 Qut Until 12/12 Absent Message 5.

Paging Deny Off |APPEN GEN. NON Cancel “Paging — DENY™.

Paging Deny On APPEN GEN.. OUI Complete to set “Paging — DENY".
Parallel Off PARALLELE : NON | Cancel “Paralleled Telephone Connection™.

Parallel On

PARALLELE:OUZX

Complete to set “Paralleled Telephone Connection”.

Park at 00 N/A

ATT. A OON.VAL

Not complete to set “Call Park™.

PT-PGM Mode

TP-MCDE PROG

Entered the Station Programming mode.

RCL:Tony Viola

RAPL:Tony Viola

Called by transfer recall, with name. — “Call Transfer”

RCL:Ext 1234

RAPL:PST 1234

Called by transfer recall, without name.
— “Call Transfer”

Restricted

RESTREINT

An outgoing call is restricted.

Ringer ko

SONN. *kx

Volume Control — ringer on idle status.

QP ; FkEkkkkdokkdn

HP ; Fkkkkkokkkok

Volume Control — speaker on hands-free mode.

Transfer to CO

TRANSFERT A LR

The destination extension is set “Call Forwarding — to
Qutside Line™.

Unlocked

DEVERRCUILLE

Cancel “Call Log Lock, Incoming™.
Cancel “Electronic Station Lockout”.

Will Return Soon

Will Return Soon

Absent Message 1.
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Examples — in Station Programming mode

ENGLISH DHSPLAY

FRrRENCH DISPLAY

DESCRIPTION

Account

COMPTE

Account button is assigned.

C.W. Tonel

TON.APPEL1

Select Call Waiting tone.

Clear Ready?

ANNULER DONNEES?

Available to clear Station Programming data.

CO-10101

LR-10101

Single-CO (S-CO) button is assigned.

Conference

CONFERENCE

Conference (CONF) button is assigned.

1400:CO Lock

1400:LR VERR.

Complete to lock the outside calls of other extension.
— “Remote Station Lock Control™.

1400:ICM Lock

1400: INTCM VERR.

Complete to lock the intercom calls of other extension.

— “Remote Station Lock Control”.
1400:Unlock 1400 :DEVERR. Cancel “Remote Station Lock Control”
Ext-1234 PST-1234 DSS button is assigned.

FWD/DND RNV/NPD FWD/DND button is assigned.

Hands-free:0ff

MATINS LIBE.:NON

Disable “Full One-Touch Dialing” mode.

Hands-free:0n

MAINS LIB.:0UI

Enable “Full One-Touch Dialing” mode.

Handset

COMBINE

Select Handset mode.

Headset

CASQUE

Select Headset mode.

10101 <=>EXT1001

10101 <=>PST1001

Confirm jack number and extension number.

Loop-CO

BOUCLE DE LR

Loop-CO (L-CO) button is assigned.

Message Waiting

MESS. EN ATTENTE

Message Waiting (MESSAGE) button is assigned.

DAY/NIGHT JOUR/NUILT Day/Night button is assigned.

Not Stored NON MEMORISE No programming is assigned.

Pref.In :C0-02 ENT . PREF : LR-02 Select “Prime Line (Outside Line) Preference —
Incoming”.

Pref.In :NO ENT . PREF : NON Select “No Line Preference — Incoming”.

Pref.In :Ring ENT . PREF : SONN Select “Ring Line Preference — Incoming”.

Pref.Qut:CO-02 SOR.PREF:LR-02 Select “Prime Line (Outside Line) Preference —
Outgoing”™.

Pref.Out:ICM SOR. PREF : INTCM Select “Prime Line (INTERCOM) Preference —
QOutgoing™.

Pref.Out:Idle SOR.PREF:LIB. Select “Idle Line Preference — Cutgoing”.

Pref.Out:No SOR. PREF : NON Select “No Line Preference -—— Outgoing”.
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ENGLISH DISPLAY FRENCH DISPLAY DESCRIPTION
Save SAUVEGARDE SAVE button is assigned.
Tone Call APPEL-TON. Select Ring-Calling mode.
Tone Type-2 TON. TYPE-2 Select ringing tone for a CO button or intercom calls.
TRK GRP-03 GR LR -03 Group-CO (G-CO) button is assigned.
VTR-1010 TMV-1010 Voice Mail (VM) Transfer button is assigned.
Voice Call APPEL VOCAL Select Voice-Calling mode.
092-555-2111 092-555-2111 One-Touch Dialing button is assigned.

Conditions

» If the displayed characters exceed sixteen digits, “&” is shown at the right-hand edge.

* The duration time display is only shown when you make or receive an outside call.
Count start time for outgoing calls can be programmed as desired.

* When you confirm key programming, be sure to press a button while on-hook. If the

“Full One-Touch Dialing” feature is set, dialing mode will start when pressing PF
(Programmable Feature), DSS (Direct Station Selection), SAVE or REDIAL button.
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Feature Number List

Numbers listed below are the initial factory settings (default value). There are flexible
feature numbers and fixed feature numbers. To change the flexible feature numbers,
follow the procedures described in Section 4 “System Programming™ in the Installation
Manual.

Flexible Feature Numbers

Feature Default Additional Required Digits
Ist hundred block extension 10 00-99
2nd hundred block extension 11 00-99
3rd hundred block extension 12 00-99
4th hundred block extension 13 00-99
5th hundred block extension 14 00-99
6th hundred block extenston 20 00-99
7th hundred block extension 21 00-99
8th hundred block extension 22 00-99
9th hundred block extension 23 00-99
F0th hundred block extension 24 00-99
. 11th through 16th hundred block extension — 00-99
Absent Message set/cancel 750 1-9/0
Account Code Entry 49 Account code + #(99)

Automatic Callback Busy (Camp-On) cancel 46

Background Music (BGM) — External on/off 35

Call Forwarding set/cancel 710 2-6/0

Call Forwarding — Follow Me set/cancel 710 /8

Call Hold 50

Call Hold, Retrieve outside call 53 trunk port physical no.
Call Hold, Retrieve intercom call! 51 extension no.

Call Log Incoming, Overwrite Mode set/cancel 56 1/0

Call Log Incoming, Log Lock 57 000-999 twice
Call Log Incoming, Log Unlock 57 000-999 (same lock code)
Call Park/Call Park Retrieve 52 00-99

Call Pickup, CO Line 4%

Call Pickup, Directed 41 extension no.
Call Pickup, Group 40

Call Pickup Deny set/cancel 720 1/0

Call Waiting set/cancel 731 1,2, 3/0

Data Line Security set/cancel 730 1/0

Do Not Disturb (DND) set/cancel 710 1/0

. Doorphone Call calling 3] 1-8
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Feature Default Additional Required Digits
Doorphone Call door open 55 1-8
Electronic Station Lockout set 762 000-999 twice
Electrontc Station Lockout cancel 762 000-999
Executive Busy Override Deny set/cancel 733 1/0
External Feature Access 6
External Modem Control 791 1-5
Live Call Screening (LCS) Password set 799 000-999 twice
Live Call Screening (LCS) Password cancel 799 000-999
Log-In/Log-Out 45 1/0
Message Waiting set/cancel 70 1+extension no. / O+extension no.
Message Waiting call back 70 2
Night Service set/cancel 78 1/0
Operator Call 0
Other PBX 01-16 — 00-99
Qutgoing Message (OGM) recording/playback 36 1/2+1-8
Outward Dialing — Local Access/ARS 9
Outward Dialing — Trunk Group Access 8 01-48
Paging — All 32/33 *
Paging — External 32 0/1-2
Paging — External Answer/TAFAS Answer 42 1/2
Paging — Group 33 01-16
Paging — Group Answer 43
Paging Deny set/cancel 721 1/0
Paralleled Telephone Connection set/cancel 39 1/0
Pickup Dialing (Hot Line) assign/set/cancel 74 2+phoneno. +#/1/0
Quick Dial 1-8 —_
Redial, Last Number #
Remote DND (Do Not Disturb) set/cancel 722 destination extension no.
Remote FWD (Call Forwarding) Cancel-Once 723 destination extension no.
Timed Reminder, Remote set T* 1+extension no. +hhmm"'+(0 / 1)+(0/ 1)
Timed Reminder, Remote cancel/confirm 7% O+extension no. / 2+extension no.
Station Program clear 790
Station Speed Dialing 3% 0-9
Station Speed Dialing programming 30 (0-9)+phone no. +#
System Speed Dialing (for SLT) ¥* 000-999 (system speed dial number)
TIE Line Access 77
Timed Reminder set 761 1+hhmm"'+(0 / 1)+(0 / 1}
Timed Reminder cancel/confirm 761 0/2
Trunk Busy-out set/cancel 726 (1 7 0)+trunk port physical no.
Trunk Busy-out confirm 726 2+trunk port physical no.
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Feature Default Additional Required Digits
Trunk Route control 724 trunk port physical no.
UCD Monitor mode set/cancel 725 FDN / %
Walking COS set 47 Walking COS password+your extension no.
Walking Station start 727 1
Walking Station end 727 0O+source extension no.

*' hhmm
hh: hour (01 - 12)
mm: minute (00 - 59)
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Fixed Feature Numbers

Feature Default
While a busy tone is heard:
Automatic Callback Busy (Camp-On) 6
Busy Station Signaling (BSS) 1
Off-Hook Call Announcement (OHCA) 1
OHCA, Whisper 1
Executive Busy Override 2
While Do Not Disturb tone is heard: 1
Do Not Disturb (DND) Override
During calling or talking:
Account Code Delimiter #99
Alternate Calling — Tone/Voice *
Conference 3
Door open 3
Pulse to Tone Conversion *#
When the telephone is on-hook:
Background Music (BGM)} on/off 1
Day/Night mode display #
Time display/Self-Extension Number *
display switching
When a CO call is arriving
(Receiving the Caller ID information) :
Switching CO Line Name/Caller ID
Number/Caller ID Name *

Conditions
» Extension numbers can be three or four digits in length. Any number can be set as
the leading first or second digit.
» Flexible feature numbers can only be dialed while a dial tone is heard.

*» When “%” or “#” are included in a feature number, it will not be possible for users
with dial pulse (DP) telephones to access the feature.
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Programming References

+ System Programming — Installation Manual, Section 4
4.1.3 Configuration — Extension Port Assignment
— Attribute
— DN
4.2.2 System — Numbering Plan
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<TONE>
Confirmation Tone 1

Tone List

Confirmation Tone 2

Confirmation Tone 3
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Dial Tone 1

Dial Tone 2

Dial Tone 3

Dial Tone 4
Busy Tone

Reorder Tone

Do Not Disturb (DND)

Ringback Tone 2
Tone

Ringback Tone 1

CO-CO Line Call Limit

Warning Tone
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Troubleshooting

If a power failure should occur...

Your KX-TD500 System enables conversations between specific CO lines and extensions
(Power Failure Transfer), and supports system data backup.

Power Failure Transfer

Specific extensions are automatically connected straight to specific CO lines. This
provides CO line conversations between the pre-assigned extensions and CO lines:

* All other conversations are disconnected during a power failure.

* Digital proprietary telephones (DPTs) cannot be used during a power fatlure. SLTs can
work in the event of a power failure.

* When power is restored after a power failure, your system automatically re-starts
operation, maintaining as much of the previous system data as possible.
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Problem Probable Cause Possible Solution
Nothing is heard in the The “Headset” mode 1s When the headset is not used,
hands-free mode. selected. set the mode to “Handset.”

Refer to “Handset/Headset
Selection” in Station
Programming (Section 2), or
“Initial Setting” (Section 1.1).

The unit does not ring. * The CO number is not » For programming CO
programmed. numbers, refer to the
» The Ringer Volume is set to]  Installation Manual.
“QFF.” * Increase the Ringer Volume.

Refer to “Initial Setting”
(Section 1.1).

The display flashes the The system internal clock Consult with an authorized
following message: does not work properly. Panasonic Factory Service
[THU JANO1 12:00A] Center.
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Panasonic Consumer Electronics Company,
Division of Matsushita Electric Corporation of America
One Panasonic Way, Secaucus, N J 07094

Panasonic Sales Company,

Division of Matsushita Electric of Puerto Rico, Inc.
Ave. 65 de Infanteria, Km. 9.5, San Gabriel Industrial Park
Carolina, Puerto Rico 00985

Printed in Japan _ PSQX1495ZA
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